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Database and Software Hosting

EHS Data offers two hosting options to take the hassle out of managing your
system:

e Renting MonitorPro licenses and hosting with us (SaaS).
e Buying MonitorPro licenses and hosting with us.

We offer our hosted services in a choice of geographic location depending on
where you are in the world, including the UK, Canada, USA, and Australia. We
manage the licensing side of things, including MSSQL, operating systems, and
associated software required to use MonitorPro such as Microsoft Office.

How Hosting with MonitorPro Can Help Your Business

Many of our clients are now utilising the benefits of outsourcing their
application hosting. Including:

e Removal of the need to replace and maintain aging hardware.

e lLagging behind with software release schedules and updates.

e [T departments with conflicting priorities.

e Provision of application support specific to MonitorPro through our
dedicated MonitorPro team.

Our IT support staff and our developers only support and develop MonitorPro,
so are experts in what they do. Most application support staff in large
organisations simply cannot be expected to have an in-depth knowledge of
each bespoke application they are tasked with supporting.

Hosting your MonitorPro with EHS Data takes away all these problems. Only
our staff are involved, and we can quickly and easily resolve problems. We keep
your hardware updated to the latest specifications and update MonitorPro for
you seamlessly when it’s released.

Hosting Options

No Downtime Issues

When hosting MonitorPro with us there are no regular periods of downtime
and uptime is currently over 99.9%. Any MonitorPro updates or planned

ges\are completed out of hours for that geographical location ensuring
a ssMonitorPro whenever you need to.
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