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NYBJIUWYHBIN JOTrOBOP
BO3ME3/THOT0 OKA3aHUS YCJIyT

Hacrosmuii myonuuansiii foroBop (nanee — JloroBop) onpeaessieT MopsI0K OKa3aHus yCiyT, a TakKe
B3aWMHBIE TpaBa U OOS3aHHOCTH, W MOPSAOK B3aUMOOTHOIICHHH MEXAY OOIIECTBOM C OTpaHUYEHHOHN
OTBETCTBEHHOCTHIO «balickmiz», uMeHyeMbIM B JanpHelmeM «lcrnomHurens», u M0ObBIM (HU3NUECKUM
JIMIIOM — 3aKa34uKoM ycayr Ha caiite SKillbox.by (zanee — Caiit), nMeHyeMbIM B qajbHEHeM «3aKa3qnKk,
NPUHSIBIINM (aKIENTOBABIINM) MyOIMyHOe Tpeanoxkenue (odepTy) o 3aKIII0YeHUuH HacTosmero Jlorosopa
(maee — CTOpOHBI):

1. TepMHUHBI U onpeaeIeHus
1.1.  AyrenTuduKauuoOHHbIE JaHHBIE — HHPOPMALIUS, COACPKAILAs JIOTHUH (apec STEKTPOHHON MOYTHI)
U napoJb, ucnonszyemast I[Tonb3oBarenem amst OHnaiH-10CTyIA.
1.2.  Buaok — coctaBHas 4yactb Momys.
1.3. HHTeNdeKTyajbHAsi COOCTBEHHOCTh — pPE3YJNbTaThl HWHTEIUICKTYAJIBHOH  JAEATENBbHOCTH

HcnonHuTenss W/Wiv TpeThbUX JIHI, BKIIOYas, HO HE OTPAHWYMBAsCh, AyJAHOBH3YaIbHBIC MaTEpHAIBL,
nporpammbl s OBM, LMS (Learning management system), crnpaBo4YHbIE W (WJIHM) METOIMYECKUE
MaTepHabl, 3aJaHns, HH)OPMALMOHHBIE PECYPCHI.

1.4. KoupuaenuuanbHasa nndopmauus — arodas mHGOpMAaNKs, OTHOCSIIANCS K MPOIecCy OKa3zaHHs
Yenyr UcnonnuteneMm, HeomyOnukoBaHHas VIcmomHUTENeM B OTKPBHITOM JOCTYIE M HE SBIISIOIIASCS
JOCTYITHOH JUTsl BCEOOIETo CBEACHHUS.

1.5. JInunplii kaouHer Ilosib30BaTelisi — COBOKYITHOCTh 3alWICHHBIX CTPAaHUIl caira lerna.by,
CO3JIaHHBIX B pe3yJibTate perucrpauun [loap3oBaTens v JOCTYIHBIX MPH BBOJE €T0 AyTEeHTU(PHKAIIMOHHBIX
JaHHBIX B TPEIyCMOTPEHHbIE /Ul TOro mouisi Ha caite lerna.by. IMomb3oBarens MPOXOJHUT MPOLELYPY
PETUCTpaLIMK U aBTOpU3aLKH (co3nanus JImuHoro kabrHeTa) CaMOCTOATENbHO. VIcIoTHUTENb He TPUHUMAET
y4acTHe B MPOLEAYPe PETUCTPALINN 1 aBTOPU3ALINH.

1.6. Moayab — COBOKYNHOCTh CIPAaBOYHBIX W TNPAKTUYECKUX MAaTEPHAJOB, OOBEAWHEHHBIX EIUHOU
TEMOH M HampaBJIeHHbIX Ha npuoOperenue llonp3oBarensMu 3HAHUH M HaBBIKOB 110 3TOW TeMe, SBISIETCS
yacTeio [IporpamMmmMHOro obecreueHusI.

1.7. Omnaaiin-goctyn — noctyn k llporpammuomy obGecrieuenuro Vcromnuresns, BKIIOYasi IOCTYN K
Monymro, nocpencrsom Jlnanoro kabunera Ha [lepuon nocrymna.

1.8. Ilepmoa moctyma — OrpaHUYEHHBI CPOK BpEMEHHU, B TedeHHEe KOoToporo [lomp3oBarenb nMeer
BO3MOKHOCTh 3HAKOMUTKCS ¢ MaTepuanaMu MomyJs.

1.9. Ioab3oBaTenpb — 3akazyuK MO0 HHOE PU3MUECKOE JHLLO, oyunBinee OHIaNH-10CTy . 3aKa34HK,
nubo0 WHOW 3aKOHHBIM mpencTaBuTeNh [lomb3oBarenst o00s3aH  cojeiicTBoBaTh [lomb3oBaTenio B
ucnoas3zoBanuu [10.

1.10. Iporpammuoe odecneuenue (I10) — npunamnexamniee VcnomrHUTENO MporpaMMHOE o0ecTieueHUe
«IInardopma cripaBouHBIX MaTepuajioB Lernay.

1.11. Paccpouka miartes:ka — CIioco0 oryIaThl, IPH KOTOPOM OIIaTa yCIyT MPOU3BOJUTCS B COOTBETCTBHUH
¢ rpaduKoM TuIaTexei, ykazanasim B Cuere.

1.12. Caiit — npunaanexamasi VICHONMHUTENO COBOKYTHOCTh MH(pOpPMAaLnH, TpahuIeckux 3JIE€MEHTOB,
J3aifHa, TpaduKH, W300paKEHUH, aBTOPCKUX TEKCTOBBIX MAaTEpUallOB (TEKCTHI), ayJIHOBH3YalbHBIX
MaTepraoB M WHBIX PE3yJbTAaTOB HHTEIUIEKTYAIbHON JIEATEIHHOCTH, @ TAKKE KOMIBIOTEPHBIX MPOTPAMM,
coJepKalmxcsi B MH(QOPMAIMOHHOW cucTeMe, 00ecTieunBaroeil 10CTyTHOCTh TAKOH MH(POPMAaLUK B CETH
WurepHer no cereBomy aapecy ¢ gomeHHbIM umeHeM SKillbox.by, Bkirouas Bce ero pasnmensl, ctpaHHIbI
(momoMeHbl), a Takke (QailIoBYH CTPYKTYpy W JIOOble HHBIE CTPYKTYpPHBIE SJIEMEHTBI, UCXOJHBIA U
00bekTHBIN Ko CalT siBisiercst yacThio [IporpaMMHoro obecrieueHmus.

1.13. Cuer — cuer, cuer-(hakTypa, CUET-IIPOTOKOJI COTIACOBAHUS LIEHBI, NHOW aHAJIOTUYHBINA JTOKYMEHT,
KOTOPBIM OTIpE/IEIIsIeTCSl CTOMMOCTh YCITYT, a Ipu Paccpouke miaTexa, rpaduk miaTexei.

1.14. Tepmunbl, ymoTpeOmsieMble B CIUHCTBEHHOM UHCJE, OTHOCITCS TakkKe K TEpMHUHAM,
YIOTpeOsieMbIM BO MHOYKECTBEHHOM YHCIIE, & TEPMUHBI BO MHOKECTBEHHOM YHCJIE — TaKXKe K TEPMUHAM,
YIOTPeOIIsIeMbIM B €IMHCTBEHHOM YHCIIE.



2. O0uMe MoJI0KeHus

2.1. JloroBop sBisieTcss MyOaMIHBIM J0oroBOpoM (cTaTths 396 I'paxmanckoro kojekca PecmyOmmku
Benapycs, nanee — 'K), pazmemenne tekcra Jloroopa Ha Caiite McroaHUTENS B COOTBETCTBUH C ITYHKTOM
2 cratbu 407 T'K sBrsiercs nmyonuanoit odeproii McnomHurens.

2.2.  3axmouenue J[oroBopa MpOU3BOJUTCS MYTEM MPHCOCTUHEHUs 3akazunka K J[oroBopy, TO ecTh
MOCPEACTBOM IPHUHATHUS 3aKa34MKoM yciioBuil JloroBopa B menoM, 0e3 Kakux-IM0O YCIIOBUH, U3BITHHA U
oroBopok (ctarbst 398 I'K).

2.3. ®daxToM npuUHATHS (aKIenTa) 3aKka3uyuKoM yclioBuil JloroBopa sBisieTcst:

2.3.1. oruaTa 3aKa3uuKoOM YCIYT B TIOPSJIKE H HA YCIOBHUSAX, OMpe/IeNIeHHBIX JJoroBopoM;

2.3.2. 3akiroueHue 3aKa3uMKOM JOrOBOpa MOTPEOUTEIBCKOTO KpemuTa (IIOroBopa MOTPEOUTEIHLCKOTO
MUKpO3aiiMa) s orIathl yciryr MicnoaHurens;

2.3.3. BHeceHHe IepBOro IaTexa Mpu oruiaTe ycuyr ¢ Paccpoukoi mnarexa;

2.3.4. HoBanus.

2.4.  JloroBop mpH YCIOBHH COOJIOACHUS MOPSIKA €ro aKleNTa CYUTAETCS 3aKIIOUYCHHBIM B MPOCTOH
nuchMeHHOH dopme (myHKTH 2, 3 ctatbu 404 1 myHkT 3 crateu 408 T'K).
2.5. Mecrom 3akmouenust Jloropopa CTOpOHBI IPU3HAIOT MECTO HAXOXKACHUS VcnomHuTeN .
2.6. Haroii 3axmrouenus Jloropopa npusHaetcs nata akuenra Jlorosopa.
3. Ipenmet Jlorosopa
3.1. B coorBerctBumn ¢ JloroBopom HcnomHurens o0s3yeTcss OKa3aTh yCIYTH IO TMPEIOCTABICHUIO

INonwk3oBatemo OnnaitH-goctyna k [IporpammHoMy obecrieuenuto, Bkitodas Moayib (nanee — Yciyru), a
3aka3uuk 00sI3yeTcsl OTIaTUTh Y CITyTH.

3.2. HaunmenoBanne u nporpamma Monyns, Ilepuon nmocTyma, CTOMMOCTh YCIYT, YKa3bIBalOTCS
Ucnonuurenem Ha Caiite.
3.3. ITo 3ampocy Ilonw3oBarenss Ucnomautens mpenoctrarinser Ilonp3oBatemo OHIAWH-TOCTYH K

Mogayio / otaenbubiM biiokam Moyist / o6HOBIIsIeT MaTepranbl Moyiist mo ucrteuenuu [lepromia moctymna
B paMKaxX OTAEIBHOIO JOTOBOpa 3a IUIaTy. Takoil mOroBop 3akiroyaercs npu Hanumuun y Mcmomnurens
TEXHUYECKOU U FOPUINIECKON BO3MOKHOCTH.

3.4.  ®ynknmonan [IporpamMHoro obecrieueHus s 1esnei JJoroBopa MoKeT BKIIOUYATh:

3.4.1. perucrpanuto u ayreHTHdUKaimio [lonp3oBarens npu padote ¢ [IporpammubiM obecrieueHIEM;
3.4.2. BO3MOXHOCTh OCYIIECTBJICHUS TIOMCKAa MOJIyJiel 110 TEKCTOBBIM 3alipocaM H/WiIH (PHILTPALUU 110
Habopy mapaMeTpoB;

3.4.3. BO3MOXXHOCTh NPOCMOTpPA PAacCUIMPEHHOro omnucaHusi Monyss, pasMemieHHoro B IIporpammuHoM
obecreyeHnu;

3.4.4. nocryn k JInuHOMY KaOWHETY W HCIIOB30BAHUE €r0 (PYHKIIMOHATIA;

3.4.5. wucnonp3oBaHuEe (QYHKUMOHAIBHBIX BO3MOXHOCTeH Mopyns mocpenctBoM JluunHoro kabuHeTa
ITonw30BaTens;

3.4.6. ywactue B OOHYCHOH MporpaMMe Ha yCIOBHUSX M B IOPSIKE, ONpe/ieieHHbIX VcomHuTeneM.

3.5. HcromHuTtento NpUHAIICKUT TMPaBO Ha OmpeleseHue (yHKIHMOHATBHBIX Xapaktepuctuk 10, a
TaKXXe NpaBo BHOCUTh M3MeHeHus B I1O myrem moamdukamuy, MOAEpHU3ALMH, KOHBEPTAlUd U MHBIMH
criocobamu.

3.6.  HcmonHuTenb He OKa3biBaeT 3akazuuky u / min [1oap30BaTEN0 WHIMBUIAYAIbHBIE KOHCYJIBTAIUH,
HE CBs3aHHBIE ¢ MpeaMeToM JloroBopa.

4. Cpok oxka3zanus Y ciayr

4.1. Hcnonmaurens npenocrasiset [lonp3oBarento OnnaiH-10CcTyn He o3aHee 2 (IByX) paboumx mHEi
¢ nmatel 3akmroueHust [JoroBopa. Ilo yemorpennto Mcnonmautenst cpok mpemocTtasieHuss OHIalH-I0CTyTa
MoKeT ObITh yBenuueH 70 10 (zecsTu) pabounx AHEH.

4.2. JaToif okazanus Yciryr cuutaeTcs aara npenoctasieHus [lons3oBarento OHnaitH-10CTyMIA.

4.3.  O6s3arensctBa WMcmomnutenst no npepocrasienuto [lomp3zoBaremto OHIANH-IOCTYIA CUUTAIOTCS
BBITIOJTHEHHBIMU TIepe]l 3aKka3ylMKOM HE3aBHCMMO OT Haiuuusi peructpauuu llomp3zoBarens B Jlnunom
kabunete u (wim) pakruiaeckoro ucrnonb3oBanus [Iporpammuoro obecneuenus Ilonb3oBarenem.

5. IIpaBa n o0s3anHOCTH CTOPOH

5.1. Hcnoanurtens o0s13yercs:

5.1.1. mnpenocraBuTh OHIANH-TOCTYTI;

5.1.2. ocymiecTBIATs MHG)OPMAIMOHHYIO MOAACPKKY 3akasunka v (wiau) [lomp3oBarenst MO BOIpocam
okazanus Ycnyr u/min GyHKInoHupoBanus [IporpaMMHoOro obecrieueHus, BKIOUass Moyiib, o pabouum
qasM ¢ 09:00 go 18:00 (o 17:00 B msITHUIYY U pabOYHe THU, SBISIONINECS COKPAIICHHBIMU B COOTBETCTBHU



¢ 3akoHoAaTenscTBOM PecryOmuku benapycs). Bonpockl o noanepke HanpapisioTcs 10 3JIEKTPOHHOMY
anpecy: sales@lerna.team;

5.1.3. B cayyae oOHapykeHHS OIIHOOK / HeTOpabOTOK B  (DYHKIMOHMPOBAHMK IIpOrpaMMHOTO
oOecrieyeHusi, HomymeHHbIX McnonHuTtenem au00 mo BuHE VcmoiaHWTENs, YCTPaHUTh OOHApy>KEHHBIC
omubky / HeTOPabOTKH.

5.2. HcnoaHuTe,b BIpaBe:

5.2.1. BHOcuUTh n3MeHenus B [Iporpammuoe obecrnieuenue, coaepxkanne Moayns (B 1esnoM a0 B 4acTH)
0e3 cormacoBanus ¢ 3aka3zunkoM H (wiu) [loms3oBarenem;

5.2.2. mnpuBieKaTh TPEThUX JIMII A MCIONHEHHUs Jloropopa 0e3 corjiacoBaHus ¢ 3aKa3yuMKOM U (WIJIH)
[Tonp3oBaTenem;

5.2.3. 3anpammBath y 3akazunka u (win) [lonszoBarens nHpopMaLuio U JOKYMEHTHI, HEOOXOIUMBIE IS
HaJIJIeXKAINETO UCTIOTHEHUS 00513aTeNbCcTB 10 JloroBopy;

5.2.4. W3MEHATh CTOMMOCTh YCIyI C pa3MelIeHHEM aKTyalbHOH croumMocTd Ha CaiiTe, MpH 3TOM
W3MEHEHHE CTOMMOCTH YCIyr B OTHOLICHHM YXe OIlaueHHOTo 3aka3umkoM OHiaiiH-gocTyna He
JIOITy CKaeTCs;

5.2.5. BpeMeHHO NPUOCTaHABIMBAThH paboTy [IporpaMMHOro odecriedeHus i MPOBEACHHS HEOOXOMMBIX
TUTAHOBBIX MPOMUITAKTHIECKUX U PEMOHTHBIX paboT Ha TEXHMUECKHX pecypcax HMcmomuurens;

5.2.6. TIpOM3BOAWTH 3aMEHY TPETHHX JIUII, TPUBJICKAEMBIX JJISl ICIIOJTHEHUS 0053aTeNbCTB Mo JloroBopy;
5.2.7. wucmonp3oBaTh OT3BIBEI 3akazunka u (i) [lomp3oBatens o6 VicmomHuTene W OKa3bIBACMBIX MM
VYcnyrax, pa3MelieHHBIX B ceTH VIHTepHeT, B TOM 4YHCJIE OCTaBICHHBIX B OQUIMAIBbHBIX TpYIIax
HcnonHuTenss B COLMAaNbHBIX CETSX, 0€3 yKa3aHUs MOJIHOTO WUMEHW ((pamMWiInK, UMEHH U OTUYEeCTBa)
3akazunka W 0e3 WCHONB30BaHUSA W300paKeHUS 3aKa3zdyWka JIOOBIM CIIOCOOOM, BKIIIOYas, HO HeE
OTPaHUYMBASICh, IEPEPAOOTKY, B TOM YHUCIIE COKPAIICHUE, N3MEHEHUE, HE MCKAXKAOIIEE UX CMBICH, B IENAX
pasMelleHns] TaKUX OT3bIBOB Ha O(HIMANBHBIX caiTax VcrmomHurens, Ha cTpaHulax McnomHuTens B
COLMANTLHBIX CETAX, B PEKJIAMHBIX W HWHBIX Marepuanax VCIOMHUTENs], BKJIIOYCHUS B TEKCTHI
WHPOPMAIMOHHBIX PACCHUIOK KJIMeHTaM McromHuTens.

5.3. 3aka3umuk o0n3yercs:

5.3.1. ommatuth Yciayru B CpOKH U Ha YCIOBUSX, YCTAaHOBICHHBIX JJoroBopoM;

5.3.2. cBOeBpeMEHHO TPEIOCTABIATH IOJHYID W JOCTOBEPHYH) HWH(POPMAIHIO, HEOOXOIUMYIO IS
OKazaHus Yciyr (B TOM YHCIIE TIPU PErHCTPallnn );

5.3.3. wucnonws3oBatk MO0 obecnieunth Hcnonb3oBanue [lonb3oBarenem ¢ynkimonana [10 n Onnaiin-
JocTymna K MOy IO UCKITFOYUTEIBHO B HEKOMMEPUYECKUX TEIAX;

5.3.4. oGecrieunth KOHPUACHIMATEHOCTh OHIAWH-TOCTYyNa W AyTeHTH()UKAIMOHHBIX JaHHBIX, HE
nepeaaBaTh UX TPETHUM JIHIAM, He sBistromumMcs [loap3oBatensmu o Jlorosopy;

5.3.5. B ciydae yTparbl AyTEeHTH(HUKAIIMOHHBIX JAHHBIX, 4 TAKKE B CIyd4asX HE3aKOHHOTO TOTYyYCHHS
OnaifH-IOCTyNIa TPETBUMHU JNHIaMu, 3akazuuk u (unu) llonp3oBarens 00s3ylOTCS HE3aMEIUTEIHHO
coo0mTs 00 3TOM VCIOMHUTENO TyTeEM HAaIlpaBieHUs YBeIOMJICHHS 10 azpecy: Sales@lerna.team, mo
MOMEHTa OTHPAaBKH YKa3aHHOTO YBEJOMIJICHHUS BCE JICHCTBHUS CUUTAIOTCS COBEPUICHHBIMH 3aKa3UMKOM H
(wnm) Ilomp3oBaTeneMm;

5.3.6. He pasmemaTh Ha CaliTe WM CTOPOHHUX pPecypcax MepcoHaNbHbIe NaHHble [lonb30Baress, BKIroyast
AyTteHTH(UKAIMOHHBIE JaHHbBIE, HE UCIIOIB30BATh U HE MBITATHCS MMOyYUTh IIEPCOHATIBHBIC JaHHBIE APYTHX
MOJIb30BaTENEH, a paBHO 00ECIICUUTh UCTIOIHEHHE HACTOSAIIEro o0s3arenbeTa [lonp3oBarenem;

5.3.7. oGecnieunts cobmoaenne 3akazunkoMm u (wim) [lonp3oBareneM 3TUYECKHX HOPM IMPU pabore ¢
[IporpamMHubIM obecrieueHreM, MojyieM u (1ii) Tipu oocyskaenusx [IporpamMmmuaoro obecriedeHust u (Uim)
MmatepuaioB Mojayns u (wnu) McnonHuTenss B CETH WHTEPHET Ha Pa3iMYHBIX IUIOIIAJIKAX, BKIIOYAS
HENOMyIEHHE OCTaBJICHUS COOOLIEHWH B OOLIMX dYaraX, HE OTHOCALIMXCA K TemaTtuke Moayds
(wemonyuienue (iyaa), HEYBOKUTEIbHBIX BbICKa3bIBAHUN M OCKOPOJICHUH B aJpec APYruX MOJIb30BaTeIIeH,
MPUBJIEKAEMBIX SKCIIEPTOB, TPETHUX JIUI, COTPYAHUKOB VcTIOMHUTENS;

5.3.8. He wucmonp30BaTh MpoOrpaMMHOe obecneyeHne 00 MHBIE CpEACTBA ISl MOJYYEHUs
HecaHKIMOHUpoBaHHOro OHIaWH-IOCTyIA, a Takke K MH(popManuu, pasmenieHHod B Ilporpammuom
obecrieyeHnu McnonHuTens, B LENx ee cOopa, yHHUTOXKEHHsI, OIOKHPOBKU, MOAN(UKAINH, KOTUPOBAHNS,
pacrpocTpaHeHusl, a TAK)Ke COBEPILIECHUs B OTHOIIEHUH [IporpaMMHOro obecneueHns HHBIX HEITPaBOMEPHBIX
JICHCTBHI;

5.3.9. obecre4nTh COOTBETCTBHE CBOETO 000Dy IOBAHUS IPOTrPaMMHO-AIAPATHEIM TPEOOBAHUSM, a TAKIKE
TpeOOBaHUIM K MPOITYCKHOM CIOCOOHOCTH MHTEPHET-KaHANA CBSI3H, €CITH OHU YCTAHOBJICHBI.

54. 3axa3uyuk Bnpase:

5.4.1. mnomy4aTh HHPOPMAITMOHHYIO ITOJICPIKKY ITO BOIIPOCAM, CBSI3aHHBIM C MOPSIKOM OKa3aHHs Y CIIyT U
¢byHkIoHupoBanueM [IporpaMMHoro odecnedeHus, B TCYCHHE BCETo CpoKa JeicTus JJorosopa;
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5.4.2. 3anpammBare y Wcnomaurens uHpopmaruio, kacaromryrocs OnnaitH-noctyna Ilonbs3oBarens, a
TaKke oToOpakaeMbIX B JINUHOM KaOMHETE MaHHBIX;

5.4.3. Hampapiare VcnomHUTENO 3aMeYaHus, MPEJIOKCHUS U (WIH) OT3BIBBI, CBSI3aHHBIC C NIPEIMETOM
Joroeopa u (wiun) GyHKIIMOHUpOBaHUEM [IporpaMMHOT0 00eCIICUCHUSI.

6. CronMocTs YcJIyr 1 Nopsigok omiarel. Cravya-npuemMka Y ciayr
6.1.  Croumocts Ycnyr ykaseiBaeTcs Ha Caiite u (nim) B Cuere.
6.2. Ucnomautens ocBoboxkeH ot yruiatel HIC B cootBercTBHM ¢ 1. 27 [lomoxkenus o [lapke BEICOKHX

TexHonoruid, yrBepxaeHHoro Jlekperom IIpesmmenta PecmyOmmkm bemapych ot 22.09.2005 Ne 12 (B
penaknuu B penakiuu Jlekpera [Ipesunenta Pecniyonuku benmapycs ot 21.12.2017 Ne 8).

6.3.  3aka3zuMk mpou3BOAUT ormiarty Yciuyr Ha ycnoBusx 100 % mpenormaTel MyTeM HEepEUUCIICHUS
JEHEeXHBIX CPEICTB Ha pacueTHbI cueT McmomHurens crnocobamu, ykazaHHeiMu Ha Caiite. [logpoGHble
IIpaBUJIa OIUIATHI M BO3BpATa ICHEXKHBIX CpeACTB coaepkarcs B [punoxenun 1 x Jlorosopy.

6.4. 3akazuMk BOpaBe OIUIATHTh YcCIyrd VICTONHUTENS C HCHONBb30BAaHHEM JICHEKHBIX CPENCTB,
NpPEIOCTaBIICHHBIX B  COOTBETCTBUHM C  JIOTOBOPOM  TMOTPEOUTENBCKOTO  KpeauTa  (IOTOBOPOM
NOTPEOUTENBCKOr0 MUKpO3aiimMa). McromHuTenb He HECET OTBETCTBEHHOCTh 3a YCJIOBUS IPEAOCTABICHUS
3aka3zunKy KpenuTa (MHKpo3aiiMa), a TAKXKe 32 0TKa3 B IPEOCTABICHUN 3aKa3unKy KpeauTa (MUKpo3aiima).
6.5. JlaToii onuiaTel SBISAETCA AAaTa MOCTYIJIEHUS ACHEKHBIX CPEACTB HAa pacyeTHbIN cueT VcrnonHurerns.
6.6. Hcnonaurens He no3anee 10 (gecsToro) yucia Mecsua, CICIyIONIETo 3a MECAIIEM OKa3aHus Y CIyT,
COCTaBJISICT aKT OKa3aHHBIX YCIYT (Ianee — AKT) B OIHOCTOPOHHEM HOpsaKe Oe3 HalpaBIeHUs 3aKa34HKy B
COOTBETCTBHH C JICHCTBYIOIIUM 3aKOHOIATeNbcTBOM PecryOmuku benapychk. Ilo mpochbe 3akaszuuka,
HANpaBJICHHON TOCPEJCTBOM JJICKTPOHHOH mouThl Ha anpec sales@lerna.team, Vcnonuurens
NPENOoCTaBIsieT AKT OKa3aHHBIX YCJIYT 3aKa34HMKy C UCIIOJIb30BAHNEM IJIEKTPOHHBIX KaHAJIOB CBs3U. B 3TOM
ciydae 3aKa3durK 00s3aH IMOJITUCATh MONyYeHHBIH AKT B TeueHHe 5 (IATH) pabouynx JHEH W HampaBUTh |
(omuH) sK3eMIuTAp MICIOIHUTENIO TOCPEACTBOM 3JIEKTPOHHOHN TOYTHI.

1. OTBETCTBEHHOCTDH CTOpOH. Orpa}mqenne OTBECTCTBCHHOCTH

7.1. IIpu HapymeHun 3aka3uukoM yciaoBuil J[oroBopa, peryjJupyroomux MpaBa Ha MHTEIIIEKTYaJbHYIO
coOcTBeHHOCTh (paszaen 9 JloroBopa) ubo 00s3aTeNbCTB O HEMPEAOCTABICHUU TPEThUM JuiiaM OHaiH-
noctyna kK marepuaiam Monyis (noan. 5.3.4. Jlorosopa) 3akazuuk 00s3aH BO BHECYZACOHOM MOPSIKE IO
nucbMEHHOMY TpeboBanuio Mcmomnutens omnatuth mtpad B pasmepe 2 500 (aByX THICSY MSITHUCOT)
Oenopycckux pyOuiel 3a Kaxaoe HapylIeHue.

7.2. B cnyuyae napymenus 3akazuMkoMm (a B IPUMEHUMBIX ciydasx — [lomp3oBaTensiMu) ycioBuit
HoroBopa Hcnonuurens BhnpaBe AeakTUBHpoBaTh OHIAMH-7OCTYH, a Takxke 3a0J0KupoBaTh JIMUHBIN
KaOuHeT 0e3 Bo3Bpara 3aka3yuKy YIUIAYeHHBIX 38 Y CIYT'H JE€HEKHBIX CPEJICTB.

7.3.  VcrnonHuTenb He HECET OTBETCTBEHHOCTH:

7.3.1. 3a comepxanwe WHPOpPMANMK, pa3MeENIaeMOi B 4YaTaXx MECCEH/DKEPOB (BKIIOYAs, HO He
orpanuuuBasicb, WhatsApp, Viber, Telegram), koTopsie co3qar0TCs 10 MHULKMATUBE TPETHUX JIUL U (WIIH)
3akazumka u [lomp3oBareneil, a Takke 3a HCIONB30BAaHHE TPETHUMH JIMIAMH TEPCOHAIBHBIX JaHHBIX,
KOTOpBIC 3aKa34rK COOOIIAET B TAKUX YaTax;

7.3.2. 3a ymepO so00ro poja, MOHECEHHBIH 3aKka3yMKOM H3-3a yTepH W (WiIM) pasrJalleHus
AyTeHTH()UKAIMOHHBIX JaHHBIX;

7.3.3. 3aKa4yecTBO COEJMHEHUS C CEThIO MHTEPHET U PYHKIMOHUPOBAHHE 00OPYIOBAHHUS H IIPOTPAMMHOTO
obecnieuenus 3akazunka u (unm) [lomp3oBaTenei;

7.3.4. 32 HECOOTBETCTBUE TEXHMUYECKHX XapaKTEPUCTHK 000pyaoBaHus 3aka3zurka u (unmn) [lonp3oBarteneit
TpeOOBaHUSIM, TPEIAbSBISEMbIM JUII  WCIONb30BaHus [IporpamMMHOro obecriedeHuss W (WIJIH)
BOCIIPOU3BE/ICHUS MaTepuanoB Moayis, eciii Takue TpeOOBaHUs YCTAHOBIICHBI;

7.3.5. 3a HWcnonp30BaHHE (HEBO3MOXXKHOCTH HCIOJIB30BaHMA) W Kakue Obl TO HU OBUIO TOCIEACTBUS
MCIOJIb30BaHMsI (HEBO3MOXHOCTH MCITOJIb30BaHUs) 3aKa3YMKOM BBIOpaHHON MM (DOPMbI OILIATHI YCIYT IO
Horosopy, 3a geiictBus (Oe3neiicTBre) 6aHKOB WIIM TPETHUX JIUI], YYaCTBYIOMIKNX B pacdeTax IMpH OIulaTe

Yeayr;,
7.3.6. 3a HECOOTBETCTBHE Y CIYI OKHIAHMIM 3aKa3uHuKa.
7.4.  VicnionHWTenb Mpwjaraet Bce pa3yMHbIE YCHIIHS, TPEAOTBpAIIAIONIe COOM U HETONaIKH B paboTe

IIporpamMmMuoro oOecnedeHus, OJHAKO HE TapaHTHpyeT ero OecrmepeOoiiHyl0 paboTy, HE Hecer
OTBETCTBEHHOCTH U HE BO3MEIIACT YOBITKY, BO3HUKIIINE B CBSI3U C HEHAJUICKAIIUM Ka4yeCTBOM CEPBHCOB (B
YaCTHOCTH CEPBHCOB TMIEpeau JaHHBIX ), He0OX0aMMbIX i1t OHIaiH-T0CTYIIA, €CIIM HX OPTaHU3YIOT TPETHH
TUIIa, HE IpUBJIeKaeMble VcromHnTeneM.
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8. dopc-Maxop

8.1. B ciayuyae Bo3HUKHOBEHHS y 07HOH 13 CTOPOH (hOpC-MayKOPHBIX 0OCTOSATEIILCTB (HENPEABUACHHBIX,
HEKOHTPOJIUPYEMBIX, HETIPEIOTBPATUMBIX U HEMPEOIOJIMMBIX ), B Pe3yJIbTaTe KOTOPhIX CTOPOHAMU HE MOTYT
OBITH BBITIOJNHEHBI 00sI3aTENLCTBA, BO3HMKatomme 1o JloroBopy, Hu omgna u3 CTOpoH He OyneT HECTH
OTBETCTBEHHOCTH 32 HEBBIIIOJHEHUE CBOMX 00513aTeNbCTB MO JIOTOBOPY, M BHIMOJIHEHHUE 3TUX 0053aTEIILCTB
OTKIIA/ILIBACTCS HA CPOK JCHCTBHS YKa3aHHBIX 00CTOATENLCTB (hOpCc-Maxopa.

8.2. Ecam xapaktep ¥ HPOJOJDKHUTEIBLHOCTh (OPC-MKOPHBIX OOCTOSATENBCTB JENAIOT IS OJHON U3
Cropon HerenecooOpa3HbIM JaNbHENIIee BBIMTONHEHHE o0s13aHHOCTel 1o [{oroBopy, To JloroBop mMoxeT
OBITH pacTOpPTHYT cornameHneM CTOpoH.

9. HHuTrennexkryanbHas cod0cTBeHHOCTh. KonpuaenuuanbHocTh. IlepconanbHble JaHHbIE

9.1. B pamkax okazanus VMcrnonnurtenem Ycnyr 3aka3unky U (wnn) [lonp3oBatensiM NperocTaBiIseTCs
noctyn K MuTennekryanpHON coOctBeHHOCTH McmomHuTens M (WiM) TPETBUX JIMI, C KOTOPBIMH Y
HcrionHuTE sl 3aKITF0YEHBI COOTBETCTBYFOLIME TOTOBOPBI / COTJIAIICHHS.

9.2.  3akasuuk u (unn) [lonb3oBarens npuMeHHTENBEHO K MHTEIIEKTYanbHON COOCTBEHHOCTH 00sI3aHBI:
9.2.1. BO3IEPKUBATHCS OT JIOOBIX JAEHCTBUH, KOTOPBIE HApyIIAlOT IpaBa VcmonmanuTens u (MIn) TpeTbux
aun, Ha VHTEIUIeKTyalbHYI0 COOCTBEHHOCTh, B YAaCTHOCTH, HE KOIMPOBAaTh, HE 3allCHIBaTh, HE
BOCIIPOM3BOJIUTh, HE THPAXKUPOBATh, HE pPAcIpOCTPaHATh B JI000W Qopme, HE TMepenenbiBaTh, HE
WCTIOJIB30BaTh ISl CO3JaHusl MPOM3BOIHBIX MTPOU3BeACHHI 10010 HTEeKTyanbHy10 COOCTBEHHOCTD;
9.2.2. nHememieHHO cooOmaTh VcomHATENIO 0 JTFOOBIX CTABIINX H3BECTHBIMH (DaKTaxX HAPYIICHHUS IIPaB Ha
HHTennekTyalbHy0 COOCTBEHHOCTb.

9.3.  3akasuwk u (wnm) [lonp3oBaTenu 00s3yroTca He pasriamars KonpuaeHna bHy0 HHGOPMAIIHIO,
CTaBIIYIO U3BECTHOHN B XOJ€ OKa3aHU YCIYT (32 UCKIIOUYEHHEM OOIIeNOCTYTHONH HH(pOpMALNN), TPETEUM
nunaM 0e3 IpeIBapuTeIbHOTO MHCEMEHHOTO cornacust VcromHuTens.

9.4, Hcnonautens UMEET MpaBo UCIIOJIB30BATh B CBOMX MAPKETHUHTOBHIX U (FJIH) PEKIAMHBIX MaTepHaiax
00BekThI, co3nanubie [lomp30BaTenem B xome mpoxoxkaeHust Moy is.
9.5. 3aka3uuk nepeaaet McnomHuTento nepcoHanbHble AaHHbIE [10ab30BaTENs B CBA3HU C HCIIOIHEHUEM

JoroBopa 1 IOATBEPKAAET, 4TO 00pabOTKa TFOOBIX MEPCOHABHBIX TAHHBIX, IPEAOCTABICHHBIX 3aKa3YHKOM
Hcnonnurento B pamkax JloroBopa, He mpuBeneT K HapylieHHIo VICromHUTENeM 3aKOHOJATENbCTBA,
PErIaMeHTHPYIOIIET 0 3alUTy IEPCOHATBHBIX TaHHbIX.

10. Cpoxk neiicrus Jlorosopa. Pazpemenue cnopos

10.1. JloroBop cuMTaeTCsl 3aKJIIOYCHHBIM C MOMEHTA BBINOJHCHHMS 3aKa3uuKOM JICHCTBH,
npeaycMoTpeHHbIX 1. 2.3. JloroBopa, u AelcTByeT 10 HcnoaHeHus: CTOpoHaMU CBOMX 00sI3aTeIbCTB.

10.2. Hcnonnutens BIpaBe U3MEHATH ycioBus [loroBopa, BBOOUTH HOBBIE YCIOBHS WM MIPUIIOXKEHUS K
HoroBopy 6e3 mpeaBapuUTENBbHOTO YBEAOMIIEHMS 3aKa3uMKa. 3aKa3zdyuK, 3Has O BO3MOXHOCTH TaKHX
W3MEHEHUH, COraceH ¢ TeM, YTO OHM OyayT mpou3BoauThes. Ecim 3aka3uuk NpoJosrKaeT HUCHONHATH
JloroBop, B TOM 4ncIIe IpoI0JDKaeT Jiroboe ucnois3oBanue [porpaMmmHoro obecreueHus nocie M3MEHEHHH,
3TO 03HAYAET €ro COrjacHue C TAKMMH N3MEHEHUSIMH.

10.3. Tekcr w3Menenuit u/wmm pomonHeHui JloroBopa, OO €ro HOBas pPEHAKIMsS JIOBOIUTCS
HcnonnuteneM 10 BceoOIIEro CBeAEHHs MOCPEICTBOM Pa3MEIICHUs] COOTBETCTBYIOIIEH MHDOpMAMK Ha
Caiire.

10.4. CropoHbl 0€30TOBOPOYHO COTJIAINAIOTCS C TEM, YTO MOJYaHue (OTCYTCTBHE HMUCHMEHHBIX
YBEIOMJICHUH O HECOTJIACUH C OTAEIBHBIMHU MOJIOKEHUAMH J[0roBOpa, B TOM YMCIIe ¢ U3MEHEHHEM Tapu(OB)
NPU3HACTCS COTIIACKEM M MPHCOSANHEHNEM 3aKa3unka K HoBou penakimu Jlorosopa (1. 3 cr. 159 I'K).
10.5. JloroBop MOKeT ObITh PACTOPTHYT IO coriiamieHuo CTOpOH.

10.6. Bce Bompockl, He yperynarpoBaHHble J[OrOBOPOM, pa3pemaroTcs B COOTBETCTBUH C JCHCTBYIOIIHM
3akoHogarenbcTBoM PecriyOnuku benapyce.

10.7. Bce cropsl, MpeTeH3NH ¥ Pa3HOMIIACHS, KOTOPBIE MOTYT BO3HUKHYTh Mexnay CTopoHamu, OyayT
paspemaThCsl MyTeM ITEPETOBOPOB.

10.8. IIpu HEBO3MOXHOCTH YpPETryJIMpOBaHHS CIIOPOB YKa3aHHBIM ITyTeM CTOpPOHBI 00pamaTcs B Cy/ B
NopsiZIKe, MPEAYCMOTPEHHOM JIEHCTBYIOIIMM 3aKOHOAATenbCTBOM PecriyOnuku benapyck, ¢ 00s3aTeIbHBIM
coOII0IeHHEM JIOCYIeOHOTO TIOPSIJIKA YPETYJIHPOBaHUS CIIOPA.

10.9. Ilpu nammumu npereH3udd B pamkax JloroBopa 3aka3uMk BIpaBe HANpaBUTbh VICIOTHHUTEIIO
NOJMHUCAHHYIO AOCYAEOHYIO IPETEH3MIO0 HAa OYTOBBIN anpec VcnonnuTens, ykaszanublid B JJoroBope. Cpok
OTBETa Ha NpeTeH3uto — 14 nHel C qaThl NoydeHus npereH3uu Vcnonuurenem.

10.10. CropoHBI NPU3HAIOT IOPUANYECKYIO CHITy JOKYMEHTOB, HAIPABICHHBIX IIOCPEICTBOM 3JIEKTPOHHBIX
CpEeICTB CBsi3u 00 JIMyHOTO KaOMHeTA.
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[Ipunoxenue 1
k [lyGnuyHoMy 1oroBOpy BO3ME3IHOTO OKa3aHUs YCIIyT

HpaBn.na OIIATHI U BO3BPaTa ACHEKHBIX CPEACTB

Hacrosimue [lpaBuna omnatel u Bo3BpaTa JeHEXKHBIX cpeAcTB (mamee — [IpaBuia) perymupyror
oTHoOIIeHUs MexXy McnonanTreneM u 3aka3unkoM, CBSI3aHHBIE ¢ OIuIaToil Ycyr o JloroBopy u BO3BpaToM
JCHEXHBIX CPE/ICTB.

1. Ormtata Ycinyr OCyIIECTBISETCS B OC3HATUYHOM TOPSAKE OJHUM U3 CIOCOOOB, YKa3aHHBIX Ha
Caiite, o BBIOOPY 3aKa3yMKa IMyTeM 3aYUCIICHUS ICHSXKHBIX CPEJCTB Ha cueT McnonauTens.
2. [Ipu orutate Yyt gepe3 nHTEpHET K oruiaTe npuHIMaroTcs kKapTel VISA, MasterCard, BEJIKAPT

(manee — GankoBckue KapThl). OCylIeCcTBICHHE TUIATEKEW MPOU3BOIUTCA B COOTBETCTBHU C llpaBumamu
MEXIYHApOIHbIX TuIaTekHBIX cucteM VISA u MasterCard, I[IpaBuinamMu mpoBefeHus omepanuid c
HCITOJIb30BaHUEM OaHKOBCKMX IUIATSKHBIX KapTodek «BEJIKAPT» (mamee — maTeXHBIE CHCTEMBI) Ha
NPUHIMIIAX COOIFOJCHUS KOH(UACHIINAIBHOCTU 1 O€30I1aCHOCTH COBEPIIEHUSI IUIATEKa C UCIIOIb30BAHUEM
COBpPEMEHHBIX METOJOB MPOBEPKH, MU(PPOBAHHUA U MEpeAayd JAaHHBIX MO 3aKPBITBIM KaHayuaMm cBs3u. [lo
BOIpOcaM TMpaBWJI U MOPSAKA OCYIECTBICHHS OIUIAThl IMOCPEACTBOM IUIATEKHBIX CHCTEM 3aKa3zduK
PYKOBOJCTBYETCSl MpaBHJIaMH COOTBETCTBYIOLIMX IUIATE)KHBIX CHCTEM M 00pamaercs HampsIMyl K
orepaTopaM COOTBETCTBYIOIIMX IJIATEKHBIX CUCTEM 3a Pa3bCHEHUSIMH U KOHCYJIbTalMsIMU. VcrioTHUTENH
HACTOSIIIUM OCTaBIsieT 3a co0Oi MpaBO OKa3bIBaTh WH(POPMALMOHHYIO MOJAEPKKY OTHOCHTEIBHO
OCYILECTBIICHUS OIJIaThl Y CIIYT C MOMOIIBIO TIATEXHBIX CUCTEM B IPEAETIax CBOMX KOMIIETCHIUH, OAHAKO
HHUYTO B HACTOSIIEM NPHIIOKCHUU HE O0S3bIBAET €r0 OCYIIECTBIIATH TAKYI0 HH(GOPMALMOHHYIO HOAEPKKY,
OTBEYATh 3a IMOJIHOTY IMPEJOCTaBICHHON MH(POPMALMK WM HECTH HHBIE MOCJIENCTBUS BBIOOpa crocoda
OTIIATHI Y CITYT W/HMIK TUIATEXKHON CHCTEMBI 3aKa3unKOM.

3. Jus ommatel Yenyr 0aHKOBCKOW KapTOW HYXKHO 3aKa3aTh Y CIyry JIOOBIM YIOOHBIM CIIOCOOOM:
MO3BOHUTH B KOHTAaKT-LUEHTP MO HoMepy TenedoHa 7751 wnm octaButh 3asBKy Ha Caiite. McnonHuTensb
HaIpaBUT 3aKa34MKy CChUIKY Ha OIUIATy 3aKas3a.

4. Omnara 3aKka3a OCyIECTBILIETCS TIOCIIE TIEpeXoa M0 CChIIKE U MEPEHaNpaBieHHs Ha 3alUILECHHYIO
TUTATEXKHYIO CTPaHUILy OIleparopa IUIATeXKHOH CHCTEMBl W/WIIM COOTBETCTBYIONIETO OaHKa Ui BBOJA
PEKBU3UTOB OaHKOBCKOW KapThl. CoeAMHEHHWE C TUIATS)KHOW CcTpaHWneld © Tnepenavya WHGopManmn
OCYILLIECTBISIIOTCS B 3alIUILICHHOM PEXHME C Hcnoib3oBaHueM TexHosorud 3D Secure u BEJIKAPT-
Wnrepuerllapons. Ha ctpanune s BBoja JaHHBIX OaHKOBCKOW KapThl 3aKa3dMKy HEOOXOIUMO BBECTH
JlaHHbIe OAHKOBCKOM KapThl: HOMEP KapThl, UMS BIIA/ICNblIa KAPTHI, CPOK JCUCTBHSI KAPThI, TPEX3HAYHBIN KO
oe3omacnoct (CVV2 misa VISA wnu CVC2 mns MasterCard, KIIII2 mis benkapr). Bee HeoOxoaumbie
JaHHbIE IpoIeYaTaHbl Ha caMoi Kapre. Tpéx3HauHbIH Kol 0€30MaCHOCTH — 3TO TP LUQPHI, HAXOASIINECS
Ha oOpatHoii cTopoHe KapThl. Ecin 6ank 3akazurka MoJiep>KuBacT TEXHOJIOTHIO 0€30MacHOro MPOBEACHUS
untepHeT-arexxeii MasterCard SecureCode, Verified by Visa, BEJIKAPT-Unrepuerllapons s
NPOBEEHHS TUIaTeKa MOXKET MOTPe0OBATHCS BBOJ CHIELUAIEHOTO TAPOJISL.

5. PexBr3nThl OaHKOBCKOM KapThl 3aka3zuMka He xpaHsrcs Ha cepBepe Mcmomnurens nim Ha Caiite,
Hcnonnutens JgocTyma K IDIaTeKHBIM PEKBU3UTaM 3aka3unka He wuMeeT. KoHQHUICHIUMATBLHOCTD
cooburaemMoil 3aka3unkoM HH(GOpMAalWH, BKIIOYas IEPCOHAJbHBIE AAaHHbIE M IUIATEXKHbIE PEKBU3UTBHI,
o0ecrevnBaeTcsi OMepaTopoM COOTBETCTBYIOLICH IUIATEXKHOM cucTeMbl u/uiun OaHKOM 3aka3zvuka.
Beenennas 3akazunkoM UH(DOpMAIWs, BKIOYas TUIATEKHbIE PEKBU3UTHI, TAHHbIE OAHKOBCKOW KapThl, HE
MPEIOCTABISAETCS TPETHUM JIMIIaM, 332 WCKJIIOYEHHWEM CIIydaeB, MPEAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Pecrryonuku bemapyces.

6. B nipoBeieHMM 1aTek)a MOXKET OBITh OTKa3aHO OAHKOM, B T.4. B CJACAYIOIIUX CIIydasx:

6.1. 0aHKOBCKas KapTa He IpeHa3HaueHa JJ1s COBEPIICHUS TUIaTSKEH uepe3 HHTEPHET; 3aKa3uuK MOKET
y3HaTh 00 3TOM, OOPATHUBIIKCH B 0OCTYKUBAIOIIUN OAaHK.

6.2. HEJI0CTAaTOYHO CPEJCTB JUIsl OIUIaThl Ha OaHKOBCcKoW KapTe. [lompoOHee o HamM4Mu CpelCcTB Ha
0aHKOBCKOW KapTe 3aKa34yuK MOXKET y3HaTh, 0OPaTUBIIMCH B OaHK, BHITYCTUBIINI OAaHKOBCKYIO KapTy;

6.3. JaHHbIE 0AHKOBCKOM KapThl BBEJCHBI HEBEPHO;

6.4. HCTEK CPOK JEUCTBUS OAHKOBCKOM KapThl. CPOK AEWCTBHUS KapThl, KaK MMPABUIIO, YKa3aH HA JIUIIEBON

CTOPOHE KapThl (3TO MECSII U TO/I, IO KOTOPOTo JielicTBUTENbHA KapTa). [TonpoOHee o cpoke eiicTBUS KapThl
3aka3unK MOXKET Y3HaTh, OOPATHBIIICH B OaHK, BEITYCTHUBIIHI OaHKOBCKYIO KapTy.

7. [Ipu omnare ¢ momomsio Apple Pay (ecnu Takoit criocod npeaycmotped Ha Caiite) HE0OX0AUMO
BBIOpaTh KaprTy u3 npwiokeHus «Wallety, BOCIONB30BAThCS KON-TMAPOJIEM WM HWHBIM CIIOCOOOM
ayTCHTU(UKAIINA, B 3aBUCUMOCTH OT TOTO, KaKOU CITOCO0 BHIOpaH B IPHIIOKCHHH.

8. [Tpu opopmnenun 3akaza ¢ momorpio Samsung Pay (ecnu Takoii crioco0d npenycmotrpeH Ha Caiite)
HeoOxonumo HaxkaTh «Omnatute Samsung Pay», BBecTn Samsung Account W MOATBEPAUTH MOKYIKY Ha
cMmaptdone (1o oTrmeyaTKy najibla, paayxke wid PIN-koxy Samsung Pay).



9. HcnonauTens HE KOHTPOIMPYET MPOTrpaMMHO-aNapaTHbIH KOMIUIEKC TIATeKHOM CHCTEMBI W/WIN
Oanka. Ecnu B pesynpTrare Kakux-1u00 omIMOOK MPOH30ILIO0 CIIUCAHUE ACHEKHBIX CPEACTB 3aKa3zuHKa, HO
IJIaTeK He ObUT aBTOPU30BaH IUIATE)KHOW CUCTEMOM ¥ / i OaHKOM, 0053aHHOCTH 1O BO3BpATy JACHEKHBIX
CpeaCTB 3aKa3unKy BO3JIAralOTCs HA ONepaTopa IUIaTe)KHOM CHCTEMbI U / MM COOTBETCTBYIOIINI OaHK.

10. BosBpar ymnadeHHBIX 3aKa3uuKOM JCHEKHBIX CPEICTB MOYKET OBITh OCYILIECTBIICH B CIyYasiX:

10.1. VYcuyra He oka3aHa B YCTaHOBJICHHBIN CpoOK o BuHe Vcmomnutens;

10.2. 3aka3umk 70 Hayana OokazaHWs YCIyrd oOpaTHICS ¢ yBeJomyieHHeM o0 oTkase oT Jlororopa u
BO3BpAaTe JCHEKHBIX CPE/ICTB;

10.3. B cmyuasix, ykazaHHbIX B 1. 14 [IpaBui.

11. IlonubIil MM YacTUUHBIA BO3BpAT YIJIAUYEHHBIX 3aKa3YMKOM JAEHEKHBIX CPEICTB MPOM3BOIUTCS
HcnonnuteneM Ha OCHOBaHUH IUCEMEHHOTO 3asiBIICHHS 3aKa34rKa, HapaBJIeHHOTO Ha SIEKTPOHHYIO IOUTY
Hcnonuutens ret@skillbox.team ¢ mocneayronuM HampaBieHHEM OpHUTHHAIA Ha TOYTOBBIN ajpec
Ucnonautens: Pecniybimka benapyce, 220012, r. Munck, yn. TonOyxuna, 1. 2, mom. 19.

HcnonauTens Bopase NOTpeOOBaTh OT 3aKa34MKa 3alI0JIHEHNS yTBEPKACHHON (DOPMBI 3asIBJICHUS O BO3BpaTe
JICHEXHBIX CPE/ICTB.

12. Bo3Bpar geHeXHBIX CpeIcTB B ciydasx, mnpeaycmorpeHHeix .o 10.1. w 10.2. IlpaBwmi,
OCYILECTBISIETCS. B 00bEME IMOCTYNMBLIMX ICHEKHBIX CPEACTB Ha pacuyeTHbId cuer Mcmomnutens 3a
okazanue Ycuyr no JoroBopy. CyMMbl KOMUCCHH TUIATESKHBIX OpraHU3aliii, 0aHKOB (MHUKpO(QHHAHCOBBIX
opraHusaluii), yaep>kaHHble IPY MEePEeYHCICHUH JCHEKHBIX CPEICTB, SIBISIOTCS (JaKTUUECKH MOHECCHHBIMU
pacxonamu VcromHuTens 1 BO3BpaTy 3aKa3uuKy He IMOJIexkar.

13. Pacuersr ¢ 3aka3umKkoM OCYIIECTBISIIOTCS B TOW ke (popme, B KOTOPOH MPOM3BOIMIACH OTLIATA
VYcyr: Ha 0aHKOBCKHH cyeT 3aka3urKa, eCiii OIulaTa MPOU3BOAMIACH C HCIOJIh30BaHUEM COOCTBEHHBIX
JICHEXKHBIX CPeACTB 100 B afpec 6aHka (MUKpOPUHAHCOBOW OPTaHNU3AIINN ), €CITH OTUIATa MPOU3BOIIIIACE C
UCIIOJIb30BaHUEM 3a€MHBIX CPEICTB.

Hcnonnutens He Bo3MemlaeT 3aKa3dMKy CyMMY HAUMCIICHHBIX MPOLEHTOB 3a TOJIb30BaHHE JICHEKHBIMU
CpeIcTBaMHU, MOAJICKAIIUX OIIaTe 3aKa34uKOM B COOTBETCTBHHU C JIOTOBOPOM MOTPEOUTENBCKOTO KpeanuTa
(mOrOBOPOM MOTPEOUTETHCKOTO MUKPO3aiiMa).

14. B ciyugae, ecnu B Teuenue 30 (TpuanaTy) KaleHAApHBIX JHEH ¢ 1aThl okazaHus Ycuyr no JloroBopy
3akazuuk / [Tonbp3oBaTenp yTpaTuil MHTEpEC K BbHIOpaHHOMY MOAYIIO MO NMPHYMHAM, HE CBSI3aHHBIM C
HapyweHneM VcronuureneMm ycinoBuii JloroBopa, 3aka3udK BOpaBe OOpPaTUTBCS 3a BO3BPATOM YacTH
VIUIAaY€HHBIX CPEACTB B pa3Mepe, NpPONOPLHOHAIBLHOM [aHHBIM, OTpaxkaeMbiM B JInuHoM kaOuHeTre
[Monp3oBaTens Ha AaTy oOpamieHus 3aka3unka, Ho He Ooree ueMm 50 % oT yruiaueHHOH 3a OKa3aHHY0 Y CIyTy
CYMMBI JIGHEKHBIX CpeAcTB. Takoe 3asBieHHE 3aKa3uhKa SBJSICTCS 3asBICHHEM 00 HM3MEHEHUM LECHBI
cornacHo 1. 2 cT. 394 T'K. Ilpu stom OnnaitH-noctyn kK Monyiro npekpamiaercs.

Ecnu Yenyru omadeHbl ¢ MCTHONB30BAaHUEM JCHEXKHBIX CPEJICTB, MPEJOCTABICHHBIX B COOTBETCTBUHU C
JIOTOBOPOM TIOTPEOUTENBCKOTO KpeanuTa (JIOTOBOPOM MOTPEOUTENHCKOTO MUKpO3aiiMa), CyMMa K BO3Bpary
PacCYUTHIBACTCS UCXOJS U3 CyMMBI ICHEXKHBIX CPEJICTB, OIY4YeHHBIX VIcTIOIHUTEIEeM.

15. [To ucreuennn 30 (TpuanaTH) KaleHIAPHBIX THEH ¢ AaThl TpefocTaBienus Mcrnomautenem OHIaiH-
JIOCTYTIa N3MEHEHHE IIEHBI M BO3BPAT ICHEKHBIX CPEICTB HE IPOU3BOJIUTCS.
16. O06s13aTenBLCTBO VICTIOMHUTES IO BO3BPATY IEHEKHBIX CPEICTB CUNTAETCS UCTIOJTHEHHBIM C MOMEHTA

CIHMCaHMsI IEHEKHBIX cpelcTB co cuera Mcmonnurens. KOHKpeTHBIN CpOK 3a4nCIIeHHsI I€HEKHBIX CPENICTB
Ha cueT 3aKa3uMKa 3aBUCHT OT OaHKa, SMUTHPOBABIIETO0 OAaHKOBCKYIO KapTy 3akaszuwWka, W/wind OaHka
(MUKpOQUHAHCOBOW OpraHu3aluy), MPEeJIOCTABUBINETO (TIPEJIOCTABUBINEH) KpeauT (MUKpO3aiiMm), eciiu
orara yciyr McnonHurens Obuia MPOM3BEACHA C UCTIOIB30BAHNEM JICHEKHBIX CPE/ICTB, IPEJOCTABICHHBIX
B COOTBETCTBHH C JIOTOBOPOM ITOTPEOMUTEIHCKOIO KpeauTa (JJOrOBOPOM MOTPEOUTEIIHCKOIO MHUKPO3aiiMa).
17. Omnnaite-noctyn Kk Mojysnto npekpariaercst B TeueHue 1 (0gHOro) paboyero JIHS ¢ AaThl IPUHSTHUSL
pewenns McrionHuTeneM o Bo3Bpare AEHEKHBIX CPEICTB.
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