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TERMS OF USE 
 
Last updated September 27, 2023 
 
 
 
1. AGREEMENT TO TERMS 
 
These Terms of Use constitute a legally binding agreement made between you (both the individual using 
the Site and, if applicable, the legal entity on behalf of which such individual is acting) (“you” or “your”) 
and  SigmaLayer Company Limited (“we,” “us,” or “our”), concerning your access to and use of the 
website as accessible from time to time via the https://zan.top (“Site”), and any associated product(s), 
solution(s), application(s) and other related functionality or functionalities provided via the Site 
(collectively, the “Product”). We are a company registered in Hong Kong with registered office at 26/F, 
Tower One, Times Square, 1 Matheson Street, Causeway Bay, Hong Kong. 
 
PLEASE READ THESE TERMS OF USE CAREFULLY. BY ACCEPTING THESE TERMS OF USE, 
OR BY ACCESSING AND USING THE SITE, YOU ACKNOWLEDGE THAT YOU HAVE READ 
AND UNDERSTOOD, AND YOU AGREE TO BE BOUND BY, ALL OF THESE TERMS OF USE. IF 
YOU OBJECT TO, OR DO NOT AGREE TO BE BOUND BY, ANY OF THE TERMS HEREOF, YOU 
ARE EXPRESSLY PROHIBITED FROM USING THE SITE AND YOU MUST DISCONTINUE YOUR 
USE IMMEDIATELY. 
 
The information that we provide on or via the Site is not intended for distribution to or use by any person 
or entity in any jurisdiction where such distribution or use would be contrary to applicable law or regulation 
or which would subject us to any statutory requirement within such jurisdiction. Any use of the Site is at 
your own risk and you are solely responsible for compliance with all applicable laws, rules and regulations 
in doing so. We may limit the Site and/or Product’s availability in our sole, unfettered and absolute 
discretion at any time, in whole or in part, to any person, in any geographic area or jurisdiction. 
 
We reserve the right, in our sole, unfettered and absolute discretion, to alter, modify, add to or otherwise 
vary these Terms of Use at any time. We may notify you of such changes by any reasonable means, 
including by posting revised Terms of Use on the Site. You will be subject to, and will be deemed to have 
been made aware of and to have accepted, the changes in any revised Terms of Use by your continued use 
of the Product after the date such revised Terms of Use are posted or otherwise after the date on which 
notify you of such revised Terms of Use. Any such changes will not apply to any dispute between you and 
us arising prior to the date on which we posted the revised Terms of Use incorporating such changes, or 
otherwise notified you of such changes. If you do not agree to be bound by such changes, you shall 
immediately cease all access to and use of the Product, the Site and the Content (as defined below).  
 
2. USE OF THE SITE 
 
Subject to and conditioned on your compliance with these Terms of Use and solely for so long as you are 
permitted by us to use the Site, we hereby authorise you, on a personal, limited, non-exclusive, non-
transferable, non-sub-licensable and revocable basis, to access and use the Site. You agree to access and 
use the Site in accordance with these Terms of Use and any other instruction that we may give to you from 
time to time. If you fail to comply with any of these Terms of Use or other relevant instructions from us, 
you must immediately cease using the Product, the Site and the Content. 
 
We reserve all rights not granted hereunder. 



 

2 
  

 
3. INTELLECTUAL PROPERTY RIGHTS 
 
We (and our licensors, if applicable) own and will retain all right, title and interest in and to the Site 
(including the Product and all other functionality, database, audio, video, text, photographs and graphic 
materials (collectively, the “Content”) thereon), including all patent, copyright, trademark, trade secret and 
any other intellectual property or proprietary rights in and to the Site, and any improvements, updates and 
derivative works thereof. You do not acquire any rights, express or implied, in the Site other than those 
rights expressly granted under these Terms of Use.  
 
Except as expressly provided in these Terms of Use, you will not, and will not permit any third party to: (a) 
copy, reproduce, aggregate, publish, republish, upload, post, publicly display or otherwise use any portion 
of the Site; (b) modify, adapt, translate, encode, transmit, transfer, localise, port, hyperlink, create, develop 
or prepare derivative works based on, sell, resell, distribute, assign, pledge, license, relicense, sublicense, 
loan, timeshare, rent, lend, export, offer on a “pay-per-use” basis or lease any portion of the Site or 
otherwise exploit any portion of the Site; or (c) reverse engineer, disassemble, extract or decompile any 
portion of the Site, or attempt to determine any source code, algorithms, methods, or techniques used or 
embodied in, or store in an information retrieval system or install on any servers, system or equipment, any 
portion of the Site.  
 
Our trade names, trademarks and service marks and any associated logos are owned by us. All trade names, 
trademarks, service marks and logos on the Site not owned by us are the property of their respective owners. 
You may not use our trade names, trademarks, service marks or logos in connection with any product or 
service that is not ours, or in any manner that is likely to cause confusion. Nothing contained on the Site 
should be construed as granting any right to use any trade names, trademarks, service marks or logos 
without the express prior written consent of the owner. You shall not, and shall not permit any third party 
to, under any circumstances remove, obscure or destroy any copyright, trade secret, proprietary or 
confidential legends or markings placed upon or contained within the Product, the Site or the Content, or 
any part thereof. 
 
4. USER REPRESENTATIONS AND UNDERTAKINGS 
 
By using the Site, you represent and warrant that:  
 

(a) you have the legal capacity, authority and power to enter into, and you agree to comply with, these 
Terms of Use; 
 

(b) if you are an individual, you are not under the age of 18 in the jurisdiction in which you reside, and 
if you are a business entity, partnership or other organisation (“Business Entity”), you are duly 
organised and existing in good standing under the laws of your jurisdiction; 
 

(c) your execution, delivery and performance of these Terms of Use and/or your use of and/or access 
to the Site (i) will not conflict with or violate in any material manner any applicable laws, statutes, 
regulations, acceptable use policies of any connected computer networks, terms of use of any web 
browsers in which the Site is used, and any applicable Internet standards; and (ii) will not violate 
or breach, and will not conflict with or constitute a default under, any contract, agreement, or 
commitment binding upon you; 

(d) you undertake to promptly provide any information and documents as may be requested by us for 
complying with applicable laws, rules, regulations, guidance issued by any regulatory authority, or 
any requests by any government authority, regulatory authority, judicial body or court. To the 
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extent that you become aware of any change to the information or documents previously provided 
to us, you undertake to promptly notify us accordingly; and 
 

(e) you (and if you are a Business Entity, your Representatives) are in compliance with all applicable 
laws, statutes, regulations, acceptable use policies of any connected computer networks, terms of 
use of any web browsers in which the Site is used, and any applicable Internet standards, and do 
not engage in any activities that likely to lead to a breach of applicable law and/or our internal 
policies, such as activities relating to data mining, pornography, gambling, or lottery. 

 
Notwithstanding anything to the contrary in these Terms of Use, if you violate any of the sub-sections under 
this Section 4, we have the right to suspend or terminate your current and/or future access and/or use of the 
Site (or any portion thereof). 
 
You undertake and agree to notify us immediately if any of the representations and warranties set out in 
these Terms of Use becomes untrue, incomplete, invalid or misleading in any respect.  
 
5. RULES OF CONDUCT 
 
Your access to and use of the Product, the Site and the Content must comply at all times with all applicable 
laws, statutes, regulations, government policies, acceptable use policies of any connected computer 
networks, terms of use of any web browsers in which the Site is used, any applicable Internet standards, 
and any lawful request of government authorities.  
 
You must also comply with all documentation which we provide to you in respect of the Site, and all notices, 
guidelines, rules, policies and instructions pertaining to the use and access of the Product, the Site and/or 
the Content, including security procedures, technical standards and system and data security requirements, 
as notified, issued and/or amended by us from time to time. These documentation, notices, guidelines, rules, 
policies and instructions will generally be notified to you via email and/or push notification(s), publication 
on the Site, and/or such other method of notification as may be designated by us, which you acknowledge 
shall be sufficient notice for the purpose of this provision. Such documentation, notices, guidelines, rules, 
policies and instructions shall take effect from the date issued and/or amended by us or such other date that 
we may specify.  
 
The Site is intended for users who are at least 18 years old. Persons under the age of 18 are not permitted 
to use or register for the Site, and if you are under the age of 18, you must stop accessing or using the Site. 
 
You are responsible for (i) obtaining, maintaining and paying for all hardware, software and all 
telecommunications (including communication connectivity and bandwidth) and other equipment and 
services needed to access and/or use the Site and the Product, and (ii) obtaining all relevant regulatory 
approvals or third party consents and determine any restrictions applicable to your access and/or use of the 
Site and the Product. You will maintain the accuracy, truthfulness and completeness of all information 
submitted to us (including any personal data) and promptly provide us with any updates to such information 
at the appropriate time. 
 
As a user of the Site, except with our express prior written permission, you agree not to, and agree not to 
permit any third party to: 

 
(a) impersonate any person or entity, or falsely state or otherwise misrepresent your affiliation with 

any person or entity;  
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(b) access or use the Product, the Site and/or the Content for any purpose other than that for which we 
make the Product available, or for any purpose that is fraudulent, tortious, unlawful, illegal, 
improper, unauthorised or otherwise in a manner inconsistent with any applicable laws or 
regulations, including to compete with us or for any commercial purposes, unless otherwise 
permitted by us;  
 

(c) restrict or inhibit any other person from using the Product, the Site and/or the Content for a lawful 
purpose; 
 
  

(d) systematically retrieve, download and/or store any of our or other users’ data or other content from 
the Site; 
 

(e) remove, circumvent, disable, damage, deny service in respect of or otherwise interfere with, in any 
way or form, the security measures or features of the Site, or breach, tamper with, compromise or 
circumvent any of our security requirements, policies and/or rules in connection with your use of 
the Site; 
 

(f) disparage, tarnish, or otherwise harm, in our opinion, us and/or the Site; 
 

 
(g) use, send, distribute, upload, transmit or otherwise make available (or attempt to use, send, 

distribute, upload, transmit or otherwise make available) through or in connection with the Product, 
the Site and/or the Content any viruses, damaging or harmful components, malicious, invasive or 
damaging code,  programme or macro, Trojan horses, spyware, or other computer codes, files, 
programmes or materials that impairs or damages, potentially impairs or damages, is or is 
potentially harmful or invasive or intended to interfere with any party’s uninterrupted use and 
enjoyment of the Product and/or the Site or to modify, impair, damage, disrupt, alter or interfere 
with the features, functions, operation or maintenance of the Product and/or the Site; 

 
 

(h) use any robot, spider, site search/retrieval application or other manual or automatic device to 
retrieve, index, “scrape,” “data mine” or otherwise gather any Content, or reproduce or circumvent 
the navigational structure or presentation of the  Site; 
 

(i) remove any copyright, trademark or other proprietary rights notice, label or mark from the Site or 
any Content on the Site; 
 

(j) attempt to gain unauthorised access to, interfere with, disrupt, or create an undue burden on the Site 
or the computer systems, servers, networks, databases or services connected to the Site and/or used 
to make the Site available, or violate any requirement, procedure or policy of such computer 
systems, servers, databases, networks or services; 
 

(k) attempt to bypass any measures of the Site designed to prevent or restrict access to the Site, or any 
portion of the Site; 
 

(l) except as may be the result of standard search engine or Internet browser usage, use, launch, 
develop, or distribute any automated or non-human system, including any spider, robot, cheat utility, 
scraper, or offline reader that accesses the Site, to use and/or access the Site or use or launch any 
unauthorised script or other software; or  
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(m) do, or omit to do, anything which would put us in breach of applicable laws, statutes and/or 
regulations. 
 
 

You shall also notify us of any use and/or access of the Product, the Site and/or the Content, or any part 
thereof, which is inconsistent with the aforementioned restrictions. 
 
6. THIRD PARTY APPLICATIONS AND MATERIALS  
 
The Site may provide access to websites, articles, photographs, text, graphics, pictures, designs, music, 
sound, video, information, applications, software, and other materials maintained by or originating from 
third parties (“Third Party Materials”), or allow for the routing or transmission of such Third Party 
Materials, including via links. By using such functionality, you are directing us to access, route and transmit 
to you the applicable Third Party Materials.  
 
We neither control, endorse nor make any warranties in respect of, nor are we responsible for, any Third 
Party Materials or Third Party Applications, including the accuracy, appropriateness, availability, 
completeness, integrity, quality, legality, usefulness or safety of Third Party Materials or Third Party 
Applications, or any intellectual property rights therein. Certain Third Party Materials or Third Party 
Applications may, among other things, be inaccurate, misleading or deceptive. Nothing in these Terms of 
Use will be deemed to be a representation or warranty by us with respect to any Third Party Materials or 
Third Party Applications. We have no obligation to monitor Third Party Materials or Third Party 
Applications, and we may block or disable access to any Third Party Materials (in whole or part) through 
the Site at any time or disable access and/or use of the Site through any Third Party Applications at any 
time. In addition, the availability of any Third Party Materials through the Product or the accessibility of 
the Product through any Third Party Applications does not imply our endorsement of, or our affiliation with, 
any provider of such Third Party Materials or Third Party Applications, nor does such availability create 
any legal relationship between you and any such provider. 
 
Your use of Third Party Materials and/or Third Party Applications is at your own risk and is subject to 
additional terms, conditions and policies applicable to such Third Party Materials and/or Third Party 
Applications (such as terms of service or privacy policies of the providers of such Third Party Materials 
and/or Third Party Applications).  
 
For the avoidance of doubt, any hyperlink or redirection to any other website or webpage is not an 
endorsement or verification of such website or webpage and such website or webpage should only be 
accessed at your own risk. 
 
7. PRODUCT MANAGEMENT 
 
We reserve the right, but have no obligation, to, in our sole, unfettered and absolute discretion and without 
limitation, notice or liability: (a) monitor, screen, censor or otherwise control the Site for, and investigate, 
user violations of these Terms of Use; (b) take appropriate legal action or refrain from taking any action, as 
we deem appropriate in our sole, unfettered and absolute discretion, against any user who violates 
Applicable Laws or these Terms of Use, including without limitation reporting such user to law 
enforcement authorities and to cooperate with such authorities; and (c) otherwise manage the Site in a 
manner designed to protect our rights and property and to facilitate the proper functioning of the Site. 
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Without prejudice to any other rights which we may have under these Terms of Use, we reserve the right 
to suspend, terminate or disable your access and/or use of the Product, the Site and/or the Content at any 
time. 
 
8. PRIVACY POLICY 
 
We care about data privacy and security. Your submission of information through the Product and/or the 
Site is governed by our Privacy Policy (“Privacy Policy”) located at https://a.zan.top/static/Privacy-
Policy.pdf.   By using the Product and the Site, you agree to be bound by our Privacy Policy, which is 
incorporated into these Terms of Use. 
 
You further consent to us and our third party service providers collecting data relating to you (including 
your personal data) for the purposes of helping us understand the use(s) of the Product and/or the Site and 
improve and enhance the Product, the Site and/or users’ experience (including for the purposes of research 
and development, analytics, surveys and/or profiling). Such data may include your device’s IP address, 
statistics about how you access and/or use the Product and/or the Site and information provided through the 
use of “cookies”. 
 
9. TERM AND TERMINATION 
 
These Terms of Use shall remain in full force and effect while you use the Site, until terminated. Without 
limiting any other provision of these Terms of Use, we reserve the right to, in our sole, unfettered and 
absolute discretion and without notice or liability, terminate or suspend your access to and use of the Site 
(including blocking certain IP addresses) at any time for any reason or for no reason. 
 
Upon any such termination or suspension, your right to use the Site will immediately cease. In addition, we 
reserve the right to take appropriate legal action, including pursuing civil, criminal, and injunctive redress. 
 
10. MODIFICATIONS 
 
We reserve the right (but shall not be obliged to) to, for any reason at our sole, unfettered and absolute 
discretion, without giving you any reason or prior notice, at any time and without liability to you or any 
third party: (i) upgrade, maintain, change, modify, revise, correct, alter, suspend, discontinue or remove 
(including downtime for the maintenance of the Site) all or part of the Site; or (ii) offer features, 
functionalities and services on or through the Site to some or all users of the Site. However, we have no 
obligation to update any information on our Site. 
 
We may also add new functionalities, services and features to the Site from time to time and the term 
“Product” shall include such new functionalities, services and features, and additional / revised terms and 
conditions may apply to such additional functionalities, services and features. If you access or use any such 
additional functionality and features, you will be required to agree to such additional / revised terms and 
conditions, or shall be deemed to agree to such additional / revised terms and conditions by your access 
and/or use of such new functionalities, services and features, and such additional / revised terms and 
conditions will be incorporated by reference to and become part of these Terms of Use. 
 
The inclusion of any functionality or application at any particular time on the Site does not imply or warrant 
that such functionalities or applications will be available at any time. 
 
For the avoidance of doubt, we have no obligation to provide technical support, maintenance, adaptations, 
enhancements, upgrades, updates, modifications, bug-fixes or new releases or versions for the Site. 
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11. INTERRUPTIONS AND CORRECTIONS 
 
We cannot guarantee the Site will be available at all times. We may experience hardware, software, or other 
problems or need to perform maintenance related to the Product, resulting in interruptions, delays, or errors. 
We reserve the right to change, revise, update, suspend, discontinue or otherwise modify the Site at any 
time or for any reason without notice to you. You agree that we have no liability whatsoever for any loss, 
damage, or inconvenience caused by your inability to access or use the Product during any downtime or 
discontinuance of the Product. Nothing in these Terms of Use will be construed to obligate us to maintain 
and support the Product or to supply any corrections, updates, or releases in connection therewith. 
 
There may be information on the Product that contains typographical errors, inaccuracies, or omissions, 
including descriptions, pricing, availability, and various other information. We reserve the right to correct 
any errors, inaccuracies, or omissions and to change or update the information on the Product at any time, 
without prior notice. 
 
You acknowledge and agree that transmissions over the Internet may be subject to interruption, 
transmission blackout, delayed transmission due to internet traffic or incorrect data transmission due to the 
public nature of the Internet. You acknowledge and agree that we do not warrant the security of any 
information transmitted by or to you using the Site and you hereby accept the risk that any information 
transmitted or received using the Site may be accessed by unauthorised third parties and/or disclosed by us 
and/or our officers, employees or agents to third parties purporting to be you or purporting to act under your 
authority. You will not hold us or any of our officers, employees or agents responsible or liable, in contract, 
tort (including negligence or breach of statutory duty), equity or otherwise, for any such access and/or 
disclosure or for any losses (whether direct or indirect, and whether foreseeable or not) suffered or incurred 
by you as a result of any such access and/or disclosure. 
 
12. DISCLAIMER 
 
The Site is provided on an “as is” and “as available” basis. You agree that your use of the Site will be at 
your sole risk. Except to the extent prohibited by applicable laws, or to the extent any statutory rights apply 
that cannot be excluded, limited or waived, we: 
 

(a) do not make and hereby disclaim any representations or warranties of any kind, whether express, 
implied, statutory or otherwise, regarding the Product, the Site and/or Content; 
 

(b) shall not be responsible for and hereby disclaim warranties of merchantability, fitness for purpose, 
title, non-infringement or non-appropriation of intellectual property rights of a third party, 
availability or continued availability, appropriateness, durability, description, condition, 
satisfactory quality, title, accuracy, quality, completeness, timeliness, responsiveness, reliability, 
performance, currency, compliance with any laws, rules and regulations, or productivity of the 
Product, the Site and/or the Content; 
 

(c) shall not be responsible for and hereby disclaim any warranties that the Product is or will be 
appropriate or available for any location or jurisdiction, complies with the laws of any location or 
jurisdiction, or complies with laws governing export, import, or foreign use; 
 

(d) exclude any warranty (i) that the Product, the Site and/or the Content will be uninterrupted, error 
free, free of omissions, free of security defects or harmful components, free from any computer 
virus or other malicious, harmful, destructive or corrupting code, agent, programme, macros or 
components or reveal all security vulnerabilities, (ii) that any data will not be lost or corrupted; (iii) 
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that any identified defect will be corrected; or (iv) that use of the Product, the Site and/or the 
Content by you will not infringe rights of third parties;  
 

(e) shall not be responsible for (i) any representations made by any person regarding the sufficiency or 
suitability of the Product, the Site and/or the Content in any actual application,; or (ii) your use of 
the Product, the Site and/or the Content for whatever purpose or whether any such use would violate 
or infringe any applicable laws, statutes or regulations;  
 

(f) shall assume no liability or responsibility for any (i) errors, mistakes, or inaccuracies of any Content, 
in the Product and/or on the Site (ii) any unauthorised access to or use of our secure servers and/or 
any and all information stored therein, (iv) any interruption or cessation of transmission to or from 
the Product, the Site and/or the Content, (v) any bugs, viruses, trojan horses, or the like which may 
be transmitted to or through the Product, the Site and/or the Content by any third party, and/or (vi) 
any errors or omissions in any Content, the Product and/or the Site or for any loss or damage of 
any kind incurred as a result of the use of any Content, the Product and/or the Site; 
 

(g) make no warranties nor shall we, our affiliates or licensors have any liability that the Product shall 
meet all of your requirements;  
 

(h) make no warranties nor shall we, our affiliates or licensors have any liability (whether in contract, 
tort, under statute or indemnities or otherwise, including negligence or fundamental breach) with 
respect to, any third party products or services; and 
 

(i) make no warranties on and shall not be responsible for any application of results obtained from the 
use of the Product, or for unintended or unforeseen results obtained in the use of the Product. For 
the avoidance of doubt, all the results obtained from the use of the Product are for your technical 
reference only, your application of any such results is at your own risk, and we will not, and shall 
not be deemed to, provide any commercial advice or suggestion. 

 
13. LIMITATIONS OF LIABILITY 
 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL WE OR 
OUR DIRECTORS, EMPLOYEES, OR AGENTS BE LIABLE TO YOU OR ANY THIRD PARTY, 
WHETHER IN CONTRACT (INCLUDING UNDER ANY INDEMNITY), IN TORT (INCLUDING 
NEGLIGENCE), UNDER ANY STATUTE OR OTHERWISE UNDER OR IN CONNECTION WITH 
THESE TERMS OF USE FOR OR IN RESPECT OF ANY DIRECT, INDIRECT, CONSEQUENTIAL, 
EXEMPLARY, INCIDENTAL, SPECIAL LOSSES OR PUNITIVE DAMAGES, INCLUDING ANY 
LOSS OF PROFIT OR SAVING, LOSS OF DATA, LOSS OF BUSINESS, LOSS OF REVENUE AND 
LOSS OF OPPORTUNITY, LOSS OF OR DAMAGE TO GOODWILL AND UNAVAILABILITY OF 
OR CORRUPTION OF DATA, OR OTHER DAMAGES ARISING FROM YOUR USE OF THE 
PRODUCT, THE CONTENT AND/OR THE SITE, EVEN IF YOU HAVE BEEN ADVISED OR WERE 
AWARE OF THE POSSIBILITY OF SUCH LOSS OR DAMAGES. 
 
Without limiting the foregoing, we will not be liable for damages of any kind resulting from your use of or 
inability to use the Product, from any Third Party Materials and/or Third Party Applications. Your sole and 
exclusive remedy for dissatisfaction with the Product is to stop using the Product. The maximum aggregate 
liability of us for all damages, losses and causes of action, whether in contract, tort (including negligence) 
or otherwise, will be the greater of (a) the total amount, if any, paid by you to use the Product in the six (6) 
months immediately preceding the claim; and (b) USD 1.00. All limitations of liability in this section and 
elsewhere in these Terms of Use apply to both us and our affiliates. 
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Applicable law may not allow for limitations on certain implied warranties, or exclusions or limitations of 
certain damages; solely to the extent that such law applies to you, some or all of the above disclaimers, 
exclusions or limitations may not apply to you, and you may have certain additional rights. 
 
14. USER DATA 
 
We will maintain certain data that you transmit to the Site for the purpose of managing the performance of 
the Site, as well as data relating to your use of the Site. Although we perform regular routine backups of 
data, you are solely responsible for all data that you transmit or that relates to any activity you have 
undertaken using the Site. You agree that we shall have no liability to you for any loss or corruption of any 
such data, and you hereby waive any right of action against us arising from any such loss or corruption of 
such data. 
 
15. GOVERNING LAW  
 
These Terms of Use and your use of the Product are governed by and construed in accordance with the laws 
of Singapore, without regard to its conflict of law principles. 
 
16. DISPUTE RESOLUTION 
 
In connection with any dispute, controversy or claim arising out of or related to these Terms of Use, 
including any question regarding the application, validity, or termination thereof (each a “Dispute”) 
brought by either you or us (individually, a “Party” and collectively, the “Parties”), either Party may give 
written notice of the Dispute to the other Party (“Dispute Notice”). The Dispute Notice shall provide details 
of the history and circumstances of the Dispute and explain the reason(s) why the Party is raising the Dispute. 
 
Each Party shall attempt to resolve the Dispute amicably. If the Dispute remains unresolved after ten (10) 
business days of delivery of the Dispute Notice, the Dispute shall be referred to, and exclusively and finally 
resolved by, arbitration administered by the Singapore International Arbitration Centre in accordance with 
the Arbitration Rules of the Singapore International Arbitration Centre for the time being in force (“Rules”), 
which Rules are deemed to be incorporated by reference in this Section 19. The venue and seat of the 
arbitration shall be Singapore, and the arbitration shall be conducted in English. The tribunal shall consist 
of one arbitrator. Each Party shall bear its own costs in relation to the Dispute and share equally the costs 
of arbitration unless otherwise awarded by the arbitrator. The award of the arbitrator will be final and 
binding, and judgment on the award may be entered, confirmed and enforced in any court having 
jurisdiction thereof. Nothing in this Section will preclude any Party from seeking interim or provisional 
relief concerning the Dispute, including a temporary restraining order, a preliminary injunction or an order 
of attachment, either prior to or during negotiation or arbitration, in order to protect the interests of such 
Party. 
 
The Parties agree that any information regarding the Dispute, including the details of any arbitration and 
the fact and content of any negotiations between the Parties in respect of a settlement of the Dispute as well 
as the settlement itself, shall be confidential information in respect of which each of the Parties shall be a 
receiving Party. 
 
17. MISCELLANEOUS 
 
These Terms of Use, and any policies or operating rules posted by us on the Site or in respect of the Site, 
constitute the entire agreement and understanding between you and us, and supersedes any and all prior or 
contemporaneous written or oral agreements or understandings between you and us relating to such subject 
matter. Our failure to exercise or enforce any right or provision of these Terms of Use shall not operate as 
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a waiver of such right or provision. These Terms of Use operate to the maximum extent permissible by 
applicable law. You may not assign, transfer or sublicense any or all of your rights or obligations under 
these Terms of Use without our express prior written consent, and any attempted or purported assignment, 
transfer, or sublicence by you will be null and void. We may assign, transfer or sublicense any or all of our 
rights or obligations under these Terms of Use without restriction. Subject to the foregoing, these Terms of 
Use will be binding upon and will inure to the benefit of the parties and their respective successors and 
permitted assigns. We reserve the right to delegate or sub-contract the performance of any of its functions 
in connection with the Product, the Site and/or the Content and reserve the right to use any service providers, 
subcontractors and/or agents on such terms as we deem appropriate. We shall not be responsible or liable 
for any loss, damage, delay, or failure to act caused by any cause beyond our reasonable control. If any 
provision or part of a provision of these Terms of Use is determined to be unlawful, void, or unenforceable, 
that provision or part of the provision is deemed severable from these Terms of Use and does not affect the 
validity and enforceability of any remaining provisions. There is no joint venture, partnership, employment 
or agency or fiduciary relationship created between you and us as a result of these Terms of Use or use of 
the Product. You agree that these Terms of Use will not be construed against us by virtue of having drafted 
them. A person or entity who is not a party to these Terms of Use shall have no right under the Contracts 
(Rights of Third Parties) Act 2001 of Singapore or any other analogous laws now existing or in future 
enacted in any part of the world to enforce any provision of these Terms of Use, regardless of whether such 
person or entity has been identified by name, as a member of a class or as answering a particular description. 
You hereby waive any and all defences you may have based on the electronic form of these Terms of Use 
and the lack of signing by the parties hereto to execute these Terms of Use. Any heading, caption or section 
title contained herein is for convenience only, and in no way defines or explains any section or provision. 
All terms defined in the singular will have the same meanings when used in the plural, where appropriate 
and unless otherwise specified. Any use of the term “including” or variations thereof in under these Terms 
of Use will be construed as if followed by the phrase “without limitation.” Notices to you (including notices 
of changes to these Terms of Use) may be made via posting to the Site or by e-mail (including in each case 
via links), or by regular mail. Without limitation, a printed version of these Terms of Use and of any notice 
given in electronic form will be admissible in judicial or administrative proceedings based upon or relating 
to these Terms of Use to the same extent and subject to the same conditions as other business documents 
and records originally generated and maintained in printed form.  
 
18. CONTACT US 
 
In order to resolve a complaint regarding the Product or to receive further information regarding use of the 
Product, please contact us at: 
 
Company name: SigmaLayer Company Limited  
Email:  service@zan.top  
 
 


