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Release Notes

Enhancing Your Workflow: Key Feature Additions to the Denodo
Support Site

Denodo is dedicated to continually optimizing the user experience on
the Support Site. This document serves as a comprehensive overview
of the most impactful new features and capabilities recently integrated
into the system. These improvements were specifically developed to
streamline common workflows, increase ease of use, and ensure you
have the best possible experience when seeking information and
support for the Denodo Platform.
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2025

December

New Cookie Preferences on Our Support Site
We’ve revamped our cookie preferences to give you full control and transparency.

Here’s what’s new:

View all cookies: See exactly what cookies are used on the Support Site.
Manage or opt-out: Choose which cookies you allow, anytime.

Enhanced privacy: Ensures compliance with privacy regulations and gives you control over your
data.

Manage cookie preferences X

Cookie usage

We use cookies to enhance your experience, analyze our site traffic, and personalize content.
Cookies are organized into categories. Disabling a category will stop the use of those cookies and
remove any associated cookies currently stored in your browser. For full details on how Denodo
uses cookies, please see our Cookies Notice.

v Strictly necessary cookies
v Analytics (Statistical)
v Preferences (Functionality)

More information

For maore information you can read our cookies notice here.

Accept all Reject all Accept current selection

You can access these settings anytime via the Privacy & Cookie Preferences section on the Support
Site. For questions or assistance, contact support@denodo.com.

Thank you for helping us make your experience safer and more transparent!
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Denodo Support Assistant is now LIVE on the Support Site!

We’re excited to announce that the Intercom
Chatbot is now live on our Support Site!

Functionality: Provides instant assistance, ﬁ

answers FAQs, and guides users through
common support tasks.

Access: Available to all authenticated users via
the bottom-right icon.

With the chatbot, you can:

e Get instant answers to frequently asked
questions.

e Receive guided assistance for common
support tasks.

e Access help anytime, right from the
bottom-right corner of the Support Site.

You can manage or disable the chatbot anytime
in Profile > Manage Your Denodo Account.

For any questions or additional support, feel free
to reach out to support@denodo.com.

We hope this makes getting help faster and
easier than ever!

denodo.com

@ Denodo Support Assistant

Greetings! | am the Denodo Support
Assistant, an Al Agent designed to offer
reliable and friendly support for all your
questions about the Denodo Platform. How
can | assist you today?

Note: Please do not provide any sensitive
information like username, password, IPs or
code snippet during this agent interaction.
Denodo will use, process and store your
personal data at all times in compliance with
our Privacy Notice.

Use of the Denodo Support Assistant is
governed by our Al Agent Terms of Use.

Denodo Support Assistant = Al Agent « Just now

By continuing to use this Al Agent, you confirm
that you accept the Denodo Support Assistant

Terms of Use. Get started!
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June

Installer Version Management Enhancement

We have enhanced the Installer section of the Support Site to introduce version management for
Denodo container images.

Previously, each new release replaced the existing container image, which meant older versions were
no longer available for download. With this update, customers can now access both the latest and
previous versions of Denodo container

. > _ _
| m a g eS . @ solution-manager-container-9 © Download (3.5 GB) @ CHECKSUMS

This Docker image contains the Solution Manager on a Red Hat Universal Base Image 9 (ubi9). Unzip the
downloaded file and then, load the tar file into Docker.

The Denodo Platform Container 9 QuickStart Guide explains how to use this Docker image.

Key Enhancements

Note: Please review the release notes of the corresponding update for the details of the changes from the previous

Version: 9.3.5
° Ve rs | on mana g ement h as b een 'pF:wcsk;)gu::irF;n;eg:::r;l:lzr:-;!:;oluﬁon Manager 9.3.5 on a Red Hat Universal Base Image 9 (ubi9) with its
A Older versions
im plemented for insta ”ers, 934 © Download (3.5 GB) @ CHECKSUMS
. . 033 © Download (3.5 GB) © CHECKSUMS
aligned with the system currently  coend (03368 ocnoxsoms
Used fOI' DeﬂOdO COﬂ neCtS 9.3 © Download (4.15 GB) © CHECKSUMS
9.3.0 © Download (4.14 GB) © CHECKSUMS

e The Support Site now supports
multiple versions per installer. &] denodo-container-9 Obownoaaaace) @ cHEcKsUMS

This Docker image contains the Denodo Platform on a Red Hat Universal Base Image 9 (ubi9). Unzip the
downloaded file and then, load the tar file into Docker.

The Denodo Platform Container 9 QuickStart Guide explains how to use this Docker image.
.
C Note: Please review the release notes of the corresponding update for the details of the changes from the previous
ustomer Experience Improvements Note: Pl
Version: 9.3.5

This Docker image contains the Denode Platform 9.3.5 on a Red Hat Universal Base Image 9 (ubi9) with its
packages updated on 20251201

e The most recent version is

A Older versions

B 934 © Download (3.4 GB) © CHECKSUMS

d |Sp|ayed by defa UIt 933 © Download (3.4 GB) © CHECKSUMS

L] Older VeI'SIOI’]S can be ShOWﬂ or 93.2 © Download (3.9 GB) © CHECKSUMS
. . . © Download (3. (-]

hidden via a toggle/link for each e

930 © Download (3.7 GB) © CHECKSUMS

installer
Technical Updates
e Repository endpoints have been updated to support multiple versions for a single installer
Benefit

This change ensures better version traceability, improved backward compatibility, and uninterrupted
access to older installer versions when needed.

We hope these improvements enhance your workflow and make getting assistance quicker than ever
before. If you have any questions, please email support@denodo.com.
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Announcement: Multi-Language Support Now Available on the Support Site

We’ve introduced multi-language capabilities on the Support Site, allowing users to view content in
Japanese language.

depodo’sz

Case Content Translation: Inside a case, you can now translate
comments and descriptions, with options for Japanese,
English, or viewing the original text. s s

proauct Categones:

New Features

e Ul Translation

o  When Japanese is selected:
m The navigation menu appears in
Japanese.
The Cases module appears in Japanese.
All other modules continue to display in G L = = B e
English.
e Case Details Translation Options
o A new translation option is available on the case
details page.
o Users can translate:
m Case comments
m Case descriptions
o Translation options include Japanese and English.
o An additional option allows users to view the original text.

Important Notes:

e Currently, this feature is available as Beta to “specific customers”.
e Case comments and descriptions can be translated or viewed in their original form.
e Administrators control which languages are available for each user.

For any questions or additional support, feel free to reach out to support@denodo.com.
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April

Multi-Factor Authentication (MFA) for Support Site

What's New:

e Enhanced Security: We've added an extra layer of security to your Support site account with the
introduction of Multi-Factor Authentication (MFA) using authenticator apps. This helps protect
your account from unauthorized access, even if your password is compromised.

e Authenticator App Support: You can now use a variety of authenticator apps (such as Google
Authenticator, Microsoft Authenticator, Authy, etc.) on your smartphone or tablet to generate
time-based verification codes.

Who Is Affected?

age
. . L
All registered users of the Support Site. denodo’*:
Both internal (support staff) and external
users (customers/partners) will be Denodo Multi-factor Authentication Setup
req u | red ‘to use M FA You need to setup multi-factor authentication because this security policy is mandatory for you.

What Multi-factor Authentication is?

How to Set U p M FA With a n Authenticator App: Multi-factor Authentication (MFA) is a method of identifying users by presenting two or more separate authentication

stages. 2-Factor Authentication (2FA) is the most used type of MFA. Typically, Multi-factor Authentication requires a
combination of something the user knows, something the user has, and sometimes something the user is.

« Knowledge factors, such as passwords, PINs, or secret questions.

LOg |n tO y0 U r S U pport Slte aCCOU nt. = Possession factors, such as an access card, phone, or hardware key.
+ Inherence factors, which are biometric information, such as the user's fingerprint, face, or voice
Navi g ate to YO ur p rofile settin g S or To configure Multi-Factor Authentication for your account, you will need an Authenticator application. This system
. . generates a code (called Time-based One-Time Password - TOTP) which must be used to verify it is really you the one
account security section. trying to access the Denodo Systems.
H H H There are different methods and applicatiens for MFA. You should use the one that best suits your needs, based on your
L YO u Wi | | fl n d a n o ptl O n to e n a b | e existing infrastructure or by using your company-wide security applications, just ensuring they offer TOTP-based MFA
. . . functionality. Some popular examples include mobile authenticator apps like Google Authenticator, Microsoft
MU |t|'Fa CtOI’ Authentlcat'on. Authenticator or Authy, password such as P i for deskiop and mobile) and web-based
options like LassPass.
L FO”OW the on_screen InStrUCtlonS to |Ink You can easily configure MFA by scanning a QR code with any of those applications (or by entering a code generated in
. the Denode Site).Once the configuration is set, you will need to use a verification code only the first time you log in er
your chosen authenticator app by cach tims you ues a now devico
H H Important: Never give your verification codes to anyone
scanning a QR code or entering a setup ke g v

Need assistance? Check out our FAQ.

key.
e Once configured, you will be prompted

to enter a verification code from your

authenticator app each time you log in.
Important Notes:

To ensure the highest level of security for your Support site account, MFA is mandatory.
Enabling MFA requires the use of a compatible authenticator app, which will provide your
verification codes.

e Keep your recovery codes (provided during setup) in a safe place in case you lose access to
your authenticator app.
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Potential Issue: Device Time Settings

Please ensure that the time settings on your device are accurate and synchronized. Incorrect time
settings can lead to the generation of invalid verification codes, preventing you from logging in.

We are committed to providing a secure and reliable experience on our Support site. This enhancement
is part of our ongoing efforts to protect your information. For more details and answers to common
questions, please refer to our MFA EAQ section. If you have any questions or encounter any issues,
please don't hesitate to contact our support team - support@denodo.com.

denodo.com Document Title 9
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2024

December

New File Uploader Service - File Upload to AWS S3

We are pleased to announce the launch of a new File Uploader service integrated with AWS S3,
designed to improve file management and storage capabilities. This release brings several
enhancements that ensure better performance, scalability, and retention policies for customer and
company documents.

New Features & Enhancements:

1. File Upload to AWS S3:

denodo™ o | cstion- | D e Files can now be uploaded directly to AWS
o . ) S3 with enhanced security and scalability.
T:Z e This service provides a reliable way to store
A e LSS and manage large files with easy accessibility.

S 45 et s 5 e o " 2. Maximum File Size:

e The maximum allowable file size for uploads
is now 2500MB.
e Larger files beyond this size will be rejected to maintain optimal performance and resource
allocation.

3. File Retention Policy:

e Customer-uploaded files will be retained for one year from the case closure date. After these 12
months, the files will be automatically deleted from the system.

e Denodo-generated documents will have no expiration and will be stored indefinitely. These
documents will remain accessible without any deletion or expiry policy.

4. Security & Data Integrity:

e All files uploaded to AWS S3 will be encrypted using industry-standard encryption mechanisms
to ensure data confidentiality and integrity.
e Access to files is tightly controlled and monitored to prevent unauthorized access.

We hope this new file uploader will enhance your experience. Should you have any questions or
encounter issues, please reach out to our support team - support@denodo.com.

denodo.com Document Title 10
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June

New Denodo Platform 9 - Elevating Logical Data Management to New Heights with Al and
Advanced Analytics

We are pleased to announce the launch of Denodo Platform 9. This latest version of the Denodo
Platform enables intelligent data delivery through Al-driven support for queries delivered in natural
language, eliminating the need to know SQL. It can also provide large language models(LLMs) with
real-time, governed data from across the enterprise, powering retrieval-augmented generation (RAG) for
trusted, insightful results from generative Al applications, and powerful new features to further enhance
data management.

Key functionalities include:

Natural-Language Query Support

New Data-Preparation Wizards

Intelligent Query Recommendations

Support for Al-Ready Data

Improved Developer-Experience Capabilities
Enhanced MPP-Based Data-Lake Engine
Advanced Federated Governance

Enhanced Inspection

DISCOVER DENODO PLATFORM 9

denodo’™ The Discover Denodo Platform 9
enodo’ .
support site Page is your go-to resource for

© Support Site Quick Start Guide | i Support Service Guide | B Support Site Release Notes

everything related to the latest

Di Denodo Platform 9 )
iscover Benodo Fatform version of the Denodo Platform.

Denodo Platform 9: The New Release of the Denodo Platform.

Denodo Platform 9 s a strategic update to the Denodo Platform, designed to enhance productivity through advanced seif-
service options and streamlined data product creation capabiliies. This latest version aims to boost organizational
productivity by building a solid data foundation essential for advancing artificial intelligence (Al) and generative Al projects.
As the digital landscape rapidly evolves, it becomes increasingly important to manage data efficiently. Denodo Platform 9
addresses these needs by enhancing data accessibility and seamlessly integrating strict data govemance and securty.

Key features include:

If you want to evaluate Denodo Platform 9 before requesting the upgrade, click on the below button to Request an
Evaluation License form

Request Evaluation License

The unique differentiators of Denodo Platform 8 are the following ones:

- Obtain your evaluation license
easily

g | Dcroco Platiorm 9 Datasheet
Better self-service for business users: Boost business-user productivity and decision-making with our
ntuitive ata preparation wizard, enabling effortless customization and improved data reuse.

(7)) Al-enabled: Enhance cata accessiilty or business users wih the general avaiiabilty of natural language

Denodo Platform 9: Product _ A D t h t P d t
queries within the Denodo Data Catalog sing LLMs and new Smart Recommendations in the query wizards 1 | pocumentation ccess atashee ) roauc
Improved developer experience: Streamiine the development process, align more closely with DevOps

s an e v i s Documentation, Upgrade Guide, and

Enhanced Support for our Presto-Based Data-Lake Engine: Empower all users, especially non-technical co Denodo Platform 9: Upgrade
ones, to leverage data lakes effectively with intuitive tools, including graphical introspection, enhanced query Guide .
visibilit, simplified storage setup, support for Iceberg tables, and native execution of queries in federated N ew Fe a t ures G ul d e
scenarios.
o Advanced security: Securely advance data democratization initiatives with enhanced data governance [ ) Denodo Platform 9: New
measures, featuring segregated administrative duties and comprehensive auditing tools, to ensure. Features Guide

compliance and integrity across all data interactions.

We encourage all users to explore the new Discover Denodo Platform 9 Page to make the most of this
release.

denodo.com Document Title 11
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Introducing New Report Banners on the Support Site Carousel!

We're thrilled to share that we've refreshed the Support Site carousel with brand-new report banners!
These banners are tailored to offer insights from utilizing a data fabric for enhanced customer
experiences to understanding how customers have rated Denodo and other data integration vendors'
offerings in terms of products, services, and support.

Simply click on the arrows on either side of the carousel to scroll through the banners. Each banner
showcases a distinct facet of our offerings, along with Analyst reports. Clicking on any banner whisks
you straight to the corresponding page for more information. Easy as pie!

We hope you enjoy these new additions to the Support Site. As always, we are committed to providing
you with the best possible experience. If you have any questions or feedback, please don’t hesitate to

get in touch with us at - support@denodo.com.

denodo arom - | cusrones - | WD e
:

support site

© Support Site Quick Start Guide | Il Support Service Guide | ll Support Site Release Motes

# DOWNLOADS - KNOWLEDGE - SUPPORT & SERVICES -

Education Services

Training - 10 [ 36
Certification - 3 / &

Success Services

Advisory - 0 / 0 (this menth)
Assessments - 0/ 0

Accelerators - 0 / 0

Support Services

Problems - 8 open
Questions - 1 open

Enhancements - 0 open

2024 Gartner® Peer Insights™ Voice
of the Customer: Data Integration

Tools

READ FULL REPORT

v

ﬁmr \
Peer Insights
VCusmmnrs' |

Choice 2024 /
"

»

The Forrester Wave™: Enterprise Data

Fabric, Q1 2024

Planning to leverage a data fabric to support improved

customer experiences, data science, or fraud prevention?

READ FULL REPORT

WAVE
LEADER 20

May

New -
Services
Dashboard!

We are
pleased to
announce the
introduction
of our latest
enhancement
aimed at
refining our
customers'

’ experience:

the all-new
Services
Dashboard on
the Support

denodo.com

Site! This

much-awaited feature has been meticulously crafted to furnish customers with a comprehensive
overview of your utilized and available services, bidding adieu to uncertainty and welcoming clarity.
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Navigating the ratio of 'Consumed Counts' to 'Entitled Counts' of Success Services has been
streamlined to the utmost simplicity. Primary support users can click the Education Services counter box
to access training information for all users, while other support users can only view their own training
information on the same counter box.

Below are the key highlights of what the Services Dashboard offers:

1. Seamless Oversight: Keep track of the Education Services, encompassing training progress and
certifications, all consolidated within one convenient location.

2. Effortless Monitoring: Easily monitor the counts of various Success Service types per the internal
Denodo system of record.

3. Real-Time Updates: Stay abreast of the latest developments concerning Support Services cases,
whether they are ongoing or resolved.

We encourage you to visit the Support Site today to explore this exciting update. Your feedback is
invaluable to us as we continually strive to enhance your experience. Submit via our Email ID -
support@denodo.com

@ Support Site Quick Start Guide | W Support Service Guide | ll Support Site Release Notes
# DOWNLOADS ~ KNOWLEDGE ~ SUPPORT & SERVICES ~

Education Services Success Services Support Services
Analytics cannot be displayed at Advisory - 4 / 4 (this month) Problems - 3 open
s time Assessments - 0/ 4 Questions - 0 open
Accelerators - 8 / 8 Enhancements - 2 open
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April

Release Notes on the Support Site

The Support Site now displays the Release Notes to brief the customer about the latest updates and
features incorporated in the Support Site.

The Release Notes can be accessed on the top right corner of the Support Site.

© Support Site Quick Start Guide | W Support Service Guide | Bl Support Site Release Notes

#A DOWNLOADS ~ KNOWLEDGE ~ SUPPORT & SERVICES ~

Optimize Cloud Costs Effortlessly

The new FinOps dashboard can transform your cloud
( spend management.

REQUEST A DEMO

Cases Hierarchy Module

Cases Hierarchy Module: The “Cases Hierarchy” module on the Support Site provides a clear view of
the relationships between cases by displaying Parent and Child Cases (Related Cases) on the case
page. This is particularly useful in complex scenarios where multiple cases are interconnected,
enhancing user experience by providing a comprehensive view of case dependencies.

Parent case: SP- -3015-24-47 Child cases: SP-_. _-3018-24-47

~ Show cases hierarchy

SP- -3015-24-47 Problem Root Parent Case New
SP-7" 7 -3016-24-47 Request (Professional Services) Root Parent Case - Child Case New
SP- -3018-24-47 Request (Professional Services) Root Parent Case - Child Case - Child Case New

SP- -3020-24-47 Request (Professional Services) Root Parent Case - Child Case - Child Case 2 New

SP- -3019-24-47 Problem Root Parent Case - Child Case - Child Case - Child... New

SP- -3017-24-47 Problem Root Parent Case - Child Case 2 New

The current case is displayed in bold text, without any hyperlink, indicating that it is the one you are
currently viewing.

denodo.com Document Title 14
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2023

December

Success Services Finder

Revamped Home Page: The Support Site home page has been revamped to make it easier for
customers to search and utilize the Success Services offering. The Success Services Finder includes a
variety of service offerings with a Search Bar for customers to search for specific service offerings.

© Support Site Quick Stert Guide | Wl Support Service Guide | B Annusl Quick Facs Guide

DOWNLOADS ~ KMOWLEDGE - SUPPORT & SERVICES ~

Denodo Named a Leader in the Magic
Quadrant™ for Data Integration Tools
for 4 Years in a Row

READ FULL REPORT

Type something to search for professional service modules or sessions...

Authorization Model Backup & Recovery Policy

Guidance on defining your authorization model to Assistin defining a Disaster Recovery (DR)

adapt it to your needs. Some suggested topics: strategy. Define Failover Detection policy Backup
Business user model vs developer model policies (metadata, configuration files, drivers, etc.)
Effectively leveraging LDAP Groups Inheritance and configure Cold Backup server.

reusability User and rolebased authorization
Principle of Least Privilege Finegrained
authorization: masking, row, and.

Click to Request Click to Request

denodo.com

Cache Best Practices

Assistyou in defining a policy to determine when to
use the cache and what type to use, or Review your
current policy. Advice on selecting the best cache
strategy for a specific scenario. Incremental
Caching strategies

Clidk fo Request

<

Success Services Finder
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Refreshed Carousels on Support Site

Updated Carousels: The Support Site carousels have been updated based on the latest features of the
Denodo platform.

Customers can now raise an advisory on topics like Generative Al, Effective Cloud cost optimization
using FinOps Dashboard, and Data Lakes Demystified from the carousels.

The carousels also include links to the Gartner Magic QuadrantTM 2024 report and the GigaOm Sonar
Report 2024 report.

Generative Al, Now in The Denodo

Platform /,
. : P
< Just type a question and let Generative Al do the rest. @ a >
e
\J -
\ -
“User is Typing”

Simultaneous Commenting Indication: The Support Site now displays a “Denodo Team is typing” signal
over the comment box when two or more users are adding comments on the same case simultaneously.
This helps customers avoid rewriting their comments, which could be canceled due to a new comment
on the case by another user.

Comment*

Denodo Team is typing &

B I H «w 66 i = % @B @« M0OX ©
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October

Support Feedback Email

Feedback on Closed Cases: The support site analyzes recently closed (unrated) cases and sends a
consolidated email to customers asking for feedback. The email includes a click-to-rate star palette,
which opens the case page with the case rating window upon clicking.

September

Auto Case Closure by Customer Email

Auto Case Closure: Customers can now close the case through a link in the email sent to them if the
provided solution is satisfactory.

Legal Notice

Legal Notice: As per legal requirements, customers are requested to read the Legal Notice (Terms and
Conditions about sharing sensitive information with Denodo) when adding a new case/comment. This
information is stored on the support site for future reference.

Download Single Attachment as a .zip file

Downloading Single Attachments: The Support Site now displays a “Download” icon for comments
with a single attachment, allowing users to save the attachment as a zip file.

Denodo Customer, 28
n Plezse Tind alfached he requested file
Regards
Denodo Team
Status: Waiting for Customer Action ﬁ wpd097172-cosmos-wallpapers |py

Was thes cammment wssful?

o 9
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August

PS/Advisory Suggestions on Search

Advisory Sessions and Professional Services Suggestions: The Denodo Search results now
recommend Advisory Sessions and Professional Services based on the search phrase keywords.
Customers can use these suggestions to create advisory and professional services cases.

‘conf\gure vCS

X
Recomended by Denodo
Hardware & Software Requirements for Denodo Platform Components
Describe the Hardware and Software Requirements for the Denodo Platform: both the main installation and the Solution Manager installation. Assisting in:
< Selecting the appropriate hardware resources and software for your organization (physical, VM, container) Selecting cache, metadata storage, and VCS >
system
H 3 ’
Save your Search with ‘Saved Search
Status Severity SR Code Keywords
x Open Al - ves O, | Reset || §xf-

Save | Update  Delete
® Advanced search

™ Download Excel

Saving Search Criteria: The Search Cases page on the Support Site allows users to save their search

criteria for future use. Users can access
IR SRRl SUPPORT & SERVICES + _u e the|r ‘Saved Search’ from the ‘Cases ->
My cases Save Search Criteria x gug SeaI’Ch Casesy menu‘

Choose a name for your search criteria  :
Find below a list of your open Support Cast
term of interest. ves Cases|

The customized filter is now saved in
the sub-menu of the Search Cases
Status Severity SR Code Keywords .
- O, | reet - dropdown option.

Save | Update Delete

© Advanced search

Use the "Update" button to rename an
existing filter or click "Delete" to
remove a specific filter.
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Enhanced Communication with Customers denodo™ SEEREET S
through email

Denodo Team has added the following comment to the case SP; -24-47
Email Notifications: Denodo’s response to support  Yeurenflowuponthe case by dicking on the Case D
cases is now notified through emails. Any comments S
added to the case will be emailed to the respective This s & sample message.
customer. Regards

Denodo Team

New:
Now you can continue the conversation on this case SP' -24-47, by simply replying to this
email (without changing the subject).

Email: support@denodo.com
Support Site: https://support.denodo.com

‘Download All’ Attachments in a case

Downloading Attachments: Customers can download all case attachments at once as a Zip file using
the “Download all Attachments” option in the Support Case.

Files atlached

x @wallpapernue.cnm_mlIpapnrqﬁj.]pu @wallpnperﬂam.mm_mllpnper[d].]pu @

=i

‘wallpaperfiare. com_wallpaper(2).pg

Status” Solution Omared

Add Enhancement Request Schedule a meeting Download all attachments ﬂ:
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2022

December

Attachment Addition - Drag Drop, Copy / Paste features

The Support Site has introduced new features to enhance user experience:

Users can now add multiple attachments to a case simultaneously using the Drag & Drop and Copy &
Paste functions.

This feature allows users to add multiple attachments by pasting copied files from the Clipboard or
dragging files from Windows Explorer and dropping them onto the Attachments section of the Case.

Each attachment is added as an individual file, making it easier for users to review and modify (remove
or add additional files).

All browsers, except Mozilla Firefox, support both functions. Mozilla Firefox only supports the Drag &
Drop operation.

October

Professional Services - Naming Convention Changes

The terminology for Request - PS Services has been revised. DPASS has been renamed to Advisory,
Advanced Services is now referred to as Accelerator, and a new category called Assessment has been
introduced.

denodo.com Document Title 20
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September

Support Center Selection - Customer

The enhanced feature now enables customers to choose their preferred time zone for Professional
Services. It also provides the flexibility for customers with Global Coverage to create any type of case,
although this is an optional feature.

Case Closure Based on Customer Feedback

The newly introduced feature allows customers to give feedback on the proposed solutions. If the
feedback is positive, the case will be automatically closed, eliminating the need for further
communication from the Denodo Support Team.

When a case is shifted to the “Solution Offered” status, customers can provide their feedback. If the
customer is content with the solution and clicks on the £ icon, a prompt will appear to initiate the case
closure process.

9 Did this sclution reselve your problem? u n

e |[f the customer confirms the closure by selecting “Yes”, the
case status will change to “Closed”.

e However, if the customer feels the need to keep the case
open for the time being, they can select “No”. The case will

?

Close confirmation

Now that the solution has resolved your problem, can we

remain in the “Solution Offered” status, and an automated go ahead and close the case?
comment will be added stating that the case will stay open. [ o |

If the customer encounters issues with the solution, they can select
the ¥ icon. The case will then move to the “Waiting for Customer Action” status, and the customer will
be asked to explain why the provided solution was not effective.

August

Progress Bar on Attachment Uploads

When a file is attached to a Support Case, clicking “Submit” will now trigger a progress bar. This bar
shows the percentage of the file upload process that has been completed.
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