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OUR POLICY ON QUALITY

Quality management is a priority in all activities of ATICA REDEX, as the
commitment to society is a priority.

ATICA REDEX SL is a multi-sector purchasing and services centre (agricultural, civil
works, construction, materials handling and platforms), which was created with
the aim of achieving the full satisfaction of its stakeholders, through the following
activities:

Gathering purchasing volumes of PRODUCTS and SERVICES and common information,
in order to be able to offer better purchasing conditions.

1. AGGREGATES purchasing volumes of common PRODUCTS or SERVICES and
information, with the aim of obtaining better purchasing conditions.

2. DEVELOPS the pool of SUPPLIERS.

3. ACTS as a TECHNICAL OFFICE, dealing with all kinds of queries, looking for
solutions, answers and alternative ways.

4. PROMOTES THE TRAINING of its associates in the COMMERCIAL and
TECHNICAL areas.

The pursuit of this objective is ensured by the teamwork of all members of the
organization, who are motivated and trained to increase their professionalism and
improve their quality of service.

ATICA REDEX focuses on the member. This is why one of the main daily tasks is to
know and satisfy the requirements and needs of the members, to develop tailor-
made solutions and to constantly strive to anticipate their expectations.

Relationships between members and suppliers are the main driver for continuous
improvement, the only way to achieve competitiveness and market leadership.

ATICA REDEX is committed to comply with current and future legislation. This
policy, these objectives and these actions are integrated in the documentation of
the quality management system.

The management of ATICA REDEX strives to obtain the understanding and
application of this policy by all personnel. To do so, it will provide the necessary
resources and ensure its effectiveness.
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