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Ref: TONE/2025/19

Date: 21st August 2025

Subject: OHWOW35 Bundle Plan — (WOW35 x 3 Months)
Attention: TONE EXCEL and TONE PLUS members

We are delighted to announce the launch of the “OHWOW35 Bundle Plan”, an exclusive package
designed to support new LITE SIM registrations and strengthen member retention within the TONE
WOW community. This promotion will remain valid until further notice.

We strongly encourage all TONE WOW members to leverage this package by introducing it to potential
prospects, ensuring consistent member registration, and maximizing commission earnings through this
well-structured initiative.

Thank you for your continued support.

Yours Sincerely,

Management Team
TONE WOW SDN BHD
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Appendix A
About OHWOWS35 Bundle Plan

General Terms

1. This Appendix shall be read in conjunction with the TONE WOW Consumer General Terms and
Conditions (“GTC”), and forms an integral part thereof. In the event of any inconsistency, the
provisions of the GTC shall prevail unless expressly stated otherwise herein.

2. All subscribers and introducers engaging with the OHWOW35 bundle plan are deemed to have
accepted the GTC, including any future amendments, supplemental policies, and service-specific
terms published by TONE WOW.

3. TONE WOW reserves the right to amend, suspend, or terminate the OHWOWS35 bundle plan, its
pricing, benefits, or commission structure at any time, with or without prior notice, subject to
applicable laws and regulatory guidelines.

Plan Description and Teams

1 | Package Name OHWOWS35 Bundle Plan
(WOW35 x 3 Months)

2 | Eligibility Exclusive for NEW LITE SIM Registration

3 | Plan Introduced WOW35

4 | Price One-time bulk purchase at RM85
(Discount RM20)

5 | Subscription Mechanism RM35 x 3 months is preloaded and automatically subscribed
to the WOW35 plan for three consecutive months from the
date of activation.

6 | MEMBERS BENEFIT Followed by LITE SIM benefit

7 | Purchase During Registration | Via WOWDaftar & myWOW Apps

Terms and Conditions:

1. Member Benefits and Introducer Commission
1.0 Member Benefits
RM35 x 3 months is preloaded by HQ and automatically subscribed to the WOW35 for 3
months

1.1 Introducer Commission

Introducer Commission Structure
Introducer will receive reload share comms for OHWOWS35 bundle plan on month 6", 9t and
12,

How to entitle:

i. Active status: User must be in active status for their introducer to be eligible to receive
commissions.
i. Expired status: Will result in forfeiture of related commission entitlements.
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2.
i.

3.

i.
.
iii.

Example:

Situation 1

Lim Han registered Abu on January 2025. Abu subscribed package OHWOW35 bundle
plan. Abu must remain active for one year from the registration date for Lim to receive the
full ‘Accrued Commission’ in the 6th, 9th, and 12th months

Situation 2

Lim Han registered Abu on January 2025. Abu subscribed package OHWOW35 bundle plan.
Abu expired on month 5 after registrations date. As a result, Lim Han will not receive the
revenue share OHWOWS35 bundle plan package

Situation 3

Lim Han registered Abu on January 2025. Abu subscribed package OHWOW35 bundle plan,
Abu expired on month 7 after registrations date. As a result, Lim Han receive the ‘Accrued
Commission’ OHWOW?35 bundle plan package on Month 6.

Additional Reload
Introducer will receive normal structured commissions if additional top-ups are made by their
user, which means that additional reloads by the subscriber shall trigger standard commission
payouts in accordance with the prevailing incentive structure.

Eligibility Conditions
Subscriber must maintain active status throughout the qualifying period.
Expired status shall result in forfeiture of commission entitlements.
Commission disbursement is conditional and non-guaranteed, subject to compliance with
TONE WOW'’s operational and regulatory policies.

Example:
Abu subscribed to the OHWOWS35 bundle plan package and made an additional top-up of

RM15 in the first month. Lim, as the introducer, will receive the top-up commission in the
following month based on the additional RM15 reload.
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4. Commission Entitlement Mechanism:

No. 1, payout month for special bundle package OHWOW<35 bundle planis on month June,

Sept & Dec

No. 4, payout month for additional reload followed normal payout structure (25" every month)
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Section A (Example for commission payut for Level 1, not include level 2 & 3)
10% commission based on the structured tier system TONE EXCEL
NO ITEM MONTH
JAN | FEB MAR | APR | MAY | JUN | JULY | AUG | SEP | OCT | NOV | DEC
1 OHWOW35 35 35 35 - - - - - - - - -
BUNDLE PLAN —
PRELOAD \\
2 COMMISSION - - - - \* 3.5 - - 3.5 - - 3.5
(RM)
3 ADDITIONAL 10 - 30 10 - 20 50 10 10 10 10 10
RELOAD (RM)
4 COMMISSION 1 - 3 1 - 2 5 1 1 1 1 1
(RM)
Remark:
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5. Notification

The source of commission shall be displayed as ‘Accrued Commission’ (Commission No. 2)
under the ‘Type’ field in the Incentive Statement.

Trigger Condition:

This label must appear whenever the commission is received during the following months:
e Month 6

e Month9

e Month 12

Example:

Level 1, 2 & 3 Top Up

Date Subscriber ID Top up Type Incentive
31 May 2025 TWE-909549 RM 100.00 RM 10.00
Back
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Rujukan: TONE/2025/19

Tarikh: 21hb Ogos 2025

Perkara: Pelan Bundle OHWOW35 — (WOW35 x 3 Bulan)
Perhatian: Ahli TONE EXCEL dan TONE PLUS

Dengan sukacitanya, kami mengumumkan “Pelan Bundle OHWOW35”, iaitu pakej eksklusif yang
direka khusus untuk menyokong pendaftaran SIM LITE baharu serta menggalakkan kesetiaan Ahli
dalam komuniti TONE WOW. Promosi ini akan kekal sah sehingga diberitahu kelak.

Kami menggalakkan semua Ahli TONE WOW untuk memanfaatkan pakej ini dengan
memperkenalkannya kepada Ahli Baharu untuk memastikan tahap pendaftaran Ahli sentiasa konsisten,
disamping mengoptimumkan pendapatan komisen anda melalui inisiatif yang hebat ini.

Terima kasih atas sokongan dan kepercayaan anda yang berterusan.

Yang Benar,
Pihak Pengurusan
TONE WOW SDN BHD
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Lampiran A
Mengenai Pelan Bundle OHWOW35

Syarat Utama

1. Lampiran ini hendaklah dibaca bersama dengan Terma dan Syarat AM Pengguna TONE WOW
(General Terms and Conditions) - (“GTC”), dan merupakan sebahagian daripadanya. Sekiranya
berlaku sebarang percanggahan, peruntukan dalam GTC akan diguna pakai melainkan
dinyatakan sebaliknya di sini.

2. Semua pengguna yang terlibat dengan pelan pakej pelan bundle OHWOW35 dianggap telah
menerima GTC, termasuk sebarang pindaan masa hadapan, dasar tambahan, serta terma
khusus perkhidmatan yang diterbitkan oleh TONE WOW.

3. TONE WOW berhak untuk mengubah, menggantung, atau menamatkan pelan bundle
OHWOWS35, termasuk harga, faedah, atau struktur komisen pada bila-bila masa, dengan atau
tanpa notis terdahulu, tertakluk kepada undang-undang dan garis panduan pihak pentadbir yang
berkenaan.

Keterangan dan Butiran Pelan

1 | Nama Pakej Pelan Bundle OHWOW35 (WOW35 x 3 Bulan)
2 | Kelayakan Eksklusif untuk Pendaftaran Baharu SIM LITE sahaja
3 | Pelan Yang Digunakan WOW35
4

Harga Harga bagi pembelian pukal sekali sahaja ialah RM85 (Diskaun
RM20)

5 | Mekanisme Langganan RM35 x 3 bulan akan diterima secara prabayar dan dilanggan
secara automatik kepada pelan WOW35 selama tiga (3) bulan
berturut-turut dari tarikh pengaktifan pelan

6 | Faedah Ahli Mengikut faedah SIM LITE
7 | Kaedah Pembelian Melalui aplikasi WOWDaftar & myWOW
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Terma dan Syarat Am

1. Faedah Ahli dan Komisen Penaja
1.1 Faedah Ahli
RM35 x 3 bulan akan diproses oleh HQ dan langganan secara automatik untuk pelan WOW35
selama 3 bulan.

1.2 Komisen Penaja
Struktur Komisen Penaja
Penaja akan menerima komisyen (reload share comms) untuk pelan bundle OHWOW35 pada
bulan ke-6, ke-9 dan ke-12.

Syarat Kelayakan:

i. Status Aktif: Pengguna mesti berada dalam status aktif bagi membolehkan penaja layak

menerima komisen.
i. Status Tamat Tempoh (Expired): Akan menyebabkan hak ke atas ‘Accrued Commission’

tersebut terbatal.

Contoh Situasi:

Situasi 1:

Lim Han mendaftarkan Abu pada Januari 2025. Abu melanggan pelan bundle OHWOW35.
Abu mesti kekal aktif selama setahun dari tarikh pendaftaran supaya Lim menerima
‘Accrued Commission’ pada bulan ke-6, ke-9, dan ke-12.

Situasi 2:
Abu tamat tempoh pada bulan ke-5. Akibatnya, Lim Han tidak akan menerima perkongsian
‘Accrued Commission’ pelan bundle OHWOQOWS35.

Situasi 3:
Abu tamat tempoh pada bulan ke-7. Akibatnya, Lim Han hanya menerima ‘Accrued

Commission” OHWOWS35 pada bulan ke-6.

2. Tambah Nilai Tambahan
i. Penaja akan menerima komisen mengikut struktur insentif sedia ada jika pengguna
melakukan tambah nilai tambahan. Ini bermaksud setiap tambah nilai tambahan oleh
pengguna, penaja akan menerima bayaran komisen selaras dengan struktur insentif sedia
ada.
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i. Pengguna mesti mengekalkan status aktif sepanjang tempoh kelayakan.

ii. Status tamat tempoh (expired) akan menyebabkan komisen terbatal.

iii. Bayaran komisen adalah bersyarat, tertakluk kepada pematuhan dasar polisi TONE WOW.

Contoh:

Abu melanggan pelan bundle OHWOW35 dan melakukan tambah nilai tambahan RM15 pada
bulan pertama. Lim sebagai penaja akan menerima komisen tambah nilai tersebut pada bulan
berikutnya berdasarkan nilai RM15.

4. Mekanisme Kelayakan Komisen

No. 1, Bulan pembayaran bagi pelan bundle OHWOW<35 adalah pada bulan Jun, September dan

Disember.

No. 4, Bulan pembayaran bagi tambah nilai tambahan mengikut struktur pembayaran biasa (25

haribulan setiap bulan).
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Bahagian A (Contoh bayaran komisen untuk Level 1)
10% komisen berdasarkan sistem peringkat berstruktur TONE EXCEL
NO PERKARA BULAN
JAN FEB MAR APR | MAY | JUN | JULY | AUG | SEP | OCT | NOV | DEC
1 OHWOW35 35 35 35 - - - - - - - - -
BUNDLE PLAN T
PRELOAD \\
2 | COMMISSION | - ; ; S s |- Sp3s |- —1»35
(RM)
3 ADDITIONAL 10 - 30 10 - 20 50 10 10 10 10 10
RELOAD (RM)
4 COMMISSION 1 - 3 1 - 2 5 1 1 1 1 1
(RM)
Catatan:
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5. Notifikasi
Komisen akan dipaparkan sebagai ‘Accrued Commission’ (Komisen No. 2) di bahagian ‘Type’
dalam Penyata Insentif.
Kaedah Notifikasi:

Notifikasi akan dipaparkan setiap kali ‘Accrued Commission’ diterima pada bulan berikut:
e Bulan ke-6

e Bulan ke-9

e Bulan ke-12
Contoh:
Level 1, 2 & 3 Top Up
Date Subscriber ID Top up Type Incentive
31 May 2025 TWE-909549 RM 100.00 RM 10.00
Back
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