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Login Page

Accessing Denodo Support Site

Click here to Sign In

Support Centers with 
their business hours are 
listed here

The Denodo Support Site can be accessed through: 
https://support.denodo.com/

https://support.denodo.com/
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Using your credentials

Accessing Denodo Support Site

To log in enter your 
username and 
password and click 
the “Login” button

Click here if you forgot 
your password
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Password Forgotten

Accessing Denodo Support Site

Just enter your 
username, click “Enter” 
and you will receive an 
email with a link to 
regenerate your 
password
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License Agreement

Accessing Denodo Support Site

After log in, if you have a 
new license assigned, 
you could be prompted 
to accept or decline the 
license agreement

You can also save or print 
the agreement



Getting Started
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Main Page

Getting Started

Menu bar with different 
navigating options 

Integrated Search, 
allowing users to 
search by any topic

Log out, profile and 
security settings
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The Denodo Support Site offers different functionalities for Denodo customers, with the following sections:

For customers not using the last Denodo version, the system also offer a option to discover the new version:

Getting Started

Navigation Options
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Available Documents

Getting Started

There are some documents 
that are always accessible

The Quick Start Guide (this 
current document) shows 
details about all options 
available in the Support Site

The Support Service Guide 
includes the Terms & 
Conditions about Denodo 
Support

The Support Site Release 
Notes includes the list of 
changes applied to the 
system



Downloads
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Downloads

Downloads Options

Installers allows customers 
to get the Denodo Platform 
and start using it

Updates are a collection of 
enhancements and bug fixes 
to be installed over your 
Denodo Platform

Beta updates are advance 
versions of updates, so 
customers can start testing the 
new features before the official 
update version is released

Hotfixes are temporary 
solutions to address 
specific customer needs, 
before an official update is 
released

DenodoConnects are a 
collection of components that 
expand the possibilities of 
the Denodo Platform.

Licenses must be applied to the 
Denodo Platform installation, to 
get all the power and functionality 
of the system
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Downloads

Installers

You can get installers 
from the different 
versions you have a 
license

Different installers are 
available for the Denodo 
Platform and Solution 
Manager, on-prem and on 
over containers
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Downloads

Updates

You can get updates from 
the different versions you 
have a license.

Previous versions of 
updates can be accessible 
with this option

Long Term Support (LTS) updates are 
available, offering long term support 
via regular, monthly software patch 
updates (typically for 12 months)

The update can be 
downloaded from this page

Release Notes are 
available by clicking over 
the update name
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Downloads

Release Notes

Description of the update

Installation Instructions

By scrolling down in this 
page, you can see the full 
content of the update, with 
the list of enhancements 
and bug fixes included
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Downloads

Beta Updates

Before releasing an 
official update, a beta 
update is available, so 
customers can start 
testing the new features
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Downloads

Hotfixes, Bugfixes, Extra-features

Temporary solutions that 
addresses customer 
specific support requests 
are available in this 
section

Link to the Support 
case which originated 
the hotfix request

Similar functionality as with 
updates/beta updates, 
including a page with details 
and a Download button
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Downloads

DenodoConnect Enterprise 
components include active 
maintenance and support coverage 
in our local business hours. 
Click on any of them to access the 
Details page

DenodoConnects

Scroll down to get access to all 
DenodoConnect Open 
components available. All them 
can be downloaded with the 
Download button

You can search 
DenodoConnect 
components by 
using a keyword 
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Downloads

DenodoConnect Details

You can Download 
an Enterprise 
DenodoConnect 
from here

Previous versions of 
the component are 
listed here
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Downloads

Licenses

Click here to obtain by 
email the credentials to 
connect the Solution 
Manager with the Denodo 
Repository

Click the “Actions” link of the 
license you want to see, click 
the “Get License” link to 
obtain your license by email 
(personal evaluation licenses 
can be downloaded from this 
page)

You can see the licenses 
for all the Denodo 
version for which you 
have/had a license

Evaluation Licenses can 
be requested, and the 
Denodo team will review 
that request internally

You can add your personal 
notes to the licenses
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Downloads

License Details

In the license details you can 
see the expiration date, the 
components licensed and the 
license restrictions if any



Knowledge
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Knowledge

Knowledge Options

The knowledge section allows the 
customer to navigate to the Denodo 
Community, a comprehensive web page 
including a wealth of technical resources 
for enhancing customer proficiency with 
the Denodo Platform.

The following sections are available:
● User Manuals
● Knowledge Base
● Q&A
● Tutorials
● Videos
● Education

https://community.denodo.com/
https://community.denodo.com/
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Knowledge

User Manuals…

The user manual 
section provides 
access to the official 
User Manuals 

Different versions available, so 
each customer can access the 
documentation based on their 
Denodo Platform

More recent user manuals are also 
available in an accessible version



26

Knowledge

… User Manuals…

Each version includes 
different user manuals, for 
the different Denodo 
components and tools

The system allows customers to share 
any section with their contacts by using 
the most common social networks or 
email. It also allows the user to provide 
direct feedback (Thumbs Up/Down)
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Knowledge

… User Manuals…

When a “Thumbs Down” is 
selected, users can add comments 
to report the detected problem
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Knowledge

… User Manuals

Simplified navigation by 
using the table of contents 
section

Links to easy navigate to 
previous and next sections
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Knowledge

Knowledge Base

Users can select any specific 
category to find interesting 
KB articles

The system 
also allows 
users to find 
articles related 
to any specific 
tag

The Knowledge Base section 
includes an exhaustive 
collection or articles and 
how-to guides to improve the 
knowledge of the Denodo 
Platform



30

Knowledge

Knowledge Base: Articles by Category or Tag

Some useful and more 
demanded categories 
are always listed in the 
navigational section

When selecting any 
tag or category, all 
related articles are 
listed

Each article can be linked to 
different tags (but only to 
one category)
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Knowledge

Knowledge Base: Article Details

The document 
can be 
downloaded

The system allows the 
user to select their 
preferred language

Each article 
includes its 
internal table of 
contents for an 
easy navigation

Each document is applicable 
to specific Denodo Versions
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Knowledge

Knowledge Base: Ask a Question

By scrolling down, users can 
read all related questions or 
create their own questions
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Knowledge

Q&A

By default, the 
system shows some 
questions with more 
recent activity

Different options are 
available for seeing all 
questions, ask a specific 
questions or search by tags

The Q&A section is a place 
to ask questions to the 
Denodo team and data 
management professionals
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Knowledge

Q&A: Ask a Question

Enter a Denodo-related 
question providing all 
the details (Title, Tags 
and Description)

Click on the send 
button to submit 
your question
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Knowledge

Q&A: Question Details

All the different 
answers are listed in 
this section

The question is 
listed in the top

Users can add 
their own answers
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Knowledge

Q&A: Search By Tag

Users can search 
community questions by 
tags, or by typing a 
specific tag

The search can be 
filtered to just get results 
depending on number 
of occurrences
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Knowledge

Tutorials…

Start the tutorial by 
clicking on the “Read 
more” option

The Tutorials section 
includes step-by-step 
guided articles, to learn 
more about Denodo 
Platform
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Knowledge

… Tutorials

By scrolling down, 
you can get access to 
tutorials created for 
previous versions of 
the Denodo Platform
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Knowledge

Tutorials: Details…

The system shows 
the estimated 
remaining time to 
complete the tutorial

The system allows 
the user to select 
their preferred 
language

Tutorials 
include an 
index for easy 
navigation



40

Knowledge

Tutorials: … Details

Easy navigation to 
the previous or next 
chapter
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Knowledge

Videos

Different 
categories are 
available

The videos section allows
users to get access to 
short, how-to videos about 
specific Denodo topics

Video name (with a 
link to the video 
details), description,  
duration and 
number of related 
questions are 
displayed
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Knowledge

Videos: Details

Videos can be 
reproduced with just 
one click

When scrolling down, 
you can see the list of 
related questions and 
add your specific 
question about the 
video
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Knowledge

Education…

Education link allows 
users to navigate to 
Denodo Training 
section where Denodo 
users can access to 
Denodo Training
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Knowledge

… Education

By scrolling down, users can start their Denodo 
learning experience, by discovering the 
different learning paths, exploring the course 
catalog or check training progress

Users can check the next 
instructor led courses, check 
frequent questions or contact 
Denodo Training team Users can also get 

a Denodo 
Certification



45

Knowledge

Education: Learning Paths

Users can see different learning 
paths each of them including the 
right courses to fuel users ambition

Different course are available 
depending on your role
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Knowledge

The Course Catalog allows 
users to get access to the 
full list of courses available

Education: Course Catalog

Different 
filters can be 
applied to 
find the right 
course, by 
Denodo 
version, role, 
skill level or 
topic

Each course include 
information about the 
version, role, topic 
and duration
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Knowledge

Users can start a 
course with just one 
click

Education: Course Details

Different details are available:
● Prerequisites
● Duration
● Topics
● Language
● Training Resources
● Price
● Cancellation policies
● Feedback and Questions

A video with 
the course 
introduction is 
available
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Knowledge

Users can check 
their personal 
learning journey and 
course progression, 
in real-time

Education: Training Progress

All “In Progress” 
courses (“Completed” 
ones at the bottom) are 
listed, for the different 
Denodo versions

You can check your 
progress and 
continue with any 
started course in 
the LMS platform



Support & Services
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Support & Services

Support & Services Options

The Support & Services section allows 
the customer to get in touch with the 
Denodo Team as well as checking 
Enhancements and manage the 
customer Team:

The following sections are available:
● Add a New Case
● Meet a Technical Advisor
● My Cases
● Enhancements
● My Team
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Support & Services

Add a New case…

For creating a new case, you need to 
add a subject and a description of the 
problem. Also information of your 
system, like hardware or java version

Be careful when selecting the type 
of your request:
● Problem to report incidents or 

bugs
● Questions to get some basic 

clarification
● Request if you need any help 

from the Denodo Team
You can select the priority of the 
new case. The Severity will be 
automatically selected depending 
on the type of the case, the 
environment and the impact 
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Support & Services

… Add a New case…

The Denodo version is 
required as well as the 
updates or hotfixes installed, 
for the Denodo Team to try to 
simulate your environment

You can add different people 
from your team to be notified 
every time there is any activity 
over the new case
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Support & Services

… Add a New case

It is very important to provide 
as much details as possible 
about your request in the 
Description field

After you read the security 
recommendations and accept 
the legal notice, you can create 
the case by clicking on “Add 
Case” button

You can attach files to the new 
case. If the files are bigger 
than 10MB, you can upload 
them to the File Uploader 
Server
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Support & Services

Meet a Technical Advisor

If you want to have a direct 
discussion with a Denodo 
Technical Advisory, you can 
also use the option “Meet a 
Technical Advisor” option

You can download the 
Advisory Session 
Directory to have more 
details about suggested 
sessions we can have with 
you

You need to select the topic 
for the discussion, add a 
description or objectives and 
select your preferred date and 
time for the call
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Support & Services

My Cases

By default, the My Cases 
section shows the 
“Open” cases

Click in a particular case 
code to access its details

Basic information for each case will be listed: 
severity, priority, case code, created date, 
subject and last comment, last update date, 
type, status and product
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Support & Services

My Cases: Advanced Search

You can search cases based 
on specific criteria: 
● Status
● Severity
● Sase code
● Keywords
● Type
● Priority
● Product
● Date range
● Login

When all filters are set, 
click the search icon and 
the matching cases will 
show up with the same 
“Open cases” format

The system allows you to 
export the results of a 
search to Excel format
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Support & Services

Case Details…

The case overview will be 
presented, including the 
initial description. Any 
additional comment added 
by you or by the support 
team will be listed here

At any moment during the case 
lifecycle, you can add a 
comment with any new 
information and, if the problem 
is solved or the question 
answered, close the case
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Support & Services

… Case Details…

You can add a comment 
with new information by 
using a markdown editor

Click in “Submit” 
to send your 
comment

Click on “Choose File” to 
attach files to the comment
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Support & Services

… Case Details…

You can modify the team 
members that could be notified 
on case changes (they need to 
be part of your team)

You can also, add collaborators 
to every case. Only backup 
support users with write 
permissions can be added as 
collaboratorsIt is also possible to add Tags 

to the cases, for easy 
identification of the topics 
treated on the case
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Support & Services

… Case Details…

Any time a Support Team 
member adds a new comment 
you will receive a notification 
email and the comment will be 
listed here

Click on the “Change 
order” arrows to show 
the newest or the 
oldest comment first

You comments will be also 
listed here, so you can 
follow the lifecycle of the 
case
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Support & Services

… Case Details

Once a case is closed, you 
could evaluate the overall 
experience with our 
Support and Service  Team. 
We greatly appreciate your 
feedback!
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Support & Services

Enhancements

The Enhancement section 
allows you to see all 
enhancement requests 
along with their status

You can apply different 
filters to search for specific 
enhancements (most voted, 
hot, new, implemented…). 
You can also search for a 
specific enhancement if you 
know their internal tracking 
number

You can see if an 
enhancement is already 
included and for which 
version and specific updateYou can vote for 

any Enhancement
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Support & Services

My Team

The My Team section is 
available only for the 
primary user and it allows 
this user to decide who can 
read and write on cases

More backup users 
can be added

For each user you can:
● Remove or edit
● Grant or Revoke Read Access
● Grant or Revoke Write access

All the backup 
support users are 
listed here

You can see how many 
backup users your account 
has allowed to create, 
based on your maintenance
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Support & Services

My Team: Team Members

By scrolling down on the 
page, you can see your 
“Team Member” users 
(Team members can be 
added in notifications, but 
they cannot work on cases)

You can resend team 
invitation email to your 
non active team users
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Support & Services

My Team: Adding new users

You can add new Backup Support users 
or Team Members, but just entering 
comma separated emails and clicking on 
“Add” button (Your users will receive an 
invitation email to finish the registration 
process)
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Support & Services

My Team: Editing Backup Users

You can change the 
assigned email address of 
one already created backup 
user to change it. The new 
email address will receive an 
invitation email to finish the 
registration process



Search
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Search

Search Options

The system allows different 
searches:
● Search all over Denodo 

Support Site and 
Denodo Community

● Search interesting 
consulting activities

For searching for a specific 
topic, you should use this 
option

You can search and quickly 
initiate new consulting 
activities to receive direct 
help from the Denodo Team
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Search

Searching by a topic

You can find resources 
related to your topic from 
different categories such a 
community questions, Users 
manuals or downloadable 
elements. Content Library 
also show other community 
resources like videos, 
tutorials, expert trails…

After you 
search for a 
specific topic, 
you can also 
apply other 
filters



Profile
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Profile

Profile Options

There are different options 
available to configure your profile
● Manage your Denodo Account
● Change Password
● Multi-factor Authentication
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Profile

Manage Your Denodo Account

You can configure your profile and 
edit your personal information. You 
can also set your preferences 
related to Support, Community or 
Certification
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Profile

Change your Password

Similar as if you forgot your 
password when logging in, you can 
also change your password at any 
time
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Profile

Multi-factor Authentication

For adding more security to the 
system and protect your Denodo 
account, we recommend you to 
enable multi-factor authentication. 
With that, apart from your normal 
login, you would have other 
authentication steps to follow to 
login in the system



Thanks!
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