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ycnosusa WUCMNoONb3OBAHUA OTAEJbHbLIX
CEPBUCOB:
OBBbEKTHOE S3 XPAHUITULLE

Bepcus om 30 urons 2025 2.,
ecmyrnaem 8 curny ¢ 14 aszycma 2025 a.

HacTtoswue ycnoBust nCNonb30BaHUSA OTAENbHbIX
CcepBUCOB («YCNoBuUsi») SABNSAOTCS HEOTbEMIIEMOW
YacTblo Monb3oBaTenbCKoro cornalieHus
(«CornalueHuney). TepMUHbI C NMPONUCHON ByKBbI,
KOTOpble WCMONb3YHTCH, HO He onpeaeneHbl B

HacTosWwmx  YCnoBusX,  WMMEKT  3HadeHue,
npuceBoeHHoe 1M B CornatleHum.

TEPMWHbI 1 ONPEQENEHUA

Ob6bekTHOEe  xpaHunuwe, S3 - cepsuc
XpaHunuvwia npegHasHayeHHbIn Ons XpaHeHus u
pacnpocTpaHeHUsi  HeorpaHu4YeHHoro obbema
OaHHbIX.

BakeTt - pecypc nepBOro ypoBHSl, NO3BOMSAOLLMNA
opraHusoBaTb  3arpy3ky obbektoB B S3,
CKavnBaHue 06'beKTOB, NpMBA3KY AOMEHHbIX UMEH
n ceptTudukaToB. bakeTbl xapakTepuayloTcs
TWMOM, OMpeadensowmMM orpaHMdYeHnsa gocTyna K
HaXOOALMMCH B HEM A@HHbIM.

Knacc XpaHeHusi - XapaKTepucTuka,
onpegensiowas Tn baketa U npegHasHadeHHas
ANA  peanusauMu  pasnuyHbIX  BapuaHTOB
XpaHeHusi.  CTOMMOCTb  KMacCOB  XpaHEeHUsi
pa3mMelleHa no ccblnke

https://selectel.ru/services/cloud/storage/

CTaHpapTHOe XpaHuUnuWe - Kriacc XpaHeHwus,
npu KOTOpPOM Tpebyetcs
BbICOKOMNPOW3BOAMTENBHOE 06MayHoe XpaHunuiie
C ManbIM BpeMeHeM OTKMuKa.

XonogHoe XpaHunuile - Kacc XpaHeHus,
npeaHasHavyeHHbI 4Nsi MeEHee aKTUBHbIX paboumnx
Harpy3oK, npu KOTOpoM Tpebyetcss obecneyunTb
HEMELNEHHbIN JO0CTYN K pedko WUCMONb3yeMbIM
OaHHbIM.

lNlepsiHoe  XpaHunMWe - KMacc XpaHeHwus,
npegHasHayYeHHbIi ONs  apXMBHBIX AaHHbIX U

CONDITIONS FOR USAGE OF INDIVIDUAL
SERVICES:
S3 OBJECT STORAGE

Revision dated July 30, 2025,
will come into effect from August 14, 2025

These conditions for usage of individual services
("Conditions") are the integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Object storage, S3 - is a storage service
designed for storage and distribution of an
unlimited amount of data.

Bucket — is a first-level resource that allows
organizing the upload of objects to the S3,
downloading objects, binding domain names and
certificates. Buckets are characterized by a type
that defines access restrictions to the data
contained in it.

Storage class is a characteristic that determines
the Bucket type and is designed to implement
various storage options. The cost of Storage
classes is placed at the following URL
https://selectel.ru/services/cloud/storage/

Standard storage cell is a storage class at which
a high-capacity storage cell with high-responsivity
is required.

Cold storage cell is a storage class for less
active operating loads which require immediate
access to rarely used data.

Ice storage is a storage class designed for
archived data and backups that are rarely needed.


https://selectel.ru/services/cloud/storage/
https://selectel.ru/services/cloud/storage/
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pe3epBHbIX KOMWIM, AOCTYN K KOTopbiM TpebyeTcs
KpanHe pegko. Ob6ecneynBaeT 3HauMTENbHOE
CHWXEHUEe CTOMMOCTM YCnyru npu yBenM4eHHOM
BpPEMEHM OTKINMKa Npu JOCTyne Kk obbekTam.

OcHoBHasn y4yeTHaa 3anuCb B XpaHunuuie
(ocHoBHOM nonb3oBaTtesib) -
NOEHTUMVKALUMOHHbIE  [aHHble, MO  KOTOPbIM
npegocTaBnsAeTCcs NOMHbIA AOCTYN K XPaHUIULLY U
Haxo4ALWMMCS B HEM aHHbIM.

HdononHutenbHble nonb3oBatenu -
NOEHTUMDUKALMOHHbIE  OaHHble, MO KOTOPbIM
NMPEeqoCTaBMSIETCS  OrpaHUYEHHbIA  JOCTyn K

XpaHUMy n Haxogdanmca B HeM aHHbIM.

1. NMPEOMET

1.1. WcnonHutenb npegoctaBnseT 3akasyuky

AOCTyNn K ycrnyre no opraHusauum S3 u

npenocTaBneHns ero pecypcoB B
pacnopsbkeHue  3aka3yuka (ganee —
«Yecnyra»).  3aka3uuk  nNpuHMMaeT U

onnayusaet Ycnyry McnonHuTtento.
2. norPAAOOK NMPEOOCTABIIEHUA YCIYTU

2.1. Bbibop u 3aka3 Ycnyrm ocyLlecTBrsieTcs

3akasymkom B MaHenn ynpasneHund
yquH0|7| 3anuncbto 3akas4duka.

2.2. OkasaHue Ycnyrm HadyMHaeTcs ¢ MOMeHTa
ee nogknwyeHus McnonHutenem  npwu
Hanuunn O0CTaTO4YHOro KonuyecTBa
cpeactB Ha banaHce ycnyrm 3akaszdmka
Ons Havana npegoctaeneHusa Yecnyrun u
BbINOSTHEHUST YCIOBUN.

2.3. [Tlpu nogknioveHun Ycnyru aBToMaTU4ecku
cosgaetca OcCHOBHasi yyeTHas 3anucb B
XpaHunuie (OCHOBHOWM MOrb30BaTerb) Npwu
MOMOLLM KOTOPOW 3akasuuKy, WUCMonb3ys
pasnuM4yHoe nporpaMMHoe obecneyeHue,
obecneumBaeTca OOCTYN K XpaHunuuly. Ans
OCHOBHOTO nornb3oBaTens
npegocTaBnsAeTca  MOMHbIA  JOCTYym K
XpaHUNULy W Haxogsdwumcss B HEM
OaHHbIM.

2.4. 3akasuuk
Yenyry

nMmeet
y4uTbiBasA

npaeo
BCE

ncnonb3oBaTb
orpaHun4eHunA

Provides a significant reduction in the cost of the
Service with increased response time when
accessing facilities.

Mail Profile in storage (main user) -
identification data, which provides full access to
the storage and its data.

Additional Users — identification data, which
provides limited access to the storage and its
data.

1. SUBJECT

The Contractor provides the Customer with
access to service on organizing of S3 and
provision of its resources to the Customer
(hereinafter - "Service"). The Customer
accepts and pays the Service to the
Contractor.

2, PROCEDURE FOR SERVICE PROVISION

2.1. The choosing and ordering of the Services

are carried out by the Customer in the
Customer Profile Control Panel.

2.2. Service provision starts from the moment of
its connection by the Contractor together
with enough amounts on the Customer's
Balance of service for starting the Service

provision and fulfilling the conditions.

2.3. In connection to the Service, the Main
Profile to be created in storage (main user)
which provides the Customer with the
access to storage by using different
software. The main user is provided with full

access to the storage and its data.

2.4. The Customer has the right to use the

Service taking into account all the
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2.5.

2.6.

2.7.

2.8.

3.1

3.2.

41.

4.2.

WcnonHntensa no ee npegocTaBrieHuio
pasMeLleHHble Ha caunte
https://docs.selectel.ru/object-storage/about
Nlimitations/

3akasuvk BnpaBe NpefocTaBnsiTb OaHHbIE
OCHOBHOTO nornb3oBaTens n
JononHuTenbHbIX Nonb3oBaTenern TPeTbUM
nMuam n HeceT MOMHYH OTBETCTBEHHOCTb
3a COBEpLUEHHbIE UMW OENCTBUA.

3akasdvK camoCTOATENbHO onpeaenseT Tun
KoHTenmHepa, a Takke MOXET e€ro
NMPOV3BONBHO MEHSATH.

3aKasdyvk caMOCTOSTENbHO — onpeaenseT
Knacc xpaHeHus npu cosgaHum baketa u
He MOXeT MeHATb J[AaHHbIM Knacc B
JarnbHenLwem.

Bce dannel, 3arpyxaemble 3akaszdunkoMm B
XpaHunuLe, aBTOMaTUYECKU
pennuumpytoTcs  MicnonHutenem Ha Tpu
He3aBMCMMbIX cepBepa.

OMNATA YCNYTU

Onnata 3a Ycnyry ocCylecTBnseTcsa ¢
BanaHca ycnyrm u paccuuTbiBaeTcs ©3
peanbHO 3aHATOrO MecTa B XpaHumnuLie,
ucxogswero Tpacgmka M KonMyecTea
BbINOJTHEHHbIX 3anpoCoB K AaHHbIM, UCXoOA
13 BblibpaHHoro Knacca xpaHeHus.

banaHc ycnyrn sasnaeTcd obwmm  ans

Yenyr  “CeTb  [OCTaBKM  KOHTEHTA” M
“ObbekTHOE S3 XpaHunue” 7]
“Megunannardopma’.

OKOHYAHUE NMPEOOCTABIEHUA
YCNyru

3akasumk MOXeT CaMOCTOATENBHO

BbICTaBUTb B [MaHenn ynpaBneHus y4eTHON
3anucbio 3akasynka nopor yBeaoMIeHUn o
NPUBAMXKEHUMN K OTKITHOUEHMIO.

Mpwn OOCTIDKEHUU YCTaHOBEHHOro
3aKkas4mkom nopora yBeOMITEHUIA,
WcnonHutenb oTnpasnseT Yyepes

TukeT-cuctemy wu/unu no  3NeKTPOHHON

2.5.

2.6.

2.7.

2.8.

3.1.

3.2.

41.

4.2.
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Contractor's restrictions on its provision
posted on the website
https://docs.selectel.ru/object-storage/about
Nlimitations/

The Customer has the right to provide data
of the main user and Additional users to
third parties and is fully responsible for the
actions they have committed.

The Customer has control over the type of
container, and can also change it at its own
discretion.

The  Customer shall  independently
determine the Storage class when creating
the Bucket and shall not be able to change
this class in the future.

All files uploaded by the Customer to the
storage are automatically replicated by the
Contractor to three independent servers.

SERVICE PAYMENT

The Service shall be paid from the Service
balance and shall be calculated from the
actual occupied space in the storage,
outgoing traffic and the number of data
requests made based on the selected
Storage class.

Service Balance is common to the “Content
delivery network” “S3 Object storage”,
“Media platform” Services.

END OF SERVICE PROVISION

The Customer can independently set the
limit for notifications on approaching the
disconnection in the Control Panel of
Customer’s Profile.

Upon reaching the limit for notifications set
by the Customer, the Contractor informs
the Customer via the Ticket-system and/or
by e-mail that the Customer is close to this


https://docs.selectel.ru/object-storage/about/limitations/
https://docs.selectel.ru/object-storage/about/limitations/
https://docs.selectel.ru/object-storage/about/limitations/
https://docs.selectel.ru/object-storage/about/limitations/
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4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

noyte 3akasyuky, coobLieHne O TOM, YTO
3akasumk npubnmaunca Kk 3ToMy nopory,
unn xe ero bamaHc ycnyrm  Huxe
YCTaHOBMEHHOro Nopora yBeaoMIEHMS.

Mpn poctmxkennn Hynesoro banaHca
ycnyrm vnu 6anaHca, HeJoCTaToOYHOro Ans
OCYLLIECTBINEHMS] CNEAYHOLLEro cnmcaHms 3a
oKasaHue Ycnyru, OTKMueHue Joctyna K
Ycnyre nponcxoant aBTOMaTUYeCcKu.

BosobHoBneHne npepgocrtasneHus Ycnyru,
3a6nokMpoBaHHON no npuynHe
HeJOCTaTOYHOro KonuyecTBa CPeacTB Ha
BanaHce ycnyru gnsa  ocyllecTBrneHus
criegylolero cnucaHvs 3a notpebnsembie
pecypcbl  unu otpuuatensHoro banaHca
yCryrv, MPOMCXOauUT aBTOMaTUYeCcku nocrne
nononHeHusi GanaHca 3akaszdyukom [0
MOMNOXMWTENBHOIO YPOBHS.

Mpn BanaHce ycnyrn, HEAOCTAaTOMHOM AJ1S
OCYLLECTBIEHNA CNEOYOLEro cnmcaHua 3a
notpebnsaemble pecypcbl, B TeyeHne 30
(Tpuguatn) KaneHgapHbIx OHen,
McnonHutenb Bnpaee yganutb Bce bakeTbl
M dannbl 3akasunMka, XpaHswuecs Ha
obopygoBaHum VicnonHutens. YkasaHHbIN
CpOK  MOXeT  OblTb  MpogneH  no
cornawenunto CTOpoH.

3akasuuk MOXeT NPOOOIMKNTb
nucnonb3oBaHne Ycnyrn, npuv  yCcrnoBum
nononHeHusa banaHca ycnyru B TedeHne 30
(TpMauaTtn) kaneHaapHbIX AHEW C MOMEHTa
oTknoveHns Yenyrun. [pu  nononHeHuu
BanaHca ycnyrm B yKasaHHbIA CPOK Mpu
HanmMuMn  3adOIPKEHHOCTM no  onnate
Yenyrn B pasmepe paHee UCMnonb30BaHHbIX
pecypcoB, CyMMa 3aforpkeHHocTn 6yaet
cnucaHa B MOMeEHT nononHeHus BanaHca
ycnyrm.

3agomkeHHOCTL MO onmate  Yenyru,
OTKITIO4EHHOW 3a HeynnaTy, dopmMmupyeTca
M3 CTOMMOCTM 3anpocoB W XpaHEeHWus
AaHHbIX 3akasduka.

B cnyyae otkaza 3akasumka oT Ycnyru
3akasyuk BnpaBe nepevncnnTb cpeacTsa c

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.
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limit or its Balance of service is lower than
the specified limit for notifications.

When the Balance for service reaches zero
or the amount which is not enough to make
further Service payment, the disconnection
of access to Service to be done
automatically.

The resumption of the Service provision
blocked due to insufficient funds on the
Service Balance for the next write-off for
consumed resources or a negative Service
Balance occurs automatically when the
Customer replenishes the balance to a
positive level.

If the Service Balance is insufficient for the
next write-off for the consumed resources,
the Contractor has the right to delete all the
Buckets and files of the Customer stored
on the Contractor’'s equipment within 30
(thirty) calendar days. The indicated period
may be extended by agreement of the
Parties.

The Customer may continue to use the
Service, subject to replenishment of the
Service Balance within 30 (thirty) calendar
days from the date of deactivation of the
Service. When replenishing the Balance of
services within the specified period, if there
is a debt in payment of the Services in the
amount of previously used resources, the
amount of debt will be written off at the time
of replenishment of the Service Balance.

The debt in payment of the Services denied
for non-payment is formed from the cost of
requests and storage of the Customer’s
data.

In case of the Customer’s refusal to use the
Service, the Customer has the right to
transfer amounts from the Balance for
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5.1.

BanaHca
3akas4uka.

ycnyru

Ha JlmueBom cueT

YPOBEHb OKA3AHUA YCNYTU (SLA)

ypOBeHb OKasaHuna ycnyrm 3aBUCUT OT
ncnonb3yemoro Knacca XpaHeHUA AaHHbIX.

Tabnvua Ne1

Lns CmaHdapmHo20 xpaHunuwa:

service to the Customer's Personal

Account.

5. SERVICE LEVEL ACCOMPLISHMENT
(SLA)

51. The service level accomplishment is

depended on the selected Storage class.

For Standard storage cell:
Table No.1

CymMmmapHoe Bpemsi

HOocTynHocTb | HeAoCTyMHOCTM Ycnyru KomneHcauusa co ctopoHbl UcnonHuTens B

Yenyru / (nayHTtanma) / nonb3y 3akasuyuka /

Service Total time of The compensation covered by the
Accessibility unavailability of the Contractor in favour of the Customer

Service (downtime)
o1 99.8% po oT 7.5 MuHyTbI 8o 35 3% cymmbl, cnnucaHHon ¢ banaHca ycnyru 3a

99.98% / MUHYT B mecsL, / OaHHy0 Ycnyry 3a Mecsiy, B Te4EHME KOTOPOro
from 99.8% to | from 7.5 minutes up to 35 npowusoLién coon/

99.98% minutes per month 3% of the amount debited from the Service

Balance for this Service for the month during
which the failure occurred

oT 99.7% no
99.8% /
from 99.7% to
99.8%

oT 35.5 MuHyThI o 95
MUHYT B mecsy, /
from 35.5 minutes up to 95
minutes per month

6% cymmebl, cnucaHHon ¢ banaHca ycnyrm 3a
AaHHylo Ycnyry 3a mecsu, B Te4eHNe KOToporo
npownsowén coon /

6% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

o1 99.7% no
99.3% /

99.3%

from 99.7% to

oT 95.5 MuHyThl o 140
MUWHYT B mecsy, /
from 95.5 minutes up to
140 minutes per month

10% cymmebl, cnvcaHHon ¢ banaHca ycnyru 3a
AaHHylo Ycnyry 3a Mecsil, B Te4eHne KOTOpOoro
npousoLwén coon /

10% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

o1 99.3% no
98.8% /

98.8%

from 99.3% to

ot 140.5 muHyT o 256
MUWHYT B Mmecsy, /
from 140.5 minutes up to
256 minutes per month

15% cymmbl, cnncaHHou ¢ banaHca ycnyru 3a
AaHHyto Ycnyry 3a Mecsil, B Te4EeHME KOTOPOro
npowusoLwén cbon /

15% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

o1 98.8% no
96.5%
/

96.5%

from 98.8% to

oT 256.5 MmuHyT o 12
yacos /
from 256.5 minutes up to
12 hours per month

50% cymmbl, cnucaHHow ¢ BanaHca ycnyru 3a
AaHHy0 Ycnyry 3a Mmecsil, B Te4eHMEe KOTOpOoro
npowusowén coon /

50% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

oT 96.5% no
90% /

90%

from 96.5% to

oT 13 yacoB go 36 4yacoB /
from 13 hours up to 36
hours per month

90% cymmbl, cnucaHHow ¢ banaHca ycnyru 3a
AaHHyI0 Ycnyry 3a Mecsil, B Te4eHMe KOTOpOro
npousoLwén coon /

90% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred
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5.2.

meHee 90% /
less than 90%

6onee 36 yacos /
more than 36 hours

100% cymmsbl, cnucaHHom ¢ banaHca ycnyru 3a
AaHHyto Ycnyry 3a MecsiL, B Te4eHne KOToporo
npomsowwén cbown /

100% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

Lns XonodHoeo u JledsiHo2o xpaHunuwa:
Tabnuua Ne 2

For Cold and Ice storage cell:
Table No.2

HdoctynHocTb
Ycnyru /
Service

Accessibility

CymmapHoe Bpemsi
HepoOCTYrNHOCTHU Yenyru
(nayHTanma) /
Total time of
unavailability of the
Service (downtime)

KomneHcauus co ctopoHbl UcnonHuTens B
nonb3y 3aka34yuka /
The compensation covered by the
Contractor in favour of the Customer

oT 99.7% no
99.8% /
from 99.7% to
99.8%

oT 35.5 MuHyTHI 8o 95
MUHYT B Mecsy, /
from 35.5 minutes up to 95
minutes per month

6% cymmbl, cnucaHHou ¢ banaHca ycnyru 3a
OaHHylo Ycnyry 3a Mecsil, B TE4EHNE KOTOPOro
npowusoLién coon /

6% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

o1 99.7% po
99.3% /
from 99.7% to
99.3%

oT 95.5 muHyTbl Ao 140
MUHYT B mecsay, /
from 95.5 minutes up to
140 minutes per month

10% cymmbl, cnncaHHon ¢ banaHca ycnyrm 3a
AaHHyto Ycnyry 3a Mecsil, B Te4eHne KOToporo
npousoweén cbon /

10% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

oT 99.3% no
98.8% /
from 99.3% to
98.8%

oT 140.5 mnHyT o 256
MUWHYT B mecsy, /
from 140.5 minutes up to
256 minutes per month

15% cymmebl, cnucaHHon ¢ banaHca ycnyru 3a
AaHHylo Ycnyry 3a Mecsil, B Te4eHne KOTOpOoro
npousoLwén coon /

15% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

ot 98.8% no
96.5% /

from 98.8% to
96.5%

oT 256.5 MunHyT o 12
yacos /
from 256.5 minutes up to
12 hours per month

50% cymmbl, cnucaHHow ¢ BanaHca ycnyru 3a
AaHHylo Ycnyry 3a Mecsil, B Te4eHMEe KOTOPOro
npowusoLén coom /

50% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

oT 96.5% no
90% /
from 96.5% to
90%

ot 13 yacos o 36 4yacoB /
from 13 hours up to 36
hours per month

90% cymmbl, cnncaHHon ¢ banaHca ycnyru 3a
AaHHy0 Ycnyry 3a Mmecsil, B Te4eHMe KOTOpOoro
npownsoLwén coon /

90% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

meHee 90% /

less than 90%

6ornee 36 yacos /
more than 36 hours

100% cymmbl, cnucaHHou ¢ banaHca ycnyru 3a
AaHHyI0 Ycnyry 3a Mecsil, B Te4eHMe KOTOpOro
npowusowén coon /

100% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

HepocTtynHocTb

onpenendaeTca

Yenyrm (npocTon)

KaK UWHTepBalnl BpEMEHU

5.2.

The unavailability of the Service (ineffective
time) is defined as the time interval
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5.3.

5.4.

5.5.

5.6.

5.7.

MeXQy MOMEHTOM OTnpaBku coobLleHus
nocpeacTtBoM  TUKeT-CUCTEMbI B CryXby
nogaepxkn WcnonHutens “  MOMEHTOM
3aBepLleHnss BOCCTaHOBUTEMbHbLIX paboT
UcnonHutenem.

B cnyyae noTepu/noBpexaeHUss OaHHbIX B
pesynesrate aBapuu no BuHe KcnonHuTens
3akasuuky Oynet npegocrasneHa
komneHcauna B pasmepe 100% cymmbl,
cnvcaHHon ¢ banaHca ycnyru 3akasyuka 3a
Mecsil,, B Te4YeHMe KOTOPOro MpOou3OoLLENn
cbon.

KomneHcauusa onpegensietcst Kak cpeicTaa,
nepedncnsiemMble VcnonHutenem
UCKIIOYMUTENBHO Ha BoHycHbIM  GanaHc
ycnyrm B criyqyae HegoCTynHocTw Ycnyru, B
cootBeTcTBUM ¢ Tabnuuen Ne 1 mnu Ne 2.
MepeuncneHne ocylecTBNSETCH B TeHeHue
nepsbix 7 (cemn) pabounx AHen mecsua,
cregylowlero 3a MecsdueM, B KOTOPOM
Ycnyra Obina HeQoCTynHa, MNpy Hanuyum
COOOLLEHNS, OTNPaBIEHHOTO C MOMOLLLHO
TukeT-cuctembl, 0 Npoctoe u TpeboBaHus
06 OCYLLEeCTBMEHUN KOMMeHcaumm.
CpenctBa ¢ bBoHycHoro 6anaHca 3akasunka
MOryT UCNOMNb30BaTbCA TOMbLKO AN onnarhbl
Yenyrn.  KomneHcaumsi  ocyllecTBhsieTcs
NCKIMIOYNTENBHO nytem 3a4ymncreHnst
cpeacTB Ha BoHycHbI GanaHc ycnyru.

KomneHcauus, He npu KaKunx
obcToATENBCTBAX, HE MOXET MpeBblWaTh
pasMep CyMMbl OnfavyeHHon 3akaszqymMkom 3a
MecsiL, NoNb30BaHWs YCNyrown.

He noanexwut KoMneHcauuM  Bpems
HeJocTynHocTM  Ycnyru, CBsi3aHHOe C
npoBeAeHnemM npodunakTmyeckux pabor.

He noaonexur
CBSI3aHHbIN c

KOMMeHcaunum npocTon,
obcroaTenbcTBamMu
HenpeogosIMMon CUnbl 7] MHbIMN
obcToaTenscTBamMu, NpouM3oLeaWwMMn  He
no BuWHe MWcnonuutensa. He noanexur
KomneHcauum NPOCTOMN, Bbl3BaHHbIN
aencteusimn (6esgenicTemeM) 3akasyuka.

5.3.

5.4.

5.5.

5.6.

5.7.
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between the moment of sending a message
via the Ticket-system to the Contractor’s
support service and the moment of
completion of the recovering work by the
Contractor.

In case of loss/damage of data as a result
of an accident due to the Contractor's fault,
the Customer will be provided with
compensation to the value of 100% of the
amount debited from the Customer’s
Service Balance for this Service for the
month during which the failure occurred.

The Compensation is defined as amounts
transferred by the Contractor exclusively to
the Bonus Balance for service in case of
unavailability of the Service, in accordance
with Table No.1 or No. 2. The transfer to be
made within the first 7 (seven) working
days of the month following the month in
which the Service was unavailable, if there
is a message sent via the Ticket-system,
about the ineffective time and the
requirement for compensation. Amounts
from the Customer’s Bonus Balance can
only be used for the Service payment. The
Compensation to be carried out solely by
transferring amounts to the Bonus Balance
for service.

The Compensation, under no
circumstances, may not exceed the amount
paid by the Customer for the month of the
Service usage.

The time of unavailability of the Service
associated with the preventive work is not
subject to compensation.

The ineffective time is not subject to
compensation due to force majeure or
other circumstances that occurred through
no fault of the Contractor. The ineffective
time is not subject to compensation due to
actions (inaction) of the Customer.



Selectel

5.8.

5.9.

Yyer HeOOCTYNHOCTH YCner n pacyetr
KoOMneHcauunmn ocyllecTBndaeTcA
aBTomMaTn4ecKku.

TexHN4Yeckn He rapaHTUpyeTcst MTHOBEHHOE
aBToMaTMyeckoe ydarneHue gannos unu
baketoB nocne  MCTeYeHUs  BpeMEHM
XpaHeHus. XpaHeHue dannos nnu baketos
Jornblle  YCTAHOBMEHHOrO  CpokKa  He
ABMSETCA  HapylweHWemM CO  CTOPOHbI
WcnonHutens " He noanexuT
KOMMeHcauumm.

5.8.

5.9.

8/8

Recording of unavailability of Services and
the calculation of compensation is carried
out automatically.

Technically, the instant automatic deletion
of files or Buckets after the expiration of the
storage time is not guaranteed. Storing files
or Buckets for longer than the prescribed
period is not a violation on the part of the
Contractor and is not subject to
compensation.



