Brestimo

TERMS OF SERVICE OF THE RESTIMO SYSTEM

§1. GENERAL PROVISIONS

1.

The Service Provider is Restimo sp. z o.0., Katowicka 4/9, 03-932 Warsaw, Poland, entered
into the Register of Entrepreneurs kept by the District Court for the Capital City of Warsaw
in Warsaw, 14th Commercial Division of the National Court Register under KRS number:
0000851978, NIP: 7010992857, REGON: 386709535, with a share capital of 45.400.00 zi,
e-mail: hello@restimo.com, phone number: +48 732 054 390.

The terms used in the Statute have the following meaning:

1
2)

3)

4)
5)

6)

7)

8)

9)

Subscription - monthly fee for using the Restimo system;

POS Subscription - monthly fee for using the integration of the Restimo system with
the POS system;

Aggregates - entities through which Customers may place Orders using means of
distance communication, specified in detail in the Main Agreement;

Customer - entity that places the Order;

Integration Keys - unique keys obtained from individual Aggregators, necessary for
integration;

Account - functionality of the Restimo system enabling the Service Recipient to
access the Restimo system after logging in with a login and password;

Implementation Fee - fee for the configuration and preparation of the Restimo
system for use by the Service Recipient;

Discount Package - a package with a specified discount that the Service Recipient
can use for the Subscription;

Implementation File - a file in Google Docs, Excel, or another format with the Service
Recipient’s data and a description of the most important steps related to the
implementation of the Restimo system;

10) Store - premises where the Customer intends to use the Restimo system, specified in

detail in the Main Agreement;

11) Statute - this document;

12) Parties - Service Provider and Service Recipient;

13) POS System - software used by the Service Recipient in the Store;

14) Restimo System - software provided by the Service Provider;

15) Agreement - agreement concluded by the Service Provider and the Service Recipient,

the terms of which are set out in the Main Agreement and the Statute;

16) Main Agreement - agreement concluded by the Service Provider, and the Service

Recipient specifies the provisions of the Statute;
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§2

§3
1.

2.

17) Service Recipient - entity running the Store specified in the Main Agreement or
cooperating with Service Provider within different scope, in particular the delivery or
integration of the Restimo System;

18) Service Provider - entity referred to in § 1 section 1 of the Statute;
19) Services - services provided electronically, referred to in § 2 para. 6;

20)Users - employees or associates of the Service Recipient who will actually use the
Restimo system;

21) Orders - orders of meals/drinks placed by Customers via Aggregates;

22) Discount - a reduction in price for the Service Recipient for performing a specific
action.

. SERVICES

The Service Provider declares that he is the administrator of the Restimo system.

The Service Recipient declares that he manages the Store and is interested in starting
cooperation with the Service Provider in order to use the Restimo system.

The Service Recipient using the integration of the Aggregate application and the Restimo
System is obliged to act in accordance with the Statute and the Special Statute of
Aggregate, attached as Annex No. 3 (https://hub.restimo.com/public/annex no 3.pdf) to
the Statute.

The conditions for using the Restimo system (including the conditions for the provision of
Services) are specified in the Statute and the Main Agreement.

Reqgulamin okresla zasady wspotpracy Ustugodawcy i Ustugobiorcy w zakresie
nieuregulowanym w Umowie Gtéwnej. W przypadku gdy zasady te zostaty urequlowane w
Umowie Gtéwnej inaczej, pierwszenstwo w stosowaniu majg postanowienia Umowy Gtéwnej.

The Statute defines the rules of cooperation between the Service Provider and the Service
Recipient in the scope not requlated in the Main Agreement. If these rules are requlated
otherwise in the Main Agreement, the provisions of the Main Agreement shall prevail.

The Service Provider provides the Service Recipient with Services consisting in enabling:
1) access to this Account;
2) use the Restimo system, including for the purpose of accepting Orders.

In the Restimo system, the Service Provider may present advertisements or promotional
materials concerning the Service Provider or third parties.

. TERMS OF USE OF THE RESTIMO SYSTEM

The Restimo system is available at hub.restimo.com.

In order to properly use the Restimo system and all its functionalities, it is necessary to
meet the technical requirements in the form of having:

1) Windows, Android or i0OS operating system to support the Restimo system;

2) avoucher printer;
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3) Android operating system to support the printing application;
4) atablet or computer with Internet access;
5) webmail account;

B6) the current version of a web browser such as Microsoft Edge, Chrome
(recommended), Firefox, Opera or Safari; cookies and sound notifications for
hub.restimo.com should be enabled in the web browser.

The device on which the Service Recipient will use the Restimo system must have access to
the Internet (data transmission enabled). In connection with the use of the Restimo system,
the Customer’s Internet Service Provider may charge data transmission fees.

In order to ensure data security in the Restimo system, the Service Provider will take
appropriate measures to prevent third parties from obtaining and modifying data sent via
the Internet.

The Service Recipient is obliged to use the Restimo system in a manner consistent with the
Statute, the provisions of the law in force in the territory of the Republic of Poland and
good practices. In particular, it may not provide unlawful content or infringes any rights of
the Service Provider or third parties.

. ACCOUNT

Setting up an Account requires:

1) filling out the form by providing the data indicated on the form; the link to the form
will be sent by the Service Provider;

2) pressing the button confirming that the Service Recipient has read the provisions of
the Statute.

At the request of the Service Recipient, an Account may also be set up for the Service
Recipient by the Service Provider. In this case, the Service Provider will provide the Customer
with the data used to log into the Account.

The Service Recipient who has an Account is able to log in to the Account.

Logging into the Account takes place by completing the appropriate form and providing the
required data, i.e. the User’s login and password, and pressing the appropriate button.

Through the Account, the Service Recipient gains access to the Restimo system and its
functionalities.

Using the Restimo system requires having an Account and logging in to the Restimo system.

After setting up an Account, the Service Provider or the Service Recipient may add more
Users.

§5. RESTIMIO SYSTEM

The Restimo system is used to integrate the channels through which Orders are placed in
Stores.

The Restimo system enables the integration of Orders placed by Aggregates.

Integrated Orders will be sent directly to the POS system used by the Customer.



The Service Recipient declares that they are aware of the necessity to possess and
maintain the latest version of a POS system compatible with the Restimo system. Failure to
update or the use of incompatible versions of the POS system may affect the proper
functioning of services provided by Restimo, for which the Service Provider bears no
responsibility.

The scope of functionality of the Restimo system is specified in the Main Agreement.
The functionalities of the Restimo system may change during the term of the Agreement.

Changes in the functionality of the Restimo system will not lead to a significant limitation of
its usefulness for the Service Recipients compared to the state as of the date of signing
the Main Agreement.

In the event of changes to the functionality of the Restimo system, the Service Provider will
inform the Customer about the scope of the changes.

§6. USING THE RESTIMO SYSTEM

10.

M.

After setting up the Account, the Service Provider will integrate the Store with Aggregates.

The Aggregates with which the Store will be integrated will be specified in the Main
Agreement.

In order to be able to integrate the Store with the Aggregates, the Customer shall provide
the Service Provider with information and data that will prove necessary to integrate the
Store with the Aggregates. In particular, the Service Recipient will provide the Service
Provider with: login details for specific Aggregates and contact details for representatives
of the Aggregates who have contacted the Service Recipient so far.

The Service Provider undertakes to protect the information and data referred to above and
not to use them for purposes other than integrating the Store with Aggregates.

After receiving the information and data necessary to integrate the Store with the
Aggregates, the Service Provider, on behalf of the Customer, will request the integration of
the Aggregates with which the Store is to be integrated.

In order to address the Aggregates with which the Store is to be integrated on behalf of the
Customer, the Customer grants the Service Provider, upon conclusion of the Main
Agreement, a power of attorney to represent the Customer in front of the Aggregates in
matters related to the integration of the Store, in particular, to perform all technical
activities with the Aggregators necessary for the integration, especially obtaining
Integration Keys, enabling or disabling the integration, and providing technical support.

The Service Recipient undertakes not to terminate a power of attorney referred to above
until integration with the last of the selected Aggregates is completed.

The Service Provider will inform the Customer about all arrangements made with the
Aggregates.

In the event that a given Aggregate expects the Service Provider to present a separate
document confirming the granting of a power of attorney, the Customer shall grant the
Service Provider such power of attorney in a separate document.

After integration with a given Aggregate, the Customer will be able to use the Restimo
system in the Store.

The Service Provider will inform the Customer about the activation of the Restimo system
for a given Store.



2.

13.

14.

15.

6.

17.

Stores, where the Customer will be able to use the Restimo system, will be specified in the
Main Agreement or by email.

Placing Orders and making payments for Orders by Customers will take place in accordance
with the terms and conditions of a given Aggregate.

The Service Provider does not collect any amounts from the Customers for the Orders made,
does not transfer funds from the Customer’s or Aggregate’s account to the Customer’s
account, and does not provide a money transfer service to the Customer’s account.

The Service Provider integrates Aggregators with the Restimo system, but does not
guarantee the possibility of completely eliminating devices supplied by the Aggregators.
The possibilities of handling orders from individual Aggregators through the Restimo system
are indicated in the Implementation File.

The principles of operation of the Aggregates are defined by the conditions defined
separately by each Aggregate. The Service Recipient is obliged to familiarise himself with
these conditions.

After implementation and the trial period specified in the Main Agreement, comprehensive
management of the Restimo system and its functionalities, especially such as:

1) management and update of the menu;
2) management of stores and order acceptance hours;
3) user management;

4) in case of integration of the Service Recipient’s POS system, updating the
connection of all menu items between the Restimo system and the POS system;

rests with the Service Recipient. The Restimo team may perform the above activities
for an additional fee, according to the current price list.

§7. REMUNERATION OF THE SERVICE PROVIDER

The services are provided by the Service Provider for a fee.

The detailed settlement model of the Parties and the amount of remuneration due to the
Service Provider are specified in the Main Agreement.

Unless otherwise stated in the Main Agreement, the following provisions shall appluy.

Remuneration for the Implementation Fee due to the Service Provider is payable in advance,
before starting the implementation of the Restimo system at the Service Recipient’s site.

The Service Recipient has the opportunity to apply for a refund of the Implementation Fee,
provided that all the following criteria are met together:

1) signing agreements with the Aggregators indicated in the Implementation File, with
which the Service Recipient will cooperate through the notification of Restimo (if
applicable);

2) providing integration keys for Aggregators by the Service Recipient, which require
the Service Recipient’s authorization;

3) providing the menu (categories, photos, names, descriptions, and prices of items)
and the logo(s) of the Service Recipient, which are to be added to the Restimo
system;
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4) in case of integration of the Service Recipient’s POS system, connecting all menu
items between the Restimo system and the POS system;

5) meeting the technical requirements in the form of having an appropriate device to
operate the Restimo system, according to § 3 points 2. and 3.;

B6) undergoing the trial period specified in the Agreement, with all integrated
Aggregators indicated in the Implementation File.

If the Service Recipient has not paid the additional Implementation Fee specified as the
connection of all menu items between the Restimo system and the POS system in
accordance with the applicable price list, the fulfillment of the criterion set forth in section
5, point 4 of this paragraph shall rest entirely with the Service Recipient.

The remuneration for the Subscription and POS Subscription (if applicable) due to the
Service Provider will be paid monthly in arrears.

The Service Provider will calculate the remuneration for the Subscription and POS
Subscription (if applicable) due to him for the previous calendar month and issue a VAT
invoice on this basis.

The VAT invoice for the previous calendar month will be delivered to the Customer by the
10th day of the next calendar month.

The Customer is obliged to make timely payments.

All fees for the Service Provider shall be paid by bank transfer to the Service Provider’s bank
account specified in the invoice or proforma invoice within the period specified in the
invoice or proforma invoice.

The Service Provider offers the following payment methods and accounting times:

1) credit card / BLIK / Przelewy24 - automatic accounting of payments (recommended).
In case of delay by the Service Recipient in payment and limitation of functionalities
of the Restimo system, after making the payment, it is necessary to refresh the
browser with the Restimo system for the functionalities to be unlocked;

2) traditional transfer - manual accounting of payments by the Restimo team within 2
business days. In case of delay by the Service Recipient in payment and limitation of
functionalities of the Restimo system, after this time, it is necessary to refresh the
browser with the Restimo system for the functionalities to be unlocked.

In the case of payment by credit card, the Service Provider reserves the right to
automatically charge the due amounts in subsequent billing periods.

The Service Recipient may use a Discount for an amount consistent with the current price
list, for timely payment of the invoice through the payment method indicated in section 11,
point 1. The Discount will be applied to the invoice in the next billing period. The Discount
does not apply to traditional bank transfers.

Discounts and Discount Packages are available only to Service Recipients using the
standard subscription price list.

Discount Packages paid for in advance are non-refundable. The purchase of a Discount
Package constitutes acceptance of these terms and a waiver of the right to withdraw from
the Agreement once the provision of Services has begun.

The Service Recipient agrees to receive invoices electronically.



18. The payment day is the day on which funds are credited to the Service Provider’s bank
account.

§7'. AUTOMATIC PAYMENT COLLECTION PROCEDURE
1. Payments for Restimo services are processed through the Stripe payment operator.

2. Payments are collected automatically at the beginning of a new billing cycle, and at the
time of issuing a new VAT invoice.

3. The Service Provider does not process the Service Recipient’s card data; such data is
securely processed and stored by Stripe in accordance with its requlations and privacy
policy.

§7°. CHANGING PAYMENT METHOD AND CANCELLATION
1. The Service Recipient may change the payment method, including:
1) unlinking a payment card from the account,
2) linking a new card,
3) updating billing information,
by contacting help@restimo.com or directly with Stripe.

§7°. LIMITATION OF LIABILITY FOR THE STRIPE PAYMENT SYSTEM

1. Payment processing is fully managed via the Stripe system. The Service Provider is not
responsible for the operation of the Stripe system, in particular for:

1) transaction authorization errors,
2) delays in payment processing,

3) interruptions in the operation of the Stripe system.

§7°. CONSEQUENCES OF THE SERVICE RECIPIENT’S PAYMENT DELAYS
1. In the event of the Service Recipient’s delay in paying the Service Provider’s fee exceeding:

1) 7 days - The Service Recipient’s account will be restricted in such a way that access
to the statistics screen and the tabs for managing the menu editor, companuy,
locations, and users will be disabled. A message regarding the lack of payment will
also be displayed;

2) 28 days - The Service Provider is entitled to terminate the Agreement with a 7-day
notice period. If the Service Recipient settles the outstanding amount in full during
the notice period, the termination notice loses its effect;

3) 35 dauys - The Service Recipient’s account will be blocked, and the outstanding
payment will be forwarded for debt collection.

2. Inthe event of the Service Recipient’s delay in paying the Service Provider’s fee:

1) The Service Recipient loses the entitlement to discounts and promotions;
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2) Statutory interest for late payment in commercial transactions will be charged to the
Service Recipient.

§8. MIARKETING COOPERATION

1.

The Parties may undertake joint marketing activities to mutually promote their products and
services.

The Service Provider has the right to use the names or designations of the Service Recipient
and the Store (also if they are registered trademarks). The use referred to in the first
sentence may take place:

1) in order to inform about the cooperation of the Parties and conduct promotional
activities of the Restimo system, the Service Provider and entities related to the
Service Provider;

2) by posting names or designations in the Restimo system, the Internet (in particular,
on websites and social media, including those maintained by the Service Provider or
its affiliates, promotional materials regarding the Restimo system and other systems
provided by the Service Recipient or its affiliates.

The Service Recipient has the right to use the names or designations of the Service Provider
(also if they are registered trademarks). The use referred to in the first sentence may take
place:

1) in order to inform about the cooperation of the Parties and conduct promotional
activities of the Store, the Restimo system, the Service Provider or entities related to
it (in particular Restimo sp. z 0.0.);

2) by posting names or designations in the Restimo system, the Internet (in particular
on websites and social media), promotional materials regarding the Store.

The Parties may provide each other with the designations they will use. Each Party shall
provide the other Party with the markings upon its request.

The Customer’s right to use the names and designations referred to above expires upon
termination of the Agreement.

The Service Provider will provide the Service Recipient with materials related to the Restimo
system, such as: instructions, data, quides, logos, and training videos. The Service Recipient
undertakes to protect these materials as confidential information, in accordance with §13.

The Service Recipient agrees to the Service Provider sharing their data with its partners,
namely name, address, email address, and contact number.

§9. COMPLAINTS

1.

The Service Recipient may submit complaints regarding the incorrect functioning of the
Restimo system to the e-mail address help@restimo.com.

The deadline for considering the complaint by the Service Provider is 14 days from the date
of its receipt.

The person submitting the complaint should indicate irreqgularities in the functioning of the
Restimo system and the circumstances of their disclosure.
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§10.

After considering the complaint, the Service Provider will inform the Customer about the
findings regarding the complaint.

LIABILITY OF THE SERVICE PROVIDER
The Service Provider is not liable for:

1) actions and omissions of Customers, Employees of the Service Recipient and
Aggregates;

2) acts and omissions of third parties;

3) incorrect pauyment for the Order if the reason for the lack of correct payment for the
Order is not directly related to the Restimo system;

4) operation of devices used by the Service Recipient or Users, including issues related
to the operation of data transmission in devices;

5) events that result from the use of the Restimo system by the Service Recipient or
Users in a manner inconsistent with the law or the Statute;

B6) events resulting from circumstances for which the Service Recipient is not
responsible.

The Service Provider’s liability for damage caused to the Customer in connection with
non-performance or improper performance of the Agreement is limited to the damage
actually incurred, and the total compensation for the damage incurred may not exceed PLN
500 gross. The Service Provider’s liability for lost profits is excluded.

§11. DURATION OF THE AGREEMENT

1.

The Agreement is concluded for an indefinite period and enters into force on the date of
signing the Main Agreement by both Parties.

Each Party has the right to terminate the Agreement, without having to give reasons, with a
1-month notice period.

Termination of the Agreement by the Service Recipient must be sent:
1) by letter to the address of the Service Provider’s registered office, or

2) by e-mail to help@restimo.com, or

3) by chatin the Restimo system.
In the cases referred to in points 2 and 3 of this paragraph, the notice must be sent
from the email address specified for correspondence in the Main Agreement.

The Service Provider has the right to terminate the Agreement with immediate effect in the
event of:

1) when the Customer is in delay with the payment of any fee to the Service Provider
and the delay is at least 30 days;

2) breach by the Service Recipient of the provisions of the Main Agreement or the
Statute and failure to remove the effects of this breach despite setting an additional
7-day period by the Service Recipient.

In the case of breaches whose effects cannot be removed, the Service Provider has the
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§12.

§13.

right to terminate the Agreement with immediate effect without the need to set the
deadline referred to in section 4 point 2.

The Service Provider has the right to terminate the Agreement with a 7-day notice period in
the event of the Service Recipient’s payment delay exceeding 28 days. If the Service
Recipient settles the entire outstanding amount during the notice period, the submitted
termination notice loses its effect.

The notice of termination of the contract should be made in writing or document form by
sending an e-mail - in both cases under pain of nullity.

Individuals designated for the coordination of the Agreement’s implementation, as
indicated in the Main Agreement, are authorized to submit and receive notices of intent to
terminate the Agreement on behalf of the Parties.

PERSONAL DATA

The Service Recipient entrusts the Service Provider with the processing of personal data of
persons whose data will be processed within the Restimo system, in particular Customer
data.

The Service Provider will process the personal data entrusted to it as a Processor within the
meaning of art. 28 of Regulation (EU) 2016/679 of the European Parliament and of the
Council of 27 April 2016 on the protection of individuals with regard to the processing of
personal data and on the free movement of such data, and repealing Directive 95/46/EC
(General Data Protection Regulation) (GDPR).

The basis for entrusting the Service Provider with the processing of personal data will be
the personal data processing agreement concluded between the Service Provider and the
Service Recipient, which is attached to the Statute as Annex No. 1
(https://hub.restimo.com/public/annex_no_1.pdf).

The Agreement for entrusting the processing of personal data is concluded when the
Customer accepts the provisions of the Statute.

Regarding the integration of the Aggregate application with the Restimo System, the
Service Provider may subcontract the processing of personal data to Service Recipients
utilizing this integration on behalf of Aggregate. The basis for subcontracting the
processing to the Service Recipient will be the agreement for the processing of personal
data concluded between the Service Provider and the Service Recipient which is attached
as Annex No. 2 (https://hub.restimo.com/public/annex_no_2.pdf) to the Statute.

CONFIDENTIALITY

The Service Recipient and the Service Provider undertake to keep secret all confidential
information, including the business secret of the Service Recipient or the Service Provider,
respectively, learned as a result of mutual cooperation.

The term “confidential information” also includes the content of the Agreement and data to
which the other party has access and any other information, regardless of its nature and
form.

Information that:
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1) is or will become publicly available, unless it is disclosed in a manner inconsistent
with the will of the party disclosing the confidential information to whom the
information relates, and the party disclosing the confidential information ("Disclosing
Party”) informs the party receiving the confidential information ("Receiving Party”)
about such irreqularity;

2) has been developed independently, without access to or use of confidential
information disclosed by the Disclosing Party.

The Receiving Party undertakes to:

1) not to disclose and not to transfer confidential information, including their
fragments or parts, to third parties;

2) not to use confidential information for your own purposes;
3) not to handle confidential information in any wau.

Confidential information may be disclosed to the extent necessary with the prior consent
of the Disclosing Party:

1) members of authorities, employees, subcontractors, representatives or advisers of
the Receiving Party who have a justified need to familiarise themselves with and use
confidential information related to the cooperation of the parties;

2) persons for whom the Service Provider and the Service Recipient agreed in writing on
the possibility of disclosing confidential information.

The Service Recipient and the Service Provider will be released from the obligation to keep
confidential information secret if the obligation to disclose it results from applicable law, in
accordance with the request of the competent administrative or judicial authority, to the
extent covered by this request. In each such case, the Receiving Party will be obliged to:

1) immediately inform the Disclosing Party about the disclosure of Confidential
Information and the scope of confidential information that has been disclosed;

2) take all measures permitted by law to protect confidential information;
3) limiting the scope of confidential information disclosed, if possible.

If the Receiving Party becomes aware that confidential information has been disclosed in a
manner inconsistent with the provisions of this paragraph, the Receiving Party is obliged to
immediately inform the Disclosing Party about this fact and to take all possible actions and
fully cooperate with the Disclosing Party for limiting and eliminating the effects of this fact.

The obligations of the Service Recipient and the Service Provider resulting from this
paragraph are binding during the term of the Agreement and for a period of 5 years from
the date of its termination or expiry.

The Parties agree that the fact of concluding the Agreement and the fact that the
Customer uses the Restimo system is not confidential information.

CHANGE OF THE STATUTE

The Service Provider is entitled to amend the Statute for reasons such as a change in the
law, change in the scope of activity, change in the method of operation or change in the
functionality of the Restimo system.



§15.

The amendment to the Statute comes into force on the date indicated by the Service
Provider, which shall not be shorter than 7 days from the date of sending the new version of
the Statute to the Service Recipient.

The Service Recipient will be informed about changes in the Statute.

Amendments to the Statute are binding on the Customer if he has not terminated the
Agreement within 7 days from the date of notification of the amendment to the Statute.
Termination of the Agreement should be made in writing or document form by sending an
e-mail - in both cases under pain of nullity.

FINAL PROVISIONS
The Statute comes into force on 1st July 2025.

The Statute is available at the seat of the Service Provider and delivered to the Service
Recipient before the conclusion of the Agreement.

In matters not covered by the Statute, the provisions of Polish law, in particular the Civil
Code, shall appluy.

The court competent to settle disputes between the Parties is the common court
competent for the registered office of the Service Provider.
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TERMS AND CONDITIONS OF USE OF THE RESTIMO - ORDERING SYSTEM

§l. GENERAL PROVISIONS

1.

The Service Provider is Restimo sp. z 0.0., Katowicka 4/9, 03-932 Warsaw, Poland, entered in

the Register of Entrepreneurs kept by the District Court for the Capital City of Warsaw in

Warsaw, XIV Commercial Division of the National Court Register, under KRS number:
0000851978, NIP: 7010992857, REGON: 386709535, with share capital of PLN 48,050.00,
e-mail: hello@restimo.com, tel. no.: +48 732 054 390.

The Restimo - Ordering System is a cloud-based program (SaaS) that allows entrepreneurs

who use it to create a website addressed to the end customers of the Service Recipient,

enabling its customers to place orders at the Service Recipient’s restaurant, including

making online payments.

The terms used in the Terms and Conditions have the following meanings:

a.

Civil Code - the Civil Code Act of April 23, 1964 (Journal of Laws No. 16, item 93, as
amended).

Customer Panel - Electronic Service, an online panel available after creating a Service
Recipient account, enabling the management of online orders and reservations at the
Service Recipient’s restaurant, as well as the purchase of additional services offered by
the Service Provider, including, at the Service Recipient’s discretion, the creation of
mobile applications, the creation of a restaurant website, a restaurant marketing
service system, and loyalty program support.

Copyright - the Act on Copuright and Related Rights of February 4, 1994 (Journal of
Laws No. 24, item 83, as amended).

Entrepreneur with Consumer Rights - a natural person for whom the use of Electronic
Services available in the Restimo System - Ordering is directly related to their business
activity, when the circumstances indicate that it is not of a professional nature for that
person, resulting in particular from the subject of their business activity, made
available on the basis of the provisions on the Central Register and Information on
Economic Activity.

Terms and Conditions - these terms and conditions of use of the Website.

Website, Service, Restimo System - Ordering - the Service Provider’s website available
at https://app.restimo.com, consisting of the Customer Panel and its individual
functionalities, as well as a website where the Service Recipient can access
functionalities that do not require a Customer Panel.
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g. Electronic Service - a service provided electronically by the Service Provider to the
Service Recipient via the Website in accordance with the Terms and Conditions.

h. Service Recipient - (1) a natural person with full legal capacity, for whom the use of the
Website, including the conclusion of service agreements, is directly related to their
business or professional activity (i.e., not a consumer in this case); (2) a legal person; or
(3) an organizational unit without legal personality, which is granted legal capacity by
law; - using or intending to use Electronic Services, including the functionality of the
Customer Panel available on the Website.

i. Service Provider - the entity referred to in § 1(1) of the Terms and Conditions.

j-  Consumer Rights Act - the Act of May 30, 2014 on consumer rights (Journal of Laws
2014, item 827, as amended).

. GENERAL TERMS AND CONDITIONS OF USE OF THE WEBSITE

The Restimo - Ordering system is a website consisting of the Customer Panel and its
individual functionalities, as well as a website where the Service Recipient can access
functionalities that do not require a Customer Panel.

The Restimo - Ordering System offers comprehensive online sales system services for
restaurants, including, in particular, online order processing, as well as, among other things,
the creation of mobile applications, the creation of restaurant websites, a table reservation
system, restaurant marketing, and loyalty program services.

The Service Recipient is obliged to use the Restimo - Ordering System in a manner
consistent with its intended purpose, these Terms and Conditions, and in a manner
consistent with the law and good manners, respecting the personal rights, personal data,
copyrights, and intellectual property of the Service Provider and third parties. The Service
Recipient is prohibited from providing illegal content.

Technical requirements necessary to work with the ICT system used by the Service Provider:
(M a computer, laptop, or other multimedia device with Internet access; (2) access to e-mail;
(3) a current version of a web browser: Mozilla Firefox; Internet Explorer; Opera; Google
Chrome; Safari; Microsoft Edge; (4) recommended minimum screen resolution: 1024x768.

The Service Provider complies with Article 14(1) of the Act on the provision of electronic
services of July 18, 2002 (Journal of Laws 2002 No. 144, item 1204, as amended), according
to which: the person who makes the resources of the ICT system available for the purpose
of data storage by the service recipient is not liable for the stored data if they are unaware
of the unlawful nature of the data or the activities related to it, and if, upon receiving
official notification or obtaining reliable information about the unlawful nature of the data
or the activities related to it, they immediately prevent access to such data.

The Service Provider is the administrator of personal data processed on the Website in
connection with the implementation of the provisions of these Terms and Conditions.
Personal data is processed for the purposes, to the extent and on the basis of the grounds
and principles set out in the privacy policy published on the Website. The privacy policy
contains, above all, the rules for the processing of personal data by the Administrator on
the Website, including the basis, purposes, and scope of personal data processing and the



§3

§4

rights of data subjects, as well as information on the use of cookies and analytical tools on
the Website. Use of the Website is voluntary. Similarly, the provision of personal data by the
user of the Website is voluntary, subject to the exceptions indicated in the privacy policy
(conclusion of a contract and statutory obligations of the Service Provider).

. ELECTRONIC SERVICES ON THE WEBSITE

Any Service Recipient may use the Website under the terms and conditions specified in the
Regulations.
The Service Recipient may use the following types of Electronic Services on the Website:

a. Account (Customer Panel).

Each type of Electronic Service includes a range of functionalities that make up a
comprehensive set of paid or free services provided by the Service Provider on the Website.
A detailed description of the Electronic Services and the rules governing their operation is
available in the Terms and Conditions and on the Website.
The Service Provider is obliged to provide Electronic Services without defects.

. TERMS OF USE OF THE CUSTOIMER PANEL

The use of the Customer Panel is possible after the prior creation of a Service Recipient
account. The account is created by the Service Provider. The Service Provider provides the
Service Recipient with access data to the Account.

The use of the Customer Panel and its individual functionalities may require the Service
Recipient to provide other data - each time, information about the scope of the required
data is provided in the appropriate tab or functionality of the Customer Panel.

As part of the Customer Panel, the Service Recipient gains access to its functionalities,
including, at the Service Recipient’s discretion, online order processing, mobile application
development, restaurant website creation, and table reservation system.

The Customer Panel and its individual functionalities, including subscriptions and additional
services, are generally subject to a fee. Creating a Service Recipient account in the
Customer Panel for a trial period is free of charge, but full use of the Customer Panel’s
functionalities requires the Service Recipient to purchase the appropriate service packages
in the form of a subscription, as well as optional additional services in the form of a
one-time service sales agreement. Access to some of the Customer Panel’s functionality is
possible after concluding a paid service sales agreement by selecting and paying for one of
the subscription types and making a payment in accordance with par. 5 of these Terms and
Conditions. The above service sales agreement may also be concluded before the end of
the trial period.

A detailed description of the functionality, capabilities, operating principles, and services
available within the Customer Panel is provided in the relevant tabs of the Website profile
and in the Customer Panel.

The Service Recipient is obliged to keep their profile data up to date in the event of any
changes.



7. The Service Recipient may, at any time and without giving any reason, delete their account

by sending a request to the Service Provider via email. If the Service Recipient requests to
close their account, they remain obliged to pay for the subscription period that has already
begun in the case of purchasing subscription services. Resignation does not entitle the
Service Recipient to a refund for the unused period of use of the above services.
The Service Provider reserves the right to suspend the Service Recipient’s use of the
Customer Panel in the following cases:

a. When the Service Recipient violates these Terms and Conditions;

b. When the Service Recipient is in arrears with any payments to the Service Provider;

c. When the actions of the Service Recipient violate the reputation of the Service Provider

or the Website.

9. The Customer Panel may be suspended for a fixed period specified by the Service Provider
or for an indefinite period. During the suspension of the use of the Customer Panel, it is not
possible to log in to the Restimo - Ordering System Customer Panel and use its
functionality.

10. In the event of suspension of the use of the Customer Panel lasting more than 30 calendar
days and the reasons for its suspension not ceasing, the Service Provider has the right to
terminate the contract for the provision of services with immediate effect.

1. The Service Provider, regardless of the right to suspend the use of the Customer Panel,
may terminate the contract for the provision of the Customer Panel Electronic Service with
the Service Recipient without giving any reason, subject to a 14-day notice period.

§5. PAYMENTS ON THE WEBSITE

1.

In order to gain access to the Customer Panel, the Service Provider enables the conclusion
of a contract for the sale of services enabling the effective use of the Customer Panel. The
subscription price is determined individually by the Customer and the Seller. The Service
Provider processes payments on behalf of the Service Recipient for transactions concluded
by the Service Recipient with end customers via the Restimo - Ordering System. These
payments are settled by the Service Provider in the form of compensation with payments
for the Service Recipient’s commission for using the System and the subscription fee for
using the System. The Service Provider is entitled to make deductions in this respect. This
settlement takes place after the end of the settlement period. If the income is insufficient
to make the above compensation, the Service Provider shall issue an invoice to the Service
Recipient after the end of the settlement period for the remaining part of the subscription
fee. The Service Recipient is obliged to pay the above invoice within 7 calendar days from
the date of its delivery to the customer.

Unless another billing period is specified, the billing period is one week. The first billing
period begins on the first day on which the Service Provider has enabled the Customer to
access the Customer Panel as part of a paid subscription.

The Service Provider shall provide the Customer with access to paid functionalities in the
Customer Panel immediately, but no later than within 7 Business Days from the date of
posting the payment to the Service Provider’s bank or settlement account, unless another



date or method of service delivery has been specified in the description of a given
functionality or agreed upon by the Service Provider and the Customer.

4. Payment for the service agreement may be made buy:

a. bank transfer to the Service Provider’s bank account;
b. electronic payments or payment card, via payment services.

§6. ACTIVATION OF ONLINE PAYMENTS

1.

Through the Restimo - Ordering System, the Service Recipient provides end customers with
electronic payments. The Service Recipient uses this functionality through the Service
Provider.

The Restimo - Ordering System transfers funds from online payments made by end
customers, less the amounts due to the Restimo - Ordering System and Restimo -
Integrations (if applicable) for the payments referred to in §5 of the Terms and Conditions
and a commission on the value of orders, within 14 days after the end of the billing period.

§7. CONTACTING THE Service Provider

The main form of ongoing remote communication with the Restimo - Ordering System Service
Provider is email (email address: help@restimo.com), through which Users can exchange

information with the Service Provider regarding the use of the Website, including obtaining
help and technical support in the use of the Restimo System services. - Ordering System.
Users may also contact the Service Provider by other legally permissible means, using the
contact details provided at the beginning of the Terms and Conditions.

§8. COMPLAINTS REGARDING THE WEBSITE

1.

Complaints related to the operation of the Website may be submitted by the Service

Recipient, for example, via e-mail (e-mail address: help@restimo.com ).

The Service Provider recommends that the complaint description include: (1) information

and circumstances regarding the subject of the complaint, in particular the type and date

of the irregularity; (2) the Service Recipient’s claim; and (3) the contact details of the

person submitting the complaint - this will facilitate and speed up the processing of the

complaint by the Service Provider. The requirements specified in the previous sentence are

only recommendations and do not affect the effectiveness of complaints submitted without

the recommended description of the complaint.

Below is additional information regarding the Service Provider’s liability under the law:

a. The basis and scope of the Service Provider’s liability towards the Service Recipient

when the service or Electronic Service is provided in a manner inconsistent with the
contract are determined by generally applicable laws, in particular the Civil Code,
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2.

taking into account any contractual modifications to the Service Provider’s liability
resulting from these Terms and Conditions.

b. Additionally, in the case of a complaint concerning digital content or digital services
purchased by a Customer who is an Entrepreneur with Consumer Rights, on the basis
of a contract concluded with the Service Provider from January 1, 2023 or before that
date, if the delivery of such content or service was to take place or took place after
that date, the provisions of the Consumer Rights Act in the wording in force from
January 1, 2023, in particular Articles 43h - 43q of the Consumer Rights Act, shall
apply. These provisions specify, in particular, the basis and scope of the Service
Provider’s liability towards the Consumer and the Entrepreneur with Consumer Rights
in the event of non-compliance of digital content or digital services with the contract.

The Service Provider shall respond to the complaint immediately, no later than within 14
calendar days from the date of its submission.

§9. ADDITIONAL CONTRACTUAL PROVISIONS

1.

This section of the Terms and Conditions and all provisions contained therein are addressed
to and are therefore binding only on the Service Recipient who is not a natural person
concluding a contract directly related to their business activity, for which the contract is
not of a professional nature for that person, resulting in particular from the subject of their
business activity, made available on the basis of the provisions on the Central Register and
Information on Economic Activity.

The Service Provider has the right to withdraw from the contract concluded with the
Service Recipient within 14 calendar days from the date of its conclusion. Withdrawal from
the contract in this case may take place without giving any reason and does not give rise to
any claims on the part of such Service Recipient against the Service Provider.

Pursuant to Article 558 § 1 of the Civil Code, the Service Provider excludes its liability under
the warranty towards the Service Recipient under any contracts concluded on the Website.
The Service Provider is entitled at any time to take measures to verify the truthfulness,
reliability, and accuracy of the information provided by the Service Recipient. In terms of
verification, the Service Provider is entitled, among other things, to request the Service
Recipient to send a scan of certificates, attestations, or other documents necessary for
verification. During the verification referred to in the previous sentence, the Service Provider
is entitled to suspend the Customer Panel for the duration of the verification.

Subject to applicable law, the Service Provider does not quarantee that the Website will
operate continuously and free from errors or disruptions, or that it will be completely
immune to unauthorized interference by third parties (e.q., hacker attacks). The Service
Provider shall exercise due diligence to implement appropriate security measures and
updates, but due to the nature of the Internet and the continuous development of
techniques for attacking IT systems, it is not able to completely eliminate the risk of
intrusions and other unauthorized activities.

The Service Provider provides the Website in the form in which it was delivered and makes
no implied or express representations as to its suitability for specific applications. Under no



10.

§10.

circumstances shall the Service Provider and its suppliers be liable for any damages or
infringements of third party rights caused directly or indirectly by the operation of the
Website, including damages caused by inability to use, interruptions in operation, and any
recurring, incidental or special damages of any kind, including loss of profits or cost
reduction, regardless of whether a representative of the Service Provider has been informed
of the possibility of such damage or third party claims.

The Service Provider does not verify the reliability, correctness, and authenticity of the
content entered by the Customer in the Customer Panel, nor the manner in which the
Customer uses the Customer Panel and its functionality. The Customer uses the Customer
Panel, including entering content into it and using its functionality, at their own risk.

The Service Provider shall not be liable to the Service Recipient for damages and failure to
fulfill obligations resulting from force majeure or any other causes beyond the control of
the Service Provider.

To the fullest extent permitted by law, the Service Provider shall not be liable for any
damage resulting from the use, misuse, or inability to use the Website, including any lost
profits or data, unless such damage results from the intentional action or gross negligence
of the Service Provider. This provision does not exclude or limit the Service Provider’s
liability to the extent that such liability arises from mandatory provisions of law, in
particular consumer protection provisions.

The Service Provider shall be liable to the Customer, regardless of the legal basis, only up to
the amount of fees paid to the Service Provider by such Customer for the use of the
Customer Panel functionality for the last year. The Service Provider shall be liable to the
Customer only for typical and actually incurred damages foreseeable at the time of
conclusion of the contract, excluding lost profits.

STATUTORY RIGHT TO WITHDRAW FROM THE AGREEMENT

An entrepreneur with consumer rights who has concluded a distance contract may
withdraw from it within 14 calendar days without giving any reason and without incurring
any costs, subject to the exceptions specified in point 4 and the costs specified in point 5
of this paragraph.

The period for withdrawal from a contract for Electronic Services begins on the date of
conclusion of the contract.

To meet the deadline for withdrawal from the contract, it is sufficient to send a statement
before its expiry. A statement of withdrawal from the contract may be submitted, for
example, in electronic form via e-mail to the following address: help@restimo.com. For this
purpose, an Entrepreneur with Consumer Rights may use the model statement of
withdrawal from the contract, which constitutes Appendix 2 to the Consumer Rights Act,
but this is not mandatoruy.

The right to withdraw from a distance contract is not available to an Entrepreneur with
Consumer Rights, inter alia, in relation to contracts: (1) for the provision of services for
which the Entrepreneur with Consumer Rights is obliged to pay the price, if the Service
Provider has fully performed the service with the express and prior consent of the
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Entrepreneur with Consumer Rights, who was informed before the commencement of the
service that after the Service Provider has performed the service, they will lose the right to
withdraw from the contract, and they have acknowledged this; (2) for the delivery of digital
content that is not recorded on a tangible medium, for which the Entrepreneur with
Consumer Rights is obliged to pay the price, if the Service Provider commenced the
provision with the express and prior consent of the Entrepreneur with Consumer Rights,
who was informed before the commencement of the provision that after the Service
Provider has performed the service, they will lose the right to withdraw from the contract,
and has acknowledged this, and the Service Provider has provided the Consumer Rights
Entrepreneur with the confirmation referred to in Article 15(1) and (2) or Article 21(1) of the
Consumer Rights Act.

Consequences and costs associated with exercising the right to withdraw from the
contract:

a. In the event of withdrawal from a contract for digital content or digital services, from
the date of receipt of the statement of withdrawal from the contract by the
Consumer Rights Entrepreneur, the Service Provider may not use content other than
personal data provided or generated by the Consumer Rights Entrepreneur while
using the digital content or digital service provided by the Service Provider, with the
exception of content that: (1) is useful only in connection with the digital content or
digital service that was the subject of the contract; (2) relate exclusively to the
activities of the Consumer Rights Entrepreneur during the use of digital content or a
digital service provided by the Service Provider; (3) have been combined by the
Service Provider with other data and cannot be separated from it or can only be
separated with disproportionate effort; At the Consumer’s request, the Service
Provider shall make available to them content other than personal data that has been
provided or created by the Consumer Rights Entrepreneur while using the digital
content or digital service provided by the Service Provider. In the event of withdrawal
from the contract, the Service Provider may prevent the Consumer Entrepreneur from
further using the digital content or digital service, in particular by preventing the
Consumer Rights Entrepreneur from accessing the digital content or digital service
from the Account on the Website, which does not affect the rights of the Consumer
Rights Entrepreneur referred to in the previous sentence. The Entrepreneur with
Consumer Rights has the right to recover the digital content from the Service Provider
free of charge, without any obstacles on the part of the Service Provider, within a
reasonable time and in a commonly used machine-readable format.

b. In the event of withdrawal from a contract for digital content or digital services
provided by the Service Provider, the Consumer Rights Entrepreneur is obliged to
cease using the digital content or digital service and sharing it with third parties.

c. In the event of withdrawal from a contract to which none of the exclusions specified
in point 11.4 below apply, the Service Provider is obliged to immediately, no later than
within 14 calendar days from the date of receipt of the statement of withdrawal from
the contract by the Consumer Entrepreneur, return to the Consumer Entrepreneur all
payments made by him. The Service Provider shall refund the payment using the same
method of payment as used by the Consumer Rights Entrepreneur, unless the



Consumer Rights Entrepreneur has expressly agreed to a different method of refund
which does not involve any costs for him.

d. In the case of a service whose performance, at the express request of the Consumer
Entrepreneur, began before the deadline for withdrawal from the contract, the
Consumer Entrepreneur who exercises the right to withdraw from the contract after
making such a request is obliged to pay for the services provided until the moment of
withdrawal from the contract. The amount of payment shall be calculated in
proportion to the scope of the service provided, taking into account the price or
remuneration agreed in the contract. If the price or remuneration is excessive, the
basis for calculating this amount shall be the market value of the service provided.

§11. COPYRIGHT

1.

The copyright and intellectual property rights to the Website as a whole and its individual
elements, including content, graphics, works, designs, and trademarks available within it,
belong to the Service Provider or other authorized third parties and are protected by
copyright and other generally applicable laws. The protection granted to the Website
covers all forms of their expression.

The structure, organization, and source code of the Website are valuable trade secrets of
the Service Provider and its suppliers. The Website should be treated in the same way as
any other work subject to copyright protection. The Customer shall not have the right to
copy the Website, the Customer Panel and its functionalities, except in cases permitted by
mandatory provisions of law. The Service Recipient also undertakes not to modify, adapt,
translate, decode, decompile, disassemble or in any other way attempt to determine the
source code of the Website, except in cases permitted by mandatory provisions of law.
Individual elements of the Website may be subject to separate terms and conditions and
licenses of use - in such a case, the Service Recipient is also obliged to comply with them.
The Service User using the Website does not receive any copyrights to the Website. The
Service User is only granted, upon obtaining access to a given functionality, a
non-transferable and non-exclusive license entitling them to use the Website in a manner
consistent with its intended purpose, with these Terms and Conditions, and in a manner
consistent with the law and good manners, respecting the personal rights, personal data,
copyrights, and intellectual property of the Service Provider, other Service Users, and third
parties.

The license is granted without territorial restrictions.

The license does not authorize the Service Recipient to sell, rent, lend, lease, sublicense, or
lend the Customer Panel, either in whole or in part.

The Service Provider may terminate the license with immediate effect if the Service
Recipient violates these Terms and Conditions or other generally applicable laws.

The trademarks of the Service Provider and third parties should be used in accordance with
applicable law.



§12. TECHNICAL BREAKS

1.

The Service Provider shall make every effort to ensure the proper and uninterrupted
functioning of the Website. However, due to the complexity and sophistication of the
Website, as well as external factors beyond the Service Provider’s control (e.g., distributed
denial of service attacks), errors and technical failures may occur that prevent or limit the
functioning of the Website in any wauy. In such a case, the Service Provider will take all
possible and reasonable measures to ensure that the negative effects of such events are
limited as much as possible.

In addition to interruptions caused by errors and technical failures, other technical
interruptions may also occur, during which the Service Provider takes measures to develop
the Website and protect it against errors and technical failures.

The Service Provider is obliged to plan technical interruptions in such a way that they are as
least disruptive as possible to the Service Users, only for the time necessary for the Service
Provider to perform the necessary actions.

The Service Provider shall not be liable to the Service Recipient for damages and failure to
fulfill obligations resulting from any errors and technical failures and technical interruptions
referred to in this paragraph of the Terms and Conditions.

If the Service Recipient does not have access to the Customer Panel for more than 3 hours
due to a failure of the Service Provider’s IT system, the Service Provider may refund the
Service Recipient a portion of the payments made by the Service Recipient to the Service
Provider in the subscription model, proportional to the time during which the Service
Recipient did not have access to the Customer Panel.

§13. ENTRUSTING THE PROCESSING OF PERSONAL DATA

1. The use of the Website may require the Service Recipient to entrust the Service Provider
with personal data belonging to third parties (in particular, customers of the Service
Recipient’s restaurant). Issues related to the entrusting of personal data processing are
requlated by Appendix 1 to these Terms and Conditions.

§14. FINAL PROVISIONS

1.

Agreements concluded on the basis of these Terms and Conditions are concluded in
accordance with Polish law and in the English language.
Amendment of the Terms and Conditions:

a. The Service Provider reserves the right to amend the Terms and Conditions for
important reasons, i.e.: changes in the law; legal or regulatory obligations; changes in
payment methods and terms; addition, removal, or modification of Electronic Services
or websites included in the Website; the need to counteract an unforeseen and direct
threat related to the protection of the Service Provider’s website, its Electronic
Services, and Service Recipients against fraud, malware, spam, data breaches, or other
cybersecurity threats; improving the quality of service to Service Users; changes to



the Service Provider’s data - to the extent that these changes affect the
implementation of the provisions of these Terms and Conditions.

b. Amendments to the Terms and Conditions shall not in any way affect the rights
acquired by the Service Recipient/Customer prior to the date of entry into force of
the amendments to the Terms and Conditions, and in particular, the amendments shall
not affect Reservations already made and submitted, as well as Agreements already
concluded, performed, and executed.

c. In the event of concluding any continuous agreements on the basis of these Terms
and Conditions, the amended Terms and Conditions shall be binding on the Service
Recipient if the requirements specified in Articles 384 and 384[1] of the Civil Code
have been met, i.e. the Service Recipient has been properly notified of the changes
and has not terminated the agreement within 7 calendar days of the date of
notification. In the event that the amendment to the Terms and Conditions results in
the introduction of any new fees or an increase in the current fees, the Service
Recipient who is a consumer or a natural person referred to in Article 385[5] of the
Civil Code has the right to withdraw from the agreement.

In matters not covered by these Terms and Conditions, the generally applicable provisions
of Polish law shall apply, in particular: the Civil Code; the Act of July 18, 2002, on the
provision of electronic services (i.e., Journal of Laws of 2020, item 344); the Consumer
Rights Act; the Copyright Act; and other relevant provisions of generally applicable law.



APPENDIX NO. 1 TO THE RESTIMO SYSTEM REGULATIONS - ORDERING
PERSONAL DATA PROCESSING AGREEMENT

The Service Recipient (hereinafter referred to as the Entrusting Party™) and the Service Provider
(hereinafter referred to as the "Processor”) agree that in order to fulfill their obligations under
the law, in particular the provisions of Regulation (EU) 2016/679 of the European Parliament and
of the Council of April 27, 2016 on the protection of natural persons with regard to the
processing of personal data and on the free movement of such data, and repealing Directive
95/46/EC (General Data Protection Regulation), hereinafter referred to as the GDPR, as well as for
the proper implementation of the provisions of these Terms and Conditions, The Entrusting
Party entrusts the Processor with the personal data of third parties for processing in order for
the Processor to provide the services specified in the Regulations, within the scope and on the
terms specified in this Entrustment Agreement and taking into account the provisions of the
Regulations.

1. The Entrusting Party declares that it has collected the personal data entrusted to the
Processor for processing in accordance with applicable law and that it is the controller of
such data.

2. The Processor declares that it undertakes to use personal data only to the extent
necessary to perform the services referred to in the Terms and Conditions.

3. The scope of personal data processed includes: name and surname, e-mail address,
telephone number, order details, and the social media profile address of the Service
Recipient’s customers whose data has been entered by the Service Recipient using the
Restimo System tools - Ordering to the Customer Panel, in particular for the purpose of
handling orders placed by these persons in the Service Recipient’s restaurant using the
Restimo - Ordering System.

4. The datais entrusted by the Entrusting Party solely for the purpose of:

a. the proper performance of the contract by the Processor, including the contract
for the provision of the Customer Panel Electronic Service (the data is stored for
the period necessary for the performance, termination, or other expiration of the
contract) - in connection with Article 68(1)(b) of the GDPR.

b. establishing, pursuing or defending claims that may be raised by the Entrusting
Party against the Processor or that may be raised by the Processor (the data is
stored for the duration of the legitimate interest pursued by the Processor, but no
longer than the limitation period for claims, i.e., 3 years in the case of claims related
to business activities) - in connection with Article 6(1)(f) of the GDPR.

5. The Processor shall process the personal data entrusted to it solely on the basis of a
documented instruction from the Controller. The Processor shall not entrust personal data
to further entities without the express written consent of the Controller in this regard.

6. The Processor undertakes, even before commencing the processing of personal data, to
secure it by implementing and maintaining technical and organizational measures ensuring
an appropriate level of security corresponding to the risk associated with the processing
of personal data referred to in Article 32 of the GDPR, appropriate to the type of data being
processed.
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13.

The Processor undertakes to exercise due diligence in the processing of the personal data
entrusted to it. In particular, the Processor undertakes, to the best of its ability, taking into
account the nature of the processing and the information available to it, to assist the
Controller in fulfilling its obligations under Articles 32-36 of the GDPR, as well as in
responding to requests from the data subject in relation to the exercise of their rights.

The Processor undertakes to grant authorizations to process personal data to all persons
who will process the entrusted data for the purpose of performing this Agreement on its
behalf.

The Processor undertakes to ensure that the data processed by persons whom it
authorizes to process personal data for the purpose of performing this Agreement is kept
confidential, both during their employment by the Processor and after the termination of
their employment.

Upon completion of the processing services, the Processor shall delete all personal data
and remove all existing copies thereof, unless European Union law or the law of a Member
State requires the storage of personal data.

The Processor declares that any person (e.g., a full-time employee, a person performing
activities on the basis of civil law contracts, other persons working for the Processor) who
is allowed to process data entrusted by the Processor shall be obliged to keep such data
confidential. This confidentiality also covers all information concerning the methods of
securing the personal data entrusted for processing.

The Processor undertakes to immediately notify the Entrusting Party:

a. of any legally authorized request to disclose personal data to a competent state
authority, unless the prohibition of notification results from legal provisions, in
particular criminal procedure provisions, where the prohibition is intended to ensure
the confidentiality of an investigation that has been initiated;

b. of any unauthorized access to personal data;

c. of any request received from the person whose data is being processed, while
refraining from responding to the request;

d. about the initiation of an inspection by the Processor of the manner in which the
entrusted personal data is processed;

e. any doubts regarding an instruction issued to it by the Controller, if, in its opinion, it
would constitute a violation of the GDPR.

The Processor shall provide the Controller, at its request, with all information necessary to
demonstrate that it has fulfilled its obligations under this Processing Agreement and the
provisions of the GDPR.



