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YBJUYHBIN JOTOBOP
BO3ME3/THOT0 OKA3aHUS YCJIyT

Hacrostuii my6mmaasbiii moroBop (nanee — JloroBop) onpeaenseT NopsAa0K OKa3aHUs YCIIYT, a TAKKe
B3aMMHBIE TIpaBa M OOS3aHHOCTH, W TOPSIOK B3aMMOOTHOIIEHWH MeEXITy OOIIECTBOM C OTpaHHYEHHON
OTBETCTBEHHOCTHIO «balickun3y», UMEHyeMbIM B AaibHeimeM «VICONMHUTENb», U JTHOOBIM (DU3HYECKUM
JIMIIOM — 3aKa34MKOM yciayT Ha caiite Skillbox.team (manee — Caiit), iMeHyeMbIM B TaNbHElIIIEM «3aKa3umKy,
MPUHSABIIUM (aKIENTOBABIINM) ITyOIMYHOE TpesioskeHue (odepTy) o 3aKIFoYeHnH HacTosero JJorosopa
(manee — CTOpOHBI):

1. TepMuHBI U onpeIe/ieHUs
1.1.  AyreHTH(UKAIHOHHBIE JaHHbIE — THPOPMAITHUS, COAEpIKAIIAs JTOTHH (aAPEC HIEKTPOHHON TTOYTHI)
U 1apoJsb, ucnoiabszyemas [lonp3oBareneM mis OHnalH-10CTYyHA.
1.2 Baok — coctaBuas yacts Momysi.
1.3. HHTe/MJIeKTYyaJbHasi COOCTBEHHOCTb — DPE3YyNbTaTbl HHTEJUICKTYaJbHOH  AEATENbHOCTH

Hcnonnutenss w/wiy TpeThbUX JIML, BKJIIOYAs, HO HE OrPaHUYMBAsICh, AyAHOBHU3YyaJIbHBIE MaTepHabl,
nporpamMmbl gt OBM, LMS (Learning management system), crpaBouHble W (WJIH) METOIUYECKHE
MaTepHa’bl, 3aJaHnsl, HH)OPMAIMOHHBIE PECYPCHI.

1.4. KoupunenuuanpHasa nHpopmanus — modas HHPOpPMANKsS, OTHOCSIIASACS K MPOIECCY OKa3aHUs
Yenyr Ucnonnutenem, HeomyOnukoBaHHas VIcmomHuTeneM B OTKPBITOM JOCTYIE M HE SIBJSIOIIASCS
JIOCTYIHOM J1J1s1 BCEOOILEro CBeIeHusI.

15. Jlnusbiii xkaduner Ilosib30oBaTesisi — COBOKYNMHOCTH 3allMIICHHBIX CTpaHMI[ caiita lerna.by,
CO3JIaHHBIX B pe3yJbrate perucrpauun [loap3oBaTens U JOCTYIHBIX IPH BBOJE €r0 AyTEeHTU(PHUKALMOHHBIX
JIAHHBIX B TPEIYCMOTPEHHBIC Ui 3TOro mojsi Ha caiire lerna.by. TTomb3oBaTens MPOXOAUT MPOLEAYPY
PETUCTpaLlMK U aBTOpU3aLKK (co3nanus JImuHoro kabrHeTa) CaMOCTOATENbHO. VIcIoOTHUTENb HE TPUHUMAET
y4acTHe B MPOLEILype PETUCTPALIUHI U aBTOPU3ALIIH.

1.6. Moayab — COBOKYIHOCTh CIIPABOYHBIX W TPAKTHYECKUX MAaTepPHAaJoOB, OOBEJAWHEHHBIX EIHHOM
TEMOH W HampaBJIeHHBIX Ha npuobperenue [lonb3oBarensiMi 3HAaHUH ¥ HABBIKOB 110 3TOW TEMe, SIBISETCS
yacTeio [Iporpammuoro obecrieueHusl.

1.7. Omnaaiin-goctyn — noctyn k llporpammaomy obGecnieueHuro McnomaHurens, BKIIOYasi OCTYI K
Monymo, mocpenctBoM JIlmunoro kabuneta Ha Ilepuon noctyma.

1.8. Ilepmoa poctyma — OrpaHHuYEHHBI CPOK BpeMEHH, B TedeHue Kortoporo Ilomp3oBarens nmeer
BO3MOXXKHOCTb 3HAKOMUTBCA C MaTepruaaMu Moayiis.

1.9. Moab3oBaTenb — 3aka3umK JIMO0 HHOE PU3MUECKOE JIHIIO, oTyuuBInee OHIAHH-I0CTYN. 3aKa34uK,
nub0 WHOW 3aKOHHBIM mpencTaBuTeNh [lomb3oBarenst o0s3aH cojeiicTBoBaTh I[lomb3oBaTenio B
ucnons3zoBanuu [10.

1.10. Iporpammuoe odecneuenue (I1O) — npunamnexaiiee VCogHUTENO MPOrpaMMHOE 00eCTieueHUE
«Inatdopma cripaBoUHBIX MaTepuaoB Lernay.

1.11. Paccpouka miartesxa — crioco0 OIiaTel, IpH KOTOPOM OIUIaTa yCIyT IPOU3BOAUTCSA B COOTBETCTBHU
¢ rpad)uKoM IuIaTexeil, ykazanHeiM B Cuere.

1.12. Caiit — npuHajnexamas VICTIONHUTENO0 COBOKYITHOCTh MH(pOpPMAIUU, TpahuIeckux 3IEeMEHTOB,
JM3aifHa, TpaduKu, W300paKEHUH, aBTOPCKUX TEKCTOBBIX MAaTepUaIOB (TEKCTHI), ayJHOBU3YyaJTbHBIX
MaTEPUAJIOB M UHBIX PE3YJIbTATOB MHTEIUIEKTYAIBHOM AEATEIBHOCTH, @ TAKKE KOMIIBIOTEPHBIX MPOrpamm,
coaepXKammxcs B HOOPMAIMOHHON cucTeMe, 00€CTIeYnBaIOIIeH TOCTYITHOCTh TaKoW HHPOPMAIIUN B CETH
WHTtepHeT 1o ceTeBoMy ajipecy ¢ gjomeHHbM nMeHem SKillbox.team, Bkirouast Bce ero pasaesbl, CTpaHHIIbI
(mommomMeHsl), a Takke (QalIoOBYIO CTPYKTYpy U JIOOble MHBIE CTPYKTYpHBIE BJIEMEHTBI, HCXOAHBIA H
00bekTHBIN Ko CalT siBisiercst yacThio [IporpaMMHoro obecrieueHmus.

1.13. Cuert — cuer, cuer-pakTypa, CUET-IIPOTOKOI COTIACOBAHUS [IEHBI, NHOW aHAJIOTUYHBIA JIOKYMEHT,
KOTOPBIM OTIpeiesisieTcs CTOMMOCTD YCIIyT, a pu Paccpouke mateska, rpayk miaTexen.

1.14. Tepmunsl, ynorpeOisieMble B €JUHCTBEHHOM YHCIE, OTHOCSATCA TakKXe K TEpPMUHaM,
YIOTpeOIsieMbIM BO MHOXECTBEHHOM YHCIIE, & TEPMUHbBI BO MHOKECTBEHHOM YHCJIE — TaKXKe K TEPMUHAM,
YIOTPeOIIsIeMbIM B €IMHCTBEHHOM YHCIIE.



2. O0mue mMoJI0:KeHus

2.1.  [loroBop sBisercs myOnuyHBIM J0roBOpoM (ctaThsi 396 I'paxmanckoro koaekca PecryOmuku
Benapycs, nanee — 'K), pazmemienne Tekcra JloroBopa Ha Caiite McriodHHUTENS B COOTBETCTBUH C ITYHKTOM
2 cratem 407 I'K sBnsietcs myOnmanoi opeproit crmomaurens.

2.2. 3axmouenue JloroBopa MpOM3BOAMTCS MyTeM MpHCOEOUHEHUsS 3akazuuka K JloroBopy, To ecTb
MOCPEACTBOM NPUHATHUS 3aKa3uvKoM yciioBuil JloroBopa B 1meinoM, 0€3 Kakux-JIM0O YCIIOBUM, U3BITHU U
oroBopok (craths 398 I'K).

2.3. ®daxToM mpHUHATHS (aKIenTa) 3aKka3uyuKoM yclioBHil JloroBopa siBisieTcst:

2.3.1. omata 3aKka3uMKOM YCIIyT B TIOPSKE M HA YCIOBHSX, ONpeIeNIeHHBIX JJoroBopoM;

2.3.2. 3akmoueHHe 3aKa3uMKOM JOrOBOpa MOTPEOMTEILCKOr0 KpeauTa (IOroBopa MOTPEOHTEIBLCKOro
MUKpO3aiiMa) AJs orIaThl yeryr VcnomHuTens;

2.3.3. BHeceHHe IepBOro IaTeXxa MpHu oIuiaTe yciuyr ¢ Paccpoukoil mnarexa;

2.3.4. HoBanus.

2.4.  JloroBop HpH YCIOBHH COOJIONCHHS MOPSAIKA €ro aKIenTa CYUTACTCS 3aKIIOYEHHBIM B IPOCTOM
nucbMeHHOH (opme (myHKTH 2, 3 ctathu 404 u nmyHkT 3 ctateu 408 ['K).
2.5. Mectom 3akimtodenns Jloroopa CTOpOHBI MPU3HAIOT MECTO HaxoXxaAeHus McnonHurens.
2.6.  [aroii 3axmouenus JloroBopa npusHaercs nata akienra J[orosopa.
3. IIpeamer JloroBopa
3.1 B cootserctBum ¢ Jloroopom KcmnosiHuTens 00s3yeTcss OKa3aTh YCIYTH IO IMPEIOCTABICHUIO

[oms3oBatemo OunaitH-goctymna k [IporpammHOoMy oOecniedenuto, Bkitodas Moayns (nanee — Yceiyrn), a
3aka3z4uK 00sA3yeTcs OIUIATHTh Y CITyTH.

3.2. HaumenoBanne u nporpamma Mogyns, Ilepuon moctymna, CTOMMOCTh YCIyr, yKa3bIBalOTCS
Ucnonnurenem Ha Caiite.
3.3. ITo 3ampocy Ilonwp3oBarens Wcnonnutens npenocrariser Ilonp3oBatento OHIaHH-ZOCTYH K

Mogayiio / otaenbubsiM biiokam Moyist / o6HOBIIsIeT MaTeprainbl Moyiist mo ucrteuenuu [leproma moctymna
B paMKaxX OTAEIBHOTO JIOrOoBOpa 3a IuiaTy. Takoil JOTOBOp 3aKitoyaeTcsl mpu Hanumuuu y Hcmomaurens
TEXHUYECKON U I0PUINIECKON BO3MOMKHOCTH.

3.4.  ®ynkumonan [Iporpammuoro odecriedeHus s nesneid JJoroBopa MokeT BKIIIOYATh:

3.4.1. perucrpanuio u ayreHTudukanuio [lons3oBarens mpu padote ¢ [IporpaMMHBIM o0ecTiedeHHEM;
3.4.2. BO3MOXHOCTh OCYIIECTBJICHUS TIOMCKAa MOJIyJiel 110 TEKCTOBBIM 3alipocaM H/Wid (HIILTPALUU 110
HabOpy MmapameTpoB;

3.4.3. BO3MOXXHOCTH MPOCMOTpA PacUIMPEHHOTO omucanusi Mofyns, pasMenieHHoro B [IporpamMmmHOM
o0ecIieueHnH,

3.4.4. nocryn k JInuHOMY KaOMHETY M UCIIOJIL30BaHUE €r0 (DYHKIHOHAA;

3.4.5. wucronb3oBaHMe (YHKIMOHATBHBIX BO3MOXKHOCTEW Monyist mocpeactBoM JlmgHoro kaOwHera
ITonp30BaTerns;

3.4.6. yuactue B OOHYCHOI IpOorpaMMe Ha yCJIOBHSAX U B OPSIKE, ONpeelieHHbIX VcroaauTenem.

3.5,  HcronHuTEN0 NMPHHAUISKUT MPaBO HA oOmpeaeneHHe (YHKIHOHAIBHBIX xapakrepuctuk [10, a
TaKXe TpaBo BHOCHTh m3MeHeHus B [1O myrem moamdukanuu, MoAepHU3AIMHA, KOHBEPTAIIUA U MHBIMU
crocobamu.

3.6.  HcmonHutenp He okasbiBaeT 3akazuuky W/ mwim [lomp3oBaTento MHIMBHUAYaJIbHBIE KOHCYJIBTALMH,
HE CBs3aHHbBIE ¢ TIpeaMeToM JoroBopa.

4. Cpok oxka3zanus Y cayr

4.1. Ucnomautens npenocrapnsiet [lonp3oarento OHIaiH-T0CTYI He TIo3/1HEE 2 (IByX) pabounx JHEH
¢ natsl 3akimrodeHus [Jorosopa. Ilo ycmorpennto Mcnonaurenst cpok npegoctasieHuss OHnaiH-gocTyna
MOJKeT ObITh yBenndeH 10 10 (mecsati) pabounx JHEH.

4.2. JaToif okazanus YcCiryr cuuTaeTcs gara nmpenoctasieHus [loms3oBarento OHnaiiH-10CTyIA.

4.3. Obs3arenscTBa Vcnonnutens mo npepoctasienuio [lonp3oBarento OHIaH-IOCTYNa CUUTAIOTCS
BBITIOJTHEHHBIMH TIepe]l 3aKa34MKOM HE3aBHCMMO OT Hanmuuus peructparuu llomp3oBarens B Jlngaom
kaOuHeTe u (un) pakTrdeckoro ucnoiasp3zoBaaus [Iporpammuoro obecneuenus Ilonp3oBarenem.

S. IIpaBa u o6s3anHOCcTH CTOPOH

5.1. Hcnoanurtens o0si3yercs:

5.1.1. mpenocraButh OHJIANH-TOCTYII,

5.1.2. ocymecTBiIATh WHPOPMAMOHHYIO MOJACPKKY 3akazumka u (unu) Ilomb3oBaTenst mo Bompocam
okazaHus Ycuyr u/mwim GyHKunonupoBanus [Iporpammuoro obecneuenus, BKirodasi Moxyis, o pabounm



nasM ¢ 09:00 mo 18:00 (mo 17:00 B maTHUIYY 1 pabodre THU, SABISIONTAECS COKPAMEHHBIMU B COOTBETCTBHI
¢ 3aKoHOMaTeNnbCcTBOM PecnyOnmku Benapycs). Borpockl o mojjiepkke HapaBIIstOTCS MO 3JIEKTPOHHOMY
aapecy: sales@lerna.team;

5.13. B ciyuaec oOHapyxeHus OmMOOK / HemopabOTOK B  (YHKIMOHUpOBaHMH I[IporpaMMHOIO
oOecrieveHus1, JONYIICHHBIX VcnomHutenem 60 mo BuHE VCHomHUTENS, YCTPAaHUTh OOHAPYKCHHBIC
ournOku / HeTOpabOTKH.

5.2. HcnoaHuTe,b BIpaBe:

5.2.1. BHOCHUTH n3MeHeHus B [IporpammHuoe obecrieuenue, conepxkanne Moy (B 1iesioM Tu00 B 4acTH)
0e3 cormacoBanus ¢ 3akazunkoM u (mnn) [loap3oBaTenem;

5.2.2. mnpuBieKaTh TPEThUX JIMII A MCIOJHEHHUs Jloropopa 0e3 corjacoBaHus ¢ 3aKa3yuMKoM U (WIJIH)
ITonp30BaTenem;

5.2.3. 3anpammBath y 3akazunka u (win) [lonszoBarens nHpopMaLuio U JOKYMEHTHI, HEOOXOIUMBIE IS
Ha/IJIeKAIIET0 UCTIONHEHHsI 00s13aTenbCTB 1o JloroBopy;

5.2.4. W3MEHATh CTOMMOCTh YCIyI C pa3MEIICHHEM aKTyallbHON cromMocTd Ha CaiiTe, MpH 3TOM
W3MEHEHHE CTOMMOCTH YCIyr B OTHOLICHHH YXe OIjadyeHHOro 3aka3uumkoM OHIaiH-gocTyna He
JIOITyCKaeTCs;

5.2.5. BpemenHO nmpuocraHaBnuBath paboTy [IporpaMMHoro obecreueHus AJs MPOBEISHHUS HEOOXOIUMBIX
TUTAHOBBIX MPOMUITAKTHIESCKUX U PEMOHTHBIX paboT Ha TEXHHUYECKHX pecypcax HMcmomaurerns;

5.2.6. TIpOM3BOAWTH 3aMEHY TPETHHX JIUII, TPUBJICKAEMBIX JJISI ICIIOJTHEHUS 0053aTeNbCTB Mo JloroBopy;
5.2.7. wucmonp3oBaTh OT3BIBEI 3akazunka u (wia) [lomp3oBatens o6 VicmomHuTene W OKa3bIBACMBIX MM
VYcenyrax, pa3MelieHHBIX B ceTH VHTepHEeT, B TOM 4YHCJIE OCTABICHHBIX B OQUIMATIBHBIX TPYIax
HcnonHuTenss B COLMANBHBIX CETAX, 0€3 yKazaHWs IOJIHOTO MMEHW ((paMuiInu, UMEHH W OT4YecTBa)
3aka3zunka W 0O€3 UCIONB30BaHUS H300paKeHUS 3aKa3dyvka JOBIM CIIOCOOOM, BKJIIOYas, HO HE
OTpaHUYMBASICh, IEPEPAOOTKY, B TOM YHUCIIE COKPAIICHUE, U3MEHEHUE, HE MCKAXKAOIIEE UX CMBICI, B IENAX
pasMeleHNsT TaKUX OT3BIBOB Ha O(HIMANBHBIX caiTax McrmomHuTens, Ha CcTpaHWIax McnomHuTens B
COLIMAJILHBIX CETAX, B PEKJIAMHBIX M HWHBIX Marepuaigax VcrmomHuTens, BKIOYCHHS B TEKCTHI
WHPOPMAITMOHHBIX PACCHUIOK KJIMeHTaM McromHuTens.

5.3. 3aka3uuk o0s3yercs:

5.3.1. ommatuth Ycinyru B CpOKH U Ha YCIOBUSX, YCTaHOBIIEHHBIX JloroBopoM;

5.3.2. CBOEBpPEMEHHO NPEJOCTABIATH IOJIHYID W JOCTOBEPHYI) HH(POPMAIMIO, HEOOXOIUMYIO IS
okazaHus Ycayr (B TOM YHCIIE IPU PETUCTPALINN);

5.3.3. wucnons3oBatk MO0 obecneunth ucnonb3oBanue [lonb3oBarenem ¢ynkimonana [10 n Onnaiin-
JocTymna K MoJyJsIro UCKITFOUUTEIBHO B HEKOMMEPYECKUX TEIIsX;

5.3.4. obecrieunth KOHPUAECHIMATEHOCTh OHIAWH-TOCTYyNa W AyTeHTH()UKAIMOHHBIX JaHHBIX, HE
nepeaBaTh UX TPETHUM JIHIAM, He sBisromuMes [Tosp3oBaTtensmu mo Jlorosopy;

5.3.5. B ciyyae yrparhl AyTeHTH(UKALIMOHHBIX JAHHBIX, & TAKXKE B CIy4asX HE3aKOHHOTO IMOJIyYEHUS
OnnaitH-1ocTyna TpeTbuMH JUIaMu, 3akasuuk W (wiu) [lomb3oBarenb OO0S3YIOTCS HE3aMEMTUTEIBHO
coo0nmTh 00 3ToM VCIOMHUTEN0 MyTeM HAMpaBJICHUS yBEeIOMJICHHUs mo aapecy: sales@lerna.team, mo
MOMEHTa OTHPAaBKH YKa3aHHOTO YBEJOMIJICHUS BCE JICHCTBHUS CUUTAIOTCS COBEPHICHHBIMH 3aKa3UMKOM W
(wm) [lonp3oBaTenem;

5.3.6. He pa3memaTh Ha CaiiTe MM CTOPOHHUX PeCypcax MepcoHaNbHbIC NaHHbIe [Tonb30BaTess, BKII0Yast
AyTeHTH()UKALIMOHHBIC JaHHbIE, HE UCTIOIB30BATh M HE MBITATHCS MTOJIYUYNTh IEPCOHANIbHBIC JTaHHBIC IPYTHUX
MOJIb30BaTelNeH, a paBHO 00ECIIEUUTh UCTIOIHEHHE HACTOsIIEro oosi3arenbeTa [lonp3oBarenem;

5.3.7. oGecnieunts cobmonenune 3akazunkoMm u (win) [lonp3oBareneM 3THYECKHX HOPM INpU pabore ¢
IIporpamMmubiM oOecnieuenuem, Mosynem u (vn) pu o0cyxaeHusx [IporpaMmHaoro odecriedeHus 1 (HiIH)
MmarepuagoB Mojayns u (wnu) McnonHuTenss B CETH HWHTEPHET HAa Pa3iIMYHBIX IUIOMIAAKaX, BKIFOYAs
HEJIOMYyIIEHHE OCTABJICHUSI COOOMIEHWH B OONIMX 4YaraX, HE OTHOCAIIMXCS K TemaTtuke Moyss
(memonymienue (hayaa), HEYBOKUTEIHLHBIX BHICKa3bIBAHUN M OCKOPOJICHUH B afpec APYTUX MOJIb30BaTEIeH,
MPUBJIEKAEMBIX SKCIIEPTOB, TPETHUX JIUI, COTPYAHUKOB VcTIONMHUTES;

5.3.8. He wucmomp30BaTh MporpaMMHOe obecriedyeHwe MO0 WHBIE CPEACTBA ISl MOJTYYCHUS
HecaHKIMOHUpoBaHHoro OHIalH-OCTyNa, a Takxke K WHpopMaluu, pasMenieHHoi B IlporpammuaoM
obecnieuennu McronauTens, B ENsIX ee cOopa, YHUUTOKEHUS, OJIOKHPOBKH, MOAU(DHUKAIINN, KOTTHPOBAHHUS,
pacrpocTpaHeHusl, a TAKXKE COBEPIICHUsI B OTHOIIEHUH [IporpaMMHOT0 00ecTieueHrst HHBIX HelTPaBOMEPHBIX
JICHCTBHI;

5.3.9. o0ecneunTh COOTBETCTBUE CBOETO 000PYI0OBAHUS ITPOrPAMMHO-ANITAPATHEIM TPEOOBAHUSM, & TAKIKE
TpeOOBaHUIM K MIPOITYCKHOM CIOCOOHOCTH MHTEPHET-KAHANA CBSI3H, €CITH OHU YCTAaHOBJICHBI.

5.4. 3aka3uuk BOpaBe:

5.4.1. mnony4ath HHPOPMAIIMOHHYIO TIOUICPIKKY IO BOIIPOCAM, CBSI3aHHBIM C TIOPSAAKOM OKa3aHUS Y CIIyT U
¢byHkIoHupoBanueM [IporpaMMHoro odecnedeHus, B TCYCHHE BCETo CpoKa JeicTus JJorosopa;
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5.4.2. 3anpammBarhk y Vcnomanurens uHdopmaiuio, Kacaromyrocs OnnaiH-noctyna Ilons3oBarens, a
Takke oToOpakaeMbIX B JINUHOM KaOWHETE TaHHBIX;

5.4.3. Hampapiare VcnomHUTENO 3aMeYaHus, MPEIJIOKCHUS U (WIM) OT3BIBBI, CBSI3aHHBIC C NIPEIMETOM
Horosopa u (wnn) pyHKIIMOHNpOoBaHueM [IporpaMMHOTo 06ecedeHusl.

6. CroumMocTh YCJIyr 1 Nopsiaok omiarsl. Cravya-npuemMmka Y ceayr
6.1. CroumocTts Ycnyr ykaspiBaercs Ha Caiite u (1) B Cuere.
6.2. Ucnomautens ocBobox e ot yruratel HIC B cootBercTBuE ¢ 1. 27 [lomoxkenus o Ilapke BeICOKHX

TexHonorui, yrBepxaeHHoro Jlekperom IlIpesmmenta PecmyOmmkm bemapyce ot 22.09.2005 Ne 12 (B
penakuuu B penakiuu Jexpera [Ipesunenta Pecnyonuku benapycs ot 21.12.2017 Ne 8).

6.3.  3aka3umk MpoM3BOAMT oIaTty Yciyr Ha ycnoBusax 100 % mpenomnmatel myTeM IepednclIeHUs
JICHEXXHBIX CPEJICTB Ha pacdyeTHbI cueT McmomnuTens crmocobamu, ykasanabimMu Ha Catite. [lompoGHbie
MpaBuJIa OIUIAThl M BO3BpAaTa JICHEXKHBIX CpeACTB coaepkatcs B [Ipunoxkennu 1 x JJorosopy.

6.4. 3akazuMk BOpaBe OIUIATHTh YcCIyrd VICTONHUTENS € HCHONBb30BAaHHEM JICHEKHBIX CPENCTB,
IOPEIOCTABICHHBIX B  COOTBETCTBUM C  JIOTOBOPOM  IOTPEOMTENBCKOrO  KpeauTa  (ZOroBOpoM
NOTPeOUTENECKOr0 MUKpO3aiimMa). VcromHuTenb He HeCeT OTBETCTBEHHOCTH 3a YCIIOBUS MPENOCTABICHUS
3aka3uuky KpeauTa (MUKpo3aiiMa), a TAaKXKeE 3a 0TKA3 B IPEIOCTaBICHUH 3aKa3uuKy KpeauTa (MUKpo3aiima).
6.5. [JaToil oniatel SIBISETCS AaTa MOCTYIJICHUS ACHEKHBIX CPEACTB HAa pacueTHbIM cueT crnonHurens.
6.6. Hcmomautens He mo3anee 10 (mecsaToro) yucia Mecsiia, CIEAYIOMero 3a MecsIeM OKa3aHus Y CIIyT,
COCTaBIISIET aKT OKa3aHHBIX YCIYT (anee — AKT) B OIHOCTOPOHHEM Nopsake Oe3 HalpaBIcHUs 3aKa3uHKy B
COOTBETCTBHH C JACWCTBYIOIIMM 3aKoHoAatenbcTBOM Pecmyomuku bemapyce. Ilo mpocpbe 3akazuumka,
HAMpaBJICHHOM TOCPEICTBOM JJICKTPOHHOW mouThl Ha anpec sales@lerna.team, Wcnonuurens
MpeIOCTaBAeT AKT OKa3aHHBIX YCIYT 3aKa34MKy C HCIIOJIb30BaHUEM 3JIEKTPOHHBIX KaHAIOB CBA3U. B aTOM
ciydae 3aka3uuK 00s3aH MOANKCATH TONYyYEHHBIH AKT B TedeHue 5 (TsITH) pabounx JHEW W HampaBUTh |
(oouH) sK3eMIUTAp VCIOIHUTENO TOCPEACTBOM 3JIEKTPOHHOHN IOUTHI.

1. OTBETCTBEHHOCTDH CTOpOH. Orpa}mqenne OTBECTCTBCHHOCTH

7.1. [Ipu mapymenun 3aka3duukoM yciaoBuil JoroBopa, peryaupyromux MpaBa Ha UHTEIUICKTYaJTbHYIO
cobctBeHHOCTH (pazaen 9 Jlorosopa) nmubo0 0053aTeNECTB O HENPEAOCTABICHUH TPeThUM Juuam OHiaiH-
noctyna Kk Matepuanam Mogayns (noamn. 5.3.4. JloroBopa) 3aka3unk 00s13aH BO BHECYIEOHOM HOpSIIKE TI0
MUCEMEHHOMY TpeboBanuio Vcmomuurens ormiaruth mrpad B pasmepe 1000 (ommoii TeICSYM) €BpO 3a
Ka)J10€ HapylIeHHE.

7.2. B cnywyae HapymeHus 3aka3uMkoM (a B NPUMEHHMBIX ciy4asx — [loiap3oBaTensiMu) yCIOBHM
Joroeopa Mcnosnaurenb BIOpaBe JeakTHBHPOBaTh OHIANH-TOCTYN, a TaKXke 3a0JIOKUpOBaTh JIMUHBIN
kabuHeT 0e3 Bo3BpaTa 3aKka3uuKy yIUIAYE€HHBIX 32 Y CIIYTH ICHEeKHBIX CPEIICTB.

7.3.  Hcnonnurenpb He HECET OTBETCTBEHHOCTH:

7.3.1. 3a comepxanwe wuHpOpPMANMK, pa3MeNIaeMOii B YaTaX MECCEH/DKEpOB (BKJIOYas, HO He
orpannunBasich, WhatsApp, Viber, Telegram), koTopsie co37at0TCsl 0 MHUIIMATHBE TPETHUX JIUI U (WIJIH)
3aka3umka u llomp3oBareneil, a Takke 3a HCHONB30BAaHME TPETbUMH JIMIAMH IEPCOHAJIBHBIX JIAaHHBIX,
KOTOpbIe 3aKa3ulK COOOIIAET B TAKUX YaTax;

7.3.2. 3a ymep0O moOOro poja, TMOHECEHHBIH 3aKa3uuKoM Wu3-3a yTepu u (W) pasriialieHus
AyTeHTH()UKAITMOHHBIX JAaHHBIX;

7.3.3. 3a KayecTBO COEIMHEHUS C CEThIO HHTEPHET U (PyHKIMOHUPOBAHNE 00OPYAOBaHUS U IPOTPAMMHOTO
obecnieuenns 3akazunka u (uan) [loms3oBaTenei;

7.3.4. 3a HECOOTBETCTBHE TEXHUYCCKUX XapaKTEPUCTHK 000pymoBaHus 3aka3unka U (uin) [loas3oBaTencit
TpeOOBaHUSIM, NpPEAbABIIEMBIM Ui  HUcHonb3oBaHus IIporpamMMHoro oOecmedeHuss W (WIN)
BOCIIPOM3BEICHUS MaTepuaioB Moayis, eciiu Takiue TpeOOBaHMs yCTaHOBIICHBI;

7.3.5. 3a ucnonk3oBaHUE (HEBO3MOXKHOCTH HCIOJNB30BaHMS) W Kakue Obl TO HU OBUIO TIOCIIEACTBUS
MCIOJIb30BaHMsI (HEBO3MOXHOCTH MCITOJIb30BaHUs) 3aKa3YMKOM BbIOpaHHON MM (DOPMbI OILIATHI YCIYT IO
HoroBopy, 3a neiictBus (0e3neicTBre) OAaHKOB WIIM TPETHUX JIML, YYaCTBYIOIIMX B pacdyeTax IpH OIuiaTe
Yeayr,

7.3.6. 3a HECOOTBETCTBHE YCIIyT OKUIAHUIM 3aKa3dyHKa.

7.4.  Vcnonnurenp mpuiaraeT Bce pasyMHbIE YCHIIMS, IPeAOTBpalatomuye cOon 1 Heroaaaku B padbore
[IporpammHoro obecneueHusi, OJHAKO HE TapaHTHUpyeT ero OecrepeOoiiHyro paboTy, HE HeceT
OTBETCTBEHHOCTH U HE BO3MEINAET YObITKH, BO3HUKIINE B CBS3U C HEHAJIEKAIIUM KaueCTBOM CEPBUCOB (B
YaCTHOCTH CEPBHUCOB IMepeAadn JaHHbIX ), HeOOX0AUMBIX Al OHNaiH-10CTya, €CITM X OPTraHU3yIOT TPEThU
J1a, He IpUBJIeKaeMble VconHuTenem.
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8. dopc-maxop

8.1. B cnmyuae BO3HMKHOBeHHUs Y 0AHOH 13 CTOpOoH (hopc-MaKOpHBIX 00CTOATENBCTB (HETIPEIBUACHHBIX,
HEKOHTPOJIUPYEMBIX, HETIPEJOTBPaTUMBIX U HEMPEOJOINMBIX ), B pe3yJIbTaTe KOTOpsIX CTOpOHAMHU HE MOTYT
OBITH BBITIONHEHHI 00s3aTENHCTBA, Bo3HHKatomme 1o Jlorosopy, Hu omgua u3 CTopoH He OymeT HeCTH
OTBETCTBEHHOCTH 33 HEBBINIOJHEHUE CBOMX 00513aTeIbCTB MO Jl0TOBOPY, U BHINOJIIHEHNE ITHX 00S3aTENbCTB
OTKJIaIbIBACTCS HA CPOK ACHCTBHS YKa3aHHBIX 00CTOSATENBCTB (hopc-Maxkopa.

8.2.  Ecnm xapakTep M HpPOJOIDKHTEIBHOCTH (POPC-MAKOPHBIX OOCTOSITENBCTB AETAIOT JUIl OJHOW U3
Cropon HerenecooOpa3HbIM JaNbHENIIIee BBITONHEHHE o0s3aHHOCTEl 1o JoroBopy, To JloroBop Moxer
OBITH pacTOprHYT cornamenreM CTOpOH.

9. HHaTennexkryanbHast co0cTBeHHOCTh. KonpuaenunaasHocTs. IlepconanbHbie JaHHbIE

9.1. B pamkax okazanns cnomaurenem Ycmyr 3akazuuky u () Iloip3oBaresnsiM mpeaocTaBiseTcs
Joctyn K MHTenmnekryanbHOH coOcTBeHHOCTH McmomHuTens u (WiaM) TPETbHX JIHI, C KOTOPBIMH Y
HcrionHuTE sl 3aKITF0YSHBI COOTBETCTBYFOLIHE TOTOBOPBI / COTIIAIICHHS.

9.2. 3akazunk u () [loap3oBarens mpuMeHUTENHHO K MIHTEIIeKTYaIbHOM COOCTBEHHOCTH O0SI3aHBI:
9.2.1. BO3IEPKHUBATHCS OT JIOOBIX NEHCTBUI, KOTOpBIE HApYyIIAtOT NpaBa McmonHutens U (UIM) TPETbUX
nun Ha VHTENIeKTyalbHYyl0 COOCTBEHHOCTh, B YACTHOCTH, HE KOMHPOBaTh, HE 3alHMCHIBATH, HE
BOCIPOU3BOJNTh, HE THPAXHUPOBATh, HE PACIPOCTPAHATH B 00O Qopme, HE IepenenbBaTh, HE
UCIIOJNIB30BATh JUIS CO3AaHMs POU3BOIHBIX MPOU3BEACHHH JII00YI0 VIHTeIIeKTyalIbHY0 COOCTBEHHOCTH;
9.2.2. HeMmemneHHO cooOmATh McrmomHUTENO 0 MIOOBIX CTABIINX H3BECTHBIMU (paKTax HAPYLICHUS MIPaB Ha
HHTemIeKTyallbHyI0 COOCTBEHHOCTD.

9.3.  3axazumk u (um) [lomp3zoBatenu 00sa3yroTCs He pasriamarts KornduaeHnmansHyo nHbOpMAIHIO,
CTaBIIYIO0 U3BECTHOW B XOJi¢ OKa3zaHHs Y CIYT (32 UCKIIOUYEHUEM OOIEN0CTYITHOW HH(OPMAIINH), TPETHUM
nunam 6e3 IpeBapuTeNbHOI0 MUChMEHHOTO cornacus Mcmomnurers.

9.4.  HcrnomHUTENs UMEET MPABO UCIIOIF30BATH B CBOMX MAPKETHHTOBBIX U (MJIH) PEKIIAMHBIX MaTepraiax
00BbeKTHI, co3anHbie [lonp30BaTeneM B X01e MPOXOXKACHHS MO TyIIs.
9.5.  3aka3uuk nepenaer McnonHutento nepcoHanbHble qaHHbIe [oabp30BaTeNs B CBA3U C HCIOIHEHUEM

JloroBopa 1 HOATBEPKAAET, 4TO 00PaOOTKA TFOOBIX NEPCOHANBHBIX JaHHBIX, IPEAOCTABICHHBIX 3aKa39YHMKOM
Hcnonnurento B pamkax /loroBopa, He NpHBENET K HapyleHHIO VICIOTHUTENEM 3aKOHONATENBCTBA,
pETIaMEeHTHPYIOLIETO 3Ty NEePCOHATIBHBIX TaHHBIX.

10. Cpoxk neiicrBus Jlorosopa. Pazpemienue cropos

10.1. [oroBop cuuTaercsi 3aKJIOYEHHHIM C MOMEHTa BBIIOJHEHHs 3aKa3yuKoM JEeHCTBHM,
npeayCcMOTpeHHBIX 1. 2.3. JloroBopa, u AeHcTBYeT 0 ucnonHeHnss CTOpOHAMHU CBOMX 00SI3aTeIbCTB.

10.2. HcnonHuTens BIpaBe U3MEHATH ycioBus JloroBopa, BBOJUTH HOBBIC YCIOBHS M MPUIOKEHUS K
HoroBopy 0e3 mpeaBapUTENbHOrO YBEJOMIICHHUS 3aka3uuKa. 3aKa3udK, 3Has O BO3MOXHOCTH TaKHX
MU3MEHEHUH, COraceH ¢ TeM, YTO OHM OyAyT Hpou3BoauThes. Ecnm 3aka3yuk mpoioinKaeT MCHOIHATh
JloroBop, B TOM 4HKCIIE IPOIOIDKALT JIF000E UCTIoNb30BaHue [IporpaMMHOTO 0OecieueHus mociie M3MEHEHHH,
3TO O3HAYAET €ro COrjacue ¢ TAKMMHU U3MEHEHHSIMU.

10.3. Tekcr um3menenuit u/wnm pononHeHuilt JloroBopa, JMOO €ro HOBas pPEAAKIUS JIOBOAUTCS
HcnonauTeneM 10 BceoOIIEro CBEAEHHs MOCPEACTBOM Pa3MEIIEHUs] COOTBETCTBYIOIIEH MHQOpMAIMK Ha
Caiire.

10.4. CropoHbl 0€30TOBOPOYHO COTJIAIIAIOTCS C TEeM, YTO MOJYaHue (OTCYTCTBHE HHUCHMEHHBIX
YBEIOMIICHHUH O HECOTIIACUH C OTACIbHBIMH MOJIOKEHHUIMH J[0roBOpa, B TOM YHMCIIE C H3MEHEHNEM Tapu(OB)
MIPU3HAETCS COTJIACHEM M TIPUCOEANHEHNEM 3aKa3unka K HOBOM pemakimu Jforosopa (1. 3 cr. 159 I'K).
10.5. [loroBop MOXET OBITH pacTOPTrHYT O cornameHnto CTOpPOH.

10.6. Bce Bompocsl, He yperyaupoBaHHbIe J[OrOBOPOM, pa3pelatoTcs B COOTBETCTBUH C JCHCTBYIOLIMM
3aKOHOAATENbCTBOM Pecrybnuku bemapyce.

10.7. Bce cropsl, MpeTeH3UH M Pa3HOTIIACHS, KOTOPhIE MOTYT BO3HUKHYTh Mexay CropoHamu, OymyT
paspenaThCs MyTeM MeperoBOpoB.

10.8. [Ipu HEBO3MOXHOCTH YPETyJIMPOBaHHS CIIOPOB YKa3aHHBIM ITyTeM CTOpPOHBI 00OpaIaroTcs B CyJ B
MOpsKe, TPETYCMOTPEHHOM JEHCTBYIONINM 3aKOHOATeNsCTBOM Pecrybnuku benapycs, ¢ 00g3areasHbIM
coOumoJeHreM 10Cy1IeOHOTO TOPSIIKa YPEeryJIMPOBaHHs CIOPA.

10.9. Ilpu nammumu npereH3udd B pamkax JloroBopa 3aka3uMk BIpaBe HaNpaBUTh VICIOTHHUTEIIO
MTOANMCAHHYIO TOCYIeOHYIO TTPETEH3MIO0 Ha TTOUTOBRINA anpec VcmomanTens, ykasanabiid B JloroBope. Cpok
OTBETa Ha MpeTeH3uIo — 14 nHel C naThl MoMy4eHus npeTeH3uu VcmonHuTenem.

10.10. CropoHBI MPU3HAIOT IOPUANIECKYIO CHITY JOKYMEHTOB, HAIIPABICHHBIX MTOCPEICTBOM JIEKTPOHHBIX
CpEICTB CBsI3M MO0 JImuHOTO KabMHETA.



11. PexBu3urel Ucnoanuress

000 «bajiickuiazy»

Pecniy6nuka Benapyck, 220012, r. Munck, yn. TonOyxuHa,
I. 2, moMm. 19

VYHII 193454177

bank: 3A0 «benopyccko-IBeitapckuii bank «bCh bank»
BUK UNBSBY2X

p/c BY73UNBS30122197600000000978 (EUR)

p/c BY16UNBS30122197600000000840 (USD)

bank: OAO «IIpuop6anHk»

BUK PJCBBY2X

p/c BY79PJCB30120641261000000978 (EUR)

p/c BY22PJCB30120641261000000840 (USD)



[Ipunoxenue 1
K [IyGnuyHoMy 10oroBOpYy BO3ME3IHOTO OKa3aHUS YCIIyT

HpaBn.na OIIATHI U BO3BPaTa ACHEKHBIX CPEACTB

Hacrosmme IlpaBmma omiaTel ¥ BO3Bpara JNEHEXKHBIX CpeAcTB (mamee — llpaBmma) perymupyroT
oTHolIeHus Mexay McnomuuTenem u 3aka3uukoM, CBSI3aHHbIC ¢ OrIaTol Yciyr no JloroBopy U BO3BpaToM
JIEHEXKHBIX CPEICTB.

1. Omurata Ycmyr ocymecTBisieTcsi B O€3HATMYHOM TIOPSIKE OJHUM W3 CIIOCOOOB, YKa3aHHBIX Ha
Caiite, o BEIOOpY 3aKa3unKa IMyTeM 3a4HCIICHUsI JCHEKHBIX CPEJICTB Ha cueT McmomHuTes.
2. [Ipu omnare Ycnyr uepes3 MHTEPHET K omiate nmpuHuUMarotcs kapTel VISA, MasterCard (nanee —

OankoBckue KapTel). OcylmecTBieHHE IUIATeXKeH NPOM3BOAUTCS B cooTBeTcTBUM ¢ IlpaBmmamu
MEXIyHapOoIHbIX TaTtexHbix cucteM VISA u MasterCard (nanee — miuaTteXHble CHCTEMBI) Ha IPUHLIATIAX
coOJrOICHUsT KOH(DHICHIIMATPHOCTH W OE30IaCHOCTH COBEPIICHHUS IUIaTeka C HCIOJIb30BaHUEM
COBPEMEHHBIX METOAOB IPOBEPKH, MU(POBAHUSA U TEpeaadr JAHHBIX IO 3aKPHITBIM KaHajgaMm cBs3H. I1o
BONIPOCAM TPaBWJI W TOPSAKA OCYIIECTBICHUS OIUIATHl IMOCPEACTBOM IUIATSKHBIX CHCTEM 3aKa3zduK
PYKOBOJCTBYETCSI TMpaBWJIAMHA COOTBETCTBYIOIIMX IUIATEKHBIX CHCTEM M OOpallaeTcs HampsMyr K
orepaTopaM COOTBETCTBYIOIIMX TUIATEXKHBIX CUCTEM 32 Pa3bICHECHUSMH M KOHCYJIbTAIMIMH. VCIIOTHUTEH
HACTOSIINM OCTaBJSIET 3a COOOM TpaBO OKa3biBaTh HH(MOPMAIMOHHYIO TMOMIACPKKY OTHOCHTEIBHO
OCYIIIECTBJICHHSI OIIAThl Y CIYT C TIOMOIIBIO TUIATS)KHBIX CUCTEM B IpeZesiaX CBOMX KOMIICTEHIIUM, OTHAKO
HUYTO B HACTOSIIEM MPUIOKCHUN HE 00SI3bIBAET €0 OCYIIECTBIATh TAKYI0 HHPOPMAILIMOHHYIO MOICPKKY,
OTBEYaTh 32 TOJTHOTY IMPENOCTaBIEHHOW WH(pOpPMAIMH WM HECTH HHBIE TOCIEICTBUS BBIOOpa crocoda
OTIIATHI Y CITYT W/HMIK TUIATEXKHON CHCTEMBI 3aKa3unKOM.

3. s omnatel Yenyr OaHKOBCKOW KapTOW HYXKHO 3aKa3aTh YCIYTy JIIOOBIM YJIOOHBIM CIIOCOOOM:
MO3BOHUTH MO0 KOHTAaKTHOMY HOMepy Tele()OHa WM OCTaBHUTH 3asiBKy Ha CaiiTe. VCIOMHUTENs HANIPaBUT
3aka34ynKy CCBIIKY Ha OIIaTy 3aKasa.

4, OruraTa 3aKa3a OCYIIECTBISIETCS TTIOCTIE TIEPEX0/Ia MO CCHUIKE M MEPEHAINPaBICHHS Ha 3al[UIIICHHYIO
TUTATeXKHYIO CTpPaHUIy OIepaTopa IUIATEe)KHOW CHUCTEMBbl W/MJIM COOTBETCTBYIOIIETO OaHKa IJisi BBOJA
peKBH3UTOB OaHKOBCKOHW KapThl. CoenuHEHWE C IUIATeXKHOW CTpaHWIEeH M Tepernada WHPOpMAIHU
OCYIIECTBIISIOTCS B 3aIUIIEHHOM PEXKUME ¢ MCIob3oBaHueM TexHonoruu 3D Secure. Ha crpanutie mist
BBOJIa JITaHHBIX OAHKOBCKOW KapThl 3aKa3uMKy HEOOXOJMMO BBECTH JaHHbIC OAHKOBCKOM KapThl: HOMEP
KapThl, UMs BIIAJEIbIa KapThl, CPOK IESHCTBUS KapThl, TpEX3HAUHBIN Kox O6e3onmacHocT (CVV2 mnsa VISA
mwm CVC2 ans MasterCard). Bce HeoOXonuMbie JaHHBIE TpoTieYaTanbl Ha camoil kapte. TpEX3HauHbIN KO
0e30MmacHOCTH — 3TO TpH HUDPBI, HAXOAALIUECS HAa OOpaTHOM CTOpoHe KapThl. Ecinu OanHk 3aka3zumka
MOJIJIEPXKUBAET TEXHOJIOTHIO Oe30MacHOro IpoBeleHus HHTepHeT-Tuiatexxeir MasterCard SecureCode,
Verified by Visa, 1uis mpoBefieHHS T1aTeXa MOKET IOTPeOOBaThCS BBOJI CIICITUAIEHOTO MTapOJIs.

5. PekBu3uTHl 0aHKOBCKOM KapThl 3aKa3uuka He XpaHsATcs Ha cepBepe Mcnonuurens wiau Ha Caiite,
Hcnonmuutens Jo0cTynma K IUIATSKHBIM PEKBU3WTaM 3aka3dyvka He uMmeeT. KoH(UICHIIMAIbHOCTh
cooOmaemMoii 3aka3uukoM WHGOpPMAIMK, BKIIOYAs IEPCOHANBHBIE JaHHBIE W TUIATEKHBIE PEKBU3UTHI,
obecreunBaeTCcst ONMepaTopoOM COOTBETCTBYIOMICH IIIATEKHOW CHCTEMBI M /Wi OaHKOM 3aka3duka.
Benennas 3aka3unkoM WHGpOpPMAIIMs, BKIIOYAs MJIATEKHbIE PEKBU3UTHI, JaHHbIC OAHKOBCKOUM KapThl, HE
MPEIOCTABIISETCS TPETHUM JIMIIaM, 332 WCKIIOYEHHEM CIIydaeB, MPEIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Pecrryonuku bemapyces.

6. B nipoBeieHuM 1aTexka MOXKET ObITh OTKA3aHO OAHKOM, B T.4. B CJACAYIOIIMX CIydasx:

6.1.  OaHKOBCKas KapTa He IpeaHa3HaueHa /I COBEPIICHUS IUTATEKEH Yepe3 HHTEPHET; 3aKa3uuK MOKET
y3HaTh 00 3TOM, OOPATHUBIIKCH B 00CTYKUBAIOIIHNA OaHK.

6.2.  HEJIOCTaTOYHO CPEJICTB JUIs OIIaThl Ha OaHKOBCKOU Kapte. [lojpoOHee 0 HANIMYMU CPENICTB Ha
0aHKOBCKOMW KapTe 3aKa34yuK MOXKET y3HaTh, 0OPaTUBIIMCH B OaHK, BHITYCTHUBIINI OaHKOBCKYIO KapTy;

6.3. JaHHBIE 0AHKOBCKOM KapThl BBEJCHBI HEBEPHO;

6.4.  ucTeK CpOK JercTBUS 0AaHKOBCKOH KapThl. CPOK JAEHCTBUS KapThl, KaK MPaBUIIO, YKa3aH Ha JIHIIEBOH

CTOPOHE KapThl (3TO MECSII U TO/I, IO KOTOPOTo JieiicTBUTeNbHA KapTa). [lonpobOHee o cpoke neiicTBUS KapThl
3aKa34rK MOXET y3HaTh, OOPATHBIIUCH B OAHK, BHIITYCTUBIINI OAHKOBCKYO KapTy.

7. [Ipu ormutare ¢ momomeio Apple Pay (ecim Takoii crioco6 npemxycmorper Ha Caiite) He0OX0aMMO
BBIOpaTh KaprTy u3 npwiokeHus «Wallety, BOCIONB30BATHCS KON-TMAPOJIEM WM HWHBIM CIIOCOOOM
ayTCHTU(UKAIINA, B 3aBUCUMOCTH OT TOTO, KaKOU CITOCO0 BHIOpaH B IPHIIOKCHHH.

8. [Tpu opopmnenun 3akaza ¢ momorpio Samsung Pay (ecnu Takoit coco6 npexycMmotper Ha Caiite)
HeoOxoamMo HakaTh «OrmraTuTh Samsung Payy», BBecTn Samsung Account ¥ MOATBEPAUTH MOKYNKY Ha
cMmaptdone (1o oTrmeyarKy najibla, paayxke wid PIN-koxy Samsung Pay).



9. HcnonauTens HE KOHTPOJIMPYET MPOTrpaMMHO-aNIapaTHbIH KOMIUIEKC TIATeKHOM CHCTEMBI W/WIIN
Oanka. Ecu B pe3ynbTaTe KaKuX-JIMOO OMMOOK MPOU3O0IIIIO CIIMCAHKNE ACHEKHBIX CPEICTB 3aKa3unka, HO
IUIATeX He ObUT aBTOPU30BaH IUIATSIKHOM CHCTEMOM U / niin 0aHKOM, 00SI3aHHOCTH 110 BO3BPATY JCHEKHBIX
CpencTB 3aKa34yMKy BO3JIAraroTCs Ha ONepaTopa IJIATeIKHON CHCTEMBbI M / T COOTBETCTBYIOIIHI OaHK.

10. BosBpar ymnadeHHbIX 3aKa3uMKOM ACHEKHBIX CPEICTB MOXKET ObITh OCYIIECTBIIECH B CIydasX:

10.1. VYcuyra He oka3aHa B YCTaHOBJICHHBIN Cpok Mo BuHe VcmonnuTtens;

10.2. 3aka3uuk A0 Hayajma OKazaHWs YCIyrHm oOpaTHics ¢ yBegomiieHuem o0 oTkasze oT [loroBopa u
BO3BpAaTe JCHEXHBIX CPE/ICTB;

10.3. B ciyuasx, ykazaHHbIX B 1. 14 TIpaBui.

11. [onubIil MM YacTUUHBIA BO3BpAT yIJIAu€HHBIX 3aKa3YMKOM JCHEKHBIX CPEICTB MPOM3BOIAUTCS
HcnonnuteneM Ha OCHOBaHUH MIUCEMEHHOTO 3asiBIICHHs 3aKa34nKa, HapaBJICHHOTO Ha AIEKTPOHHYIO TIOUTY
Ucnonuurens ret@skillbox.team ¢ mocnemyronmM HampaBiCeHHEM OpUTHHATA Ha IIOYTOBBIA ajapec
Hcnonnutens: Pecnyonuka benapyce, 220012, r. Munck, yin. TonOyxuna, 1. 2, mom. 19.

Hcnonnutens BripaBe IOTpeOOBaTh OT 3aKa3unKa 3all0JTHEHHUS yTBEPKACHHOH (OPMBI 3asIBIICHHSI O BO3BpATE
JCHEXHBIX CPECTB.

12. Bo3Bpar JeHeXHBIX CpelIcTB B ciydasx, mnpeaycMmotpennbix 1. 10.1. w 10.2. TlpaBmi,
OCYILIECTBIISIETCS. B 00bEME IMOCTYNHMBIIMX JACHEKHBIX CPEACTB Ha pacueTHbI cuer Mcmomuurtens 3a
okazanue Ycuyr no JoroBopy. CyMMbl KOMUCCHH TUIATEKHBIX OpraHU3aliii, 0aHKOB (MHUKpO(QHHAHCOBBIX
OpraHu3aluil), yaep>kaHHble IPU MEePEUNCICHUH JEHEKHbIX CPEACTB, SBISIOTCS (PaKTHUECKH TOHECECHHBIMU
pacxonamu VMcnonHurens v Bo3Bpary 3aka3uuKy He MOJjIeKaT.

13. Pacuetsl ¢ 3aka3uyMKOM OCYIICCTBISIOTCSA B TOW ke (popme, B KOTOPOH MPOM3BOIMIACH OILIaTa
VYciyr: Ha 0aHKOBCKHH cdeT 3aka3urKa, €ClM OIUlaTa MPOU3BOAMIACH C HCIOJIb30BAHHEM COOCTBEHHBIX
JICHEXKHBIX CPEACTB 100 B afpec 6aHka (MUKpOPUHAHCOBOW OPTaHU3AIINN ), €CITH OTUIATa TPOU3BOIIIIACE C
UCIIOJIb30BaHUEM 3a€MHBIX CPEJICTB.

HcnonHutens He BO3MeEIIaeT 3aKa3dMKy CyMMY HAUMCIICHHBIX NPOLEHTOB 3a MOJIb30BAHHE ACHEKHBIMHU
CpeICTBaMU, MOAJICKAIIUX OIIaTe 3aKa34UKOM B COOTBETCTBHHM C IOTOBOPOM IOTPEOUTENBCKOIO KpeanuTa
(mOroBOPOM MOTPEOUTEITHCKOI0 MUKPO3aiiMa).

14. B ciyugae, ecnu B Teuenue 30 (TpuauaTy) KaleHAApHBIX JHEH ¢ 1aThl okazaHus Yciuyr no JloroBopy
3akasuuk / [loip30BaTens yTpaTWi HHTEpeC K BbIOpaHHOMY MOIyNO MO MPUYMHAM, HE CBS3aHHBIM C
HapymenueM VcronHurteneM ycioBuii JloroBopa, 3aka3uuK BIpaBe OOpaTUTBCS 32 BO3BPATOM YacTH
VIUTAa4E€HHBIX CPEACTB B pa3Mepe, NpOIOPIHOHATBLHOM JIaHHBIM, OTpaxkaeMbiM B JIMYHOM KaOuHeTe
ITonp3oBaTens Ha AaTy oOpamieHus 3aka3uuka, Ho He Oosee ueM 50 % OT yruiaueHHOH 3a OKa3aHHYIO Y CIIyTy
CYMMBI JIGHEKHBIX CpeAcCTB. Takoe 3asBieHHE 3aKa3uhKa SBJSIETCS 3asBICHHEM 00 HU3MEHEHUH LECHBI
coriacHo 1. 2 cT. 394 T'K. Ilpu atom Onnaitn-goctyn k Motyitio mpekparniaercs.

Ecnn Yenyru ommadeHbl ¢ MCHONB30BAaHUEM JCHEXKHBIX CPEICTB, MPEJOCTABICHHBIX B COOTBETCTBHUHU C
JIOTOBOPOM TOTPEOUTENBCKOTO KpeAnTa (I0roBOpOM MOTPEOUTEILCKOTO MUKpO3aiiMa), CyMMa K BO3Bpary
PacCUUTHIBAETCSI UCXOJISl M3 CyMMBI JICHEXKHBIX CPEJICTB, IOIY4YeHHBIX VcTIOHUTEIEM.

15. ITo ucreuenuu 30 (TpuANaTH) KAJICHAAPHBIX THEH ¢ NaThl IpenocTaBieHus Vcnonanrenem OHmaiH-
JIOCTyTIa U3MEHEHUE IIEHbI U BO3BPAT JCHEKHBIX CPEICTB HE MPOU3BOIUTCS.
16. O0s13aTeNILCTBO VICTIONHUTEIIS 110 BO3BPATY ICHEKHBIX CPEICTB CUUTACTCS UCIIOJTHEHHBIM C MOMEHTA

CIMCaHMsl IEHEKHBIX cpelcTB co cuera Mcmomnurens. KOHKpeTHBIN CpOK 3a4MCIICHHsI IEHEKHBIX CPENICTB
Ha cueT 3aKa3uyhKa 3aBUCHT OT OaHKa, SMHUTHPOBABLIETO OAaHKOBCKYIO KapTy 3akazuuka, W/WiId OaHKa
(MUKpO(MHAHCOBOM OpraHu3alyu), NPEeIOCTABUBILETO (TMperocTaBUBILEH) KpeauT (MHUKpO3aiiMm), eciiu
orara yciryr Mcrmomaurerns Oblia MPOU3BeIeHa ¢ UCTIONL30BAHNEM JICHEKHBIX CPEJICTB, MPEOCTABICHHBIX
B COOTBETCTBHH C JIOTOBOPOM MOTPEOMUTEIHCKOIO KpeauTa (JIOrOBOPOM MOTPEOUTEIICKOIO MUKPO3aiiMa).
17. Omnnaita-noctyn Kk Moaymio npekpamiaercst B TeueHue 1 (ogHoro) pabouero AHS ¢ JaThl IPUHITHS
pemenus McromHauTeneM o BO3BparTe JICHEKHBIX CPEJICTB.


ret@geekbrains.team

