TERMS OF SERVICE

Last Updated: January 2026

These Terms of Service (“Terms”) govern access to and use of the Realeflow website(s),
applications, and related services (the “Services”).

These Terms are intended to provide general information about access to the Services. They do
not replace or supersede the End User License Agreement.

1. Relationship to the End User License Agreement

Access to and use of the Platform and its functionality is governed by the End User License
Agreement (“EULA”).

If there is any conflict between these Terms of Service and the End User License Agreement,
the End User License Agreement controls.

The EULA is available at all times via the link provided in the footer and within the Platform.

2. Scope of These Terms

These Terms address high-level access to the Services and website only.
The EULA governs, without limitation:

permitted use of the Platform,
intellectual property rights,
restrictions on data and outputs,
liability allocation,

dispute resolution.

Nothing in these Terms modifies or limits the EULA.

3. Availability of Services



The Services may be modified, suspended, or discontinued at any time, temporarily or
permanently, with or without notice.

We do not guarantee that the Services will be uninterrupted, timely, secure, or error-free.

4. Acceptable Conduct

You agree not to use the Services in a manner that:

e interferes with or disrupts the Services,
e attempts unauthorized access to systems or data,
e violates applicable law.

Specific use restrictions, obligations, and enforcement rights are set forth in the End User
License Agreement.

5. Third-Party Services and Links

The Services may include links to or integrations with third-party services. We do not control and
are not responsible for third-party content, policies, or practices.

Your use of third-party services is governed by their respective terms.

6. No Agency or Partnership

Nothing in these Terms creates any partnership, joint venture, agency, or employment
relationship between you and the Platform Provider.

7. Privacy

Our collection and use of information is described in the Privacy Policy, which is incorporated by
reference and available via the link provided below.




8. Updates to These Terms

We may update these Terms of Service from time to time.

Material changes to the End User License Agreement will require affirmative acceptance within
the Platform.

9. Governing Documents

Your use of the Platform is governed by the following documents:

e End User License Agreement

e Privacy Policy
e These Terms of Service

10. Contact

Questions regarding these Terms may be directed to:

legal@realeflow.com



https://cdn.reionboarding.com/legal/eula.pdf
https://cdn.reionboarding.com/legal/privacy-policy.pdf
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