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NYBJIWYHbBINA JOTrOBOP
BO3ME3/THOT0 OKA3aHHUS YCJIyT

Hacrostuit my6mmaasiii moroBop (nanee — JloroBop) onpeaenseT mopsAa0K OKa3aHUs YCIIYT, a TAKKe
B3aUMHbBIC IIpaBa U OOA3aHHOCTH, U MOPSAOK B3aUMOOTHOILIEHHH MEXOY OOIIECTBOM C OTPaHWYEHHOMN
orBercTBeHHOCTHIO «PROSKILLSY, nmenyembim B ganbHelieM «/cromHUTENb, U TI00BIM (U3NIECKUM
JIMIIOM — 3aKa34yuKoM yciyr Ha caiite sKillbox.az (manee — Caiit), iMeHyeMbIM B JdajbHEHIIEM «3aKa3unK,
MPUHSBIIUM (aKIENTOBABIIMM) ITyOIUYHOE TpeioskeHue (odepTy) o 3aKiIFoYeHrnH HacTosIero JJorosopa
(manee — CTOpOHBI):

1. TepMuHbI U onpeIeJieHUs
1.1.  AyreHTH(]UKANHOHHBIE JaHHbIE — THHOPMAITHUS, COJEePKAIIAs JOTHH (pec HIEKTPOHHOM MOYTHI)
U 1apoJsb, ucnoiabszyemas [lonp3oBareneM mis OHnalH-10CTYyHA.
1.2. HHTeNJeKTyaJbHAsi COOCTBEHHOCTh — pPE3YJNbTaThl HWHTEIUICKTYAJIBHOH  JIEATENBbHOCTH

Wcnonuuresnss v/ Wid TPEeTbUX JHIL, BKIIOYAs, HO HE OrPaHHYMBAsCh, ayIHOBH3yalbHbIC MaTepUalIbl,
nporpammbl s OBM, LMS (Learning management system), crnpaBo4YHble W (WJIHM) METOIMYECKUE
MaTepHa’bl, 3aJaHusl, HH)OPMAIMOHHBIE PECYPCHI.

1.3. Kou¢puaenuuanbuas nndopmauus — arodas nHGOpMANKs, OTHOCSIIASNCS K MPOIEcCy OKa3zaHHs
Yenyr Ucnonnutenem, HeomyOnukoBaHHas VIcmomHuTeneM B OTKPBITOM JOCTYIE M HE SIBJSIOIIASCS
JIOCTYIHOM J1J1s1 BCEOOILEro CBeIeHusI.

1.4. Kypc — cCOBOKYMTHOCTH CITPaBOYHBIX U MPAKTUYECKUX MAaTEPHUAIIOB, 00BEIMHEHHBIX €MHON TEMOM U
HanpasJIeHHbIX Ha npuoOperenue Ilonp3oBaTensimMu 3HaHUI M HABBIKOB IO 3TOW TEMeE, SIBJISIETCS 4aCThIO
IIporpaMmMHOro obecneueHus.

1.5. JInunplii kaouHer Ilonb3oBaTessi — COBOKYIHOCTH 3allMINEHHBIX CTpaHHIl caita lerna.az,
CO3JIaHHBIX B pe3yJbrate perucrpauun [loap3oBaTens U JOCTYIHBIX PH BBOJE €0 AyTEeHTU(PHUKALIMOHHBIX
JaHHBIX B TPEIyCMOTPEHHbIC JJIS 3TOro mojs Ha caiite lerna.az. Ilonp3oBatesnb MPOXOAUT MPOLETYPY
pETUCTpaLlMK U aBTOpU3aLnH (co3nanus JImuHoro kabuHeTa) CaMOCTOSTENbHO. VICTIOTHUTENb HE TPUHUMAET
y4acTHe B MPOLEAYPE PETUCTPALIMU 1 aBTOPU3ALINH.

1.6.  Monayas — coctaBHas yacTh Kypca.

1.7. Omnaaiin-goctyn — noctyn k llporpammuomy obGecnieuenuro McnomaHurens, BKIOYas IOCTYIN K
Kypcy, nocpencrom JInunoro kabuneta Ha [lepuon mocryma.

1.8. Ilepmoa poctynma — OrpaHHuYEHHBI CPOK BpeMeHH, B TedeHue Kortoporo llomp3oBarens nmeer
BO3MOXXHOCTb 3HAaKOMUTbCA ¢ MaTepuanamu Kypca.

1.9. Moan3oBaTenb — 3aKka3umK MO0 HHOE PU3MUECKOE JHIIO, oTyuuBInee OHIAHH-I0CTYN. 3aKa34uK,

b0 WHOW 3aKOHHBIM mpexactaButend llonp3oBarens o0s3aH  coxaelicTBoBarth llomp3oBarenio B
ucnons3zoBanuu [10.

1.10. Iporpammuoe ooecneuenne (IIO) — npunamiexainee McmomHUTEIO IpOrpaMMHOE 00eCIICUeHHUE.
1.11. Paccpouka miartes:ka — CIioco0 oryiaThl, IPH KOTOPOM OIIaTa yCIyT MPOU3BOJUTCS B COOTBETCTBHUH
¢ rpad)uKoM IuIaTexeil, ykazanHeIM B Cuere.

1.12. Caiit — npunaanexamasi VICIONTHUTENIO0 COBOKYTHOCTh MH(pOPMAaLUH, TpahuyecKux 3JIE€MEHTOB,
J3aifHa, TpaduKu, W300paKEHUH, aBTOPCKUX TEKCTOBBIX MAaTEpUallOB (TEKCTHI), ayJIHOBH3YalbHBIX
MaTepHajOB U MHBIX Pe3yJIbTaTOB MHTEIUIEKTYaJIbHOMN AEATENILHOCTH, a TAK)KE KOMIBIOTEPHBIX MPOTPaMM,
coJepKaluxcsi B MH(QOPMAIMOHHOW cucTeMe, 00eCTIeynBAaroIIeH TOCTyTHOCTh TAKOH MH(OpMaIMK B CETH
WurtepHeT 1o ceTeBoMy anpecy ¢ noMeHHbIM uMeHeM SKillbox.az, Bkirodas Bce ero pasmesnbl, CTpaHHIIBI
(momoMeHbl), a Takke (QalIoBYH CTPYKTYpy U JIOOble WHBIE CTPYKTYpHBIE SJIEMEHTBI, UCXOIHBIH M
00bekTHBIN KoI. CalT siBisiercst yacThio [IporpaMMHoro obecrieueHmus.

1.13. Cuert — cuer, cuer-pakTypa, CUET-IIPOTOKOI COTIACOBAHUS LIEHBI, NHOW aHAJIOTUYHBINA JIOKYMEHT,
KOTOPBIM OIIpeeIIsieTcs CTOMMOCTD YCIyT, a Ipu Paccpouke miateska, rpaduk miaTexei.

1.14. Tepmunsl, ynorpeOisieMble B €JUHCTBEHHOM YHCIE, OTHOCSATCA TakKXe K TEpPMUHaM,
YIOTpeOsieMbIM BO MHOYXECTBEHHOM YHCIIE, & TEPMUHBI BO MHOKECTBEHHOM YHCJIE — TaKXKe K TEPMUHAM,
YIOTPeOIIsIeMbIM B €IMHCTBEHHOM YHCIIE.



2. O0uMe moJI0KeHus

2.1.  [oroBop aBusercs myOnuuHbM 1oroBopoM (ctatbs 400 I'paskganckoro kogekca AzepOailiyKaHCKOH
Pecniy6muku, manmee — I'K), pasmemenne tekcra JloroBopa Ha Caiite VcmomHHUTENST B COOTBETCTBHH CO
cratbeit 408.7 'K sBnsiercs myoniuHON odeprort McrmomHuTeNs.

2.2. 3axmouenue JloroBopa MpOM3BOAUTCS MyTeM MpHCOSTUHEHHUs 3akazunka K J(oroBopy, TO ecTb
MOCPEACTBOM IPHUHATHUS 3aKa34nKoM ycioBuil JloroBopa B menoM, 0e3 Kakux-IM0O YCIIOBUH, U3BITHHA U
oroBopok (craths 409.1 I'K).

2.3.  dakroM npuHATHUS (aKUenTa) 3aKa3zunkoM yciaoBuil JloroBopa sBisercs:

2.3.1. omuata 3aKa3uMKOM YCIyT B TIOPAJKE U Ha YCIOBHSX, ONpeeseHHbIX JJoroBopom;

2.3.2. 3axmoyeHre 3aKa3duKoOM JIOTOBOpa MOTPEOUTETHCKOTO KPEINTA JUIS OIUIAThI yeiuyT McmonmHuTers;
2.3.3. BHeceHHe IepBOro IaTeXxa MpHu oIuIaTe yciuyr ¢ Paccpoukoil mnarexa;

2.3.4. HoBanus.

2.4. JloroBop mpu yCJIOBHH COONIONEHHS MOPSAKA €ro aKIenTa CUYUTAeTCS 3aKIIOYCHHBIM B TPOCTOM
nucbMeHHo# Gopme (ctarbu 331.1, 406.3, 409.4 I'K).
2.5. Mecrom 3akmtouenus Jloroopa CTOpOHBI MPU3HAIOT MECTO HAXOXACHUS VcomHuTeN .
2.6. Haroi 3axmouenus JloroBopa npusHaercs nara akuenra Jorosopa.
3. IIpeamer JloroBopa
3.1 B cootBerctBum ¢ Jloroopom KcmnosiHuTens 00s3yeTcss OKa3aTh YCIYTH IO IMPEIOCTABICHUIO

Ionk3oBatenmo Onnaiin-noctyna k [IporpaMmMmHoMy obecrieueHuto, Bkitodas Kypc (manee — Ycnyrnm), a
3aka3z4uK 005A3yeTcs OIUIATHTh Y CITyTH.

3.2. HaunmenoBanne u mnporpamma Kypca, Ilepuoa noctyma, CTOMMOCTh YCIYT, YKa3bIBaHOTCS
Ucnonnurenem Ha Caiite.
3.3. ITo 3ampocy Ilonwp3zoBarens Wcnonnutens npenocrasiser Ilonb3oBatento OHIAaHH-ZOCTYH K

Kypcy / otnensasim Moaynsm Kypca / o6noBisier marepuaibl Kypca mo ucreyenun Ilepuoma noctymna B
paMKax OTJEeNBHOTrO JOroBOpa 3a IUIaTy. Takoil JTOTOBOp 3akitoyaercss nmpu Hamnuuu y HcnomHuTens
TEXHUYECKOU U FOPUINIECKON BO3MOKHOCTH.

3.4.  ®ynxmuonan [IporpamMmmuoro obecrieduenus s meneit JJoroBopa MoxeT BKITIOYATh:

3.4.1. perucrpanuio u ayreHTudukanuio [lons3oBarens nmpu padote ¢ [IporpaMMHBIM 00ecTiedeHUEM;
3.4.2. BO3MOXHOCTH OCYIIECTBJICHUs moucka KypcoB 1Mo TEeKCTOBBIM 3ampocam U / Wik GUIbTPALMH O
Ha0opy nmapameTpoBs;

3.4.3. BO3MOXHOCTH NPOCMOTpa pacmupeHHoro onucanusa Kypca, pasmemienHoro B Ilporpammuom
o0OecIieueHnH,

3.4.4. nocryn k JInuHOMY KaOMHETY ¥ UCIIOJIL30BAaHUE €r0 (DYyHKIHOHAA;

3.4.5. wucnons3oBaHue (yHKIMOHANBHBIX Bo3MoxHocTell Kypca mnocpenctBom JluuHoro xkaOuHera
ITonp30oBaTerns;

3.4.6. ywactue B OOHYCHOH MporpaMMe Ha yCIOBUSX M B IOPSIIKE, ONpe/ieieHHbIX VconmHuTeneM.

3.5, HcronHuTeno NpUHAIJICKUT NPaBO Ha ONpeneneHue (yHKIMOHAIBHBIX Xapaktepuctuk 10, a
TaKXXe NpaBo BHOCUTh m3MeHeHus B I1O myrem moamdukanuy, MOAEpHU3ALMH, KOHBEPTAlUM U MHBIMH
criocobamu.

3.6.  Hcmosnnurens He oka3biBaeT 3aka3uuky u / wiu [Tob30BaTen0 HHIMBUIYalIbHbIC KOHCYIIBTALNH,
HE CBs3aHHBIE ¢ IpeaMeToM Jlorosopa.

4. Cpok oxka3zanus Y cayr

4.1. Hcnonmaunrens npenocrasiset [lonp3oBarento OnnaiH-10CcTyn He To3aHee 2 (IBYX) paboumx mHEi
¢ natel 3akimrodeHus [Jorosopa. Ilo ycmorpennto Mcnonaurenst cpok npepoctaBieHuss OHIalH-I0CTyNa
MOJKeT ObITh yBenn4eH 10 10 (mecsati) pabounx qHEH.

4.2. JaToif okazanus YCiryT cuuTaeTcs ngarta nmpenoctasieHus [lons3oBaremo OHnaiiH-10CTyMIA.

4.3. Obs3arenscTBa VMicnonnutenst mo npepoctasieHuio [lonpzoBarento OHAlH-IOCTyNa CUUTAIOTCS
BBINIOJTHEHHBIMH TIepe]l 3aKa3dMKOM HE3aBHUCUMO OT Hanuuus peructpanuu Ilomb3osarens B JInuHOM
kaOuHeTe u (1n) akTrdeckoro ucnoiap3zoBanus [Iporpammuoro obecnieuenus Ilonp3oBarenem.

S. IIpaBa u o6s3anHOCTH CTOPOH

5.1. Hcnoanurtens o0s13yercs:

5.1.1. mpenocraButh OHIANH-TOCTYIT,

5.1.2. ocymiecTBIATs MHGOOPMAIMOHHYIO MOAACPKKY 3akasunka u (wiau) [lomp3oBarenst MO BOIpocam
okazanus Ycayr u/ win ¢pynknuonupoBanus [Iporpammuoro obecneuenus, Bkiaoyas Kype, mo padounm
nasM ¢ 09:00 mo 18:00 (mo 17:00 B aTHUIYY 1 pabodrie THU, SABJISIONIAECS COKPAICHHBIMU B COOTBETCTBUH
C 3aKoHOHATENbCTBOM A3sepOaiimkanckoit PecrnyOmmku). Bompocsl 10 MOmmep:kKKe HAMpaBsSIOTCS II0
JNIEKTPOHHOMY azpecy: sales@lerna.team;
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5.13. B ciyuaec oOHapykeHus OmHOOK / HenopaOOTOK B  (yHKIHMOHMpoBaHHU [IporpamMmmHOro
oOecrieyeHusi, OOMymieHHBIX McnonHuTenem au00 mo BuHE VcmojHWTENs, YCTpaHWUTh OOHApy>KEHHBIE
omnbku / HemOPabOTKH.

5.2. HcnoaHuTe,b BIpaBe:

5.2.1. BHOCUTH u3MeHeHus B [IporpammHoe obecnieuenue, coaepxkanue Kypca (B memom oo B 4actu) 6e3
corjlacoBaHus ¢ 3akazunkoM u (nian) [loap3oBarenem;

5.2.2. mnpuBieKaTh TPEThUX JIMII A MCIONHEHHUs JloroBopa 06e3 coriacoBaHus ¢ 3aKa3uyMKOM U (HJIH)
[Tonp3oBaTenem;

5.2.3. 3anpammBath y 3akazunka u (win) [lonszoBarens nHpopMaLuio U JOKYMEHTHI, HEOOXOIUMBIE IS
HaJIJICXKAINETO UCTIOTHEHUS 00513aTeNbCeTB 10 JloroBopy;

5.2.4. W3MEHATH CTOMMOCTh YCIYyI C pa3MelIeHHEM aKTyalbHOH cromMocTu Ha CaiiTe, MpH 3TOM
W3MEHEHHE CTOMMOCTH YCIyr B OTHOLICHHH YXe OIjaueHHOro 3aka3uukoM OHaiH-gocTyna He
JIOITy CKaeTCs;

5.2.5. BpeMeHHO NPUOCTaHABIMBAThH paboTy [IporpaMMHOro odecriedeHus Ui MPOBEACHHS HEOOXOMMBIX
TUTAHOBBIX MPO(UITAKTHIECKUX U PEMOHTHBIX paboT Ha TEXHUUECKUX pecypcax Vcmonnuresns;

5.2.6. TpOM3BOAWTH 3aMEHY TPETHUX JIUII, TPUBIIEKAEMBIX JJISl ICIIOTHEHUs 0053aTeNbCTB Mo JloroBopy;
5.2.7. wucmonp3oBaTh OT3BIBEI 3akazunka u (i) [lomp3oBatens o6 VicmomHuTene W OKa3bIBACMBIX MM
Ycnyrax, pa3MelieHHBIX B ceTH VIHTepHEeT, B TOM 4YHCJIEC OCTAaBICHHBIX B O(UIMANBHBIX TpyMIax
HcnonHutenss B COLMANBHBIX CETAX, 0€3 yKazaHUs IOJIHOTO WMEHW ((paMuiInu, UMEHH W OT4YecTBa)
3akazunka W 0e3 WCHONB30BaHUSA W300paKeHUS 3aKa3zdyWka JFOOBIM CIIOCOOOM, BKIIIOYas, HO HeE
OTPaHUYMBASICh, EPEPAOOTKY, B TOM YHUCIIE COKPANICHUE, N3MECHCHHE, HE UCKAKAIOIIEE UX CMBICT, B LIENIAX
pasMelleHns] TaKUX OT3BIBOB Ha O(HIMANBHBIX caiTax VcrmomHurens, Ha cTpaHulax McnoimHuTens B
COLMANTLHBIX CETAX, B PEKJIAMHBIX W HWHBIX Marepuanax VCIOMHUTENs], BKJIIOYCHUS B TEKCTHI
WHPOPMAITMOHHBIX PACCHUIOK KJIMeHTaM McromHuTens.

5.3. 3aka3uuk o0s3yercs:

5.3.1. ommatuth Yciayru B CpOKH U Ha YCIOBHUSX, YCTaHOBJICHHBIX JloroBopoM;

5.3.2. cBOeBpeMEHHO TPEIOCTABIATH IOJHYI0 W JOCTOBEPHYH) HWH(POPMAIHIO, HEOOXOIUMYIO IS
okazaHusl Yciyr (B TOM YHCIIE IPU PETUCTPALIHN);

5.3.3. wucmons3oBath MO0 obecneunTh Hcnonb3oBanue [lomp3oBarenem Qynknuonana [10 u Ounaiin-
noctyna kK Kypcy HCKITFOUUTEIbHO B HEKOMMEPUYECKHX TIEISX;

5.3.4. oGecrieunth KOHPUACHIMATEHOCTh OHIAWH-TOCTYyNa W AyTeHTH()UKAIMOHHBIX JaHHBIX, HE
nepeaaBaTh UX TPETHUM JIHIaM, He siBistromumMcs [loip3oBaTensmu o Jlorosopy;

5.3.5. B ciydae yTparbl AyTEeHTH(HHUKAIIMOHHBIX JAHHBIX, 4 TAKKE B CIydYasX HE3aKOHHOTO TOJTYyYCHHSI
OnyaiiH-I0CTyna TPETbUMHU JMIaMu, 3aka3uuk U (wim) [lonp3oBarens 00S3yIOTCS HE3aMEITHTENHEHO
coo0nmTs 00 3TOoM VCIOMHHUTENO TMyTeEM HAaIlpaBieHUS yBEIOMJICHHS 1Mo aapecy: Sales@lerna.team, mo
MOMEHTa OTHPAaBKH YKA3aHHOTO YBEJOMIJICHUS BCE JICHCTBHUS CUUTAIOTCS COBEPUICHHBIMH 3aKa3UMKOM W
(nm) Ilomp3oBaTeneMm;

5.3.6. He pa3memaTh Ha CaiiTe MM CTOPOHHUX PeCypcax MepCoHANbHbIC TaHHbIe [Tonb30BaTess, BKIIOYas
AyTteHTH(UKAIIMOHHBIE JaHHbBIE, HE UCIIOIB30BATh U HE MBITATHCS MTOJyYUTh IIEPCOHATILHBIC TaHHBIE APYTHX
MOJIb30BaTENEH, a paBHO 00ECIICUUTh UCTIOIHEHHE HACTOSAIIEro o0s3arenbeTa [lonp3oBarenem;

5.3.7. obecreunts cobmonenne 3aka3zuukoM u (niam) llomp3oBareneM ATHYECKUX HOPM NpH padoTe C
[MporpamMmubIM 0bOecriedennem, Kypcom u (mnm) npu obcyxnenusx [IporpaMmmHoro obecrieuenus u (Win)
martepuanoB Kypca u (wnu) McrmomHutenss B CeTH WHTEPHET HA Pa3lIMYHBIX IUIONIAJKAX, BKIFOYAs
HEZOIyIlEHHE OCTABJICHUs COOOIEHNH B 00IIMX YaTax, He OTHOCAIMXCsA K TemaTuke Kypca (Henonymienue
¢uryna), HeYyBaXKUTEIbHBIX BRICKa3bIBAHHN M OCKOPOJIEHUI B afpec Ipyrux Mojdb30BaTelNe, MpUBIeKaeMbIX
9KCIIEPTOB, TPETHUX JIUII, COTPYAHUKOB McromHuTENS;

5.3.8. He wucmonp30BaTh MpOrpaMMHOE obecreyeHWe Ju00 MHbBIE CpeIcTBa sl HOJTYy4eHHs
HecaHKIMOHUpoBaHHOro OHIalH-IOCTYIA, a Takke K MH(popManuu, pasmenieHHod B Ilporpammuom
obecrieyennu McnonHuTens, B LeNx ee cOopa, yHHUTOXKEHHsI, OJIOKHPOBKU, MOAN(UKAINH, KOTMPOBAHNS,
pacrpocTpaHeHusl, a TAKXKE COBEpILICHUs B OTHOIIeHUH [IporpaMMHOro odecnieueHnst HHBIX HEMPaBOMEPHBIX
JICHCTBHI;

5.3.9. obecre4nTh COOTBETCTBHE CBOETO 000Dy IOBAHUS IPOTPaMMHO-AIAPATHEIM TPEOOBAHUSM, a TAKIKE
TpeOOBaHUIM K MPOITYCKHOM CIOCOOHOCTH MHTEPHET-KaHANA CBSI3H, €CITH OHU YCTAHOBJICHBI.

54. 3axa3uyuk Bnpase:

5.4.1. mnomy4aTh HHPOPMAITMOHHYIO ITOJIEPIKKY 110 BOIIPOCAM, CBSI3aHHBIM C MOPSIKOM OKa3aHHs Y CIIyT U
¢byHkIoHupoBanueM [IporpaMMHoro odecnedeHus, B TCYCHHE BCETo CpoKa JeicTus JJorosopa;

5.4.2. 3anpammBate y Hcnomnurens madopmanmio, kacatonryiocsi OnnaiiH-noctyna Ilonb3oBatens, a
TaKxe oToOpaxaeMbix B JINYHOM KaOMHETE TaHHBIX;

5.4.3. HampariaTh VCIOMHUTENIO 3aMeYaHus, MPEII0KCHUS U (MJIM) OT3BIBBI, CBSI3aHHBIC C IIPEIMETOM
Horosopa u (unu) pyHkuroHupoanuem [IporpaMmmuoro obecneueHus.
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6. CroumocTts Yciayr u nopsjiok omiatel. Cnaua-npuemMka Y ciayr

6.1.  Croumocts Ycnyr ykaseiBaeTcs Ha Caiite u (nm) B Cuere.
6.2.  Croumocts Ycuyr chopmupoBana ¢ yuerom HJIC o craBke 18%.
6.3.  3aka3umk MpoOM3BOAMT oIUaTy Ycuyr Ha ycnoBusax 100 % mpenomnmatel myTeM IepednclIeHUs

JEHEeXHBIX CPEJCTB Ha pacueTHbIM cueT Mcmomnurens cnocobamu, ykasanusiMu Ha Caiite. [TogpoOnbie
IIpaBUJIa OILUIATHI M BO3BpATa ICHEXKHBIX CpeACTB coaepkarcs B [Ipunoxkenunu 1 x Jorosopy.

6.4.  3aka3umk BIpaBe OIUIATHTH YCIyrd McrmoiaHuTens ¢ HMCHONB30BAaHHEM JICHEKHBIX CPEICTB,
NPEIOCTABICHHBIX B COOTBETCTBHUH C JOTOBOPOM IOTPEOMTENBCKOTO KpeauTta. VcmonHuTenb HE HeceT
OTBETCTBEHHOCTbH 3a YCIIOBHUS MPEAOCTABICHUS 3aKa3uMKy KpeIauTa, a TaKKe 3a OTKa3 B MPEAOCTaBICHUH
3aKa34ynKy KpeanTa.

6.5.  [laToii onnatel ABNseTCs AaTa MOCTYIUICHUS JEHEKHBIX CPEICTB Ha pacueTHHIHN cueT McnomHurens.
6.6. Ucnonuautens He mo3anee 10 (mecstoro) uncna mMecsia, CIeAYIOMETo 3a MeCALEeM OKa3zaHus Y CIyT,
COCTaBIISIET aKT OKa3aHHBIX YCIYT (1ajee — AKT) B OJHOCTOPOHHEM TOpsiIKe Oe3 HalpaBiIeHns 3aKa3quruKy B
COOTBETCTBHM C JACWCTBYIOIIMM 3aKOHOAATEIhCTBOM Aszepbaiimkanckoit Pecmybmmku. Ilo mpocbbe
3aka3unka, HalpaBJICHHOW Ha JIEKTPOHHYIO MouTy McnomuuTtens, nociae HUi HanpaBiseT 3aKa3uuky AKT
MOCPECTBOM 3JICKTPOHHOHN MouThl. B 3TOM ciyyae 3aka3zunk o6s3aH B TeueHHue 5 (MSATH) pabOUYMX IHEH
MoAnmucaTh AKT U BO3BpaTuTh 1 (01uH) 3K3eMIusip MicomHATENIO TOCPEICTBOM TIOYTOBOM CBS3H.

7. OtBercTBeHHOCTH CTOpOH. OrpaHnyYeHue 0TBETCTBEHHOCTH

7.1. [Ipu Hapymienuu 3aka3uukoM yciaoBuil JloroBopa, peryaupylomux mpaBa Ha WHTEIUICKTYaIbHYIO
cobcTBeHHOCTH (pasgen 9 JloroBopa) mmubo 00s3aTENHCTB O HEMPEAOCTABICHUU TPeThuM JuiaM OHJaiH-
moctyna k Matepuanam Kypca (moarm. 5.3.4. JloroBopa) 3aka3umk o0si3aH BO BHECY/IEOHOM IOPSIIKE IO
MUCbMEHHOMY TpeboBanuio Mcmomuurens omiatuth mrpad B pasmepe 1 700 (omHOM THICSYH CEMHCOT)
MaHAaTOB 32 KaXXJI0€ HapyLICHHUE.

7.2. B cnyuae mapymeHus 3aka3uyMKoM (2 B NPHUMEHUMBIX ciydasx — [lomp3oBaTensimu) ycioBuit
Joroeopa VcnonauTenbs BIOpaBe JeakTHBHPOBaTh OHIANH-TOCTYN, a TaKXke 3a0JOKUpOBaTh JIMUHBIN
KaOuHeT 0e3 Bo3BpaTa 3aKa3urKy YIUIAUCHHBIX 3a Y CIIYTH JCHEKHBIX CPE/ICTB.

7.3.  Hcnonnurenp He HECET OTBETCTBEHHOCTH:

7.3.1. 3a comepxaHue HHPOpPMALMKM, pa3MElIaeMOi B YaTax MECCEH/IKEpOB (BKIIOYas, HO He
orpanuunBasich, WhatsApp, Viber, Telegram), koTopsie cO37at0TCsl 0 WHUIIMATHBE TPETHUX JIUI U (WIJIH)
3aka3umka u llomp3oBareneil, a Takke 3a HCHOIB30BAaHME TPETbUMH JIMIAMM IE€PCOHAJIBHBIX JAaHHBIX,
KOTOpbIe 3aKa3ulK COOOIAET B TAKUX YaTax;

7.3.2. 3a ymep0O mo0Oro poja, IMOHECEHHBIH 3aKa3uMKoM WU3-3a yTepu U (W) pasriialieHus
AyTeHTH()MKAIMOHHBIX JaHHBIX;

7.3.3. 3a KayecTBO COCIMHEHUS C CEThIO HHTEPHET U (PyHKIIMOHUPOBAHIE O0OPYAOBaHUS U IPOIPAMMHOTO
oOecnieuenus 3aka3unka u (uinn) [Homp3oBaTenei;

7.3.4. 3a HECOOTBETCTBUE TEXHUYCCKUX XapPaKTEPUCTHK 000pymoBaHus 3aka3zunka u (wim) [lonb3oBatenei
TpeOOBaHUsM, NpPEObSBIIEMBIM Uil  HUcrHonb3oBaHus IIporpamMMHoro oOecmedeHuss U (WiIN)
BOCIIpou3BeieHus MaTepuaioB Kypca, ecnu Takue TpeOOBaHHS yCTaHOBJIECHBL;

7.3.5. 3a ucnonp30BaHUE (HEBO3MOKHOCTH HCIOJIB30BAaHMS) W Kakue Obl TO HU OBUIO TIOCIIEACTBUS
UCIIOJIb30BaHMs (HEBO3MOXKHOCTH HCIOJIb30BAHMS) 3aKa3YMKOM BBIOPaHHOW MM (POPMBI OIIATHI YCIYT IO
HoroBopy, 3a neiictBus (0e3neicTBre) GAaHKOB WIIM TPETHUX JIML, YYAaCTBYIOIIMX B pacdyerax IpHU OIulaTe
Yeayr,

7.3.6. 3a HECOOTBETCTBHE YCIIyT OKUIAHHUIM 3aKa3dyHKa.

7.4.  Vcnonnurenb mpuiaraeT Bce pa3yMHbIE YCHIIMS, IPEAOTBpallatomuye cOon 1 Herojaaaky B padbore
[IporpammHoro obecnieueHnsi, OJHAKO HE TapaHTHUPyeT ero OecriepeOoiiHyro paboTy, He HeceT
OTBETCTBEHHOCTH U HE BO3MEIIAET YOBITKH, BO3HHKIIIE B CBS3U C HEHAJJISKAIIIMM Ka4eCTBOM CEPBUCOB (B
YaCTHOCTH CEPBUCOB IEpeAadn JaHHbIX ), HeOOX0AUMBIX a5t OHNIaH-10CTYyIa, €CIIM UX OPraHU3yIOT TPETbU
JM1a, He IpUBJIeKaeMble VcronHuTeneMm.

8. dopc-maxop

8.1. B cmyuae Bo3HHKHOBeHUs y 0fHOU U3 CTOPOH (hOpC-MaKOPHBIX OOCTOSTEILCTB (HEIPEIBUCHHBIX,
HEKOHTPOIMPYEMBIX, HETIPEIOTBPATUMBIX U HEMPEOIOJIMMBIX ), B pe3yJIbTaTe KOTOphiXx CTOpOHAMH HE MOTYT
OBITH BBINIOJHEHBI 00s3aTEILCTBA, BO3HMKaromMe 1o Jloroeopy, Hu oxHa u3 CTOpOH He OyaeT HeCTH
OTBETCTBEHHOCTH 3a HEBBIIMOJIHEHHUE CBOMX 00513aTENIbCTB 110 JJOroBOpY, U BBIMOJIHEHUE 3THX 0053aTEIIbCTB
OTKJIAJIIBACTCS HA CPOK JICHCTBHUS YKa3aHHBIX 00CTOATEILCTB OPC-Maxopa.

8.2.  Ecim xapakTep W NPOAOJIKHTEIEHOCTh QOPC-MOKOPHBIX OOCTOSTENHCTB AENAIOT Il OJHON W3
CropoH HerelrecooOpa3HEIM JaIbHEHIIIee BBRITOTHEHHE 00s3aHHOCTeH 1Mo JoroBopy, To JloroBOp MOXKET
OBITH pacTOpPrHYT cornameHueM CTOpOH.



9. I/IHTeJIJ’leKTyaJ'IbHaﬂ COOCTBEHHOCTbD. KOH(l)I/I}_IeHIll/Ia.]'leOCTI). Hepconaﬂbﬂme JaHHbIC

9.1. B pamkax okazanus Mcnonautenem Ycuyr 3akazunky u (wim) [lonp3oBatensiM npenocTaBiseTcs
noctyn K MuTennekryanpHON coOcTBeHHOCTH McmomHnTens M (WiIM) TPEeTbUX JIHI, C KOTOPBIMH Y
VcrionHuTeNst 3aKII0UeHBI COOTBETCTBYOIINE JOTOBOPHI / COTTIAIICHUSL.

9.2.  3akasuuk u (unn) [lonb3oBarens npuMeHHTENBEHO K MHTEIEKTYanbsHONH COOCTBEHHOCTH 00SI3aHBI:
9.2.1. BO3JEPKHUBATHCS OT JIOOBIX JNEHCTBUI, KOTOPhIE HAPYIIAOT TpaBa McrmomHuTesst 1 (MIH) TPEThHX
oui, Ha VHTEIUIeKTyalbHYI0 COOCTBEHHOCTh, B YAaCTHOCTH, HE KONMpPOBAaTh, HE 3alHCHIBAaTh, HE
BOCIIPOM3BOJUTh, HE THPAXXKUPOBATh, HE pPAcCIpOCTPaHATh B JI000H ¢opme, HE mepenenbiBaTh, HE
MCIIOJIb30BaTh JJIsl CO3[aHusl MPOM3BOIHBIX MTPOU3BeACHHI T00yI0 HTEIeKTyanbHy10 COOCTBEHHOCTH;
9.2.2. mememIeHHO cooOmaTh VICIOTHNTENIO O TFOOBIX CTAaBIIMX U3BECTHBIMHU (DaKTax HAPYIICHUS IIPaB Ha
HHTenneKTyanbHy0 cOOCTBEHHOCTD.

9.3.  3akazumk u (wnm) Ilonp3oBaTenu 00s3yroTCa He pasriamars KonpuaeHnuaibHyo HHGOpMALHIO,
CTaBIIYIO U3BECTHOHN B XOJ€ OKa3aHU YCIYT (32 UCKIIOYCHHEM OOIIEAOCTYITHOW MHPOPMAINH), TPETHUM
nuaM 6e3 IpeBapuTeIFHOTO MICEMEHHOTO cornacust VcromauTens.

9.4, HcnomHuTens nMEeT MpaBo MCIIOJIb30BaTh B CBOMX MAPKETHHTOBBIX U (MJIH) PEKJIAMHBIX MaTepraiax
00BekThI, co3nannbie [lomp3oBarenem B xone npoxoxaeHus Kypca.
9.5. 3akazumk nepenaet Mcnoxanurento nepcoHansHble qaHHbIe [10530BaTENs B CBSA3H C WCTIONTHEHUEM

JloroBopa 1 IOATBEPKAAET, 4TO 00pabOTKa TFOOBIX MEPCOHANBHBIX TAHHBIX, IPEAOCTABICHHBIX 3aKa3YHKOM
Hcnonnurento B pamkax JloroBopa, He mpuBeneT K HapyuieHHio VcmogHUTeNneM 3aKOHOJATENbCTBA,
PErIaMeHTHPYIOIIET O 3alUTy IEPCOHATBHBIX TaHHbIX.

10. Cpok neiictBus [lorosopa. Pa3peuienue cnopos

10.1. JloroBop cuuTaeTCs 3aKJIIOYCHHBIM C MOMEHTA BBINOJHCHHMS 3aKa3uuKOM JICHCTBHIA,
mpenrycMOTpeHHBIX 11. 2.3. JloroBopa, u neiicTByeT 1o ucromHeHnst CTOpoHaMU CBOMX 00s13aTEIbCTB.

10.2. HcnonHuTenb BIpaBe M3MEHATH YCIOBHA J[0rOBOpa, BBOAWTH HOBBIE YCIIOBUS HIIH MPHIIOKEHUS K
HoroBopy 0e3 mpeABapUTENIBHOTO YBEJOMIICHHUS 3aka3uuka. 3aKa3udK, 3Hasi O BO3MOXHOCTH TaKHX
W3MEHEHUH, COTJIaceH C TeM, 4YTO OHHM OyIyT Hpou3BoauThCs. Ecnu 3aka3yWk MpoJoKaeT HCTONHSTH
JoroBop, B TOM 4HCIie TPOAOIDKAET T000e reronb3oBanue [IporpammHoro obecriedeHus mocie N3MEeHEHHH,
9TO O3HAYAET €r0 COTacue ¢ TAKMMHU U3MEHEHHSIMU.

10.3. Tekct w3Menenuit u/wimm pomonHeHui JloroBopa, MO0 €ro HOBas pPEAAaKIMsS JIOBOIUTCS
Hcnonmautenem 10 BceoOIero CBEACHUS MOCPEACTBOM Pa3MEIeHUs COOTBETCTBYIONIEH HH(pOpManuu Ha
Caiire.

10.4. CropoHbl 0€30TOBOPOYHO COTJIAINAIOTCS C TEeM, YTO MoOJYaHue (OTCYTCTBHE MUCHMEHHBIX
YBEJIOMJICHH O HECOTJIACHH C OTAETHHBIMH MOJIOKEHUSIMH J|0roBOpa, B TOM YHUCIIE C U3MEHEHHEM TapuQOB)
NPU3HAETCS COTJIaCHEM M NPUCOEANHEHHEM 3aKa3zurka K HoBoH penakuuu JJorosopa (crarbsa 329.4 I'K).
10.5. JloroBop MOKET ObITh PACTOPTHYT IO corJiamieHuo CTOpOH.

10.6. Bce Bompockl, He yperyiaupoBaHHble J[OrOBOPOM, pa3pemaroTcs B COOTBETCTBUH C JCHCTBYIOLIAM
3aKOHOAATENhCTBOM A3epOaiimkanckoil PecrryOmmku.

10.7. Bce cmopbl, IpeTeH3UH U Pa3HOTIIACHS, KOTOPBIE MOTYT BO3HHUKHYTHh Mex1Ty CropoHamu, OymyT
paspeniaThCst MyTeM MeperoBOpoB.

10.8. IIpu HEBO3MOXHOCTH yperyJIHpPOBaHHS CIIOPOB YKa3aHHBIM ImyTeM CTOpPOHBI 00pamaroTcs B CyJI B
MOpSZIKE, TPETYCMOTPEHHOM JEHCTBYIONIMM 3aKOHOAATEIhCTBOM A3sepOaiimkaHckoir PecmyOmmku, ¢
00s13aTeTHFHBIM COOITIOICHUEM JOCYACOHOTO TTOPSIKA YPETYIHPOBAHUS CIIOpa.

10.9. [Ipu Hammumu nupereH3ud B pamkax JloroBopa 3aka3yWk BIpaBe HANpPaBUTHh VICIOTHHUTEIO
NOJNMHUCAHHYIO AOCYAEOHYIO IPETeH3MI0 Ha OYTOBBIN anpec VcnonnuTens, ykazaHublii B Jlorosope. Cpok
OTBETA Ha MpeTeH3uto — 14 nHell C nathl Moy4eHus npereH3uu Vcronnurenem.

10.10. CropoHBI MPU3HAIOT IOPUINIECKYIO CHITY TOKYMEHTOB, HAIIPABIICHHBIX ITOCPENICTBOM 3JIEKTPOHHBIX
CpeICTB CBsi3u 00 JImyHOTO KaOUHeTa.

11. PexBusutnl Ucnoanurtess

000 «PROSKILLS»

Anpec: 1. baky, yn. Ixxadapa >xa60apisl, 44

MHH: 1905070601

P/c: AZT6AT1IB400500D9441950798112

bank: OAO «Kapital Bank», ¢pumman «lleHTpansHbID
Koz: 200026

WHH 6anxa: 9900003611

Kop/c: AZ37TNABZ01350100000000001944
SW.LF.T.: AIIBAZ2XXXX



[Ipunoxenue 1
k [lyGnuyHoMy 1oroBOpy BO3ME3IHOTO OKa3aHUs YCIIyT

IIpaBuwia onJiaTel U BO3BPATA J€HEKHBIX CPEICTB
Hacrosmme IlpaBuma ommaTel ¥ BO3Bpara JIEHEXHBIX CpeACTB (manee — llpaBmma) perymupyroT

OTHOLICHUA MCKIY Hcnonnurenem u 3aKa3‘II/IKOM, CBSI3aHHBIC C OILIATOM chyr 1o I[OFOBOpy 1 BO3BpaTOM
ACHCKHBIX CPCACTB.

1. Omurata Yciyr ocymecTBiseTcss B O€3HATMYHOM TOPSAKE OJHUM W3 CIOCOOOB, YKa3aHHBIX Ha
Caiite, o BEIOOpY 3aKa3unKa IMyTeM 3a4KCIICHUS JEHEKHBIX CPEICTB Ha cueT VcmonHuTes.
2. [Ipu omnare Ycnyr uepe3 WMHTEPHET K omiate nmpuHUMaroTcs kapThl VISA, MasterCard (nanee —

OankoBckue KapTel). OcylnecTBieHHE IUIATeXKeH NPOM3BOAUTCS B cooTBeTcTBUM ¢ IlpaBmmamu
MEXIYHApOIHBIX TaTexHbix cucteM VISA u MasterCard (nanee — miaTexHble CHCTEMbI) Ha TIPUHIIATIAX
coOJrOICHNsT KOH(DHICHIIMATPHOCTH W 0OE30IaCHOCTH COBEPIICHHUS IUIaTeka C HCIOJIb30BaHUEM
COBPEMEHHBIX METOJIOB MPOBEPKH, MIHU(PPOBAHMS U Nepeaadd JaHHBIX 10 3aKPBITHIM KaHayiaM cBs3u. [lo
BOTIPOCAM TPaBWJI W TOPSAKA OCYIIECTBICHUS OIUIATHl IMOCPEACTBOM IUIATSKHBIX CHCTEM 3aKa3zduK
PYKOBOJCTBYETCSI TMpaBWJIAMHA COOTBETCTBYIOIIMX IUIATEKHBIX CHCTEM M OOpallaeTcs HampsMyr K
orepaTopaM COOTBETCTBYIOIIMX TUIATEKHBIX CUCTEM 32 Pa3bICHECHUSIMH M KOHCYJbTAIMsIMH. VICTIOTHUTEIH
HACTOSIINM OCTaBJSIET 3a COOOM TpaBO OKa3blBaTh HH(MOPMAIMOHHYIO TMOMIACPKKY OTHOCHTEIBHO
OCYIIIECTBIICHHSI OIIATHl Y CIYT C TIOMOIIBIO TUIATEKHBIX CUCTEM B TpefiesiaX CBOMX KOMITETEHITHH, OTHAKO
HUYTO B HACTOSIIEM MPUIOKECHUU HE 00SI3BIBACT €0 OCYIIECTBIATh TAKYI0 HHPOPMAILIMOHHYIO MOIICPKKY,
OTBeYaTh 32 TOJTHOTY IMPENOCTaBICHHOW WH(pOpPMAIMH WM HECTH HHBIE TOCIEICTBUS BBIOOpa crocoda
oruTaThl Y CIyr U / WK IUIATEKHOW CHCTEMBI 3aKa3uHKOM.

3. Jis omnatel Yenyr OaHKOBCKOW KapTOW HYXKHO 3aKa3aTh YCIYTy JIIOOBIM YJIOOHBIM CIIOCOOOM:
MO3BOHUTH 10 KOHTAKTHOMY HOMepy Telie)OHa MM OCTaBUThH 3asiBKy Ha Caiite. VCIOJHUTENb HAIIPABUT
3aka34ynKy CCHIIKY Ha OIIaTy 3aKasa.

4, OrmiaTa 3aKa3a OCYIIECTBISIETCS TIOCIIE TIEPEX0/Ia 1O CCHUIKE U MEepeHAIpaBICHHUS Ha 3alUIICHHYIO
IUTATEKHYIO CTPAHMILy OIEepaTopa IUIATE:KHOW CHCTEMbI U/ MM COOTBETCTBYIOIIErO OaHKa IS BBOJA
peKBH3UTOB OaHKOBCKOW KapThl. CoenuHEHWE C IUIATeXKHOW CTpaHWIEeH M Tepenada WHPOpMAuu
OCYIIIECTBIISIOTCS B 3AIIMICHHOM peXHMe ¢ UCHoib30BaHneM TexHonoruu 3D Secure. Ha crpannne ams
BBOJIa JITaHHBIX OAHKOBCKOW KapThl 3aKa3uMKy HEOOXOJMMO BBECTH JaHHbIC OAHKOBCKOM KapThl: HOMEpP
KapThl, UMs BIIAJEIbIa KapThl, CPOK INESHCTBHUS KapThl, TpEX3HAUHBIN Kox O6e3onmacHocT (CVV2 mnsa VISA
mwm CVC2 ans MasterCard). Bce HeoOXonnMbie JaHHBIE poTieYaTaHbl Ha caMoi kaprte. TpEX3HauHbIN KO
0e30MmacHOCTH — 3TO TpH HUMPBI, HAXOASAIIUECS Ha OOpaTHOM CTOpoHe KapThl. Ecnu OaHk 3aka3zuuka
MOJICPKUBACT TEXHOJIOTMIO O€30I1acHOro MpoBelcHHMs HHTepHeT-tuiatexxeir MasterCard SecureCode,
Verified by Visa, ast mpoBeaeHust iaTexa MOKET HOTPeOOBaThCS BBOJI CIIEI[HATLHOTO MAPOJISL.

5. PexBr3nThl OaHKOBCKOHM KapThl 3aka3zuMka He xpaHsrcs Ha cepBepe Mcnomuurens wim na Caiite,
Hcnonmautens Jo0cTynma K IUIATSKHBIM PEKBU3MTaM 3aka3dyvka He uMmeeT. KoH(UICHIMAIbHOCTh
coo0maemMoii 3aka3uukoM WHGOpPMAIMK, BKIIOYAs IEPCOHANBHBIE JaHHBIE W TUIATEKHBIE PEKBU3UTHI,
obecrieuynBaeTCss ONMEPAaTOPpOM COOTBETCTBYIOIMIEH IUIATE)KHONW CHUCTeMbl M / Wik OaHKOM 3aKa3yHKa.
Benennas 3aka3unkoM WHGpOpPMAIMs, BKIIOYAs MJIATEKHbIE PEKBU3UTHI, JaHHbIC OAHKOBCKOU KapThl, HE
MIPEIOCTABIISICTCS TPETHUM JIMIIAM, 32 HCKIIOYECHHEM CIIy4aeB, MPENyCMOTPEHHBIX 3aKOHOIATEIHCTBOM
AzepbOaitmxanckoi PecyOnukn.

6. B npoBenieHuM m1aTexka MOXKET ObITh OTKA3aHO OAHKOM, B T.4. B CJACAYIOIIMX CIydasx:

6.1. 0aHKOBCKas KapTa He IpeHa3HaueHa JJ1s COBEPIICHUS TUIaTSKEH uepe3 HHTEPHET; 3aKa3uuK MOKET
y3HaTh 00 3TOM, OOPATHUBIIKCH B OOCTYKUBAIOIIHNA OAHK.

6.2. HEJI0CTATOYHO CPEICTB JUIsl OIUIaThl Ha OaHKoBCcKoW KapTe. [lompoOHee o HamM4MU CPEICTB Ha
0aHKOBCKOW KapTe 3aKa34yuK MOXKET y3HaTh, 0OPaTUBIIMCH B OaHK, BHITYCTUBIINI OaHKOBCKYIO KapTy;

6.3. JaHHbIE 0AHKOBCKOM KapThl BBEJCHBI HEBEPHO;

6.4. HCTEK CPOK JECUCTBUS OAHKOBCKOM KapThl. CPOK AEWCTBUS KapThl, KaK MMPABUIIO, YKa3aH HA JIMIIEBON

CTOPOHE KapThl (3TO MECSII U TO/I, IO KOTOPOTo JieiicTBUTENbHA KapTa). [lonpobOHee o cpoke NeicTBUS KapThl
3aka3unK MOXKET Y3HaTh, OOPATHBIIICH B OaHK, BEITYCTHUBIIHI OaHKOBCKYIO KapTy.

7. [Ipu omnare ¢ momomsio Apple Pay (ecnu Takoit criocod nmpenycmotped Ha Caiite) HE0OX0AUMO
BBIOpaTh KaprTy u3 npwiokeHus «Wallety, BOCIONB30BAaThCS KON-TMAPOJIEM WM HWHBIM CIIOCOOOM
ayTCHTU(UKAIINA, B 3aBUCUIMOCTH OT TOTO, KaKOU CITOCO0 BHIOpaH B IPHIIOKCHHH.

8. [Tpu opopmnennn 3akaza ¢ momorpto Samsung Pay (ecnu Takoit cioco6 npexycmorpen Ha Caiite)
HeoOxonumo HaxkaTh «Omnatute Samsung Pay», BBecTn Samsung Account W MOATBEPAUTH MOKYIKY Ha
cMmaptdone (1o oTrmeyaTKy najibla, paayxke wid PIN-koxy Samsung Pay).



9. HcrionHuTeNh HE KOHTPOIUPYET MPOrPAMMHO-ANITAPATHBIA KOMIUIEKC IIATeKHONW CUCTEMBI U / Wi
Oanka. Ecnu B pesynprare Kakux-mu00 omrOOK MpOM30ILIO CIIMCAHUE ACHEKHBIX CPEACTB 3aKazyuKa, HO
IJIaTeK He ObUT aBTOPU30BaH IUIATE)KHOW CUCTEMOM ¥ / i OaHKOM, 0053aHHOCTH 1O BO3BpATy JACHEKHBIX
CpeaCTB 3aKa3unKy BO3JIAralOTCs HA ONepaTopa IUIaTe)KHOM CHCTEMbI U / MM COOTBETCTBYIOIINI OaHK.

10. BosBpar ymnadeHHBIX 3aKa3uuKOM ACHEKHBIX CPEICTB MOYKET OBITh OCYILIECTBIICH B CITydasX:

10.1. VYcuyra He oka3aHa B YCTaHOBJICHHBIN CpoOK o BuHe Vcmomnutens;

10.2. 3aka3umk 70 Hayana OokazaHWs YCIyrd oOpaTHICS ¢ yBeJomyieHHeM o0 oTkase oT Jlororopa u
BO3BpAaTe JCHEKHBIX CPE/ICTB;

10.3. B cmyuasix, ykazaHHbIX B 1. 14 [IpaBui.

11. IlonubIil MM YacTUUHBIA BO3BpAT YIJIAUYEHHBIX 3aKa3YMKOM JAEHEKHBIX CPEICTB MPOM3BOIAUTCS
HcnonnuteneM Ha OCHOBaHUH IUCEMEHHOTO 3asiBIICHHS 3aKa34nKa, HapaBJIeHHOTO Ha AIIEKTPOHHYIO TIOUTY
Hcnonuutens ret@skillbox.team ¢ mocneayronuM HampaBieHHEM OpHUTHHAIA Ha TOYTOBBIN ajpec
Ucnomautens: 1. baky, yn. [xadapa Ixa60apisr, 44.

HcnonauTens Bopase NOTpeOOBaTh OT 3aKa34MKa 3alI0JIHEHNS yTBEPKACHHON (DOPMBI 3asBJICHUS O BO3BpaTe
JICHEXHBIX CPE/ICTB.

12. Bo3Bpar geHeXHBIX CpeIcTB B ciydasx, mnpeaycmorpeHHeix .o 10.1. w 10.2. IlpaBwmi,
OCYILECTBIISIETCS. B 00bEME IMOCTYNMBLIMX ICHEKHBIX CPEACTB Ha pacdeTHbId cuer Vcmomnutens 3a
okaszanue Ycayr mo Jloropopy. CyMMBl KOMHCCHH IUIATEKHBIX OpraHu3alui, 0aHKOB (HEOAHKOBCKHX
KpPEIUTHBIX OpTraHU3ali), yAEpKaHHbIC MPH MEPEYUCICHUH JICHEKHBIX CPEICTB, SIBISIIOTCS (DaKTHUECKU
MOHECEHHBIMU pacxofaMu McromHuTens 1 Bo3Bpary 3aKa3uuKy HE IOAJIeKar.

13. Pacuersr ¢ 3aka3uymKkoM OCYIIECTBIISIIOTCSA B TOW ke (popme, B KOTOpPOH MPOW3BOAWIIACH OILIaTa
VYcyr: Ha 0aHKOBCKHH cyeT 3aka3urKa, eCiii OIulaTa MPOU3BOAMIACH C HCIOJIh30BaHUEM COOCTBEHHBIX
JNIEHSXKHBIX CpEeACTB JHOO B aapec OaHka (HEOAHKOBCKOW KpPEIWUTHON OpraHW3aliH), €CIH OIliaTa
MPOM3BOAMIIACH C UCIIOJIb30BAHUEM 3a€MHBIX CPE/ICTB.

Hcnonnutens He Bo3MemlaeT 3aKa3dMKy CyMMY HAUMCIICHHBIX MPOLEHTOB 3a TOJIb30BaHHE JICHEKHBIMU
CpeJcTBaMU, OJJISKAINX OTIaTe 3aKa3uylMKOM B COOTBETCTBHH C IOTOBOPOM MOTPEOUTENBCKOTO KPEeIUTa.

14. B ciyugae, ecnu B Teuenne 30 (TpuAnaTy) KaleHAAPHBIX THEH ¢ HaThl oka3zaHus Yciyr o JloroBopy
3akazuuk / [lonbp3oBatens yTpatwi HHTepec K BbiOpanHOMYy Kypcy mo mpuynmHaM, He CBSI3aHHBIM C
HapymenueM VcronnurteneM ycnoBuii JloroBopa, 3aka3uuK BIpaBe OOpaTUTHCS 32 BO3BPATOM YacTH
VIUIAaYE€HHBIX CPEACTB B pa3Mepe, NPOIOPLUUOHAIBHOM JaHHBIM, OTpaxkaeMblM B JlmuHOM kaOuHere
ITonp3oBaTens Ha AaTy oOpamieHus 3aka3uuka, Ho He Oosee ueM 50 % OT yruiaueHHOH 3a OKa3aHHYIO Y CIIyTy
CYMMBI JICHEXKHBIX CPEACTB. Takoe 3asBieHUE 3aKa3uMKa SBISCTCS 3asBICHHEM 00 W3MEHEHUM IEHBI
coryacHo cratbe 398.2 I'K. Ilpu stom Onnaiin-noctyn k Kypcy npekparaercs.

Ecnn Yenyru ommadyeHbl ¢ MCHONB30BAaHUEM JCHEXKHBIX CPEICTB, MPEJOCTABICHHBIX B COOTBETCTBHUHU C
JIOTOBOPOM MOTPEOUTENBCKOTO KPEANUTa, CyMMa K BO3BPATy PACCUMTHIBACTCSI HCXO/IS U3 CyMMBI JICHEKHBIX
CPEJICTB, MOyYeHHBIX McroaHnTeneM.

15. [To ucreuennn 30 (TpuanaTH) KaleHIAPHBIX THEH ¢ AaThl TpefocTaBienus Mcrnomautenem OHIaiH-
JIOCTyTIa U3MEHEHUE IIEHbI U BO3BPAT JCHEKHBIX CPEICTB HE MPOU3BOUTCS.
16. O0s13aTeNILCTBO VICTIONHUTEIIS 110 BO3BPATY JICHEKHBIX CPEICTB CUUTACTCS UCIIOJTHEHHBIM C MOMEHTA

CIHCaHMsI IEHEKHBIX cpelacTB co cuera Mcmonnurens. KOHKpeTHBIN CpOK 3a4nCIIEHHsI IEHEKHBIX CPENICTB
Ha cyeT 3aKa3uuKa 3aBHCHT OT OaHKa, YMUTHPOBABIIEr0 OAHKOBCKYIO KapTy 3aka3uuka, u / miu OaHka
(HeOaHKOBCKON KPEAMTHOW OpraHU3alliM), MPEJOCTaBUBIIETO (IPEIOCTABUBILCH) KPEIHUT, €CIHM OIJiaTa
yenyr McenomHuTenst ObUia MPOW3BEJICHA C HUCIOJB30BAHUEM JICHEKHBIX CPEJICTB, NPENOCTABICHHBIX B
COOTBETCTBHH C IOTOBOPOM HOTPEOUTEIILCKOTO KPEIUTA.

17. Onmnaiin-noctyn k Kypcy npekpamaercst B Tederne 1 (ogHOT0) pabodero IHS ¢ JaThl MPUHITHS
pemenus VcronanuTteneM o BO3BpaTe IEHEKHBIX CPEICTB.


ret@skillbox.team

RUAZ

TOSDIQLONIB
04.11.2025 tarixli Ne 22/25
«PROSKILLS» MMC-nin
direktorunun amri

ICTIMAI MUQAVILD
odanisli xidmatlarin gostarilmasi hagginda

Bu ictimai miigavilo (bundan sonra — «Miigavilo») Xidmatlorin gostarilmasi gaydasini, habelos
«PROSKILLS» Mohdud Masuliyyatli Comiyyati (bundan sonra — «icragi») ilo skillbox.az saytinda (bundan
sonra— «Sayty) xidmat sifarig edon istanilon fiziki saxs (bundan sonra — «Sifarisgi») arasinda garsiligh hiiquq
Vo vazifolori, eloco do toraflor arasindaki miinasibot gaydasimi mioyyon edir. Sifaris¢i bu Miigavilonin
baglanmast ilo bagl ictimai toklifi (ofertani) gabul etmis («aksept etmis») sayilir (bundan sonra— «Toraflary):

1. Terminlar va tariflor

1.1.  Autentifikasiya malumatlar1 — istifadaci torofindon Onlayn giris iiciin istifado olunan giris ad
(elektron pogt tinvani) va sifradan ibarat molumat.

1.2.  9qli miilkiyyat — Icraginin vo / va ya iiglincii soxslorin ogli foaliyyat naticalori, o ciimlodon, lakin
bununla mahdudlasmayaraq, audiovizual materiallar, kompiiter proqramlari, LMS (Learning Management
System — Tadris idaraetmo sistemi), arayis vo (Vo ya) metodiki materiallar, tapsiriglar, informasiya resurslari.
1.3.  Mahfi malumat- Icrag1 torafindon Xidmatlorin gdstarilmasi prosesi ilo alagedar olan, ag1q istifadoyo
toqdim edilmamis va imumi ictimaiyyat ti¢lin al¢atan olmayan har hansi bir malumat.

1.4.  Kurs — Istifadagilorin miioyyan bir médvzu iizro bilik vo bacariqlar alds etmasina yénolmis, vahid
movzu ila birlogdirilmis arayis vo praktik materiallarin macmusu olub, Program tominatinin bir hissasidir.
1.5.  [lstifadagiin saxsi kabineti — istifadocinin qeydiyyat: noticasindo yaradilan vo lerna.az saytinda
geydiyyat molumatlar1 daxil edildikds slgatan olan qorunan sohifolor toplusudur. Istifadoci geydiyyat va
avtorizasiya (soxsi kabinetin yaradilmasi) prosesini miistaqil sokildo hoyata kegirir. Icrag1 geydiyyat vo
avtorizasiya prosesindo istirak etmir.

1.6. Modul — Kursun tarkib hissasidir.

1.7.  Onlayn giris — Icragiin Program tominatina, o ciimlodon Kursa, istifadogi kabineti vasitosilo Girig
miiddati arzinds daxil olmaq imkant.
1.8. Giris miiddati — Istifado¢inin Kurs materiallar1 ilo tanig ola bildiyi mahdud zaman middati.

1.9. Istifadaci — Sifarisci vo ya Onlayn giris oaldo etmis digor fiziki soxs. Sifarisci vo ya Istifadoginin digor
ganuni niimayondasi Istifadagiya Program tominatindan istifado prosesinde kémaklik gstarmoaya borcludur.
1.10. Program taminati (PT) — icragiya maxsus olan program tominati.

1.11.  Odonisin hissa-hissa edilmasi — xidmotlorin deyarinin Hesab Fakturada géstorilon 6donis codvaline
uygun olaraq hissa-hissa 6danilmasi tisulu.

1.12. Sayt — Icragiya moxsus olan molumatlar, grafik elementlor, dizayn, sokillor, miiollif matnlori
(matnlar), audiovizual materiallar va digar agli faaliyyat naticalorindan, homginin bu molumatlarin internetds
skillbox.az domen adina malik sabaks {invani iizra slgatanligini tamin edon informasiya sisteminda yerlagan
kompiiter proqramlarindan ibarat toplusudur. Sayt biitin bolmalari, sahifalori (subdomenlari), fayl strukturu
va digor struktur elementlari, ilkin va obyekt kodlari il birlikda Program tominatinin bir hissasidir.

1.13. Hesab-Faktura — xidmatlorin doyarini miisyyan edon va ya 6donisin hisso-hissa edilmasi halinda
6donis cadvalini gostaran hesab, hesab-faktura, gqiymat razilagdirma protokolu va ya digor oxsar sanad.
1.14. Tok halda isladilon terminlor hamginin com halindaki terminlara, com halinda isladilon terminlor isa
tok halindaki terminlora do aiddir.

2. Umumi miiddealar

2.1.  Miiqavilo Azarbaycan Respublikasinin Miilki Macallasinin (bundan sonra — MM) 400-cii maddasine
osason publik miiqaviladir. Miigavilo matninin icraginin saytinda yerlasdirilmasi MM-in 408.7-ci maddosine
uygun olaraq Icraginin publik ofertas1 hesab olunur.

2.2.  Miiqavils, Sifaris¢inin Miigaviloys qosulmasi yolu ils, yoni Miiqavils sortlorini biitovliikds, hor hansi
sort, istisna va ya geyd olmadan gabul etmasi (MM-in 409.1-ci maddasine asasan) vasitssilo baglanir.

2.3.  Sifaris¢i torafindon Miiqavile sortlarinin gobul edilmosi (aksept) fakti asagidaki hallardan biri ilo
tosdiq olunur:

2.3.1. Sifarig¢inin Miigavilodo miiayyan edilmis qaydada va sartlorlo xidmat haqqini 6doemasi;



2.3.2. Sifarisci torofindon Icragimin xidmotlorinin 6donisi iiciin istehlak / taksit krediti miiqavilasinin
baglanmasi,

2.3.3. Xidmatlorin daxili kredit 6danisi zamani ilk 6donisin hoyata kegirilmasi;

2.3.4. Novasiya (movcud 6hdaliyin yeni 6hdaliklo ovoz edilmasi)

2.4.  Miiqavila, onun aksept qaydasina riayst olunmagla, sads yazili formada baglanmis hesab olunur
(MM-in 331.1, 406.3 va 409.4-cii maddolarine asasan).

2.5.  Miigavilonin baglanma yeri kimi Toroflor Icraginin yerlosdiyi iinvani gobul edirlor.

2.6.  Miiqgavilonin baglanma tarixi kimi Miqavilonin aksept tarixi gobul edilir.

3. Miigavilanin predmeti

3.1.  Miiqaviloyo osason, icraci Istifadogiyo Kurs da daxil olmagla Program tominatina Onlayn giris
xidmoti (bundan sonra — Xidmatlor) gostormayi, Sifaris¢i iso gostorilon Xidmotlor ticiin 6donis etmayi
6hdasina gotiiriir.

3.2.  Kursun ad1 vo programi, Giris miiddoti, eloco do Xidmatlorin doyori icragi torofindon Saytda
gostarilir.

3.3.  Istifadocinin miiracioti asasinda Icraci texniki vo hiiquqi imkanlar mdvcud oldugu halda ayrica
ddonisli miiqavila corcivesindo Istifadagiye Kursa / Kursun ayri-ayr1 Modullaria Onlayn giris togqdim edo
vo/ya Giris miiddati basa ¢atdiqgdan sonra Kurs materiallarini yeniloys bilor. Belo miigavilo yalmz icraginin
texniki va hiiquqi imkanlari oldugda baglanir.

3.4. Bu Miigavilanin magsadlori tiglin Program tominatinin funksional imkanlarina asagidakilar daxil ola
bilor:

3.4.1. Proqram tominati ilo isloyorkon Istifadaginin qeydiyyat: v autentifikasiyasi;

3.4.2. Kurslarin matn sorgular1 va / Vo ya parametrlar toplusu iizrs filtrasiyasi vasitasilo axtarist;

3.4.3. Program tominatinda yerlosdirilmis Kursun genis tosvirino baxmaq imkant;

3.4.4. Istifadoci kabinetino giris vo onun funksionalligindan istifado;

3.4.5. [Istifadoci kabineti vasitosilo Kursun funksional imkanlarindan istifado;

3.4.6. Icraci torafindon miioyyan edilmis qayda va sortlorla bonus programinda istirak etmok imkani.

3.5.  Icraci Program tominatinin funksional xiisusiyyatlorini miioyyan etmok, hamginin onu modifikasiya,
modernizasiya, konvertasiya va digar iisullarla doyisdirmok hiiququna malikdir.

3.6.  lIcrag1 Sifarisciyo vo/vo ya Istifadociys Miigavilonin predmeti ilo bagli olmayan fordi moslohot
xidmati gostarmir.

4. Xidmatlorin gostarilma miiddati

4.1.  lIcrag1 Miiqavilonin baglandig1 tarixdon etibaron on geci 2 (iki) is giinii miiddetindo Istifadagiya
Onlayn giris toqdim edir. Icraginin gorarina asason, Onlayn girisin toqdim edilmasi miiddati 10 (on) is giiniino
gador uzadila bilar.

4.2. Xidmatlorin gdstorilms tarixi kimi Istifadociys Onlayn girisin taqdim edildiyi tarix qobul edilir.

4.3.  lcragmin Istifadogiys Onlayn giris toqdim etmok iizro 6hdoliklori, istifadeginin soxsi kabinetdo
geydiyyatinin olub-olmamasindan vo / vo ya Program tominatindan faktiki istifadesindon asili olmayaragq,
Sifarig¢i qarsisinda yering yetirilmis hesab olunur.

5. Toraflorin hiiquq va vazifalori

5.1.  lcrag 6hdasina gotiiriir:

5.1.1. Onlayn girisi taqdim etmayi;

5.1.2. Xidmatlorin gostarilmasi vo/vo ya Program tominatinin, o ciimlodon Kursun faaliyyati ilo bagh
masalolor iizro Sifarisciya Vo /vo ya Istifadogiya is giinlori saat 09:00-dan 18:00-dok (ciimo giinlori Vo
Azorbaycan icragi torafindon vo ya onun giinahi {iziindon Program tominatinda yaranmis sohvlor vo
catismazliqlar agkar edildiyi halda, onlarn aradan qaldirmagi.Respublikasinin ganunvericiliyino asasan
qisaldilmis is giinlarinds 17:00-dok) informasiya doastoyi gostarmayi. Dastok miiraciotlori asagidaki elektron
iinvan vasitaSilo gabul olunur: sales@lerna.team;

5.1.3. Icrag1 torafindon vo ya onun giinahi iiziinden Program tominatinda yaranmus sohvlor vo gatismazliglar
agkar edildiyi halda, onlar1 aradan qaldirmagi.

5.2.  lcrag asagidaki hiiquqlara malikdir:

5.2.1. Sifarisci vo/vo ya Istifadoci ilo razilasdirma aparmadan Proqram teminatinda vo Kursun
mozmununda (tam va ya gismoan) doyisikliklor etmays;

5.2.2. Miigavilenin icrasi iigiin iigiincii soxslori calb etmoyo, bu barods Sifarisci vo/vo ya Istifadagiyo
avvalcadan malumat vermadan;

5.2.3. Miigavilo tizro Ohdaliklorin lazimi qaydada yerino yetirilmasi tgilin Sifarisgidon vo/vo ya
Istifadogidon zaruri molumat vo sonadlori talob etmoys;
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5.2.4. Xidmatlorin doyarini doyismays vo yeni giymatlori Saytda yerlosdirmays, bu zaman Sifariggi
torafindon 6donilmis Onlayn girisin doyarinin artirilmasina yol verilmir;

5.2.5. Texniki resurslarda planli profilaktik vo tomir islori aparmag mogsadilo Program tominatinin
foaliyyatini miivoqqgoeti dayandirmaga;

5.2.6. Miigavilos {izro 6hdaliklorin icrasi {igiin calb edilmis {iglincii soxslori doyisdirmays;

5.2.7. Sifarisci vo / va ya Istifadoci torafindon internetdo, o ciimlodon Icragimin sosial sobokalordeki rasmi
gruplarinda yerlosdirilmis roylordan istifads etmoys. Bu zaman Icrag1 Sifarisginin tam adimi (soyad, ad, ata
ad) vo ya soklini istifado etmir; roylor icraginin rosmi saytlarinda, sosial soboko sohifalorindo, reklam vo
digor materiallarinda, homginin molumat biilletenlarinds yerlosdirila bilor.

5.3. Sifarigci 6hdosing gotiiriir:

5.3.1. Miigavilads miiayyan edilmis gaydada vo miiddotdo Xidmatlor {igiin 6danis etmayi;

5.3.2.  Xidmatlorin gostarilmasi ti¢iin (o ciimlodon geydiyyat zamani) zaruri olan tam va diizgiin molumati
vaxtinda taqdim etmoyi;

5.3.3. Program tominatinin funksionalligindan vo Kursa Onlayn girisdon yalniz qeyri-kommersiya
magsadlori {igiin istifado etmayi va ya bu gaydada istifadonin tomin olunmasin;

5.3.4. Onlayn giris vo autentifikasiya molumatlarinin moxfiliyini tomin etmayi, onlar1 Miigavilo iizro
Istifadaci olmayan iigiincii soxslore vermamoyi;

5.3.5. Autentifikasiya molumatlar itirildiyi, yaxud tigiincii soxslar torafindon gqanunsuz Onlayn giris aldo
edildiyi hallarda dorhal sales@lerna.team tinvanina yazil bildiris géndormayi; bildiris géndarilonadak biitiin
harokotlor Sifarisci va / vo ya Istifadoci torafindon edilmis hesab olunur;

5.3.6. Saytda vo ya digor resurslarda Istifadocinin soxsi molumatlarim, o ciimlodon autentifikasiya
moalumatlarini yerlosdirmamays, digar istifadagilorin soxsi malumatlarini olds etmomays vo ya buna cohd
gostarmamayo;

5.3.7. Program tominati, Kurs vo ya Icrac1 ilo bagh miizakiralords etik normalara riayst etmoyi, forumlarda
Vo iimumi ¢atlarda Kursun mévzusuna aid olmayan mesajlar géndermamayi (flood), diger istifadagilars,
ekspertlors, {iglincii soxsloro vo ya Icragmin omokdaslarina qarst hérmotsiz vo tohgiredici ifadolor
islatmamoayso;

5.3.8. Program tominatina vo orada yerlosdirilmis molumatlara qanunsuz miidaxilo etmamayso,
molumatlarin toplanmasi, silinmasi, bloklanmasi, doyigdirilmasi, suratinin ¢ixarilmasi vo ya yayilmasi kimi
harakatlor etmomoyo;

5.3.9. Oz avadanliginin vo internet baglantisinin taloblors uygun olmasini tomin etmoys.

54. Sifarisci asagidaki hiiquglara malikdir:

5.4.1. Miigavilonin qiivvado oldugu middst orzinds Xidmatlorin gdstarilmasi vo Program tominatinin
foaliyyati ilo bagli masalalar tizra informasiya doastayi;

5.4.2. lcragidan Istifadaginin Onlayn girisi va Soxsi kabinetds oks olunan molumatlar barade malumat tolob
etmayo;

5.4.3. Miigavilonin predmeti va/ va ya Program tominatinin faaliyyati ilo baglh irad, toklif vo (va ya) roy
togdim etmayao.

6. Xidmatlarin doyari vo ddanis qaydasi. Xidmatlorin tohvil-toslimi

6.1.  Xidmeotlorin doyeri Saytda va (vo ya) Hesab Fakturada gostarilir.

6.2.  Xidmsatlorin doyarina 18% dorace ilo ©DV daxildir.

6.3. Sifaris¢i Xidmotlor iigiin 100% avvalcadan ddonis edir. Odenis Saytda gostorilon iisullarla icraginin
hesabina kdgiiriilmo yolu ilo hayata kegirilir. Odenis va vosaitin geri qaytarilmas1 gaydalar1 Miigaviloys alavo
edilmis 1 sayli ©lavoda gostorilmisdir.

6.4.  Sifarisci Icraginin xidmotlorini istehlak krediti miiqavilosi ¢argivasinda olda edilmis vosait hesabina
odaya bilor. Icragi kreditin verilmo sortlorine vo ya kreditin verilmasindon imtina hallarina géro masuliyyat
dasimur.

6.5.  Odonis tarixi kimi vosaitin icraginin hesabina daxil oldugu tarix qobul edilir.

6.6.  Icragi Xidmetlorin gostorildiyi aydan sonraki aym on geci 10-cu giiniinodok gdstarilmis xidmotlor
barads akt1 (bundan sonra — Akt) Azarbaycan Respublikasinin qiivvads olan qanunvericiliyine uygun olaraq
birtorofli qaydada, Sifarisciyos gonderilmadon tortib edir. Sifaris¢inin yazili (elektron poctla) miiracioti
olduqda, icragi Akt1 elektron pogt vasitosilo gonderir. Bu halda, Sifarisci Akt1 5 (bes) is giinii orzinda
imzalamal1 vo 1 (bir) niisxosini pogt vasitasilo Icragiya qaytarmalidir.

7. Toraflorin masuliyyati. Masuliyyatin mohdudlasdirilmasi

7.1. Sifaris¢i Miigavilenin aqli milkiyyat hiiquglari ilo baghi middealarin1 (Miigavilonin 9-cu bélmasi)
va ya Uglincii soxslora Kurs materiallarina Onlayn-girisin verilmamasi barads 6hdaliklarini (Miigavilanin
5.3.4-cii bondi) pozduqda, Icraginin yazili tolobi osasinda mohkomodonkonar qaydada har bir pozuntuya géro
1 700 (bir min yeddi yiiz) manat mablaginds corimo 6domalidir.
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7.2. Sifaris¢i (vo miivafiq hallarda Istifadogilor) Miiqavilo sortlorini pozduqda, Icragi Onlayn-girisi
deaktiv etmok, eloco do Soxsi kabineti bloklamaq hiiququna malikdir vo bu halda Sifaris¢iys gostorilon
xidmatlora gora 6donilmis mablaglor geri qaytarilmur.

7.3.  lcrag1 mosuliyyot dasimur:

7.3.1. iiciincii soxslor vo (vo ya) Sifaris¢i vo Istifadacilor torafindon yaradilmis messencer catlarinda (o
ciimlodon, lakin bununla mohdudlasmadan, WhatsApp, Viber, Telegram) yerlosdirilon molumatlarin
mozmununa, hamginin Sifarisginin homin ¢atlarda paylasdigi soxsi malumatlarin ti¢iincti soxslor tarafindan
istifadasine gors;

7.3.2. Autentifikasiya molumatlarinin itirilmasi va (Vo ya) agiqlanmasi naticasinds Sifaris¢inin ¢okdiyi har
hansi zarars gors;

7.3.3. internet baglantisinin keyfiyyatine, Sifaris¢inin vo (Vo ya) Istifadogilorin avadanliginm vo program
tominatinin islomasine gors;

7.3.4. Sifariscinin vo (Vo ya) Istifadagilorin avadanliginin texniki xiisusiyyatlorinin Program tominatindan
Vo (Vo ya) Kurs materiallarindan istifads toloblarine uygun galmamasina gors;

7.3.5. Sifarig¢inin xidmotlorin 6donisi liglin se¢diyi ddonis formasinin istifadasine (vo ya istifadasinin
miimkiin olmamasina) vo bununla baglh naticalors, eloco do banklarin vo ya 6donis prosesinds istirak edon
tiglincii gaxslarin harokat (Vo ya harakatsizliyina) gors;

7.3.6. gostarilon Xidmatlarin Sifaris¢inin gozlontilorine uygun galmamasine gora.

7.4,  lIcrag1 Program tominatinin fasilosiz islomasini tomin etmok iigiin biitiin aglabatan todbirlori goriir,
lakin onun daimi vo qiisursuz islomosina zomanet vermir vo Onlayn-giris {i¢iin zoruri olan, lakin Icrac
torafindon togkil olunmayan tiglincii soxslorin xidmotlorinin (xiisuson mMolumat Gtiirma Xidmatlarinin)
keyfiyyatino géro mosuliyyat dasimir.

8. Fors-major hallar

8.1.  Ogar taraflordan birinds fors-major hallar (gézlonilmaz, nozarstdon Kanar, garsisi alinmaz va aradan
qaldirilmasi miimkiin olmayan hallar) bas verarss va bu sababdon Miiqaviladan irali galon 6hdaliklorin icrasi
miimkiin olmazsa, toraflor homin ohdoliklorin yerina yetirilmamasine goéro mosuliyyst dasimirlar va
ohdaliklorin icrasi fors-major hallar1 aradan qalxana qodar toXirs salinir.

8.2. Fors-major hallarinin xarakteri vo miiddati toraflordon biri ligiin Miiqavilonin icrasini magsadouygun
etmoz hala gatirarse, Miigavils toroflorin qarsiligl raziligi ilo lagv edils bilor.

9. 9qli miilkiyyat. Malumatlarin maxfiliyi. Saxsi malumatlar

9.1.  Icrag1 torafindon gostarilon Xidmatlor corcivesindo Sifarisgi vo (Vo ya) Istifadacilors Icragimin va (vo
ya) Icragmin miivafiq miiqavilo / razilasma bagladig: iigiincii soxslorin Oqli miilkiyyot obyektlorina giris
imkani verilir.

9.2. Sifarisci vo (Vo ya) Istifadeciler asagidakilara borcludurlar:

9.2.1. lcragmin va (va ya) iigiincii soxslorin ©qli miilkiyyat hiiquqlarini pozan horokatlordan ¢okinmays,
xususilo, he¢ bir Oqli miilkiyyat obyektini surst ¢ixarmamaga, yazmamaga, ¢oxaltmamaga, har hansi
formada yaymamaga, doyisdirmamays Vo téroma asarlor yaratmagq tigiin istifado etmomoyo;

9.2.2. 9qli miilkiyyat hiiquglarmin pozulmasi ilo bagli moalum olan hor hansi hallari dorhal Icragiya
bildirmaya.

9.3.  Sifarisci vo (Vo ya) Istifadogilor Xidmaotlorin gostorilmoesi zamani onlara molum olmus moxfi
molumatlar1 (iimumi istifadodo olan molumatlar istisna olmagqla) Icragmin yazili icazosi olmadan iigiincii
soxslara agiglamamagi 6hdslorine gotiirtirlar.

9.4.  lIcrag1 6z marketing vo (Vo ya) reklam materiallarinda Kursun gedisindo Istifadaci torafindon
yaradilmis obyektlardan istifads etmok hiiququna malikdir.

9.5. Sifaris¢i Miigavilenin icras1 ilo olagoadar olaraq Istifadocinin soxsi molumatlarini Icraciya togdim edir
Vo bu malumatlarin emalinin $axsi molumatlarin qorunmasi ils bagli qanunvericiliyin pozulmasina sabab
olmayacagini tasdiglayir.

10. Miiqgavilonin qiivvods olmasi miiddati vo miibahisslarin halli

10.1. Miiqavils, Sifaris¢inin Miiqavilonin 2.3-cii bandinds nazards tutulan horokatlori yerino yetirdiyi
andan qiivvaya minir va toroflorin biitiin 6hdsliklarini icra etmasina gadar qiivvads qalir.

10.2. Icragi ovvelcadon xobordarliq etmodon Miigavilonin sortlorini, yeni sortlori vo ya olavalori
doyisdirmok hiiququna malikdir. Sifaris¢i belo doyisikliklorin edilo bilocayini bilo-bils, onlarin hayata
kegirilmasine raziliq verir. Sifaris¢i doayisikliklordan sonra Miigavilani icra etmays, o ctimladan Program
tominatindan istifado etmays davam edorss, bu, onun yeni sortlorlo razilasdigini gostarir.

10.3. Miiqaviloys edilmis doyisikliklor vo ya alavalor, yaxud onun yeni redaksiyasi icragi tarafindon rosmi
internet saytinda yerlasdirilmaklos ictimaiyyoto agiglanir.



10.4. Toroflor geyd-sortsiz razilasirlar ki, Sifaris¢inin yazili etiraz bildirmomasi (o climladan tarif
dayisikliklarina garsi) onun Miiqavilonin yeni redaksiyasina qosulmasi vo raziligi kimi qobul edilir (Miilki
Macallanin 329.4-cii maddasins asasan).

10.5. Miqavilos toroflorin qarsiligh raziligi ilo logv edilos bilor.

10.6. Miiqavilo ilo tonzimlonmoyon biitlin masalalor Azorbaycan Respublikasinin qiivvado olan
ganunvericiliyina uygun olaraq hoall edilir.

10.7. Miiqavils lizra yaranan biitiin miibahisa, iddia vo fikir ayriliglari toroflor arasinda danisiglar yolu ila
hall edilir.

10.8. Miibahisolorin danisiglar yolu ilo hoallinin miimkiin olmadigi halda, toroflor Azarbaycan
Respublikasinin  qanunvericiliyine uygun olaraq mohkomoys miiraciot edirlor va bu zaman
mahkomodankonar qaydada sikayatin baxilmasi tolobi miitlaq sokilds yerina yetirilmalidir.

10.9. Miiqavils gorgivasinds iddia yarandiqda, Sifaris¢i imzalanmis ilkin (mohkamadon avvalki) iddiani
Miiqavilodo géstarilon pogt {invanina géndermoek hiiququna malikdir. Iddianin cavablandirilma miiddoti —
fcrag1 torafindon iddianin alindig: tarixdon etibaron 14 giindiir.

10.10. Toroflor elektron rabito vasitalori vo ya Soxsi kabinet vasitasilo gondarilon sonadlorin hiiquqi
qiivvasini taniyirlar.

11. Icracinin rekvizitlori

«PROSKILLS» MMC

Unvan: Baki sohori, Cofor Cabbarli kiic., 44
VOEN:1905070601

H/h: AZ76A11B400500D9441950798112
Bank: «Kapital Bank» ASC, «Markazy filiali
Bank kodu: 200026

Bankin VOEN-i:9900003611

M/h: AZ37NABZ01350100000000001944
SW.LE.T.: AIIBAZ2XXXX



Olavs 1
miiqavilo asasinda pullu xidmatlorin géstarilmasi tizra
Ictimai miigaviloyo

Xidmatlarin 6danisi va vasaitlorin geri qaytarilmasi qaydalari

Bu Qaydalar (bundan sonra — Qaydalar) Icraci ilo Sifarisci arasinda Xidmotlorin &donisi vo
vasaitlorin geri gqaytarilmasi ilo bagli miinasibatlori tanzimlayir.

1. Xidmotlorin 6donisi nagdsiz qaydada, Sifarig¢inin se¢iminoe uygun olaraq Saytda gostorilmis
iisullardan biri ilo hoyata kegirilir va Icraginin hesabina kégiiriilmo yolu ilo aparilir.
2. Xidmatlorin internet vasitasilo 6donigsi zaman1 VISA, MasterCard kartlart (bundan sonra — bank

kartlar1) gobul edilir. Odanislorin hayata kecirilmasi VISA vo MasterCard beynolxalq 6donis sistemlorinin
(bundan sonra — 6donis sistemlori) qaydalarina uygun olaraq, miiasir yoxlama, sifroloma vo malumatlarin
gapali rabito kanallar1 vasitosilo Gtiiriilmosi {isullarindan istifade etmoklo maxfilik vo tohliikasizlik
prinsiplorine osaslanir. Odonis sistemlori vasitasilo 6danislorin qaydalar1 vo prosedurlari ilo bagli masalolorda
Sifarig¢i miivafiq 6donis sistemlarinin gaydalarina istinad edir vo agiqlama va moaslohat tigiin birbaga hamin
ddonis sistemlorinin operatorlarina miiraciot edir. icrag1 bu olaveys osason, 6z solahiyyatlori carcivasindo
6donis sistemlari vasitasilo Xidmatlorin 6donilmasi ilo bagl informasiya dostoyi géstormok hiiququnu 6ziindo
saxlayir, lakin bu olavada he¢ no onu belo informasiya dastoyi gostormays, togdim edilon malumatin
tamligina gora masuliyyst dasimaga vo ya Sifaris¢inin Xidmatlorin 6donis tisulunu va / va ya 6donis sistemini
se¢masi ilo bagli har hansi naticalora gora cavabdeh olmaga macbur etmir.

3. Xidmatlorin bank karti ilo 6donilmasi {i¢iin Xidmati istonilon rahat tisulla sifaris etmok lazimdir:
olage némrasing zong etmaklo va ya Saytda miiraciot buraxmaqla. icraci Sifarisciyo sifarisin 6donisi iigiin
kegid gondaracak.

4. Sifarigin 6donisi, kegid lizro daxil oldugdan vo 6danis sisteminin operatorunun va / Vo ya miivafiq
bankin qorunan 6danis sohifasina yonlondirildikdan sonra bank karti molumatlarinin daxil edilmasi ilo hoyata
kegirilir. Odenis sohifasine qosulma vo malumat &tiiriilmasi 3D Secure texnologiyasindan istifado etmoklo
gorunan rejimds aparilir. Bank karti molumatlarinin daxil edilmosi sohifosinds Sifaris¢i asagidaki
molumatlar1 daxil etmolidir: kartin némrosi, kart sahibinin adi, kartin etibarliliq middati, tigragomli
tohliikasizlik kodu (VISA iiciin CVV2 va ya MasterCard {iglin CVC2). Biitiin lazimi malumatlar kartin
iizorindo gostorilmisdir. Ugragamli tohliikasizlik kodu — kartin arxa torofinda yerloson ii¢ ragemdir. Ogor
Sifarig¢ginin bank1 internet 6donislorinin tohliikasiz aparilmasi ti¢iin MasterCard SecureCode vo ya Verified
by Visa texnologiyasini dostoklayirsa, 6donisin hayata kegirilmasi ti¢iin xiisusi parolun daxil edilmasi talob
oluna bilar.

5. Sifariscinin bank kart1 rekvizitlori Icraginin serverinde vo ya Saytda saxlamilmir, Icraginin
Sifarig¢inin 6donis molumatlarina ¢ixist yoxdur. Sifaris¢i tarafindon toqdim edilon malumatlarin, o ctimladan
soxsi molumatlarin vo 6donis rekvizitlorinin moxfiliyi miivafiq 6donis sisteminin operatoru va/Vva ya
Sifaris¢inin bank1 torafindan tomin edilir. Sifaris¢i torafindon daxil edilon molumatlar, o ctimladon 6danis
rekvizitlori vo bank kartt moalumatlari, Azarbaycan Respublikasinin ganunvericiliyi ilo nazords tutulmus
hallar istisna olmagla, tiglincii saxslora toqdim edilmir.

6. Bank 6danisi hoyata keg¢irmakdan imtina eda bilor, o climladon asagidaki hallarda:

6.1. Bank kart1 internet tizorindan 6doanislorin aparilmasi ti¢tin nazords tutulmamisdir; Sifarisci bu barads
xidmot gdstoran banka miiraciot etmoklo malumat alds eds bilar.

6.2. Bank kartinda 6donis tiglin kifayat godar vasait yoxdur. Sifaris¢i vesaitin mévcudlugu barads karti
buraxan banka miiraciat etmakls otraflt molumat ala bilar;

6.3. Bank kartinin molumatlar1 sahv daxil edilib;

6.4.  Bank kartinin etibarliliq miiddoati bitmisdir. Kartin etibarliliq miiddati, adaton, kartin 6n torsfindo
gostarilir (kartin etibarli oldugu ay va il). Kartin etibarliliq miiddati barads daha strafli molumat: Sifarisgi
kart1 buraxan bankdan 6yrana bilar.

7. Apple Pay vasitasilo 6donis zamani (agar bu tisul Saytda nozards tutulubsa) «Wallety tatbigindan
kart segmok, kod-parol va ya tothiqds se¢ilmis digar identifikasiya tisulundan istifads etmak lazimdir.
8. Samsung Pay vasitasils sifarigsin rosmilasdirilmasi zamani (agar bu iisul Saytda nozords tutulubsa)

«Samsung Pay ilo 6denis et» dilymasini sixmaq, Samsung hesabina (Samsung Account) daxil olmaq vo
smartfonda (barmagq izi, buynuz gisas1 va ya Samsung Pay PIN-kodu ilo) alis1 tasdiglomak lazimdir.

9. Icrag1 6denis sisteminin vo / vo ya bankin proqram-texniki kompleksine nazarot etmir. Hor hansi bir
Xota noticasindo Sifaris¢inin vosaiti tutuldugu, lakin 6donis 6donis sistemi va/vo ya bank torafindan
tosdiglonmadiyi halda, vesaitin Sifaris¢iys qaytarilmasi lizro masuliyyst 6donis sisteminin operatoruna
Vo / Vo ya miivafiq banka aiddir.



10. Sifarig¢i torafindon 6donilmis vosaitlorin geri qaytarilmasi asagidaki hallarda miimkiindiir:

10.1.  Xidmat Icragmin giinahi ucbatindan miioyyon edilmis miiddotdo gostorilmadikds;

10.2. Sifaris¢i Xidmotin gostarilmasine baslanmazdan ovval Miigavilodon imtina vo vasaitin geri
qaytarilmasi barads bildiris gondordikdos;

10.3. Qaydalarin 14-cii bandindo gostarilon hallarda.

11. Sifarisgi torafindon 6donilmis vesaitin tam vo ya gismon qaytarilmasi Sifariscinin yazili orizasi
osasinda hoyata kegirilir. Orizo Icragimin ret@skillbox.team elektron pogt iinvanina géndarilmali, daha sonra
orijinali pogt vasitosilo Icraginin {invanma: Baki sohori, Cofor Cabbarli kiigosi, 44 gondorilmolidir.
Icracy, Sifaris¢idon tosdiq olunmus forma iizra vosaitin geri qaytarilmasi haqqinda arizoni doldurmasimi tolob
edo bilar.

12. Qaydalarin 10.1 vo 10.2-ci bandlarinda nazardo tutulan hallarda vasaitin geri qaytarilmasi, Miigavila
iizro Xidmotlorin gostorilmosi {iciin Icraginin hesabma daxil olmus moblog hocminde hoyata kegirilir.
Odonislorin kogiiriilmosi zamani 6danis toskilatlari, banklar (bank olmayan kredit toskilatlari) torafindon
tutulan komissiya mobloglori Icraginin faktiki xarclori hesab olunur va Sifarisciys geri qaytarilmur.

13. Sifariggi ilo hesablagmalar Xidmaotlorin 6donisi hayata kegirildiyi eyni formada aparilir: agor 6donis
Sifaris¢inin soXsi vosaitlori hesabina edilmigdirso — Sifarig¢inin bank hesabina, ogor 6danis borc vasaitlori
hesabina edilmisdirso — miivafiq bankin (bank olmayan kredit togkilatinin) tinvanina kogiriilmoklo.
Icracy, istehlak krediti miiqavilosine asason Sifarisci tarofindon ddonilmoli olan pul vasaitlorindan istifads
tiglin hesablanan faiz moblogini Sifarig¢iyo kompensasiya etmir.

14, Ogor Miigavilo tizra Xidmot gostorildiyi tarixdon etibaron 30 (otuz) toqvim giinii arzindo
Sifarisci / Istifadagi, Icraginin Miigavila sartlorini pozmamast ilo alagesi olmayan sobablorden secilmis Kursa
maragini itirarss, Sifarigs¢i 6donilmis moblogin bir hissasinin geri qaytarilmasini talob etmok hiiququna
malikdir. Geri qaytarilacaq mablog, Sifariscinin miiraciot etdiyi tarixdo Istifadocinin Soxsi kabinetinda oks
olunan molumatlara miitonasib olaraq, lakin gostorilmis Xidmot {i¢iin 6donilmis moblogin 50%-indon ¢ox
olmamaq sorti ilo miioyyon edilir. Belo miiraciot Miilki Macallonin 398.2-ci maddasina asasan giymatin
doyisdirilmoasi barodo miiraciot hesab olunur. Bu halda Kursa Onlayn giris dayandirilir. Ogor Xidmotlor
istehlak krediti miiqavilasina uygun olaraq toqdim edilmis vasaitlor hesabina 6danilibss, geri qaytarilacaq
moblog icrac torofindan faktiki olaraq almms pul vasaiti moblogi asasinda hesablanir.Ecnin

15. Icrac1 torofindon Onlayn giris tagdim edildiyi tarixden etibaron 30 (otuz) toqvim giinii kegdikdon
sonra qiymat dayisikliyi va voasaitlorin geri qaytarilmasi hayata kegirilmir.

16. Icragmin vosaitlorin geri qaytarilmast iizro Shdeliyi, vesaitlorin Icraginin hesabindan silindiyi andan
yerina yetirilmis sayilir. Vasaitlorin Sifaris¢inin hesabina kogiiriilmasinin konkret miiddati, Sifarisginin bank
kartin1 emissiya edon bankdan va / va ya xidmatlorin 6donilmasi istehlak krediti miiqavilasine uygun olaraq
toqdim edilmis vosaitlordon hayata kegirilibsa, krediti togdim edon bankdan (geyri-bank kredit togkilatindan)
asilidir.

17. Icrag1 torafindon vasaitin geri gaytariimasi barada gorar gobul edildikdon sonra Kursa Onlayn-giris 1
(bir) i giinii arzinds dayandirilir.
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