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How to Retrieve and Update Password 

Retrieve Password 
1. Click here hyperlink at Forgot your password? Click here at ILMS Login Page. System will 

redirect to Step 1 of 3 retrieve password page. 

 

 

2. You can retrieve your password by using two options, By User ID or By Security Question. 
a. By User ID function: 

i. Tick the radio button and click Next button. 

 

 

ii. System redirects to Step 2 of 3 retrieve password page. Key in your User 
ID (NRIC/Passport) and click Get Email button. 
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iii. System redirects to Step 3 of 3 retrieve password page. Check email 
displayed. Click Yes button if the email is correct and No button if the 
email does not belong to you and you will be redirects to request update 
email page. 

 

 

iv. Check your email if you choose Yes, your password details will be given 
in the email. 

 

b. By Security Question: 
i. Tick the radio button and click Next button 

 

 

ii. System redirects to Step 2 of 3 retrieve password page. Key in your User 
ID 
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iii. If you don’t have security questions, system will prompt error message. 

 

 

iv. System redirects to Step 3 of 3 retrieve password function. Key in your 
answer and click Get Password button. 

 

v. Check your email for your password details. 
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Update Password 
1. Login into ILMS (mii4u.org) using your User ID (NRIC or Passport No). 

 

 

2. System redirects to ILMS Landing page. Hover to your name at top right corner and click 
Change Password button. 

 

 

3. System redirects to Change Password page. Key in new password and confirm new 
password then click Save button. 
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4. System will prompt error message if same password is input as new password. You need 
to choose different password. 

 

 

5. System will prompt success message once updated. 

 


