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Otenable

TENABLE UNIVERSITY INSTRUCTIONS

Log in to Tenable University
1. Using an HTML5-compliant browser,

navigate to @tenable

https://university.tenable.com/

Tenable University

|f a Tena ble Su pport Portal or Tenable CL‘.IfSTCNER N?TE: Pllease login wnt:h \,;'DurTer‘aliLe crcedel?tials. -
. . . YyOou need 1o Create an account, please use the Create an
Community login exists, the same Account”tab,

credentials can be used to access Tenable
University. Otherwise, click the Create an
Account tab to create a new account. -

Log In

Don't remember your password?

f you are a Partner, please go here for

registration and sign-in.

LOG IN >

Setting Local Time Zone and Updating Profile

Once logged into a Tenable University account, updating the user profile to the local time
zone is recommended.

2. Click the User Menu in the upper-left corner of the main dashboard.

=_ Ot Search contentinthe patorm B o n e

Product Education Dashboard
On Demand and ILT Courses

Welcome to Tenable University!

Tenable now offers
education and
please visi it o

i ion for Tenable Vulnerability Management, Tenable Security Center, and Tenable OT Security! You can learn more about Tenable's
<. Premium content requires an enrollment code to access, and this code is provided after purchase. For pricing or to make a purchase,

On-Demand Courses Premium Content Enrollment

Premium Content (Purchase Required)
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Otenable

3. Then, click the My profile icon. o tenable

UNIVERSITY

B3 Product Education Dashboard

@ My Courses and Learning Plans

1Ml Course catalog

O My Activities

EI My Calendar

L Training Credits

28 My Partner Dashboard

Cookie policy
4. On the next screen, click the
Preferences section and select ;ﬁffﬂfnrg'ff; and your time options preferences
the local Time Zone from the
drop-down menu. Language
English v
5. Click the Save Changes
button. Date format
03/15/2005 05:30:00 pm hd
6. Click the Personal Info section
to enter the First and Last Time Zone
Name in the appropriate fields. (GMT -05:00) America/Chicago .

7. Click the Save Changes

button. m
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Using an Enroliment Code

When training is purchased, enrollment codes are sent via email to the organization’s
primary contact. This email contains all enroliment codes for as many instructional seats
as purchased. Here is an example of the email:

Otenable

Tenable Training Enrollment Codes

Thank you for your recent Tenable Education purchase.
Your enrollment code(s) are:
Enrollment Code(s):

If you are not the end-user, please forward ONE enrollment code each, and the instructions below, to the individual(s) who will attend.

For guestions or assistance, please contact your CSM. You can find their name in your Support Portal.
In addition, you can access your enrollment codes through the Tenable Community.
INSTRUCTIONS:

Your training must be completed before the VALID THROUGH date noted next to each enrcliment code. This means self-enrolling and

attending the course prior to the "valid through' date.

For ILT and OD Courses: - Create or login to your Tenable University account and apply your training Enrollment Code.

For Written and Practical Exams: - Create or login to your Tenable University account and apply your training Enrollment Code.

For a detailed walkthrough of the process, please refer to our enrollment instructions document.

Reference Order ID: 268781727

Reference PO Mumber: 123

Since an enrollment code is assigned to the individual who uses it, one code should be
distributed to each person wishing to attend training. Then, that individual needs to use
the enrollment code. Enrollment codes are entered on the My Enroliment Codes page of
Tenable University.

8. For Virtual Classes or On-Demand classes, enter the enrollment code in the
Redeem a Code field, and then click the Redeem button. For certification exams,
do not enter enrollment codes here. Instead, follow the Certification Instructions.
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Enrollment Code Management -
Refresh

Redeem a code, choose your course, and manage enrollments.

Redeem a Code

After a successful redemption, your codes will appear below

M View Enrollment Code Help & Instructions

If the provided enrollment code is valid, a confirmation will appear indicating that it has
been redeemed.

Enrollment Code Management -

Refresh
Redeem a code, choose your course, and manage enroliments.

Redeem a Code

After a successful '5:&-“|:'.icn your codes will appear below
Code redeemed successfully!

B View Enrollment Code Help & Instructions

If the code is not accepted, please contact Tenable at university@tenable.com.

ON-DEMAND INSTRUCTIONS

Once the code is redeemed (see instructions above), a course can then be selected for
enrollment. In the screenshot below, the ‘OD’ type indicates that any of the available
premium on-demand courses may be chosen.

\ N

Nessus Fundamentals On-Demand v Actions locked for On-
KewinUniversalTest118420825-od oD Redeemed 08/01/2025 08/01/2028 _.I: o 37|H-\“' or G
Enroll emane
Tenable Security Center Specialist v
UniversalTest18142825-ilt ILT Redeemed 08/01,/2025 08/01/2026 Reset Code
Enroll
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Once the desired course has been selected, click the Enroll button. Please note that the
course cannot be changed after enrollment.

VIRTUAL CLASS INSTRUCTIONS

Once the code is redeemed (see instructions above), a course can then be selected for
enrollment. In the screenshot below, the ‘ILT’ type indicates that any of the available
premium instructor-led courses may be chosen.

Messus Fundamentals On-Demand v Actions locked for On-
KevinUniversalTest11842825-od oD Redeemed 08/01/2025 08/01/2028
N\ Demand
Enroll
\ Tenable Security Center Specialist v
UniversalTest18142025-ilt ILT Redeemed 08/01/2025 08/01/2026 Reset Code

Enroll

Once the desired course has been selected, click the Enroll button. Next, click the
Choose session button from the pop-up to select the desired date and time to attend.
Additional details can be found in the Reqister for a Session section.

r ~
You're enrolled!

You're enrolled in Tenable Securnty Center Specialist {Instructor-Led). Mext: open the course page
to schedule a session. If you aren't yet ready to schedule your session, you can come back here

A .

later.

Change aClass
If an instructor-led course was selected and a different class is preferred, the course can
be unenrolled from and another selected, provided that:

e The code has not expired, been completed, or been marked as not attended
e The previously chosen session dates have not passed

For example, if switching from a Tenable Vulnerability Management course to a Tenable
Cloud Security course, click the Unenroll button to enable selection of an alternative
instructor-led course.
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AW

Unenroll
UniversalTest18142025-ilt ILT Subscribed Tenable Center ialist 08/01/2025 08/01/2026
Reset Code

Register for a Session
Once enrollment in the desired course is complete, registration for a course session is
required.

1. Click the course name in the table to schedule it.

2. Click the CHOOSE SESSION button:

Enrollment options ~

Enrolled

CHOOSE SESSION

Course details ~

=, Time to complete
@ 90 days from your last session

o Course ID
W-a02L41

3. From the list, select the desired session and click CONFIRM.
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4. The status of the enrollment code will update to reflect the scheduled session.

5. Select the desired session, noting the region and the dates on which each session
is offered.

Tenable Security Center Expert
tenable

Participants in this premium two-day course will build on their previous Tenable Security Center Specialist instruction to advance their usage of the Tenable Security Center
platform's powerful capabilities. Content for the instructor-led course includes deploying Tenable Security Center in large and extremely large-scale environments, tuning
Tenable Security Center for maximum performance, using the Tenable Security Center APl with pyTenable, and importing Tenable Security Center data into Tenable Lumin
for Cyber Exposure risk analysis.

Security Center

Please Note: Classes listed in the LATAM region will be taught in Spanish.
Show Less

You have not selected a session yet. Please select one, and click Enroll into this session.

VIRTUAL | Australia/Sydney | APAC | SC EXPERT
START B3 07/15/2024 > END (3 07/17/2024

(GMT -05:00) America/Chicago

VIRTUAL | America/New_York | AMER | SC EXPERT
START [ 07/24/2024 = END (3 07/25/2024

(GMT -05:00) America/Chicago

VIRTUAL | America/New_York | AMER | SC EXPERT
START [3 09/11/2024 > END (3 09/12/2024

(GMT -05:00) America/Chicago

VIRTUAL | GMT+3 | EMEA
START 03 09/23/2024 = END (3 09/24/2024

(GMT -05:00) America/Chicago

Note: Click any session to view its start times and duration of instruction.

6. Click ENROLL INTO THIS SESSION to make a selection.

VIRTUAL | America/New_York | AMER | SC EXPERT ~

Instructors
Greg Tepe
Day 1-VIRTUAL | America/New_York | AMER | SC EXPERT

07/24/2024 O Your Time
08:00 am - 04:00 pm
(GMT -05:00) America/Chicago

Day 2 - VIRTUAL | America/New_York | AMER | SC EXPERT

07/25/2024 © Your Time
08:00 am - 04:00 pm
(GMT -05:00) America/Chicago

ENROLL INTO THIS SESSION
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Enrollment in the selected session is now complete. Email reminders will be sent one
week, one day, and one hour before the session begins.

Tenable Security Center Expert

Session: VIRTUAL | America/New_York | AMER | SC This course is not yet completed.
EXPERT

Otenable

Security Center

OVERVIEW CONTENT

A Youmust attend at least 2/2 events to complete this session

Day 1-VIRTUAL | America/New_York | AMER | SC EXPERT
07/24/2024 (® 08:00 AM - 04:00 PM v
(GMT -05:00) America/Chicago

Day 2 - VIRTUAL | America/New_York | AMER | SC EXPERT
0712512024 (® 08:00 AM - 04:00 PM ~
(GMT -05:00) America/Chicago

Course Description

Participants in this premium two-day course will build on their previous Tenable Security Center Specialist instruction to advance their usage of the Tenable Security Center platform's powerful capabilities.
Content for the instructor-led course includes deploying Tenable Security Center in large and extremely large-scale environments, tuning Tenable Security Center for maximum performance, using the
Tenable Security Center AP| with pyTenable, and importing Tenable Security Center data into Tenable Lumin for Cyber Exposure risk analysis.

Please Note: Classes listed in the LATAM region will be taught in Spanish.

Please Note: Self-enrolimentin a session is available until 11:59 PM on the day before the
course start date (in the session’s time zone). Once the start day arrives, registration
closes automatically, and no changes can be made.

Changing Enrolled Session

If attendance is not possible for a registered class session, two options are available. If a
new preferred session has already been identified, registration can be changed directly
to that session. If the original session cannot be attended but a new session has not yet
been selected, unenroliment is possible, allowing another session to be chosen later.
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To change or unenroll from a session, navigate to the course in Tenable University. If a
session is already registered, the following icons will appear in the upper-right corner of

the page:

an Unenroll from session

= Change session
" enrollment

o}

Add to calendar

M Mark as outdated

If a new preferred session has already been identified, select Change session enroliment.

To unenroll from the current session and choose another later, select Unenroll from
session. This action removes the existing session enroliment, allowing another session to be
selected at a later time using the same process applied for the initial selection.

Next Steps

Before the class begins, proper preparation is required. Students should have a basic
understanding of TCP/IP networking, operating systems security, and common
client/server applications.

Broadband internet access is required, along with a current PDF viewer, and an updated
web browser (like Google Chrome, Apple Safari or Mozilla Firefox). Students must also
have an advanced text editor available, such as Notepad++, Atom, Light Table, or Bluefish.
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Please see the table below for technical requirements and use the test links to ensure
compatibility before training begins.

Reference Information Test Links

Adobe Reader https://get.adobe.com/reader/ https://helpx.adobe.com/reader.html
Zoom Conferencing Zoom Getting Started Zoom Conference Test

Some Tenable products have https://lab-test.labs.university.tenable

Lab Connectivity web interfaces on certain
com
ports
On the Day of Class

When class time arrives, log in to Tenable University and return to the course. The
Upcoming button will be replaced with a Join Webinar (Zoom Session) button, which
allows entry into the class up to 15 minutes before the start time.

Tenable Security Center Expert

Session: VIRTUAL | America/New York | AMER | SC This course is ot yet completed.
EXPERT

Otenable

Security Center

OVERVIEW CONTENT

A Youmust attend at least 2/2 events to complete this session

07/24/2024 Day 1 - VIRTUAL | America/New_York | AMER | SC EXPERT

@ "08:00 AM - 04:00 PM UPCOMING v

(GMT -05:00) America/Chicago

Completion Certificate

After all sessions of a course have been attended, a button will appear allowing the
Certificate of Completion to be downloaded. Navigate to the course and click the button
shown below.
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https://get.adobe.com/reader/
https://helpx.adobe.com/reader.html
https://support.zoom.us/hc/en-us/articles/201362033-Getting-Started-on-PC-and-Mac
https://zoom.us/test
https://lab-test.labs.university.tenable.com/
https://lab-test.labs.university.tenable.com/

tenable

Tenable Security Center Expert

{Otenable : '
S;iumy i Session: VIRTUAL | America/New_York | AMER | SC Course completed on U7126/2024
EXPERT
OVERVIEW CONTENT
Day 1 - VIRTUAL | America/New_York | AMER | SC EXPERT
2202 @ 08:00 AM - 04:00 PM v
(GMT -05:00) America/Chicaga
Day 2 - VIRTUAL | America/New_York | AMER | SC EXPERT
Q2 U2 @ 08:00 AM - 04:00 PM v
(GMT -05:00) America/Chicago

Where are My Codes?

If the My Enrollment Codes page is displayed and no codes appear, an enrollment code
must be redeemed first. If codes have been assigned to the organization, a clickable
notification may appear:

Enrollment Code Management o
Refresh

Redeem a code, choose your course, and manage enrollments.

Redeem a Code

After a successful redemption, your codes will appear below
Code redeemed successfully!

M View Enreliment Code Help & Instructions

My Codes Your organization has 6 codes assigned to it

Valid
Code Type ¥ Status Product all Valid To Actions
From
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A pop-up similar to the following will appear:
Organization Codes Close

Summary of enrollment code statuses assigned to your organization. If you wish to redeem an
unused code, please reach out to one of the following service contacts.

Status summary

Unused (3) Expired Redeemed Subscribed

Type summary

ILT (3) oD (2) EXAM

Expiration summary

2026-08-01 (4) 2027-06-28 2028-08-01

l: Expired :l Expiring €30 days |-= Future

Service contacts

scl@tenable.com sc2 @tenable.com

In this example, the overview indicates that the organization has five assigned codes, three
of which are currently unused. Two codes are designated for on-demand courses and three
for instructor-led training.

To redeem a code, contact one of the service contacts listed at the bottom of the pop-up
and request a code.

If listed as the services contact for any enrollment codes, the view will be enhanced to
display the individual enrollment codes available.
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Organization Codes Close

Summary of enrollment code statuses assigned to your organization. If you wish to redeem an
unused code, please reach out to one of the following service contacts.

Status summary

Unused (3) Expired Redeemed Subscribed

Type summary

ILT (3) oD (2) EXAM

Expiration summary

2026-08-01 (4) 2027-06-28 2028-08-01

':_ Expired _:' +| Expiring 230 days = Future

You are the services contact for the following codes

Enrollment Code Type  Status Expiration
REDACTED oD Unused 2026-08-01
REDACTED T Unused 2026-08-01
REDACTED T Expired 2027-06-28
REDACTED oD Redeemed 2028-08-01

Service contacts

- " scl@tenable.com sc2@tenable.com

COPYRIGHT 2026 TENABLE, INC. ALL RIGHTS RESERVED. TENABLE, NESSUS, LUMIN, ASSURE, AND THE TENABLE LOGO ARE REGISTERED TRADEMARKS OF TENABLE, INC. OR ITS AFFILIATES. ALL OTHER
PRODUCTS OR SERVICES ARE TRADEMARKS OF THEIR RESPECTIVE OWNERS.
14



Otenable

CERTIFICATION INSTRUCTIONS

Proctoring Service
Tenable uses ProctorU to proctor certification exams. Instructions are provided below.
For assistance, please contact ProctorU via their chat at https://auto.proctoru.com/chat/

ProctorU Technical Requirements
Before the exam, confirm that ProctorU’s technical requirements are met.

Browser:
e Google Chrome or Firefox; please disable the pop-up blocker

Equipment:
e Personal desktop or laptop computer (required)
e Built-in or external webcam
e Built-in or external microphone
e Built-in or external speakers
e Ability to use a video conferencing app, such as Zoom or GoToMeeting
Navigating to Tenable University
An email from Tenable will be sent containing the enrollment code. This enroliment code
enables scheduling and completion of the exam.

7. First, login to https://university.tenable.com
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8. Click thisicon @ at the top-left corner of the screen.

9. Then, click My Certification Exams. The page will then redirect to Manage My
Exam.

versity.tenable.c

= tenable N i
- @uwmsm Search content in the platform o

< Back | Product Education Dashboard > My Certification Exams

Manage My Exam

This dashboard allows you to redeem an enrollment code for a Tenable certification exam. Once redeemed, you will register, schedule, and take the exam
with our certification partner, Meazure Learning, via their exam platform, ProctorU.

Enroliment Code

Enter enroliment code

Redeem Enroliment Code

My Exams @

Go to Exam Portal

Exam Name Enroliment Code Status Score Completion Date Expires Action

10. Enter the exam code in the Enrollment Code text field and click Redeem
Enrollment Code.

Manage My Exams

This dashboard allows you to redeem an enroliment code for a Tenable certification exam. Once redeemed, you will register, schedule, and take the exam
with our certification partner, ProctorU.

Enroliment Code

Enter your enrollment code

Redeem Enroliment Code.

My Exams @
Goto Exam Portal
Completion
Exam Name Enroliment Code Status  Score Date Expires Action
Tenable SecurityCenter ProctorUProdScSpecWrittenUAT02052025 Enrolled N/A  N/A Sun, Jan 25, 2026, m
Specialist Written Exam 12:00:00 AM EST
Let us know you agree to cookies.
Your learning platform uses p mance, preferences, usage & statstics. ng them, you consent to store on your device

your cookie settings at any t

1. Under My Exams, click Go to Exam Portal. The page will then redirect to the
ProctorU page.
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roctoru.com/terms

Y/ Update complete.

[00]

ProctorU
Please Review Our Following Terms

ProctorU has updated their terms and or privacy policy. Please click
the links below to review.

By checking this box, you agree to ProctorU's Terms of Service and

Privacy,Policy.
...

©2025 ProctorU, Inc.

All rights reserved

Privacy Policy - Terms of Service

12. On the ProctorU page, click the Sign in button. The page will then redirect to the
Account Settings page.

My Sessions My Orders Support My Cart o

My Account
Form Legend

General Settings General Settings

Username *

Email *

Legal First name *

Legal Last name *

Phone *

Country *

Statef Province/ Region *

Time Zone * (GMT-05:00) US/Eastern ®
Preferred Language @ English v
Enrollments
Institution * Tenable

dilfkdjbfdgsd

knjfldj;sfvjldfs

t

c

[ 2407778888

United States

Colorado

Update Account

Remove Enroliment

Add Enrollment

Enroliments

Change Password

13. Complete the profile for ProctorU and click the Update Account button. The page
will then redirect to the main ProctorU page.
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2 https://api.proctoru.com/students/reservations

X/ Update complete.

proctor @ Selectlanguage ~  Thomas Corea ~
My Sessions My Orders Support My Cart o
Account updated. X
Have Questions? Test Your Equipment Download Guardian Schedule New Session

Scheduled Appointments

Testing Center

Active Exams Information Date & Time Type Status Actions

Tenable Online Pending Check your exam rules

SecurityCenter

i . Schedule
Specialist Written
Tenable
Show 20 results B

ProctorU My Account Support X0
About (3 Account Settings Support (4 ProctorU, Inc. Al rights reserved.
Privacy Policy (4 Password Settings URL Redirection Service (4 ® Copyright 2025

Scheduling Your Exam

PLEASE NOTE: Enrollment codes are one-time use. Once they are entered into ProctorU,
they cannot be redeemed by another user.

1. Click the blue Schedule button on the ProctorU dashboard. Select the date and
time desired to take the exam:

Update complete.

nd... [l Tenable core merg. ena » | [3 AllBookn

My Sessions My Orders Support My Cart o

Tenable SecurityCenter Specialist Written
4 2/6/2512:26PM EST - 1/24/26 7:00PM EST

@ 120 minutes

@ Ucard

il Tenable

Select a Date and Time to
Search Please select a date and time on the left. Once you have selected a

date and time, please click Submit Search.
Februaryv 2025v < >

Mo Tu We Th Fr Sa Su

12 v]:\zs v OAM @PM

Submit Search ‘
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2. Once the date and time have been selected, click Submit Search.

3. From herg, select a session. Then, schedule it by clicking the Schedule button.
Once the exam has been scheduled with the proctor, a Successful Registration
prompt will appear.

Update complete.

mand... [l Tenal prot

p(OCtOf @ Select language ~  Thomas Corea ~
My Sessions My Orders  Support My Cart o
Reservation complete. X
Your order was successful! Print Receipt
& Download Guardian Browser Tenable SecurityCent...
You will be taking your exam in the Guardian Browser, so installing it ahead of time is See Details >

recommended. Guardian will also test your system's hardware and software to make sure they
are ready for exam day.

Take it soon
B Check Out Our Online Guides
Our Help Center has useful guides and videos that can help you make sure you're ready for
exam day and answer any questions you may have.
ProctorU My Account Support X0
About (5 Account Settings Support (5 ProctorU, Inc. All rights reserved.
Privacy Policy (4 Password Settings URL Redirection Service (5 © Copyright 2025

Terms of Service (4 Notification Settings Test Your Equipment (4

Resource Center (4 ‘

If any problems occur, please email university@tenable.com. Be sure to provide the
Enrollment Code!
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Installing the Guardian Browser

The Guardian Browser must be installed in order to take the exam! \Without it, the
exam will not function.

Here is the link to install the Guardian Browser: https://guardian.meazurelearning.com/

NOTE: Using a personal computer that is not connected to a company network is highly
recommended.

=8 English  ~

GUARDIAN
BROWSER

START YOUR REMOTE
TESTING JOURNEY

Ensure a safe and secure testing experience with the
Guardian Browser.

Download for Windows 0S

-
== Windows

Download for Mac OS

& Apple (M1/M2/M3/M4) & Apple (Intel)

@ Need assistance identifying which operating system is right for you?
How to identify my Apple processor

ABOUT TENABLE

Tenable is the exposure management company, exposing and closing the cybersecurity gaps that erode
business value, reputation and trust. The company’s Al-powered exposure management platform radically
unifies security visibility, insight and action across the attack surface, equipping modern organizations to
protect against attacks from IT infrastructure to cloud environments to critical infrastructure and everywhere
in between. By protecting enterprises from security exposure, Tenable reduces business risk for approximately
44,000 customers around the globe. Learn more at tenable.com.
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