
Federal Customer Experience Efforts
Current work to raise the standard of government service delivery and improve 
customer experience builds on decades of efforts within the Federal government.

• Created Presidential 
Innovation Fellows (PIF)

• Signed EO 13571 

Streamlining Service 
Delivery and Improving 
Customer Service

• Set President’s 
Management Agenda 
(PMA) Cross-Agency 
Priority (CAP) goal on 
Customer Service

• Established United 
States Digital Service 
(USDS)

• Established Core Federal 
Services Council

• PMA Priority Area 2
• Expanded to 38 

designated HISPs
• Signed EO 14058 

Transforming Federal 
Customer Experience 
and Service Delivery to 
Rebuild Trust in 
Government; 

• Designated 5 Life 
Experiences

• Issued Delivering a 
Digital-First Public 
Experience memoBush (I) 

Administration

Bush (II) 
Administration

Obama 
Administration 

Clinton 
Administration 

Trump 
Administration 

Biden
 Administration 

• CAP goal on Customer 
Experience

• Established the A-11 
Section 280 on 
customer experience

• Designated 25 High 
Impact Service 
Providers (HISPs)

• Launched inaugural 
pilot of Life Experience 
cross-government 
delivery model 

• Signed 21st Century 
Integrated Digital 
Experience Act (IDEA) 
into law

• Office of Citizen 
Services and 
Communications 
(now known as FCSF) 
created at GSA

• Reinventing Government 
initiative focused on 
customer service, 
informing Executive 
Order (EO) on Setting 
Customer Service 
Standards

• President George Bush 
issues Proclamation 
6485 designating 
observance of National 
Customer Service Week
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