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Copyright © 2022 Capita plc, all rights reserved 
 

This document is intended to act as a reference guide to Capita's products. 
Capita however, makes no representation or warranty, express, implied, or statutory, 
with respect to, and assumes no responsibility for the accuracy, completeness, 
sufficiency or usefulness of the information contained herein. 
The information in this manual is subject to change without prior notices and should 
not be constructed as a commitment by Capita. 
No part of this publication may be copied or distributed, transmitted, transcribed, stored 
in a retrieval system, or translated into any human or computer language, in any form or 
by any means, electronic, mechanical, magnetic, manual, or disclosed to third parties 
without the express written permission of Capita. 
Pay360 by Capita is a trading name of Pay360 Limited 
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Introduction 
 
Pay360 is the complete Magento hosted payment extension that enables customers to purchase 
without the risk of credit card data being stolen. With Pay360, customers can effectively, quickly, and 
securely place orders without worrying about any security issue. 

 
It is recommended that you first install the module in a development Magento environment that is a 
copy of your live store. After you have verified everything is working properly on your development 
environment, you can safely install the module in your live environment. 
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I. Installation 

1) Back up your data 
You can back up your store database and web directory through the Magento Admin facility 
under the System->Tools->Backups menu. Backing up your files can usually be done through the 
configuration panel of your hosting provider. A database backup is also recommended. More 
here:  
https://devdocs.magento.com/guides/v2.4/install-gde/install/cli/install-cli-backup.html 
 
 
2) Installation options 
2.1) Copying the code 

• Download the "Ready to Paste Package" package from 
https://github.com/pay360/Magento-Extension-Plug-In and unzip it. 

• Use any SSH client to connect to your server. Bear in mind that the user should write 
permissions to this folder and its subfolders. 

• Upload all the files and folders from the extension's package to the root Magento 
folder. 

• Via SSH, navigate to the root Magento folder and perform the command 

php bin/magento module:enable Pay360_Payments 

 

3) Setup & Deployment 

php bin/magento setup:upgrade 
php bin/magento setup:di:compile 
php bin/magento cache:flush 
php bin/magento setup:static-content:deploy-f 
php bin/magento cache:clean 

 

  

https://devdocs.magento.com/guides/v2.4/install-gde/install/cli/install-cli-backup.html
https://github.com/pay360/Magento-Extension-Plug-In
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II. Configuration after installation 
In this section, the most important configuration settings are explained for testing if Pay360 is properly 
installed and functioning on your development server. 

 
To access the Configuration Page go to Admin > Stores > Configuration > Sales > Payment Methods > Pay360 
Payments 
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Legends 
• 1 : Enable/Disable pay360 payment method 
• 2 : Enable/Disable 3DS 
• 3 : Specify how payment method appears on front end 
• 4,5 : API username/password of merchant 
• 6 : Installation ID of merchant 
• 7 : Enable test (MITE) environment; set to 'No' after deployment to the production site 
• 8 : Enable/Disable debug log 
• 9 : Action of Payment Method after customer submits their credit card information. it 

supports Authorise Only and Authorise and Capture 
• 10 : Specify title of Payment Method on Checkout Page and Order view page 
• 11 : Description below Title of Payment Method on Checkout Page 
• 12 : Specify status of new order processed with Pay360 payment method. 
• 13 : Pay360 offers predefined skins for Payment Page. Here you can change the 

payment method style to match your website design  
• 14 : Specify Custom Skin code of Payment Page that was customised for your site. 
• 15,16 : Limit Pay360 by countries 
• 17 : Sort Order of Payment Method on checkout page. 
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III. Front end specifications 
After having Pay360 installed and enabled successfully, you will see Pay360 as a Payment Method listed in the 
Payment Information block (as below). The description will change depending on the display type of Payment 
method, as set in the Payment Methods section of Admin. 
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1) Hosted Payment Page 
If you use the Pay360 display type ‘Hosted Payment Page (Redirect)’ , you will be redirected to the Pay360 
hosted payment page. 

 

 
 

2) Hosted Payment Frame 
If you use the Pay360 display type ‘Hosted Payment Frame’, a short moment after clicking on the Place Order 
button, the Payment Form will appear. 
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3) Customer Account Dashboard 
To see your Pay360 profile, go to Customer Account Dashboard > Pay360 Profile 
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IV. Backend specifications 
1) Payment information 
Payment information block can be accessed from the Order Edit Page in Admin > Sales > Orders > select order 
processed with Pay360 
 
From here, you can retrieve the transaction ID, Payment Type (Authorise or Payment), Amount of transaction, 
Currency, Channel and Time.
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2) Capture online 
You can capture your Authorized Pay360 transaction by creating a new invoice for the order. The amount can 
then be captured online. Click Submit Invoice to capture. 
Note : Capture online is not available if you use Payment Action-> Authorise and Capture 
 
 
 

 
 
 
 
 
 
3) Credit memo, refund, and partial refund online 
To perform an online refund and partial refund, go to the edit page of the invoice you want to refund using 
either of these methods: 

1. Admin > Sales > Invoices > Click on invoice  > Click on Credit Memo button 
2. Admin > Sales >  Select order > Click on Invoices tab > Click on invoice > Click on Credit Memo button 
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4) Order comments history 
Transaction information will be appended to the order comments history whenever customer makes a 
transaction or Admin Refund/Capture Transaction 
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 Contacting Support  
  

Log a ticket with the Service Now portal and quote Magento Extension in the short description field.  
 

 https://support.capitasoftware.com/csm  

https://support.capitasoftware.com/csm

