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How to Retrieve and Update Password

Retrieve Password

1. Click here hyperlink at Forgot your password? Click here at ILMS Login Page. System will
redirect to Step 1 of 3 retrieve password page.

s o ILMS

Institute of
Insurance

Existing user login below

Lagin

New wser Sign Up her | Forget your passwond? Cic e |

Heed help? Refer to these manuals:

2. You can retrieve your password by using two options, By User ID or By Security Question.
a. By User ID function:
i. Tick the radio button and click Next button.

o Noworries. Just follow the simple steps below to reset your password.

o ‘.\'j)‘“':j, Retrieve your password using one of the following options.

[ v

By Security Question

ii. System redirects to Step 2 of 3 retrieve password page. Key in your User
ID (NRIC/Passport) and click Get Email button.

STEP20F3

Enter your User 1D and click 'Get Email to retrieve your registered email in ILMS.

rd?
i
NTEGRATED LEARNIN
e ' ’ UserID * 30
v NRIC number (without the dash)
passport number
", Staff ID

Get Email
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iii. System redirects to Step 3 of 3 retrieve password page. Check email
displayed. Click Yes button if the email is correct and No button if the
email does not belong to you and you will be redirects to request update
email page.

Fargot your password?

[ STEP3OF3

User (D: 92
Your registered emall in ILMS is: ja**

ves, thars my email, Get my password

Na, that's not my email. Request to update my new email.

Important:

Have your email address changed? If you no longer use the email associated with
your ILMS account, you may Customer Service for accessto
your account .

Ifyou've already tried to reset your password, but haven't received an email from
Al,check your Junk o Spam folder.

1f you can't access your email, try resetting that first through your email provider.

Ity ly updated your password, your uid still be saved
in your browser. Try clearing your browser history and re-typing your password.

Still need help? Contac Us

iv. Checkyour emailif you choose Yes, your password details will be given
in the email.

b. By Security Question:
i. Tick the radio button and click Next button

(O]

Forgat your password?

] No worries. Just follow the simple steps below to reset your password,

lm STEP10F3

Retrieve your password using one of the following options.

By User ID

ii. System redirects to Step 2 of 3 retrieve password page. Key in your User
ID

Forgot your password?

] STEP2OF3
I LMS Enter your User ID and Security Question and we'll help you get your password.
WISCEATED LEARINS  Userip 93—
» NRIC number (without the dash) (MyKad),
Passport No,
7, Use Staff ID,
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iii. If you don’t have security questions, system will prompt error message.

No worries. password.
m STEP1 OF3

INTEGRATED LEARNING -
MANAGEMENT SYSTEM - o of

By User D
By Security Question

Next

You don't have security question in our
record. Please Contact Administrator

iv. System redirects to Step 3 of 3 retrieve password function. Key in your
answer and click Get Password button.

e

Forgot your password?

STEP3OF3

[
ILMS ——reee

What primary school did you attend? *

Get Password

v. Checkyour email for your password details.
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Update Password
1. Login into ILMS (miidu.org) using your User ID (NRIC or Passport No).

-
Asian
Institute of 'LMS
Insurance

Existing user login below

Usar 10 Naw NRIC Mo, [wi
PasspOr NG

New user Sign Up here | Forgot your password? ClicEhere ]

Need help? Refer to these manuals:
- E

2. Systemredirects to ILMS Landing page. Hover to your name at top right corner and click
Change Password button.

B registration Student & Membership Bursary & Accounting | [l e-Learning ILMSP‘""
A @relp % & welcome, NURJANNAH ZAWANI AHMAD

> Home
28 My Profie
[ 7 crangepassword |
Dashboard
() Logout

Login Information

w User ID
. Lastlogin  20/06/2025 03:50 PM @

* Role Student 4
7

3. System redirects to Change Password page. Key in new password and confirm new
password then click Save button.

M Registration Student & Membership [l Bursary & Accounting [l e-Learning JUMS Portal

A @ Hep S 8 welcome NURJANNAH ZAWANI AHMAD

> Home

=

Change Password

New Password *

Confirm New Password *
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4. System will prompt error message if same password is input as new password. You need
to choose different password.

Registration student & Membership | [l Bursary & Accounting | [l e-Learning JUMS Portal

5 A @Hep % B welcome, NURJANNAH ZAWANI AHMAD

New Password *

Confirm New Password *

5. System will prompt success message once updated.

B Registotion | [ Student & Membersnip [l Bursory & Accounting [ e-Learning JUMS Portal

> a 7 velp Y B welcome, NUR JANNAH ZAWANI AHMAD

20/06/2025 03:52 PM q @ =
st = l =M ") !
udent = n =2 %] 4

Onine Learming Exam Permet Exam Result Student Portal All Website
ontent

8 update profile

. O
SUCCESS

Membership Category CERTIFICATE MEMBER o

Tide Muslim -
Member Since 1500212025 Full Name 35 NRIC NURJANN Pasword successfully changed MALAY
Single
Expiry Date 31/12/2025 Nationality MALAYSIA ingl
3
Status Upgrade NRIC ]
0id IC No.
va
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