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We value your comments, suggestions and feedback. Our Privacy Policy sets out how we collect, use 

and disclose “personal information” and other “non-personal information” we have gathered about you. 

 

We use three key definitions to describ people mentioned in this policy. 

 

 

'Data subject': this is you. As the data subject, we respect you right to control your data. 

'Data controller': this is us, PlayDapp. With your permissions, we determine why and how your personal 

data is used (as outlinedin this policy). 

'Data processor': this is a person, or organization, who processes your data on our behalf, with your 

permission. 

 

Data subjects under the age of 18. We do not intentionally collect data on those under 18. If a person 

under 18 submits data we will attempt to delete the data held as soon as possible once we are aware. 

 

Data subject consent. By using our site and service you agree to the terms of this Privacy Policy and 

expressly consent to the collection, use and storage of your Personal Data. For cryptocurrency 

transactions third parties are used, such as MetaMask and Portis. You should familiarize yourself with 

their respective Privacy Policies. 

 

Users outside the US, by visiting the site or using the service you acknowledge and agree that your 

Personal Data may be processed in the country it was collected and providing your data you consent to 

such transfer. 

 

 

1. What is Personal Information and What is collected? 

‘Personal Information’ is information or an opinion that identifies you as an individual. We collect data 

to enable us to operate our games, Marketplace, Members+, and Tournament Services (hereinafter 

referred to as the “Services”) effectively, and to provide you with the best experiences on our Services. 



We get some of your data by recording how you interact with our website and our game by using any 

technologies. You have choices about the data we collect. When you are asked to provide personal data, 

you may decline. But if you choose not to provide data that is necessary to enable us to make our 

Services available to you, you may be restricted while using our Services. The data we collect can 

include the following: 

 

Your Wallet Address. 

Your Email Address. 

Device and Usage information. We may collect data about your device and how you and your device 

interact with our Services. For example, we may collect your feature usage patterns, location data, and 

your interactions with us. We may also collect data about your device and the network you use to 

connect to our Services; this may include data such as your IP address, browser type, operating system, 

and referring URLs. 

 

 

2. What do we use your information for? 

General Use. We use the data we collect to operate our business, and to make our Services available to 

you. This includes using the data to improve our Services, and to personalize your experiences. Sending 

you administrative emails, such as security, support or maintenance advisors. Send you notifications 

related to service, such as notifications of offers on your digital assets. 

 

As well as contacting you with critical information regarding your account. We may also use your 

information to offer promotions or other information we feel of value to you. You have the right to opt 

out of such, promotional communications with the relevant platform based opt out procedures. 

 

Creation of Anonymous Data. We may create Anonymous Data records from Personal Data by 

excluding identifying information (such as your name). We use this Anonymous Data to analyze usage 

patterns so that we may enhance the content of our Services and improve Service navigation. We reserve 

the right to use Anonymous Data for any purpose and to disclose anonymized data to third parties. 

 

 

3. Collection of other ‘Non-Personal’ Information 

We do not collect any ‘Non-Personal’ Information on the game. But in this site, we use Google Analytics 

to help analyze how users use the site. The tool uses cookies to collect internet log information and 

visitor behavior information in an anonymous form. The information generated by the cookie about 

your use of the website, including your IP address, is transmitted to Google. This information is then 

used to evaluate use of our website and to compile statistical reports on website activity. 

 

 



4. Data retention policy 

We will only use and store information for as long as it required for the purposes it was collected for. 

We continually review what information we hold, and delete what is no longer required. 

 

5. Your rights 

We respect your right to control your data. Your rights include: 

 

The right to be informed: This privacy notice outlines how we capture, store and use your data. If you 

have any questions about any elements of this policy, please contact us. 

The right of access: if you wish to obtain a record of the personal data we hold about you, through a 

Subject Access Request, we will respond within one month. 

The right to rectification: If we have captured information about you that is inaccurate or incomplete, 

we will update it. 

The right to erase: You can ask us to remove or randomize your personal details from our records. 

The right to restrict processing: You can ask us to stop using your personal data. 

The right to data portability: You can ask to obtain your personal data from us for your own purposes. 

The right to object: You can ask to be excluded from marketing activity. 

Rights in relation to automated decision making and profiling: We respect your right not to be subject 

to a decision that is based on automated processing. 

 

For more information on your individual rights, please see the Information Commissioner’s Office. 

 

 

6. Data Disclosure 

We disclose your Personal Data as described below, as well as in other parts of this policy. Third Party 

Providers. We may share your Personal Data to provide you with the services we offer; to facilitate 

account creation, technical support or provide other services on the marketplace. 

 

We may share, some or all of your Personal Data with our Parent company, or other companies under a 

common control. We require companies under a common control to honor this Privacy Policy. 

 

 

7. Policy Updates 

This Policy may change from time to time. We will always keep this up to date so that you know what 

information we will collect from you, how we may use it, and when we may disclose it. 



 

 

8. Complaints 

You can lodge a complaint with us about any breach of our Privacy Policy at the address below. 

 

 

9. Privacy Policy Contact Information 

If you have any questions about our Privacy Policy or our data collection or processing practices please 

contact us at help@playdapp.com © 2022, PlayDapp Limited. All rights reserved. 


