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'HelloTask' is the first Bangladeshi app-based digital platform to help find trusted, trained and verified domestic
workers. The startup is a Dhaka-based secure on-demand maid service provider that connects verified maids with
customers through their apps and customers can hire maids of their choice.

Customers can get a 'housekeeper' service every 5-10 minutes. A verified
maid arrives at the customer's home within 30 minutes to 1 hour of hiring
the maid. Through this platform, it is possible to hire domestic workers on
an hourly or monthly basis. Most of the maids employed by Hellotask are
freelancers and they work on this platform for extra income. HelloTask
ensures the safety of both housekeepers and customers by properly
verifying all housekeepers. It should be noted that HelloTask generally
trains registered domestic workers in 4 types of jobs namely cooking,
cleaning, washing, and laundry to increase earnings and efficiency at the
same time.

Note that the startup is using an Al-driven IVR technology that can connect
ordinary blue-collar workers i.e. those who don't have smartphones to the
internet.

Financial Status HelloTask platform mainly works on a pay-per-use and subscription model. Hellotask's
current average monthly income is around Tk 35 lakh and annual revenue is over Tk 3.5 crore. According to insiders,
the company's valuation is over BDT 25 crore. In 2019, HelloTask was nominated for a grant of BDT 10 lakh at the pre-
seed stage from the iDEA Project of ICT Division. Besides, the company has already received investments from
Accelerating Asia, USAID, Oxfam, Bangladesh Angels, Greenbridge Capital, and Startup Bangladesh Limited, which are
playing a supporting role in the development of the startup's activities and services. So far the company has brought
more than 7 lakh 15 thousand US dollars as foreign investment.

Expansion The HelloTask app has been downloaded more than 1.5 lakh times so far. It has more than
1,20,000 customers and more than 24,000 registered domestic workers. Hellotask has served nearly 6 lakh orders in
their service journey.

Achievement HelloTask won the 2019 Business ICT Service Solutions award for connecting domestic
workers to IT businesses. Hellotask also received the “mBillionth Award” for Bangladesh Innovation and Women
Inclusion and Empowerment held by the Bangladesh Brand Forum in 2019. Besides, this startup won the BASIS
National ICT Award in 2019 and 2020.

Target Group Anyone engaged in domestic workers —maids, cooks, and cleaners or in need of domestic
assistance.
Operation Area Currently only in Dhaka, but in the future the whole of Bangladesh.
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