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CornaweHue 06 ucnonb3osaHuu cepsucos 4BRAIN

O6wme nonoxeHus

Hacroswwui gokymeHT, «Cornawenue 06 ucnons3osaHun Cepsucos 4BRAIN» (ganee — Cornaluenuve),
onpegenseT ycnosus ucnons3osanus cepancoB 4BRAIN Ha ycriosusix Cornaluenus.

Mpn coBmecTHOM ynomuHaHuu no TexcTy Cornatwerns 4BRAIN n MNonb3oBatens umenyotcs « CTOPOHBI»,
a Kaxablil M3 HUX N0 OTAENbHOCTU — «CTOPOHAY.

Kaxgas CropoHa rapaHtupyetr Aapyron CTopoHe, uto obnagaer Heobxogumoi npaBo- M
[EeecnocobHOCTbI0, @ PaBHO BCEMW MpaBaMu W MOMHOMOYMUAMM, HEOOXOAUMBIMU W [OCTATOMHBIMK AN
3aKIoyeHns 1 ucnonHeHns CornalleHus B COOTBETCTBUM C €10 YCNOBUSMU.

[encteytowas pegakums Cornawenns Bceraa pasmelleHa Ha Caiite 4BRAIN v B obsizatenbHoM nopsiake
npegnaraeTca [Ans Oo3HakomneHus [lonb3oBaTento [0 MOMEHTA COBEPLUEHMS aKLUenTa YCroBui
CornalleHus.

Monb3oBatenb B 06sf3aTenbHOM nopsigke cornawaetcsd € Hactoswem CornaleHnem B cnyyae
ucnonb3oBaHusa cepenco 4BRAIN, ero peructpauun Ha noptane «4brain.ru», a Takke onnatbl yCnyr B
nopsiake, ycraHoneHHoM My6nnyHoin ocpepton 4BRAIN.

TepMuHbI U onpeaeneHus, npuMmeHsemble B CornaweHum

B uensx CornalueHns HxenpuBeaeHHbIE TEPMUHBI UCTONb3YIOTCS B CREAYHOLEM 3HAYEHNM:
ABTOpPU3aLMOHHbIE JaHHbIe — [aHHble, NO3BONAKLLMe NPOoBECTW ayTeHTUdMKaumio MNonb3osatens. MHble
BMAbl OaHHbIX MOryT ObiTb MCMOMb30BaHbl B Cry4asx, YCTaHOBMEHHbIX HacToswwmm CornalleHnem.
4BRAIN BrnpaBe no cBoemy ycMOTpeHuto TpeboBaTb MCMONb30BaHMs [1onb3oBaTenem A0MNOMHUTENbHbIX
ABTOPU3ALMOHHbBIX JaHHbIX

BupTyanbHblil cyeT — yyeTHas 3anuch B 6a3e gaHHbix 4BRAIN, cogepxalias csegeHus o6 octatke
BHYTPUCEPBUCHBIX BOHYCOB, YYTEHHbIX ANA COOTBETCTBYIOLLENO akkayHTa Ha TEKYLUMA MOMEHT, a Takke
WHYI0 MHEPOPMALO.

Monb3oBaTent — HU3NYECKOe NULO, AOCTUMLEE YEThIPHAALATUNETHErO Bo3pacTa (NMbo ero 3akOHHbIN
npeacTaBuTerb) U ocyLlecTuBLLee akuenT CornalleHns B COOTBETCTBUM C ero YCNOBUSMM.

B HacToswem CornaweHun MoryT ObiTb WCMONMb30BaHbl TEPMMHBI, HE OMpEedEeNneHHble B HACTOSLLEM
pasgene 2. B 3aTOM cnyvae TOMKOBaHWe Takoro TepMWHA MPOWU3BOAWUTCA B COOTBETCTBUM C TEKCTOM
HacToswero Cornawenus. B cnyyae OTCYTCTBUS OLHO3HAYHOrO TOMKOBAaHUA TEpMUHA B TEKCTe
HacToswero CornaweHus cnegyet pyKOBOACTBOBATbLCS TOMKOBAHWEM TepMUHA: B MepByl ovepedp —
onpegeneHHbiM Ha Camnte 4BRAIN, BO BTOpyl ouvepedb — oOnpenenieHHbIM 3aKoHO4ATEeNbCTBOM
Poccuiickonn ®eaepauuu, B TPETbIO 04EPEAb — CIIOXMBLLMMCA B CETU MHTEpHET.

Mpeamet CornaweHus

Hactoswee CornalleHne onpegenseT ycnosus n nopsgok okasaHus 4BRAIN Nonb3osatento cnegyrowmx
YCIyr:

O6cnyxueanue lNMonb3osatens ocywectansetcs 4BRAIN 24 yaca 7 gHelt B HEAEMNO B aBTOMATUYECKOM
pexXuUMe 3a UCKMIYEHNEM CIyyaeB, npeaycMOTpeHHbIX N. 9.3. HacToswero CornaweHus.

[encteua Bo ucnonHeHne Hactoswero CornaweHus, BbINMOMHSEMble He B aBTOMAaTUYECKOM pexuMe,
cosepuiatotcs 4BRAIN B pabouve gHu, SBNSOLMECH TaKOBbIMWA B COOTBETCTBUN C 3aKOHOLATENLCTBOM
Poccuitckoin ®epfepaumm, ecnv MHoe He yctaHosneHo Cornatlernem ¢ MNonb3oBatenem.

PacueTbl ¢ Monb3oBaTenem ocyliecTBnalTca B pybnsax. B cryyae noctynneHus LeHexHbIX CPeAcTs B
nHoi Bantote 4BRAIN npoussoguT nepepacyet B pybnu no Kypcy npogaxm BantoTbl, ycTaHoBMeHHOMY LIB
P® Ha feHb ncnonHeHus pacnopspkeHus Monb3osatens, yMeHbLLeHHOMY Ha 2%.

Mopspok ncnons3osaHus cepsucos 4BRAIN

4BRAIN obecneunBaeT pa3meLleHme akTyarnbHbIX peaakumin 4oKyMeHToB Ha Caite 4brain.ru.

[ocTyn Kk nu4yHOMY KabuHeTy W coBepLueHre Nobbix onepauuin ¢ UCNONb30BAHMEM CUCTEMbI BO3MOXHO
UCKIIYMTENbHO nocne AyteHTudukauuy MNonbsosarens.

AyTeHTudmkauus Monb3oBatens npu goctyne k CUCTEME OCYLLECTBNSETCS NPOrpamMMHbIM obecneyeHnem
4BRAIN c ucnonb3oBaHnem ABTOPU3aLMOHHbIX JaHHbIX [Tonb3oBaTens.
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lMonb3oBaTeNb HECET BCHO MOSHOTY OTBETCTBEHHOCTM 3a COXpaHeHUe CBOMX ABTOPM3ALMOHHBIX JaHHbIX B
TaiiHe. Jltobbie gencTans ¢ CepBMCOM, COBEPLUEHHBIE C UCMOMb30BAHNEM KOPPEKTHBIX ABTOPM3ALIMOHHBIX
AaHHbIX, NPU3HAKTCA coBEPLUEHHbIMYU [lonb3oBaTenem.

B cnyyae yTpaTbl ABTOpM3auMOHHbIX JaHHbIx lonb3osatenem 4BRAIN npepoctaenset [Monb3oBaTtento
BO3MOXHOCTb BOCCTaHOBNEHWS JocTyna k Cepaucy, B YaCTHOCTK, Criedyrowumy cnocobamu:

[MyTeM BBOAA KOPPEKTHOIO koA BOCCTAHOBIIEHUS NAPONs, paHee co3faHHoro MNonb3oBatenem;

lMytem BBoga 3anpoweHHoro [lonb3oBatenem y 4BRAIN koga BOCCTaHOBMEHUS, HanpaBnEeHHOro
Monb3oBaTento B BuAE COOOLEHNSt HA HOMEP MOBWnbHOrO TenedoHa nmMbo NOYTOBbLIN adpec, paHee
npuBsi3aHHbIN [onb3oBaTenem;

yTem nogaum  umaeHTU(UUMPOBaHHbIM  [lonb3oBaTenieM  COOTBETCTBYIOWIErO — 3asBIEHUS MO
yctaHoBneHHon 4BRAIN copme B ntoboit u3 oducos 4BRAIN (ynonHomoueHHoro 4BRAIN nuua) ¢
NpeabsBleHneM [OKYMEHTa, YAOCTOBEPSIOWEr0 fMYHOCTb, W OLHOBPEMEHHbIM NpPeaoCTaBfiEHNEM
[0Ka3aTenbCTB BrafeHus u nosb3oBaHWs AkkayHTOM, JOCTYN K KOTOPOMY BOCCTaHaBNNBAETCS;

WHbIm cnocobom, cornacosanHbiM 4BRAIN v lMonb3osatenem.

4BRAIN BnpaBe oTkasaTb [lonb3oBaTento B CO3gaHMM Unu BOCCTaHoBReHun goctyna k Cepaucy 6es
0OBACHEHUS NPUYMH.

4BRAIN Bnpage ocyLyectsutb briokuposaxwe Nonb3oBatens:

[0 MHMUMaTMBE YNONHOMOYEHHbIX rOCYAapCTBEHHbIX OPraHoB;

Mo nHmnumatmee lNonb3osatens;

Mo COBCTBEHHOM MHMLMATUBE;

lMonb3oBaTtenb He BpaBse MUCnosb3oBaTb CepBuC A1 OCYLLECTBNEHNS NPOTUBONPABHbIX AENCTBU;
lMonb3oBaTeNnb He BrpaBe COBepLiaTb OEUCTBUS, UMEKLLMe LEMbio UM pesynbTaTtoM HapyLleHue
HOPMarbHOrO (PYHKLMOHMPOBaHMS 060pya0BaHNS 1 nporpamMmmHoro obecnevenmns 4BRAIN;

Monb3oBaTenb He BnpaBe BHOCUTL Kakue-nubo M3MeHeHWs B nporpammHoe obecneyeHne Kowenbka
nivnu Byl ero YacTb CBOMMU CUNaMK UM C NPUBNEYEHUEM TPETbUX MWL, @ TakKe MCMONb30BaTh
kakue-nnbo cpecTBa aBTOMATU3MPOBAHHOIO JocTyna k Cepsucy, ecnv uHoe He cornacosaHo ¢ 4BRAIN.
Vcnonb3oBaHue ABTOpU3aLMOHHBIX AaHHbIX NPy HanpaeneHuu [Nonb3osaTenem 4BRAIN pacnopsikeHun u
yBeOOMIEeHNi npusHaetcs CTopoHamMy Hagfexawm W JOCTaTOMHbIM  cnocobom  AyTeHTuduKkaumm
lMonb3oBaTens, NOATBEPXAEHNS MOAMMHHOCTA U LENIOCTHOCTY HaNpaBIEHHOrO 3NEKTPOHHOrO AOKYMEHTA.
ABTOpU3aLmMoHHble JaHHble lonb3oBaTtens B Uensax Hactoswero Cornawenus npusHatotcs CTopoHamm
aHanorom cobcTeeHHopyyHoi nognueu (ACH).

B cnyyae BO3HWKHOBEHUS CMOPOB O (hakTe MonyyeHns ogHon u3 CTOPOH Kakoro-nnbo SMeKTPOHHOro
coobueHus, nognmcanHHoro ACI, 6pems gokasbiBaHus nexut Ha CTOpOHe, He cornallatoLLencs ¢ hakTom
MomnyyYeHns ANEeKTPOHHOro coobLyeHms, nognucanHoro ACTT.

KoHKpeTHble orpaHuyeHus ucnonb3oBaHus Cepsuca, nNpeayCMOTPEHHblE HACTOSALMM MYHKTOM, yKa3aHbl
Ha Cante 4BRAIN.

Mopspok nudopmavuuoHHoro B3aumoaencTeua CTopoH

Monb3oBaTenb npu 3akntodeHun Hactoswero Cornawenus obs3aH npegoctasutb 4BRAIN gocToBepHyto
WH(opMaumMio Ans cBa3n ¢ onb3oBaTenemM W HanpasfieHus emy yBefomnenuin. lNonb3oBaTenb Hecet
OTBETCTBEHHOCTb 3a 0becneyeHne NOCTOSHHOMO COOTBETCTBUS YKa3aHHbIX AaHHbIX AENCTBUTENBHOCTH.
Monb3oBaTenb BnpaBe BblbpaTb HECKOMbKO CMOCOBOB HanpaBneHus emy yBeaoMneHuin 06 onepaumsx ¢
ncnonb3oaHnem Cepsuca n3 npeanoxeHHbix 4BRAIN, a Takke B 060 MOMEHT N3MEHWUTL BbIOPAHHbIN
paHee cnocob ysegomnenns, npegoctasue 4BRAIN [ocTOBEpHyl0 WHGpOpMauuio Ans CBA3M C
Monb3oBaTenem 1 HanpaBsneHus emy yBegoMneHui, yctaHoBneHHsIM 4BRAIN cnocobom.

4BRAIN Bnpase B31MaTb BO3HarpaxaeHue 3a HanpasneHue [onb3oBaTento yBeaoMNeHUN.

B cnyyae oTkasa [llonb3oBaTenem ot Bcex npeanoxeHHbix 4BRAIN crnocobos otnpasku lNonb3osatento
yeegomnennit, 4BRAIN cuntaetcs ucnonHuBlel cBou 06s13aTenbcTtBa N0 MHPOPMUPOBAHMIO
lMonb3osaTtens. Monb3oBatens He Brpase B TakoM criyvae npeabssnatb 4BRAIN npeTeHsuu, cBs3aHHble
C HeHaanexawymm nHgopmuposaHuem lNonb3osatens.

YBefomreHue cuntaeTcs nonyvyeHHbIM [onb3oBaTeNiemM B TE4EHUE TPEX YacoB C MOMEHTA OTMPaBKY.
4BRAIN He HeceT OTBETCTBEHHOCTM 3a oOTcyTcTBMe Y [lonmb3oBatens [octyna K Cpeactsam, C
MCMONb30BaHWEM KOTOPbIX [lonb3oBaTenb MOXET MOMyuuTb yBegoMfeHue, Mbo HeCcBOEBPEMEHHOE
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nonyyeHne ysegoMNeHWs, B TOM uucne 3a cbou B pabote VHTepHeTa, ceTeit CBA3W, BO3HUKWME MO
He3aBucawmm ot 4BRAIN npuunHam ¥ noBnekwwe 3a coboil HECBOEBPEMEHHOE NOMyYEHWE UMK
Henornyyexwe lNonb3oBatenem ysegomnennit 4BRAIN.

4BRAIN BnpaBe no CBOEMY YCMOTPEHMIO HanpaensTb [lonb3oBaTento niobble yBELOMNEHWS, KpOME
cnydyaeB oTKasa [lonb3oBaTtens 0T NONyYeHUs BCeX TUMOB YBEOOMIIEHUN, KpOMe pasMeLLeHHbIx Ha Cante
4BRAIN.

PaccmotpeHnue 3asBneHun Monb3oBartens u paspelleHne cnopos

MMonb3oBaTenb Npu ucnonHeHun CornalleHus BnpaBe HanpaBnsaTb YBEAOMIEHWUS, 3anpOChl, NPETEH3UK,
3asBneHus, xanobbl n npoyne obpaiieHus k 4BRAIN, kak npegycMOTpeHHble, Tak U HE NPeayCMOTPEHHbIe
HacTosmm CornalleHnem, OgHUM 13 criegyrowmx cnocobos (eCnn NHOE He NPegyCMOTPEHO HACTOSLLMM
Cornatueruem):

[MyTem nogaum nucema no ycraHosneHHon 4BRAIN dopme Ha me@4brain.ru;

Mytem obecneveHus Monb3oBatenem nonyyeHus 4BRAIN 3asBneHus Ha GymaxHOM HocuTene, ecr
noanuce Nonb3oBaTens Ha TakoM 3asBNEeHNN YA0CTOBEPEHa HOTapuanbHo;

WHbim cnocobom, cornacosanHbiM 4BRAIN v lMonb3osatenem.

4BRAIN npuHumaeT K paccMOTpeHuio Tonbko obpalleHus Monb3oBaTens, COCTaBNEHHbIE HA PYCCKOM
A3blke U1 MHOM s3blke, cornacoBaHHbIM 4BRAIN v MNonb3osatenem.

Bce cnopbl 1 pasHornacus no Hactoswemy CornalweHno paspeLuatoTes cyaom obuiei pucamkumy no
MecTy HaxoxaeHns 4BRAIN.

WHbie npaBa u 06s3aHHOCTU CTOPOH
MpaBa 4BRAIN:
Ortkasatb B Cepsuce lNonb3oBaTtento, ecnu [Nonb3oBatesnb He MAEHTUMULMPOBaH;
Otkaszatb B Cepsuce [lonb3osatento, ecnu [lonb3oBaTenb He ayTeHTU(UUMPOBAH B MOPSAKe,
npeaycMOTpeHHOM HacToswum CornalleHnem;
Ortkasatb B Cepsuce lNonb3oBaTernto B Cnyvyae HENpaBOMEPHOTO ero UCMosb3oBaHus onb3oBaTenem um
HEKOPPEKTHOro OTHOLLEHUS K ApyruMm Monb3osatensam, cotpyaHukam 4BRAIN;
3anpawmeatb y [lonb3oBaTens AONOMHUTENBHYK WHGOPMaUMKO W AOKYMEeHTbl 06 onepauusx ¢
LEHEXHbIMU CpeacTBamMu, B TOM YuCne NOATBEPXAALLMNE UCTOYHWK NPOUCXOXAEHNS AEHEXHBIX CPEeaCTB,
a Takke WHDOPMaUMIO U AOKYMEHTbl, MO3BONSIOLLYI0 YCTAaHOBUTL Bbirogonpuobpertatenen, B
COOTBETCTBUW C 3aKOHOAATENLCTBOM Poccuiickon denepaunu;
3anpawmeatb y Monb3oBaTens LOKYMEHTbI M MHYK MHOPMaLM0, HeOBXoauMble AN OCYLIECTBNEHNS
BaNTHOrO KOHTPONS B COOTBETCTBMM C 3akoHogaTtenscTBoM Poccuiickon ®epgepauuu unu CTpaHbl
HaxoxaeHus/peanaeHTcTea onb3oBatens (nnaTenblyyka, nosyyarens);
BHocuTb cnpaBsnexns B 3anucu B cnydvae cbost B pabote 6asbl gaHHbIX 4BRAIN, a Takke npousBoanTb
BCe HeobXxoauMmble AENCTBIS ANs BOCCTAHOBMEHMS MHGopmauum o MNonb3osatene;
Mpon3BoauTb  MoguuKaumo WHTEPMENCOB M NPOrpaMMHOrO  0BecneyeHns, MCnonb3yemoro mnpu
B3aumogencTeun CTOPOH B pamkax HacTosero CornaweHus;
MpuocTaHaBnmBaTb paboTy NPOrpaMMHbIX M/MNKM annapaTHbIX CPeACTB, 06eCneynBatoLLMX TEXHUYECKOE
B3aumogeicTeue CTOPOH B pamkax HacTosero CornaweHus;
B nioboit MOMEHT 3anpeTuTb paHee paspelleHHoe aBToMaTnyeckoe obpalyeHue k Cepsucy, a Takke
npekpaTUTb Npuem nto6or MHGopMaLmmn, CHOPMMPOBAHHON aBTOMATUYECKM;
MotpeboBatb 0T [lonb3oBaTenst NPeLOCTABEHWS MWUCbMEHHOTO  COrMacus  CBOEr0  3aKOHHOrO
npeacTasutens no ycraHosnenHoi 4BRAIN dopme Ha wucnonb3oBaHune Cepsuca, npefocTaBneHHOro
4BRAIN;
B uenax wucnonHenns Cornawenns n obecrneyeHns 6e3onacHOCT onepauuin OCyLecTnsTb cbop,
XpaHeHue, 06paboTky nobeiM cnocobom, a Takke npu HEOBXOAMMOCTM Nepeaady TPeTbUM NNLAM AaHHbIX
o lMonb3oBatene, a Takke MNOOLIX MHbIX AaHHbIX, KOTOpble aBTOMaThyeckn nepegatotcs 4BRAIN B
npoLecce B3anMOLENCTBUSA C NporpaMMHO-annapartHbIMu cpeacTeamu MNonb3oBatens;
ObpabatbiBath NM0bbIM cnocobom B Lensax ucnonHeHus CornaileHns niobble NepCoHanbHbIE AaHHbIE
Monb3oBaTens, npegoctaBneHHble Monb3oBaTenem MMYHO NMBO Yepe3 TPETBUX NUL NPU 3aKMYEHNN,
nmbo B nepuop aencteusa CornawieHuns;
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B cnyyae HapywweHus Monb3oBaTtenem nonb3oBatenbsckoro cornawleHns 4BRAIN Bnpase orpaHnyunTb unu
MOMHOCTbI0 3abnokupoBaTh Aoctyn [lonb3oBaTenst Kk npegocTaBnsieMbiM ycryram 6e3 Bo3Bpata
BHECEHHOW CyMMbl 1 6€3 coxpaHeHns faHHbIX [Nonb3oBaTens;

4BRAIN BnpaBe no CBOEMY YCMOTPEHUI0 HanpasnsaTb [lonb3oBaTeno yBeLOMIEHUS PEKNaMHOro
xapaktepa nobbiM 13 cnocobos. [lonb3oBaTenb BrpaBe O0TKa3aTbCA OT MOMyYeHWUs NOZOOHbIX
yBELIOMIIEHWA MYTEM HarnpasneHns cooTBeTCTByoLero yeegomnenus 4BRAIN.

MpaBa Monb3oBarens:

MMonyyatb yBegomnenus ot Cepauca B nopsiake, npeaycMoTPEHHOM HacTosAwmum CornatleHuem;
MpeobsBnate  4BRAIN npeTeHsu UM HanpaBnsaTb  WHble 3asBEHWS B MOPSAKE W cnyyasx,
NpeayCcMOTPeHHbIX HacToAwmM CornalleHnem;

B ogHOCTOpOHHEM nopsigke OTKa3aTbCA OT MCMOMHeHWs HacToswero CornalleHus B criyyae, ecrnv y
[Monb3oBaTens OTCyTCTBYET 3a40mkeHHOCTb neped 4BRAIN.

O6s3aHHocTH 4BRAIN:

YBegomnsaTb [onb3oBaTens 0 BHECEHUMM W3MeHeHWA B HacToswee CornalleHue nytemM pasmeLleHus
Takoro yBepomneHus Ha Cante 4BRAIN nubo HanpaBneHus [lonb3oBaTenio YBEAOMIEHUS MHbIM
cnocobom, npegycMOTPEHHbIM HacToswmm CornateHnem;

[MpuHUMaTL Mepbl ANg NpefoTBpaLleHUs HeCaHKLMOHMPOBAHHOTO AOCTYNA MHbIX MWL K MHOpMaLUK O
lMonb3oBarerne;

Mpy nomnyyYeHnn Hagnexawmum obpasom 0OPMIEHHbIX AOKYMEHTOB YMOMHOMOYEHHBIX OpraHoB
BbINOMHATL HEOBXOAUMbIE AENCTBUS.

O6s3aHHocTH [Monb3oBaTens:

He coobLyatb 1 He nepeaaBaTth WHbIM 06pa3oM ApyrM nuLam ABTOPU3aLMOHHbIE AaHHBIE;

lMpepoctaButb 4BRAIN [0CTOBEpHble W aKTyanbHble KOHTaKTHble [daHHble, a Takke B Cryyasx,
NpeayCcMOTPeHHbIX HacTosWmm CornalleHneM, NpeaocTaBnATh AONOMHUTENBHYIO UH(OPMALMIO;

[Mpu npoxoxaeHun npouenyp WoeHTudmkaumm v YnpolweHHon naeHtudmkaumm npegoctasuts 4BRAIN
[OCTOBEPHbIE NOEHTU(DUKALMOHHBIE AAHHBIE;

CsoeBpemeHHO uHopmmpoBaTb 4BRAIN 006 wn3MeHeHWM NEpPCOHamnbHbIX [aHHbIX W [JaHHbIX B
LOKYMEHTaX, npegbsBnsemblx Ans MoeHTudukaumm, OaHHblX OnS  HanpasneHns  yBeLOMITEHUN.
Henanpaenenue [Monb3oBatenem 4BRAIN yBegomneHus 06 OTCYTCTBAM 3TWUX W3MEHEHWA, B TOM YuCre
HenpegocTaBnexne lNonb3oBatenem MHGOPMaLMK ANS eXerogHoro 0BHOBMEHUS MAEHTUDUKALMOHHBIX
[aHHbIX B TEYeHMe Tpex MecsUeB C MOMEHTa HaCTynneHus cpoka OOHOBMEHMS, NpU3HAETCH
noaTeepxaeHneM [lonb3oBaTteneMm COOTBETCTBMS — [JEACTBUTENBHOCTM UM HEU3MEHHOCTW  paHee
coobLLeHHbIX Monb3oBaTenem AaHHbIX;

MpegocTanate 4BRAIN wHdopmaumio 1 gokymeHTbl, Tpebyemble 4BRAIN B pamkax ucnonHeHus
HacToswero Cornallenuns;

Monb3oeatens paet 4BRAIN cormacue Ha 06pabotky niobbiM cnocobom B LENsX WUCMOMHEHNS
HacTosiwero Cornawenuns  MobblX  NepcoHanbHbIX  AaHHbIX  [lonb3oBaTens, npegocTaBfeHHbIX
Monb3oBaTenem MMYHO NGO Yepes TPETLUX WL, NPK 3aKIoYeH o B Nepruog AeNCTBUS HACTOALLErO
CornaleHns. YkaszaHHOe cornacue AedCTBYET B TeYeHue Cpoka AeicTBus Hactoswero CornaweHus u
MOXeT ObiTb 0TO3BaHO [lonb3oBaTenemM MyTeM OAHOCTOPOHHErO OTKa3a OT MCMOMHEHUS HACTOSLLEro
Cornawenus. B cnyyae, ecnv npu ucnonHeHuu Hactoswero Cornawwenns Monb3oBatenb NpeaocTaBnseT
4BRAIN nepcoHanbHble AaHHble TpeTbux nuu, Monb3oBaTesNb rapaHTUpYeT 3aKOHHOCTb UX MOSTyYeHUs 1
Hanuuue cornacus CybbekToB 3TUX NEPCOHanNbHbIX AaHHbIX HA WX NPELOCTaBNEHNe, @ TakKe NPUHUMAET
Ha cebs OTBETCTBEHHOCTb 3a MPABOMEPHOCTb MPEAOCTABIEHNS M COOTBETCTBUE [EACTBUTENBHOCTM
yKa3aHHbIX JaHHbIX;

Monb3oBaTens 0653yeTcs He pa3meLlaTh, He OTNPaBNATb, He NepeaaBaTb MHPOPMALMIO, COAEPKALLYIO:
Matepuanbl, KOTOpble  SBMAKOTCA  HEYMECTHbIMK,  MOBTOpSOWMMUACH  (ryd),  HE3aKOHHbLIMMU,
BPEOOHOCHBIMMW, YrPOXAKOWMMM, OCKOPONSAIOWMMM HPABCTBEHHOCTb, YECTb W [LOCTOMHCTBO, NpaBa M
OXpaHAeMble 3aKOHOM WHTepechbl TPeTbWX WL, KNEBETHWYECKUMW, HapyLIaLWMMKM aBTOPCKUE NpaBsa,
nponaraHAvpYoLWUMU HEHaBUCTb WK QUCKPUMUHALMIO NIOAEN N0 PacCOBOMY, STHUYECKOMY, MONOBOMY W
couMarnbHOMYy npu3Hakam, cogepxawue cueHbl Hacunms nmbo BecyenoBevHoro obpalleHns c
KMBOTHBIMU, CMOCOBCTBYIOLME PAKUIAHUIO PENUMMO3HON, PACOBOM MMM MEXHALMOHANbHON PO3HM,
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7.4.10.

7411

74.12.

cofiepxalLue yrposbl 1 0CKOpBneHus, AUCKPeanTUpYIoLLME APpYriX NUL, HapyLualoLwue npasa rpaxaaH Ha
YaCTHYI0 JKM3Hb WM NyONWYHBIN NOPSAOK, HOCAWME XapaKTep HEMpPUCTOMHOCTK, OckopbneHus,
HapyLLeHMs 06LLenpUHATBLIX MPaBu U HOPM U T.4.;
3anucn noboro Buaa, copepxalye Matepuarnsl MOpHOrpaduyeckoro xapaktepa, B T.M. AETCKyH
nopHorpaguto;
MponaraHay asapTHbIX Urp 1 NGO HeneranbHON LEeSTENbHOCTY;
MaTepwuarsl, Bbi3blBatOLLMe OTBpaLLeHWe (HanpuMep, oTorpadum Tpynos 1 T.1.);
Cnawm;
MpoBokauuu, ockopbneHnss M NOACTPeKaTenbCTBO NOMb3oBaTeNen K AENCTBUAM, UMEKOLWMM ANS HUX
HebnaronpusTHble MOCNEeACTBNS; CO34aHWe NPOBOKALUMOHHBIX KOMMEHTApUEB, «BETOK», COODLIEHWN,
Ha3BaHuM (hoTorpaduit, UMeH nonb3oBaTesnen (HUKOB) W Mp.;
MaTepuanbl, KOTOpble 3aTparvBalOT KakoM-NMOO MaTeHT, TOProByW MapKy, TOBapHbIE 3HaKM,
KOMMEPYECKYH TaiHy, aBTOPCKUE 1 CMEXHbIE C HUMW NpaBa TPETbEN CTOPOHb;
MaTtepuansl, kotopble [lonb3oBaTtens He UMeeT npaBa denartb AOCTYMHbIM MO 3aKOHY MMM COrnacHo
KaKUM-nMOO KOHTPAKTHbIM OTHOLLEHUSAM;
He paspelueHHoi cneyuanbHbiM 06pasomM peknamHoi MHGOpMaLmMm, cnama, CXeM «nupamuay, «nMcem
CYacCTbaAY,
MaTepuansl, coaepxallime KOMNbIOTEPHbIE KOAbI, NPeAHa3HAYeHHbIe AN HAPYLUEHUS!, YHUYTOXEHUS 6o
OrpaHNyeHuns PYHKLMOHANbHOCTI Mto6Oro KOMMBIOTEPHOTO UMK TENEKOMMYHUKALMOHHOTO 060pya0BaHNS
WnKU nporpaMm, AN OCYLECTBMEHWS HEeCaHKUMOHWPOBAHHOTO AO0CTYNa, a Takke CEepuUMHble HoMepa K
KOMMEpYeCckuM MporpaMMHbIM NPOAYKTaM, MOrWHbI, Mapomv W Npoyne Cpeactsa AN NOMyyYeHus
HeCaHKL1OHMPOBAHHOIO A0CTYNa K nnaTHbIM pecypcam B ceT VHTepHeT;
HecornacoBaHHylo ¢ AgMuHWUCTpauMen nepefadvy 3anuceit  pPeknamHoro, KOMMEPYECKOro Wi
arMTauMoHHOro XapakTepa;
HapkoTuyeckux cpeacrs;
CcbinKkM Ha pecypcbl, codepxaHue KOTOpbIX He COOTBETCTBYET OEUCTBYIOLLEMY 3aKOHOL4ATENbCTBY, a
TakxKe CCbINKN Ha Apyre CanTbl, €CIIM OHW He UMEIOT HEMOCPEACTBEHHOMO OTHOLIEHWS K TeMe nyBnvkalmm
Unn 0BCyXaeHNs Mexay Nonb3oBaTensMu;
3anucu, cogepxallne HeleH3ypHble CMoBa U BbIpaXeHus, a Takke cogepxalyne ockopbuTenbHble Unm
WHblE 3aTparnBatoLLye YeCTb U JOCTOUHCTBO BbICKa3bIBAHNS;
MaTepuansl, ntobbimM MHBIM 06pa3oM HapyLLatoLLme AeNCTBYIOLLEe 3aKOHOAATENbCTBO;
Monb3oBaTent 0653yeTca He TONMbKO He pasMellaTh BbllleyKasaHHble MaTepuanbl, HO U He HanpaBnsTh
nopo6Hble MaTepuanbl MWK CCbINKK Ha HUX B paMKax B3aMMOAENCTBIUS ¢ KomMnaHuen, ee coTpyaHukamm
W NpesCcTaBUTENSAMM.
McnonHaTb MHble 0653aHHOCTM, NPeayCMOTPEHHbIE HacTosALMM CornatueHreM.
4BRAIN octaBnseT 3a cobom npaBo 610KkMpoBaTh 1 NONHOCTBLIO YAANATL akkayHT lMonb3oBaTens B cryyae
HapyLLUEeHMs OAHOTO MMM HECKOMbKWUX MYHKTOB U3 naparpada 7.4 6e3 cornmacoBaHWs UNW yBeJOMIIEHMUS
Monb3oBaTens, a Takke 6e3 COXpaHeHWs ero JOCTyna KO BCEM WHGOpMauuW 1 BO3BpaTa BHECEHHbIX
LEHEXHbIX CPEACTB M UX SKBMBANEHTOB. B criyyae obHapyxeHus 4pyrux akkayHTOB, 3aperncTpupoBaHHbIX
Monb3osatenem, 4BRAIN octaBnsieT 3a coboi npaso WX yaanuTb.
Monb3oBaTenb 0653yeTcs He WMCNONMb30BaTb Yrpo3bl, LUAHTaX, PacnpoCTPaHeHWe 3aBefoMO JIOXHOM
WHOpMaLMKM, KNeBeTy WKW uHble cnocobbl AaBneHus Ha AgMUHWCTPauuto, €€ COTPYAHMKOB,
npeacTaBuTENEN WKW MHbIX NONb30BaTenen nnathopmbl C LEMb0 NOMy4YeHWs HEOBOCHOBAHHbBIX
NPenMyLLLEeCTB, BO3BpaTa AEHEXHbIX CPELCTB UM UHBIX BbIFOZ.
B cnyyae BbisSiBNEHMS (haKkTOB LUaHTaxa, yrpo3, BbIMOraTenbCTBa, PacnpoCTpaHEHNS 3aBEOMO JTIOXHON
WH(OPMALIKA UMK UHBIX JEUCTBUI, HANPABEHHbIX HA HAHECEHWE PenyTaLUoHHOM0, (PUHAHCOBOIO UMK
nHoro ywepba KomnaHuu, eé cotpyaHukam unn npegctasutensm, 4BRAIN octasnseT 3a coboii npaso:
-HemeanieHHo 3abnokMpoBaTh W/unu yoanuTb akkayHT MNonb3oBatens 6e3 yBeaomMneHus,
-0TKa3aTb B NPeAoCTaBneHuu ycnyr B byayLuem,
-NPeanpuHATL Mepbl, NPeayCMOTPEHHbIE 3akoHoaTenbcTBOM Poccuiickon ®eaepaumm, BKIoYas
obpalleHne B NpaBOOXpaHUTENbHBIE OpraHbl.
B cnyyae 6nOKMpOBKM MnM ydaneHus akkayHTa no OCHOBAHMAM, ykasaHHbIM B n. 7.4.11, Bosspat
BHECEHHbIX AEHEXHbIX CPEACTB U UX SKBUBANIEHTOB HE NPOU3BOAMUTCS.
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8.1.2.

8.1.3.

8.2.

Mopspok 3aknoyeHns n cpok aencteus CornaweHus

Axuentom ycnosuin CornaweHns $BnseTcs coBeplleHue [lonb3oBaTeniem OHOMO M3 Creayowmx
LENCTBUI:

3anorHeHne perncTpaunoHHbIX opm Ha cainte 4BRAIN, B ToM yncne (opmupoBaHre ABTOPU3ALMOHHBIX
[aHHbIX;

OsHakomneHne C ycriousiMu Hactosiwero CornaweHns u COBepLUeHWe KOHKIIOAEHTHbIX OeUCTBuMN,
CBMAETENLCTBYHOLMX O COrnacuu ¢ HUMM.

Onnara ycnyr 4BRAIN B nopsigke, yctaHosneHHom My6nuuHon ocpepton 4BRAIN.

Akuent ycnosuin  Hactoswero CornaweHns 03HavaeT nonHoe UM 6e30roBOPOYHOE  MPUHATME
Monb3oBaTenem Bcex ycnosuit HacTosiwero CornawleHns 6e3 Kaknx-nbo U3bATUI UMK OrpaHNYEHNI 1
PaBHOCMIEH 3aKMOYEHNIO ABYXCTOPOHHETO MUCHMEHHOTO cornalueHns 06 ncnonb3oBanHnm Cepauca (MyHKT
3 cT. 434 TK PO).
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11.1.

Cpok akuenta ycrnosuit CornalleHus He orpaHnyeH.

Hacrtosiwee CornalleHve 3aknto4eHo Ha HeonpeaeneHHbIN CPOK.

Otka3 oT ucnonHeHus HacToswero CornalleHns, pactopxeHue HacToswero CornalleHns, npekpatieHne
aencTsns Hactoswwero CornalleHns no UHbIM NpUYKMHaM BReyeT npekpalleHue ucnonb3osaHus Cepauca.
Monb3oBaTent BnpaBe B NMob60e Bpemst 0TKa3aTbCs OT MCMOMHEHUs Hactoswero CornaweHns nytem
HanpaBneHus cooTeTcTBytowero yBegomnenus 4BRAIN cnocobamu, npegyCMOTPEHHbIMI HACTOSLLMM
Cornawexvem. B gaHHom cnydvae Hactosiwee CornalieHne cYMTaeTcs pacToprHyTbiM no ucteveHun 10
(oecsaTu) kanexngapHbix gHein nocne nonyyequs 4BRAIN cooTBeTCTBYIOLLErO yBEOOMITEHMS.

4BRAIN BrnpaBe B 0QHOCTOPOHHEM MOpsiAKe 0TKa3aTbCA OT UCMOMNHEHUs HacToswwero CornaweHus nytem
HanpasneHus [onb30BaTento COOTBETCTBYIOLLENO yBEAOMEHNS NoBbIM M3 CNocoboB, NpeayCMOTPEHHbIX
HacToswmm Cornawenvem. B gaHHoMm cnyvae Hactoswee CornalieHue CYMTaeTcs pacToprHyTbIM Mo
nctedeHnn 15 (NATHagLaTH) KaneHaapHbIX AHen nocne OTnpaBneHns COOTBETCTBYIOLLENO YBEOOMITEHUS.
OtBeTCTBEHHOCTL CTOPOH

CTOPOHbI HECYT OTBETCTBEHHOCTb 3a HEHaAexallee UCNOMHEHNE CBOMX 0653aHHOCTE B COOTBETCTBUN C
3akoHogaTenscTBoM Poccuiickon ®enepauum 1 ycnosusimm Hactoswwero CornatlueHus.

4BRAIN He HeceT O0TBETCTBEHHOCTU:

3a cbou B paboTe nouThl, HTEPHETA, CETEN CBA3MN, BO3HMKLWIME NO He3aBucsLwmM oT 4BRAIN npuymnHam n
noBnekwue 3a cobon HeCBOEBPEMEHHOE MOMyyYeHne unu HenonyyeHne onb3oBaTenem yBeaoMeHuI
4BRAIN;

B cnyyae TexHuyeckux cBoeB (OTKMIOYEHME/MOBPEXAEHWE 3NEKTPONUTaHUS W ceTeit CBa3u, cbou
NporpamMmmHoro 06ecneyeHns MPOLECCUHIOBOMO LIEHTPa M TEXHUYeCkne cOoM B MnaTexHbIX cucTemax),
noBnekLwwx 3a coboi HesbinonHeHne 4BRAIN ycnosuin Cornaluenus;

Ecnu nHdopmaumst 06 onepaumsix 1 ABTOPU3aLMOHHBIX AaHHbIX [10M1b30BaTENs CTAHET N3BECTHOM UHBIM
nuuam B pesynbTarte NPOCIyLMBaHUA UMW nepexBaTa KaHasnoB CBA3M BO BPEMS MX WUCMOMb30BaHWS, a
Takke HeucnonHeHus [lonb3oBatenem 00s3aTenbCTB N0 OGECMEYEHMIO COXPAHHOCTU  fIMYHBIX W
ABTOPU3ALIMOHHBIX JAHHbIX;

Ecnm  umHdopmauus o6 onepauusix ¢ ucnonb3oBaHWeM Kowenbka, ABTOPU3ALMOHHBLIX [OaHHbIX
Monb3oBaTenst CTaHeT M3BECTHOW WHBIM NULAM B pesynbTaTe cryvaeB Hecobniogenns lNonb3oBatenem
YCIOBUIA XPaHEHNS 1 UCMOSb30BaHUA ABTOPU3ALMOHHBIX AaHHbIX;

3a BpemeHHoe otcyTcTBMe Y [lonb3oBatens [focTyna K CpeactBam CBA3W, obecrneynBatoLLmm
B3aumopenctane ¢ 4BRAIN;

3a ybbITKK, BO3HWKILME B pe3ynbTaTe npeaoctaBneHuns MNonb3oBatenemM HeJOCTOBEPHbIX, HEKOPPEKTHBIX,
OWMBOYHBIX AAHHBIX.

CTOpPOHbI 0CBOBOXAAKTCA OT UMYLLECTBEHHON OTBETCTBEHHOCTW 3@ HEUCMOMHEHUE UMW HEHaaNexallee
ucnonHeHne 00s3aTenbCTB N0 Hactoswemy CornalleHnio, €cnm  OHO  BbI3BAHO  [AEeNCTBUSAMM
HENPEeoONMMON CUbl, T.e. YPE3BbIYAMHBIMU U HEMPEAOTBPaTUMbIMKA 06CTOATENLCTBAMMU, B TOM YuChe
CTUXUAHBIMU  SIBNEHUSIMU, BOEHHbIMU [eACTBUAMM, aKTamu OpraHoB Briactu. [lpn BO3HWKHOBEHMM
obcTosTenscTB  Henpeogonumoi cunbl  CTopoHa [omkxHa B TeveHue 3 (Tpex) pabouux aHen
npouHgopmupoBats  pyryto CTOPOHY B MUCbMEHHOM (HOPME O HEBO3MOXHOCTU  WCMOSTHEHUS
0053aTeNLCTB.

Mpoune nonoxeHus

[Monb3oBaTenb rapaHTUpYeT, YT BCe YCnoBus Hactoswwero CornalleHns emy NOHATHbI U OH NPUHUMaeT
nx 6€3ycroBHO 1 B NonHom obbeme.

Monb3oBaTenb rapaHTUpyeT, YTo He OydeT MCnonb3oBaTb CBOW akkayHT B MPOTMBOMPABHbIX LENSX, a
TaKkKe B WHbIX LIENSIX, HEXeNW ykasdaHHble B HacToswem CornatleHum.

Monb3oBaTenb NOATBEPXKAAET, YTO He UMeET BbirofonpuobpeTaTeneit n beHeduLnapHbIX BnagenbLes 1
LENCTBYET TOMbKO B CBOMX NMNYHBIX UHTEPECAX.

[ononHutenbHble ycnosus

3akntoyeHnem [orosopa [lonb3oBatens faet cornacve Ha obpabotky 4BRAIN ero nepcoHamnbHbIx
[aHHbIX, @ MMEHHO Ha COBEpLUEHWE, B TOM uWCrie, Cheaylowmx AencTBui: cbop, cuctemaTnaaumio,
HaKOMNeHWe, XxpaHeHne, yTouHeHne (0GHOBNEHWE, 3MEHEHWE), UCMOMNb30BaHUE, PacnpoCTpaHeHue (B TOM

000 "4BP3VH" OI'PH 1167746818018 MHH 7736275857 KM 772501001



11.2.

11.3.

yacne nepegadvy). YKasaHHble [OEUCTBMS  MOryT COBepLiaTbCs C  MCMONb30BaHWEM  CPefcTB
aBToMaTM3aLmu.

lMonb3oBaTeNnb Takke [AaeT CBOe COrMacue Ha nepefady, B LENsX OCYLECTBIEHUS [OelCTBuM,
NPeayCMOTPEHHbIX HACTOSALMM MyHKTOM W BO wucnornHeHue Hactoswero Cornawenus, 4BRAIN ero
NepcoHanbHbIX JaHHbIX TPETbUM NULAM MPU Hanuuuu Hagnexaile 3akniodeHHoro mexay 4BRAIN w
TakKMMW TPETbUMM NMUaMM [0roBopa, npegycMatpuBarollero 06s3aTenbCTBO TakuX TPeTbUX NN, O
cobntogennn TpebosaHun ®depepanbHoro 3akoHa PO ot 27 wons 2006 roga Ne 152-03 «O
NepCoHasbHbIX AaHHBIXY.

4BRAIN ob6s3yeTtcs npu 0bpaboTtke nepcoHanbHbIX AaHHbIX [onb3oBaTens B nonHom obbeme cobnoaatb
TpeboBanus deaepansHoro 3akoHa PO ot 27 nons 2006 roga Ne 152-03 «O nepcoHarnbHbIX JaHHbIXY, a
TaKkkKe U3JaHHbIX B €ro UCMOMHEeHWe NoA3aKOHHbIX HOPMATUBHbIX aKTOB.
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