Selectel

ycnosusa WUCNONb30OBAHUA OTAENbHbIX
CEPBUCOB:

CEPBEPHbIU LUKA®

Bepcusi om 27 okmsbps 2025 a.
ecmyriaem 8 custy 15 Hosibpsi 2025 e.

HacTtosiwue ycnoBusi NCNonb30BaHUSA OTAEMbHbIX
cepBuCOB («YCrNoBusA») ABMNSATCA HEOTHEMIIEMOMN
YacTbio Monb3oBaTenbCKOro cornawieHusi
(«CornaweHune»). TepMUHbI C NPOMUCHOW OYKBBI,
KOTOpblE MCMOMb3yITCHA, HO He onpefeneHsl B

HacToAWMX  YCNOBUSX, WMEKT HasHavyeHue,
npucBoeHHoe 1M B CornatueHum.

TEPMWHbI U ONPEQENEHNUA

CepBepHbIn WKad (cTOMKa) — KOHCTPYKUUSA,
npegHasHayeHHas Aansa ygobHOro, KOMMAKTHOrO,
TEXHOSOMMYHOro n 6esonacHoro KpenneHus
TENEeKOMMYHUKALMOHHOTO obopynoBaHus:
CepBepOB, MapLUpyT13aTOpPOB, MOEMOB,
TeneOoHHbIX CTaHUMA 1 T.4.

MepeyeHb Hata-ueHTpos (TexHnueckmx

nnowanok) B paMkax HacTosIlLMX YCroBUN yKasaH
Ha cante WcnomHutensa u (unu) B AkTe npuema
obopynoBaHus.

1. NMPEOMET

11. UcnonHutenb no BbIOOpPY 3aka3uuka
okKa3blBaeT cneaytowme ycnyru (panee

- “Yenyra'l”Yenyru”)':

. pasmelleHne obopynoBaHus 3akasuuka
B CepBepHon wWwkady, YCTaHOBMEHHOM
Ha TexHu4yeckomn nnowagke
Wcnonnutens;

. pesepsupoBaHne CepsepHOro Lwkada;

. npegocrasrneHne JONONMHUTENbHON

3MNEKTPMUYECKON MOLLHOCTU Ha CepBepHbI
wkacp (dononHuuTtenbHein 1 kKBA Ha
CTOWKY);

CONDITIONS
SERVICES:

FOR USING INDIVIDUAL

SERVER CABINET

Version as of October 27, 2025,
shall enter into force from November 15, 2025

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement (the Agreement). Capitalized terms
used but not defined in these Terms shall have
the meaning assigned to them in the Agreement.

TERMS AND DEFINITIONS

Server cabinet (rack) is a structure designed for
convenient, compact, technological and secure
attachment of telecommunications equipment:
servers, routers, modems, telephone exchanges,
etc.

The list of Data Centers (Technical Sites) within
is indicated on the Contractor's website and/or in
the Equipment Acceptance Certificate.

1. SUBJECT
1.1. The Contractor shall provide the
following services at the Customer's
option (Service/Services)%:

. Placement of the Customer's equipment in
the Server Cabinet installed at the
Technical site of the Contractor;

. Server cabinet redundancy;

. Providing additional electrical power to the
Server Cabinet (Additional 1 kVA per
rack);

'B cqu-cbaKType, aKkTe 06 okasaHHbIX ycnyrax nnum Y4 YKa3blBalOTCA KOHKPETHbIE 3aKa3aHHbIX YCIyrun

2 In the invoice, in the certificate of services rendered or in the UTD specific services ordered, as listed on the Contractor's

website, are indicated

https://selectel.ru/about/documents/
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1.2

21.

2.2.

2.3.

24.

2.5.

opraHusaums 1 npegocTaBneHne
B Norb3oBaHne HEKOMMYTMPYEMBbIX
TPaH3UTHBIX CcoequHEeHUN
(MegHble/onTuYeckMe  KPOCCUMPOBKU -
KpoccunpoBkn);

3akasuvk nNpuHUMaeT W1 onrnadvsBaet
Ycnyrun VicnonHurento.

TexHun4veckne napameTpbl Yenyru

YKa3blBakoTCA B MaHenn ynpaeneHu4a.

NOPAAOK
YCNYru

NPEAOCTABINEHUA

Bbibop n 3aka3 Ycnyrn ocyliectensercs
3akasumkom B [laHenu ynpaBneHus
YYETHON 3anucbto 3akas4nka.

Mpu 3akase Ycnyry 3akasynk ykasbliBaeT
cneayiollee:

TexHun4yeckyro nnowagky

Mpwn HeobXoaMMOoCTH WcnonHutenb
YTOYHSIET NHYI0 MHGOPMaLMIO.

CTtopoHbl B TeyeHue 5 (natm) paboumx
aHen nocne 3akasa Yenyrm
cornacosbiBaroT B Tuket-cucteme
TexHuyeckoe 3agaHune. Ecnm 3akasyuk He
pearvpyeT Ha coobuieHus VcnonHuTens B
TukeT-cnucteMe B ykasaHHbIA CPOK, 3akas
Yenyrn cunmtaeTcs OTMEHEHHbIM.

3akasuuk onnadmeaet Ycnyry B TeyeHue 5

(nsTn) paboumnx OHen nocne
COrNacoBaHUsi  TEXHWYECKOro  3aJaHust
CtopoHamu. B cnyyae Henony4yeHus

onnaTbl B yKasaHHbIN CPOK 3aka3 Ycnyru
CYMTAETCH OTMEHEHHBIM.

WcnonHutens 0bsa3yeTca B CPOK,
He npeBblwawwmn 5 (natn) pabdoumx
OHEN nocne nony4YeHns onnaTbl NPOBECTU
NOArOTOBUTENbHbIE MeponpuaTus,
OCyLLeCcTBMTb noakntodeHne CepBepHOro
wkadpa K cetn anekTpocHabXeHus, o Yem
coobwmTb 3akasuuky B TUKeT-cucTeme.

https://selectel.ru/about/documents/
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organizing and providing non-switched
transit connections (copper/optical
cross-connections - Cross-connections);

The Customer accepts and pays for the
Services to the Contractor.

Technical parameters of the Service are
specified in the Control Panel.

PROCEDURE
PROVISION

FOR SERVICE

The choosing and ordering of a Service is
carried out by the Customer in the
Customer Profile Control Panel.

When ordering a Service, the Customer
specifies the following:

Technical Site

If necessary, the Contractor specifies
other information.

Within five (5) business days after
ordering the Service, the parties shall
agree on the Statement of Work in the
Ticket System. If the Customer does not
respond to the Contractor's messages in
the Ticket System within the specified
period the Service order shall be deemed
cancelled.

The Customer shall pay for the Service
within five (5) business days after the
Parties agree on the Statement of Work. If
payment is not received within the
specified period, the Service order shall be
deemed cancelled.

Within a period not exceeding 5 (five)
business days after receipt of payment,
the Contractor undertakes to make
preparations, connect the Server Cabinet
to the power supply network, and notify
the Customer thereof in the Ticket
System.
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2.6.

2.7.

2.8.

2.9.

OkaszaHue Ycnyrm Ha4MHaeTcs C MOMEHTa
nognucaHmsa AkTa npvema obopyaoBaHus
CtopoHamu Ha TexHudyeckon nnowianke
n/vnm NOAKMNYEHNs Yenyrm
Ucnonuutenem. T[lpu 3akase Ycnyruy,
nogpasymeBaroLem pasMelleHne
obopynoBaHus,  3aka3dnk  obsAsyetca
pasMecTuTb obopyaoBaHue B TeveHue 5
(nsTn) pabounx AHel nocne noaroTOBKU
CepBepHoro wkada. Ecnu no ncreveHmo
yKasaHHOro cpoka 3akasunk
He pasmelwiaeT obopygoBaHue, Takue
Yecnyrm npusHaloTCa MOAKMIOYEHHBIMU 1
HauynHaT oKa3sblBaTbCS
UcnonHutenem. 3akasumnk 0b6sa3yeTcA
onnartuTb Takue Ycnyrv 3a BeCb Nepunoa.

YBenunyeHve konuyectBa CepBepHbIX
wkadpoB npoucxoauT B Mopsigke 3akasa
HOBOW Ycnyru.

TexHuyeckasa nnowagka McnonHutens
obecne4vnBaeT HecnepeboriHoe
arekTponuTaHue, onTUMarsnbHbIe
KnumaTnyeckue yCrnoBwusi (cuctemy

KOHOWLMOHMPOBAHUS WM BEHTUNSUUK),
KPYIMOCYTOYHbIA KOHTpONb 3a paboTon

KITto4YeBbIX cuctem Hata-ueHTpa,
KPYITOCYTOYHBIA  KOHTPOMb docTyna U
duranyeckyto 6e30nacHoOCTb.

XapakTepUCTUKN TEXHUYECKUX NIOLanoK
onybnvkoBaHbl Ha oduumanbHoOM canTte
Mcnonnutens https://selectel.ru/.

3akasyMk camMocCTosATeNlbHO NpoBepsieT
napameTpbl aKcnnyaTauum
pacnpegenuteneil NUTaHUA, WCXoAa W3

TEXHUYECKMX YCMNOBUIA Ha canTax ux
npoussogutenen. B cnyvae nonydeHus
TpeboBaHu WcnonHutens,
HanpaeneHHbIX Ha npegoTBpalleHue
npepbiBaHWs OKasaHus Ycnyru, B TOM

yucne o] HeobxoaMmocTn
nepepacnpegeneHuns Harpysku Ha
pacnpedenuTeny nuTaHus,  3akasumk

0053aH B TeyeHue 3 (Tpex) KaneHaapHbIX
AHen BbIiNonHUTL TpebosaHus. B cniyyae
HEBbINONHEHNS TpeboBaHun
WcnonHutensa HepocTynHocTb  Ycnyru,
cBsidaHHass ¢ paboton pacnpegenutene
NMTaHnA, He KOMMNeHCnpyeTc4.

https://selectel.ru/about/documents/
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Provision of a Service begins at the
moment of signing the Equipment
Acceptance Certificate and/or connection
of the Service by the Contractor. When
ordering a Service that involves placement
of some equipment, the Customer
undertakes to place the equipment within
five (5) business days after Server Cabinet
is prepared. If at the end of the specified
period the Customer does not place the
equipment, such Services shall be
deemed connected and shall be provided
by the Contractor. The Customer shall pay
for such Services for the entire period.

The number of Server Cabinets may be
increased within a new Service order.

The Contractor's Technical Site provides
uninterrupted power supply, optimal
climatic conditions (air conditioning and
ventilation system), round-the-clock
control over the operation of key systems
of the Data Center, round-the-clock
access control and physical security.
Specifications of technical sites are
available at the Contractor’s official
website at https://selectel.ru/.

The Customer shall independently verify
the operating parameters of power
distributors based on the technical
specifications available on the websites of
their respective manufacturers. In the
event of receiving the Contractor's
requirements to prevent interruption of the
Service provision, including the necessity
to redistribute the load on the power
distributors, the Customer is obligated to
fulfill these requirements within 3 (three)
calendar days. In the event of the
Contractor's failure to fulfill the specified
requirements, compensation for the
Service unavailability associated with the
operation of the power distributor is not
provided.
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2.10.

2.11.

212,

2.121.

2.12.2.

panuua 6anaHcoBon
N 3KcnnyaTauMoHHON

OTBETCTBEHHOCTU pacrionaraeTcst

Ha BbIXOAHbIX KOHTaKTax PO3ETOK,
ycTaHoBneHHbIx B CepBepHOM  wwikady.
B cnyyae npegoctaBneHus 3akasqmkom
COOCTBEHHbIX onokos PO3€ETOK,
nepekrovarenemn Harpysku N NHOTo
pacnpegenuTenbHOro obopyaoBaHus,
rpaHuuen pasrpaHnyeHns byayT aBnaTbCS
TOYKM NOAKIOYEHNS NOABEAEHHbIX
anekTpuyeckux  kabenen (kabenbHble
HaKOHEYHMKN) K BXOAHbIM YCTPOWCTBaM
3MNeKTPONPUEMHMKOB B CepBepHOM
wkadpy. B cnyyae BHeceHus nwoboro
M3MEHEHUss B 4acTW JNeKTponuTaHus
CepBepHoro  wkadga 3a  rpaHuuen
pasrpaHuyeHus, 3akasumk 006s13aH
npeaBapuTenbHO  cornacoBaTb  Takoe
n3meHeHne B TUKET-cUCTEME.

MepcoHan WcnonHutens ocyluecTBnsieT
npuvemky obopynoBaHus OT 3akasyuka M
ero BO3BpaT, a Takke noanucaHue
yCroBwum oKasaHumn ycnyr oe3
[OBEPEHHOCTU, MOMHOMOYUSI CreayoT U3
06CTaHOBKM, B YacTHOCTW, W3 Hannyuns

goctyna Kk nevatn WcnonmHutens w
HaxoXKaeHus npeacTaBuTens
WcnonHutens Ha TexHuyeckomn
nroLlaake.

TpeboBaHus K pa3melLlaemMomy
obopyanoBaHMIO:

O6opynoBaHne 3akasuuka,

pasMelllaeMoe B [lata-UeHTpe, [AOMMKHO
NMPONTUN SKCNEPTHYHO OLLEHKY TEXHNUYECKOro
cneumanucta McnonHutens, KOTOPbIA, B
cnyyae HecooTBeTCcTBUS TpeboBaHUsM,
MOXET He nMpuHATbL obopydoBaHue K
pasMeLLEeHNo U NoTpeboBaTb ero 3ameHbl
unu mogudmnkaumn.

Pasmelwlaemoe o6opygoBaHue [OMKHO

oTBeYaTb TpeboBaHuAM
anekTpobe3onacHoCTH, nNpeabsBNSeMbIM
K obopynoBaHuio, pasMellaeMoMy Ha
y3nax  CBS3W. B cnyyae ecnu
yCTaHaBnMBaeMomy 06opyaoBaHuo
TpebytoTca apyrue napameTpsbl
3MNEeKTpOoCHabXeHus, Heobxoagumble

https://selectel.ru/about/documents/
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The terminal limits of balance and
operational responsibility is located on
output contacts of the outlets installed in
the Server Cabinet. If Customer provides
its own socket blocks, load switches and
other distribution equipment, the terminal
limits shall be the connection points of the
connected electrical cables (cable lugs) to
the input devices of electrical receivers in
the Server Cabinet. If any change is made
to the power supply of the Server Cabinet
beyond the terminal limits, Customer must
agree on such change in advance through
the Ticket System.

The Contractor's staff shall accept the
equipment from the Customer and return
it, as well as sign the terms of service
without a power of attorney; the authority
depends on the situation, in particular on
access to the Contractor's seal and
presence of the Contractor's
representative at the Technical Site.

Requirements for the equipment to be
placed:

2.12.1. The Customer's equipment to be placed

in the Data Center shall be subject to
expert evaluation by the Contractor's
technician, who, if it does not meet the
requirements, may not accept the
equipment for placement and be required
to replace or modify it.

2.12.2. The equipment to be placed shall meet

4/16

the electrical safety requirements for
equipment to be placed on communication
nodes. If the equipment to be installed
requires other power supply parameters,
all necessary converters shall be provided
by the Customer. The power consumption
of the equipment in the Server Cabinet
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2.12.3.

2.12.4.

2.13.

2.13.1.

2.13.2.

npeobpasoBarenu npeaocTaBnsATCs
3akas4ymkom. OHepronoTpebneHne
obopynoBaHnem B CepBepHoOM LLKadyy He
OOIMKHO npeeblWaThb 3Ha4YeHuN,
ykasaHHbIX B [MaHenu ynpaeneHus.

Pasmelaemoe ob6opygoBaHue [OMMKHO
npegocTaBnNsaATLCH 3akaszqmkom c
KOMMMEKTOM HeoOXOAMMbIX Ans MOHTaxa
N MOAKMIOYEHUsT MaTepuanoB (LHYpoB
3MNEeKTPONUTaHUS, Kpenexa, penbcoB), B
NPOTUBHOM cny4ae WcnonHutenb
COXpaHsieT 3a coboil MpaBo OTKas3aTb B
pasmeLleHun obopyaoBaHus 3akas4uka.

3anpeulaetcs pasvelleHme  noboro
pagno4acToTHOro obopyaoBaHus,
BkMoyasa Toukm goctyna Wi-Fi, a Takke
ncnonb3oBaHune 3akas4ymkom
obopynoBaHusi B ka4ecTBe TOYEK JOCTyna
Wi-Fi. MIHoe MoxeT ObITb cornacoBaHoO
CTtopoHamu B TukeT-cucteme.
WcnonHutens Brnpase npoBOANTb
MPOBEPKM HamnuuMsi HEeCcOornacoBaHHOIO
pagno4acTtoTHOro o6opyaoBaHNSA U TOYEK
aocrtyna.

Mopsipok [ocTaBKM UM NOAKIHOYEHUSA
o6opyaoBaHus:

3akasumk 3a 1 (oguH) pabouuin [OeHb

coobuaer Wcnonnutento yepes
TukeT-cMcTeMy O NnaHUpyemMon AoCTaBKe
obopyaoBaHus, C  yKasaHueM Tuna
obopynoBaHus, hamunun, UMEHMN,
oT4yeCcTBa, NacnopTHbIX AaHHbIX
npegcraBuTens  3akasvvka,  KOTOPbIN

OoCcTaBnT O60pyﬂ,OBaHMe.

3akasumk obecnevnBaeT OCTaBKy CBOEro
obopynoBaHusi B [lata-ueHTp B pabodee
Bpema (no OygHum gHam ¢ 10:00
0o 18:00) ¢ nocnepywowen nepegaden
VMcnonHutento, o 4ém cocTaBnsaetcsa AKT
npuema obopygoBaHusi, dopma AkTa
https://selectel.ru/media/files/docs_ru/act

po.pdf, ¢ ykazaHnem nacnopTHbIX SaHHbIX
npegcraBuTens 3akasuuka,
AO0CTaBMBLLETO obopynoBaHue.
HeobxogmMmo npunoxuTb LOBEPEHHOCTb
Ha npaBo nepepayn OBGopygoBaHMa W
NMoCTaBUTb neyarb opraHusaumm

https://selectel.ru/about/documents/

shall not exceed the values specified in
the Control Panel.

2.12.3. The equipment to be placed shall be

212.4. 1t

2.13.

provided by the Customer with an
installation and connection kit (power
cords, fasteners, rails), otherwise the
Contractor reserves the right to refuse to

place the Customer's equipment.

is prohibited to place any radio
frequency equipment, including Wi-Fi
access points, or to use the Customer's
equipment as Wi-Fi access points, unless
agreed otherwise by the Parties in the
Ticket System. The Contractor shall have
the right to check for the presence of any
unapproved radio frequency equipment
and access points.

Delivery and connection of the

equipment:

2.13.1. The Customer shall notify the Contractor

via the Ticket System 1 (one) business
day prior to the planned equipment
delivery, indicating the type of equipment,
full name and ID data of the Customer
representative who will deliver the
equipment.

2.13.2. The Customer shall ensure delivery of its

5/16

equipment to the Data Center during
working hours (on weekdays from 10:00 to
18:00) and subsequently transfer it to the
Contractor, confirmed by the Equipment
Acceptance Certificate; the Certificate
template is available at
https://selectel.ru/media/files/docs_ru/act

po.pdf; it shall contain ID data of the
Customer representative who delivered
the equipment. A power of attorney for
Equipment transfer right, as well as the
Customer’s corporate seal (if available in


https://selectel.ru/media/files/docs_ru/act_po.pdf
https://selectel.ru/media/files/docs_ru/act_po.pdf
https://selectel.ru/media/files/docs_ru/act_po.pdf
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2.13.3.

2.13.4.

2.13.5.

2.13.6.

3akasz4yumka ee Hammumm B
opraHusaumm 3akasz4yuka). Mpwn
oTcyTcTBMM AKTa npuema obopyaoBaHus
N, NpM HeoBXOAMMOCTU, NOAMMUCAHHBLIX CO
CTOpPOHbI 3akasyuMka YCIOBMIA OKa3aHus
ycnyr TEXHUYECKNI crneunanunct
VcnonHutenss  MOXeT  He  MpPUHATb
obopygoBaHne K pasMeleHnto u
notpeboBaTb Hanuyne U 3anofiHeHue
yKa3aHHbIX JOKYMEHTOB.

(npmn

C uenbto obecneyeHns MHHOPMALIMOHHON
n dusnyeckon 6e3onacHOCTU, NepcoHarn
VcnonHuTtensi BnpaBe NpoBECTU NPOBEPKY
yCcTaHaBNMBaeMoro 3akasuunkom
obopynoBaHus. MpoBepka MOXET
NPOBOAUTBCA Kak Npyv NepBOHaYarbHOM
yCcTaHoBKe 0OOpydoBaHus, Tak M nocne
Kaxxgoro cnyvas TEXHUYECKOro
obcnyxuBaHus cunamu  3akasuuka, u
MOXET  BKMHOYaTb  OCMOTP  KaKgow
eouHNLBI obopynoBaHus N3HYTpWU.
Yka3aHHas npoBepka nNpou3BOAMTCS B
npuUCyTCTBUM npeacTaBuTens 3akasuuka.
B cnyyae ecnu obopygoBaHne He
COOTBETCTBYET TpeboBaHuAM
NMHOPMaLIMOHHOM n husnyeckon
6e30nacHOCTM  COCTaBNseTCsd akT ¢
yKasaHvem  MpuU4MH, N0  KOTOPbIM
obopyaoBaHMe He NPUHATO K yCTaHOBKE.

O6opynoBaHne 3akasdvka MpUHUMAaETCH
VcnonHntenem ToOnbKO nocrne onnarhbl
Yenyru.

Mpw pasmeLLeHun
Unun oo ero NOAKIOYEHNS 3akasuuk
coobuwlaeTr  WcnonHutenio  cBeOeHwus,
HeobxoaMmble AnNs NpaBUITbHON
opraHusaumm B3aMMOLENCTBUSA no
TEXHUYECKMM BOMpOCaMm.

obopynoBaHusi

O6opynosaHue 3akasumka
yCTaHaBMUBaeTCs €ro  COTpygHuKamu
camocTodATenbHO B TevyeHne 1 (ogHoro)
pabo4ero OHs nocne OOCTaBKU
obopynoBaHusi B [lata-ueHTp, ecnu
He oroBopeHo MHoe. lMpn HeobxoanmocTu
OOMOMHUTENBHOW  KPOCCUMPOBKN  BHYTPM
CepBepHbIx LWwkadoB Ans obecnevyeHns
COEOQUHEHUIN MeXay pPasMeLLEHHbIM B HUX
obopynoBaHuem, BCE mMaTepuanbl

https://selectel.ru/about/documents/

2.13.3. In order to ensure

the Customer's organization) shall be
attached. If the Equipment Acceptance
Certificate and any necessary terms of
service signed by the Customer are
missing, the Contractor’'s technical
specialist may not accept the equipment
for placement and require these
documents to be present and executed.

information and
physical security, the Contractor's staff are
entitled to check the equipment installed
by the Customer. Inspection may be
performed both at the initial installation of
the equipment and after each instance of
maintenance by the Customer, and may
include internal inspection of each piece of
equipment. The specified inspection shall
be performed in the presence of the
Customer’s representative. If the
equipment  does not meet  the
requirements of information and physical
security, a certificate shall be drawn up
specifying the reasons for non-acceptance
of the equipment for installation.

2.13.4. The Customer's equipment is accepted

by the Contractor only after paying for the
Service.

2.13.5. When placing the equipment or before

2.13.6. The Customer's equipment shall

6/16

connecting it, the Customer communicates
to the Contractor the information
necessary for proper technical interaction.

be
installed by its employees independently
within 1 (one) business day after the
equipment is delivered to the Data Center,

unless agreed otherwise. If additional
cross-connection inside the Server
Cabinets is necessary to provide
connections between the equipment

housed therein, all connection materials
shall be provided by the Customer.
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2.13.7.

2.14.

2.141.

2.14.2.

2.14.3.

Ons obecnevyeHnss COeaMHEHUs [OOMKHbI
npeaocTaBnATLCA 3aKka3umKoM.

WcnonHutenb  HeceT
OTBETCTBEHHOCTb

UMYLLECTBEHHYIO
3a nofly4yeHHoe  OT
3akasuuka paboTtocrnocobHoe
obopygoBaHue, B npegenax CTOMMOCTU
COOTBETCTBYHLLEMO obopynoBaHus
B pasmepe PbIHOYHOW CTOMMOCTH
aHanornyHoro obopyaoBaHUs C y4eToMm
amMmopTuM3auun Ha gaTy rméenu
obopyaoBaHusi, NPOU3OLIEaLIY0 N0 BUHE

Wcnonuutensa. B cnyvyae noBpexaeHus
obopygoBaHua no BuHe McnonHutens,
UcnonHutens  06sA3yeTcss  BO3MeCTUTb
CTOMMOCTb BOCCTaHOBUTEITbHOIO
peMoHTa.

Mopsinok aKcnnyaTauum
obopyaoBaHus:

3akaszdmk camoCcToATENbHO OCYLLECTBNSAET
akcnnyaTauuio  obopyaoBaHust  nyTeM
yOaneHHoro AocTyna K Hemy Mo ceTsMm
CBSA3M obuero Monb30BaHMs,
CaMOCTOSITENBHO  yCTaHaBnuBasi Ha
pa3MelleHHOM 0bopyaoBaHumM Tpebyemoe
eMy nporpaMmmHoe obecnedeHue.

Bes npencraBuTenemn 3akas4yunka
COTPYOHMWKN WcnonHutenss  He moryT
OCYLLECTBIATb ynpasreHue
obopynoBaHnem 3akas4duka, BKIo4asi, Ho,
He orpaHM4MBasiCb, BBOAOM  NHOObIX
KoMaHp, C KOHCOMMN, OCTaHOBKY
UnNun nepesanyck obopynoBaHus,
NpoBeOeHNE TECTUPOBaHUSA WIM  UHbIX

JencTeun, HanpaBneHHbIX
Ha ocyLluecTBrneHne akcnnyataumm
obopynoBaHus unu ero yacTen,
32 UCKITIOYEHNEM cny4yaeB ecnm

38K83‘-IVIKy no ero 3anpocy OKa3blBaeTCA

ycnyra  “YpaneHHoe obcnyxuBaHue
obopynoBaHus”.
B cnyyae ecnu  anekTponuTaHue

CepBepHoro Lkadga opraHM30BaHO ABYyMS
He3aBMCMMbIMW  KaHanamu (BBoAamm),
WcnonHutens nveet npaBso Ha
OTKMOYEHNE (NooYepenHoe OTKIYeHME)
OQHOrO M3 KaHanos npu npoBedeHUn
npodunakTuiyeckmx pabot, Ha Bpewms

https://selectel.ru/about/documents/

2.13.7. The

2.14.

Contractor bears property
responsibility for the properly functioning
equipment received from the Customer,
within the cost of the relevant equipment
in the amount of the market value of
similar equipment, taking into account
depreciation on the date of equipment loss
if occurred due to the fault of the
Contractor. If the equipment is damaged
due to the fault of the Contractor, the
Contractor undertakes to reimburse the
cost of repair.

Procedure for operating the equipment:

2.14.1. The Customer operates the equipment

on its own discretion by means of remote
access to it via public communication

networks, independently installing the
required software on the placed
equipment.

2.14.2. Without the Customer's representatives,

2.14.3. If power
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the Contractor's employees may not
operate the Customer's equipment,
including, but not limited to, inputting any
commands from the console, stopping or
restarting the equipment, conducting tests
or other actions to operate the equipment
or its parts, unless the Customer, at its
request, receives the Remote Equipment
Maintenance service.

is supplied to the Server
Cabinet via two independent channels
(inputs), the Contractor has the right to
disconnect (all at once or in turns) any of
the channels during preventive
maintenance, for the duration of such
works. Disconnecting a single power
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2.14.4.

2.15.

2.15.1.

2.15.2.

2.15.3.

npon3BoAacTBa Takmx pabot. OTkn4YeHne
OOHOrO  KaHana  3feKkTponuTaHus B
CepBepHOoM Wkady He npuBoauT K
CHWXXEHUIO YPOBHA OOCTYNMHOCTU yCJ'IyFI/I.

B cnyyae ecnn  anekTponutaHue
CepBepHoro wwkadga opraHM30BaHO ABYyMS
He3aBMCMMbIMW  KaHanamu (BBoA4amm),
3akasuuk 00s3aH NCnonb30oBaTb
obopyaoBaHue ¢ AByms 1 bonee 6nokamu
nUTaHNs n/vnm aBTOMaTMyeckme
nepeknioyatenu nutaiua  (ABP) B
CepBepHom LwKady - ans obopynoBaHus
C OAHMM BIIOKOM MUTaHUS.

Mopsapok cumsnyeckoro pocrtyna K
obopyaoBaHuio:

3akasuMk MMeeT npaBO Ha npoBefdeHue
NpoUNakTUYECKUX UMW UHBbIX  paboT
Ha cBoeM 06opyaoBaHWMK, pasMeLLeHHOM
B [laTa-LUeHTpe KpYyrnocyTodHo, 7 OHEen
B Hepgento, 365 aHewn B roay.

K ykasaHHblIM paboTtam pgonyckarTcs
TeXHUYeCcKMe cneumanncTbl 3akasuvuka,
CMMCOK KOTOPbIX (C yKkazaHuem damunum,
UMEHMW, OTYeCTBa, NACMOPTHBLIX AAHHLIX)
JormkeH OblTb nNpefocTaBreH He MeHee
yem 3a1 (oguH) paboumn  OeHb
00 NpOBeAeHMs pabor, yepes
TukeT-cnctemy. B cnyyae BO3HMKHOBEHMS
aBapuiHoM  cuTyauum B [lata-ueHTtpe
WcnonHuTtensa, [octyn npeactaBuTeENnsaMm
3akasdvMka npegocTaBrisieETCA B TEYEHWe
OOHOrO 4Yaca C MOMEHTa W3BELLEeHUs
nepcoHana WcnonHutens yepes
TukeT-cuctemy.

Ha 3akasuumka BO3naraetcs
OTBETCTBEHHOCTb  3a HanuuvMe y ero
crneunanncTos HeobXxoanMo
npodeccuoHanbLHON MOAroTOBKU, WUCXOAs
N3 xapaktepa paboTbl (COOTBETCTBYHOLLEN

OOIMKHOCTH unm npodeccun),
B COOTBETCTBUM ¢ TpeboBaHUSMM
rocyaapCTBEHHbIX N oTpacneBbIx
HOPMaTUBHbIX  MNPaBOBbIX  aKTOB MO
opraHusaummn oxXpaHbl Tpyada "
G6e3onacHon paboTe nepcoHana, B TOM
yucne  HanuMuMe Yy chleumanucTos

3akazymka COOTBETCTBYHOLLEN rpynnbl Mo

https://selectel.ru/about/documents/

2.14.4. If power

2.15.

channel in the Server Cabinet does not
reduce the availability of the Service.

is supplied to the Server
Cabinet via two independent channels
(inputs), the Customer shall use
equipment with two or more power
supplies and/or automatic power switches
(APS) in the Server Cabinet - for
equipment with one power supply.

Procedure for physical access to the
equipment:

2.15.1. The Customer has the right to perform

preventive or other maintenance on its
equipment located in the Data Center 24
hours a day, 7 days a week, 365 days a
year.

2.15.2. The Customer's technical specialists,

whose list (with full name and ID data)
shall be provided at least 1 (one) business
day before the works, through the Ticket
System, shall be allowed to perform the
specified works. In case of an emergency
situation in the Contractor's Data Center,
the Customer's representatives will be
granted access within one hour from the
moment of notification of the Contractor's
personnel via the Ticket System.

2.15.3. The Customer is responsible for the

8/16

necessary professional training of its
specialists, based on the nature of work,
(which corresponds to their position or
profession) in accordance with the
requirements of state and industry
regulations on managing labor protection
and safe work of personnel, including
availability of the appropriate electrical
safety permits with the Customer's
specialists. The Contractor has the right to
demand an official confirmation of the
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2.15.4.

2.15.5.

2.15.6.

2.15.7.

2.15.8.

anekTpobe3onacHoCTy. WcnonHuTtenb
BrpaBe TpeboBaTb y 3akasuuka
odmumanbHoe noaTBepXAeHue Hanuyuus
COOTBETCTBYOLLMX JOKYMEHTOB.

OnHoBpeMeHHo B Jara-ueHTpe
JonyckaeTcsl NpucyTcTene He Gonee OByX
TEXHUYECKMX CreLmnanncToB 3akasymka.

Ona  npoBedeHnss  npodunnNakTUHeCKnX
paboT, CBSA3aHHbIX C [OEMOHTaXeM W
pasbopkon, obopygoBaHne 3akasyuka
BbIKITHOYaeTCs 1 NepeHocnTCs
Ha crneynansHo obopygoBaHHoOe pabovee
mMecTo. Ha paboyem mecte obopynoBaHue
nogknoyaeTcs K cetu
3MNEeKTPOCHabXeHMs. [na npoBegeHns
pabot NnpeaocTaBnsATCS MOHUTOP
n KnaBmaTypa.

Hoctyn  npenctasutenen  3akas4vuvka
1 npoBeAeHne npodunakTmydeckmx pabor,
He CBA3aHHbIX C AEMOHTaXXem
n pasbopkon, B TEXHOJTOTMYECKUX
NMoMeLLIEHMAX WcnonHutens,
npegHasHa4YeHHbIX ONs pasmeLLeHns
obopyaoBaHus, Jonyckaetcs
B COMPOBOXOEHUN npeacTaBuTens
WcnonHutens.

[MnaHoBble paboTbl € 06GopyaoBaHMEM
MoryT NpPON3BOANTLCS 3akasymkom

He yawe, 4Yem 2 (gBa) pas3a B Hegenio
1 He 6onee 6 (wecTn) YacoB B Hedenwo.

TexHnyeckun nepcoHan WcnonHuutens
AomKkeH OblTb M3BELLEeH O npeacToswem
npoBeaeHnM NnaHoBbIX

npodunakTu4yeckmx pabotr He MeHee YeMm
3a 1 (oavH) pabounin geHb 4O UX Havana.

Mpn  pasmeLeHnn
npoBegeHnn

obopynoBaHus 1
TEXHUYECKOro
obcnyxuBaHnst  3akasdmk  00s3yeTcs
cobntogatb cnegywoume npasuna
akcnnyataumm CepBepHbIX LWKadOoB:

oTBOA  BO3dyxa OT  oBopymoBaHus
OCYLLECTBMSAETCA B CTOPOHY rops4ero
Kopuaopa;

He pasvewars B CepBepHom LwKady
MOCTOPOHHUE npegMeTbl (B TOM uucne
YMaKOBOYHbIE U pacXOfHble Marepuvarnbl,

https://selectel.ru/about/documents/

2.15.4. No

availability of relevant documents from the
Customer.

more than two Customer's
technicians are allowed in the Data Center
at the same time.

2.15.5. For preventive maintenance associated

with dismantling and disassembly, the
Customer's equipment shall be turned off
and moved to a specially equipped
workplace. At the workplace, the
equipment shall be connected to the
power supply network. A monitor and

keyboard are provided for the
maintenance.

2.15.6. Access of the Customer's
representatives and preventive

maintenance not related to dismantling
and disassembly, in the Contractor's
technological premises designed to
accommodate the equipment, is allowed in
the company of the Contractor's
representative.

2.15.7. Scheduled work on equipment may be

2.15.8. When
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performed by the Customer no more than
two (2) times a week and no more than six
(6) hours per week. The Contractor's
technical staff shall be notified of the
upcoming scheduled preventive
maintenance at least one (1) business day
in advance.

placing the equipment and
performing maintenance, the Customer
shall observe the following Server Cabinet
operation rules:

air shall be diverted from the equipment
towards the hot aisle,

do not place foreign objects (including
packing and consumable materials,
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2.15.9.

He3aaenCcTBOBaHHbIE KOMMMeKTyoLme
Ans 06opyaoBaHns, UHCTPYMEHTbI U T.4.);
He ycTaHaenuBaTb B CepBepHOM LuKkady
anekTpuyeckme batapeun 1 akkymynsTopsl,
B TOM u4uCre BXOOSWME B WUCTOYHUKU
B6ecnepeboHOro NTaHus;
nogdepXmBatb  MOPSAOK MU
CepaepHoro wkada.

YUCTOTY

Mpw HaxoXxaeHun Ha TeppuTopun
[laTta-ueHTpa npeacrasuTenam 3akasyuvka
3anpeLuaeTcs:

KYpWTb;
ocywlecTBnaTb nobble BUAbl HOTO WU
BMAEOCHEMKMY;

MPOHOCUTL W yNOTPednNATb MPOAYKThI
NUTaHNA N HANUTKW;

akcnnyatuposatb  0bopygoBaHuMe — MnuU
npoBoauTb paboTbl, KOTOpble  MOryT
nNpuuMHUTE  Bped o6opyooBaHUKO — MIu
WHOMY  uMyLllecTBy Mcnonuutena w
TpeTbUX MWL, a Takke MPUYMHUTL Bpen
XW3HU 1 300POBbLIO;

BbIMOSHATb noaKnoveHme K
obopyaoBaHUo, He MpuHagnexallemy
3akasuuky;

BHOCUTb N3MEHEeHNA B KOMMyTauuko

O6opyaoBaHus;
BKNtOYaTb WNM OTKMOYaTb MHXEHepHoe
obopynosaHue [ata-ueHTpa.

2.15.10.AcnonHuTens BrnpaBe OTKasaTb 3akasynky

2.15.11. 3akasuunk

2.16.

2.16.1.

B AOOCTyne K 060py,D,OBaHVIIO npn Hann4dmnm
Y HEero 3aoimKeHHOCTHM no onnare yCJ'IyF.

HeceT OTBETCTBEHHOCTb
3a gewncteusa (6esgernicTeune), noenekwve
3a cobori noBpeXAEHME, YHUYTOXEHUE
UMyLLEecTBa WcnonHutens, a Takke
MUMyLLEeCTBa TPETbMX NUL, pa3MeLLaeMOro
Ha TexHu4yeckon nnowaake
WcnonHutens.

nOpﬂAOK OTKIN4eHunsA oGopy,qoaava:

Mpn  pactopxkeHun  CornaweHnsa ¢
3akasumkom, a TakkKe Mpu 3aMeHe ero
obopynoBaHusi, McnonHutenb B CPOK He
bonee 3 (Tpex) pabounx AHen nocne

https://selectel.ru/about/documents/

2.15.9. In the Data Center,

2.15.10.

unused equipment accessories, tools,
etc.) in the Server Cabinet,

do not install electrical and rechargeable
batteries in the Server Cabinet, including
those included in uninterruptible power
supplies,

keep the Server Cabinet clean and tidy.

the Customer's
representatives shall not:

smoke,

perform any kind of photo or video
shooting,

carry in and consume food and
beverages,

operate the equipment or carry out work
that may cause damage to the equipment
or other property of the Contractor and
third parties, as well as cause harm to life
and health,

make connections to equipment that does
not belong to the Customer,

make changes to the equipment's wiring,

turn on or turn off the Data Center's
engineering equipment.

The Contractor shall have the
right to deny the Customer access to the
equipment if the Customer is in arrears in
payment for the Services.

2.15.11.The Customer shall be liable for actions

2.16.

(inactions) resulting in damage,
destruction of the Contractor's property, as
well as the property of third parties, placed
at the Contractor's Technical Site.

Procedure for the

equipment:

disconnecting

2.16.1. Upon termination of the Agreement with
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the Customer, as well as in case of its
equipment replacement, the Contractor
shall disconnect the relevant Customer's
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2.16.2.

2.16.3.

2.16.4.

2.16.5.

obpaleHus 3akasyuka oTKNtovyaeT
COOTBETCTBYHOLLEE obopynoBaHue
3akas4uka. ObopynosaHue Takke
OTKN4aeTcsd npu OKOH4YaHunn
npegocTaBneHus Ycnyru.

OTknoyeHne obopyanoBaHus

OCYLLECTBISAETCS CnocoboM, yKasaHHbIM
npu nepegadye obopyagoBaHus. B cnyyae
ecnn 3akaszuvk 3abnaroBpemMeHHO He
coobwun nepcoHany Wcnonuutens o
MeToAe BbIKMoYeHUss 060pyAoBaHUs, OHO
BbIKJTlOYaETCs MeTO[OM, KOTOpbIiA
nepcoHan coyTeT LuenecoobpasHbiM. B
aToM cny4yae McnonHutens He HeceT

OTBETCTBEHHOCTM 3a KOPPEKTHOCTb
paboTbl  MporpaMMHoro  obecneyeHus
pasMelleHHoro  obopygoBaHust  nocne
TaKOro OTKIOYEHUS.

Bosepar obopynoBaHus 3akasuumky
npoun3BoanTCs Ha TexHun4eckomn

nrowaake no agpecy, ykazaHHoMy B AkTe
npvema oGOpPYyOOBaHWS, €CNM WHOE He

corrnacoBaHo CtopoHamu B
TukeT-cucteme. MNpenctaButenb
WcnonHutena Bblgaét  obopygoBaHue

nuuy  YNornHOMOYEHHOMY  3akasymkom,
€Cfin  He OroBOPEHO MWHOE, O YéM
cocTaBnsieTcs AkT BO3BpaTa
obopynoBaHusi, dhopma AkTa 4OCTyNHa no
appecy

https://selectel.ru/medialfil I t
vo.pdf, ¢ ykazaHMem nacnopTHbIX AaHHbIX
npegctasutens 3akasyuka. Heobxogumo
NPUNOXNTL OOBEPEHHOCTb Ha MpaBo
nonyvyeHusi OOGopyaoBaHUs, MNOCTaBUTb
neyaTb opraHusaumm 3akasduka (npu ee
HanuuMM B opraHu3dauum 3akasuuka). B
AKTe cnegyeTr ykasaTb  KONMMYeCTBO
e[MHUL, BO3BpaLlLllaeMoro obopygoBaHus.

VcnonHuTtens BnpaBe oTkasaTb 3akasuuky
B BO3BpaTe 060pyaoBaHUS NpU HanmMumum y
Hero 3aJ0SIKEHHOCTU Mo onnare.

Bosspart obopynoBaHus 3akasuumky
nponsBoanUTCSA TONbKo B paboyee Bpems,
nm6o no cornacoeaHuto CTOPOH.

OMNATA YCIIYTH

https://selectel.ru/about/documents/

equipment within 3 (three) business days
after the Customer's application. The
equipment shall also be disconnected
when the Service is terminated.

2.16.2. The equipment shall be disconnected as

specified when transferring the equipment.
If the Customer has not informed the
Contractor's personnel in advance of the
method of turning off the equipment, it
shall be turned off by the method the
personnel deems appropriate. In this case,
the Contractor is not responsible for the
robustness of the placed equipment’s
software after such disconnection.

2.16.3. The equipment shall be returned to the

Customer at the Technical Site at the
address specified in the Equipment
Acceptance Certificate, unless otherwise
agreed by the Parties in the Ticket
System. Unless agreed otherwise, the
Contractor's representative gives the
equipment to a person authorized by the
Customer, which fact is documented in the
Equipment Return Certificate. The form of
the Certificate is available at
https://selectel.ru/medialfiles/docs_ru/act_
vo.pdf the Customer's representative ID
data shall be specified. A power of
attorney for Equipment acceptance, as
well as the Customer’s corporate seal (if
available in the Customer's organization)
shall be attached. The number of pieces of
equipment to be returned should be
specified in the Certificate.

2.16.4. The Contractor has the right to refuse to

return the equipment to the Customer if
the Customer is in arrears with the
payment.

2.16.5. The equipment may be returned to the

3.
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Customer only during working hours, or as
agreed by the Parties.

PAYMENT FOR SERVICE
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3.1

3.2.

3.3.

3.4.

41.

4.2.

4.3.

Ecnun uHoe He ycTaHOBMEHO HaCTOSILLMMU
Ycnosuamn, Ycnyra onnadvBaetcs B
nopsigke, CpOKM " dopme,
yCTaHOBMeHHbIX CornaiueHnem.

WcnonHuTtens BnpaBe okasbiBaTb YCryru
B AOMr BMMOTb A0 MOMEHTa OKOHYaHus
npegocTtaeneHns Ycnyrn. OkasaHHble B
Jonr ycnyrn nognexar obasatenbHon
onnare.

B cnyyae, ecnu npu 3akase Ycnyru 6bin
aKTUBMPOBaAH CEepBUC aBTOMPOANEHUs, TO
npun 3aBepLlieHnn TekyLwero onfia4yeHHoro
nepuoga Ycnyru, Ycnyra 6ynet npoaneHa
aBTOMATMYECKM Ha CneayoLwuin MecsiL,.

Mpn NpeBbILLIEHNN 3NEeKTPUYECKON
MOLLIHOCTU 3a OTYETHbIN nepuop 3akasvmk
0043yeTcsi onNnaTtuTb Takoe MNpeBblEHME
B cnegywlem OTYETHOM  nepuoge.
UcnonHutene  BbICTaBnsieT  3akasuyumky
yenyry JononHuTteneHbin 1 KBA Ha cToriky
B Crneayowem OTYETHOM nepuoge.

OKOHYAHME
YCNyru

NPEAOCTABIIEHUA

aBTOMpOANEHns  Obin
oTknioveH, WcnonHutens  oTnpasnseT
yepes TukeT-cuctemy 3akazumky
yBEOOMIIEHME O TOM, YTO OMMa4eHHbIN UM
nepvoj 3aKkaH4MBaeTcs.

Ecnn  cepsuc

Mpn poctmxeHun Hynesoro banaHca
3akasumka nnm 6anaHca, HeJoCTaTO4YHOro
ans OCYLLECTBIEHNS cnepytoLlero
cnucaHus 3a Ycnyry, cnucanuwe 3a Ycnyry
npovcxoguT B OONr 3akasdynk obssyercs
ONnaTuTb NOSHY CTOMMOCTb 32 OTHYETHBIN
nepuod. McnonHuTenb BNpaBe OTKMOYNTL
poctyn Kk Ycnyre uyepe3s 10 (mecsatb)
pabounx [OHel C MOMEHTa MOSABMNEHMSA
gonra 3a ycnyry. WcnonHuTtenb wumeet
npaeo OTKIMHYUTb obopyaoBaHue
3akasyvMka no nuTaHulo, AEMOHTMPOBATb
€ro 1 NepemecTuTb Ha CKnag BPEMEHHOro
XpaHeHwsl.

Bo3obHoBNeHne npegocTaBneHuns Ycnyru,
3a0MoOKMpOBaHHOM MO MpUYMHE  ee

https://selectel.ru/about/documents/

41.

4.2.

4.3.
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Unless otherwise set forth in these Terms,
the Service shall be paid for in the
manner, time and form set forth in the
Agreement.

The Contractor has the right to provide
services on credit until the end of the
Service provision. Services rendered on
credit are subject to mandatory payment.

If the automatic renewal service was
activated when ordering the Service, the
Service will be automatically renewed for
the next month at the end of the current
paid period of the Service.

If the Customer exceeds the electric
capacity in the reporting period, the
Customer undertakes to pay for such
excess in the next reporting period. The
Contractor shall bill the Customer for the
service of additional 1 kVA per rack in the
next reporting period.

TERMINATION OF SERVICE

If the auto-renewal service has been
disabled, the Contractor sends a
notification through the Ticket System to
the Customer that the paid period expires
soon.

If the Customer's Balance reaches zero or
the balance is insufficient to make the next
write-off for the Service, the write-off for
the Service is in debt. The Customer
undertakes to pay the full cost for the
reporting period. The Contractor has the
right to disconnect access to the Service
after ten (10) working days from the date
of the debt for the Service. The Contractor
has the right to disconnect the Customer's
equipment for power, dismantle it and
move it to the temporary storage.

The provision of the Service, blocked due
to non-payment, is resumed after funds
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4.4.

4.5.

4.6.

5.1.

Heonnarhl, npouncxognt nocne
NOCTYyNIeHnAaA [OeHeXHblX CpeacTB Ha

BanaHc  3akasuMka U1 nony4veHus
McnonHuTtenem yBEe4OMIEHNSI oT
3akazumka o0 nononHeHun BanaHca

3akasumka B TUKeT-cUCTEME.

CtoumocTb XxpaHeHus obopydoBaHus Ha
cknage UcnonHntens coctaensiet 30% ot
nnatel B Mecsil, 3a Kaxdblh Mecsl
XpaHeHwsl. B cny4ae XpaHeHus
obopynoBaHus MeHee ofHoro
KanenHgapHoro Mecsiua MVcnonHutenb
npounsBedeT pacyer B COOTBETCTBUM C
(haKTU4eCKUM CPOKOM XpaHeHus
obopynoBaHus.

B cnyyae ecnu 3aka3ynk B TeyeHue 6
(wectn)  mecdueB  He  onnadvsaeT
XpaHeHne obopynoBaHWs, a Mo UCTeYEeHUN
yKa3aHHOro cpoka, He 3abupaeT ero co
ckrnaga BPEMEHHOro XpaHeHwus,
WcnonHutenb BrpaBse peanu3osaTtb
obopydoBaHMe CaMOCTOSTENbHO MNyTeMm
npogaxu unu  yTunu3auum  OaHHOro
obopynoBaHus, c B3blCKAHWEM  C
3akasuMka pacxogoB CBS3aHHbLIX C €ro
yTunmsaumen.

3akasuuk MOXET CaMOCTOATENbHO
oTKasaTbCA OT YCnyru nytem OTMpaBKu
yBegoMneHnss B TuKeT-cuctemMe  unu
OTKa3aBLUUCb oT YHKLMN
astonpoaneHna. B cnyyae oTkasa ot
Yenyrn OO MCTEYEeHMst  OnflavyeHHoro
nepvoga McnonHutenb He BO3BpaLiaeT
CTOMMOCTb HEeWUcnornb30oBaHHOW Ycnyru 3a
OT4eTHbIM nepuog. lNpu oTkase oT Ycnyru
3akasunk 0bsa3aH 3abpatb obopynoBaHue
He no3gHee 10 (mecatn) paboumx OHewn
nocrie OKOH4YaHWsl onfnadYeHHoro nepuoaa,
nocrie UCTeYeHUe yKaszaHHOro Ccpoka
Ycnyra  cuMTaetcss NpOANEHHOM  Ha
TEKYLLUMA OTYETHLIN NEPUOA U NOONEXUT
onnate 3akazdynkoM.

YPOBEHb OKA3AHUA YCIYTU (SLA)

WcrnonHutens  rapaHTupyeT  3akasuuky
criegytoLmiA ypoBeHb AOCTYNHOCTM Yenyr:

https://selectel.ru/about/documents/

4.4.

4.5.

4.6.

5.1.
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have been credited to the Customer's
Balance and the Contractor has received
the Customer's  notification  about
replenishment of the Customer's Balance
in the Ticket System.

The cost of storing the equipment in the
Contractor's warehouse is 30% of the fee
per month for each month of storage. If
the equipment is stored for less than one
calendar month, the Contractor will make
a calculation in accordance with the actual
period of the equipment storage.

If the Customer fails to pay for storage of
the equipment within six (6) months, and
at the end of the specified period does not
take it from the temporary storage
warehouse, the Contractor has the right to
employ the equipment on its own
discretion by selling or disposing of this
equipment, with collecting the disposal
costs from the Customer.

The Customer may cancel the Service on
its own discretion by sending a notice
through the Ticket System or by canceling
the auto-renewal function. Should the
Service be cancelled before the expiration
of the paid period, the Contractor shall not
refund the cost of unused Service for the
reporting period. Should the Service be
cancelled, the Customer shall take the
equipment no later than ten (10) business
days after the end of the paid period. After
the expiration of the specified period the
Service is deemed extended for the
current reporting period and payable by
the Customer.

SERVICE LEVEL AGREEMENT (SLA)

The Contractor guarantees to the
Customer the following Service Availability
Level:



Selectel

Tabnuua Ne 1

5.2.

5.3.

5.4.

5.5.

Table

No.1

FapaHTMpoBaHHasA AOCTYNHOCTb

Ycnyru)/
Guaranteed availability

of the Service)

(Mpu OTCYTCTBMM NPUYMH HEJOCTYNMHOCTMU

(in the absence of reasons for unavailability

24x7x365 — 24 vyaca B CyTku, 7 OHeEW B
Hepgento, 365 aHen B rogy

24x7x365 - 24 hours a day, 7 days a week,
365 days a year

% (npoueHT) paboTrocnoco6HocTu 3a mecsal/ | 99,98 %

% (percent) of efficiency per month

WcnonHnutens obecnevnBaeT goctynHocte 5.2, The  Contractor shall  ensure the
yCryrm B Te4eHue BpPeMeHW, yKa3aHHOro B availability of the service during the time
nyHkTe 5.1, 3a WUCKNHOYEHMEM BpPEMEHU specified in paragraph 5.1, with the
nposefeHus aBapuUrHbIX " exception of the time of emergency and
NPOUNaKTUYECKNX pabor. Bpewms preventive maintenance. The time of
NpoBeAeHNst NPoUNaKTUYECKNX paboT He preventive maintenance is not the time of
ABMSETCA  BpeMeHeM  HeOoCTYMNHOCTU unavailability of the service to be
ycnyru, nognexatien KomneHcaumm. reimbursed.

B uensax obecneyeHus poctynHoctu 5.3. In order to ensure the availability of the
ycnyrm  McnonHutene  ocywlecTensieT service, the Contractor shall monitor the
MOHUTOPWHT paboTtocnocobHoCTH performance of the equipment
obopyaoBaHus B  COOTBETCTBUM C continuously, around the clock, in
WHCTPYKUMEW 06 aKcnnyaraumu, accordance with the instructions for use.
HenpepbIBHO, KPYrNOCYTOYHO.

Wcnonuutene rapaHtupyetr cobniogeHne 5.4. The Contractor guarantees compliance
BCEX 3asiBNIEHHbIX NapamMeTpoB. with all stated parameters.

Ecnm  [HoctynHocTe Yenyrm 3a opguH 5.5, If the Availability of the Service per
KaneHgapHbli MecsiL, He COOTBETCTBYET . calendar month does not comply with
51, VcnonHutenb ocyLllecTBnsieT paragraph 5.1, the Contractor shall

KOMNeHcauuto B crieayroem nopanke:

compensate as follows:

Bpems HepgocTynHocTu Yenyru B mecsiy, /
Service availability per month

Pa3mep komneHcauum /
Compensation amount

no 3 yacoB /
up to 3 hours

komneHcauusi cocTtaendet 10 %

nnarexa 3a

OTYETHbIN nepuog /

10%

of the reporting period payment to be

compensated

oT 3 yacoB 1 MuHyTbl Ao 10 yacos /
From 3 hours and 1 minute to 10 hours

komneHcaumsa coctaBnsetr 30 %

nnarexa 3a

OTYETHbIN nepuog /

30%

of the reporting period payment to be

compensated

https://selectel.ru/about/documents/
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5.6.

5.7.

5.8.

5.9.

5.10.

oT 10 yacoB 1 MuHyTbl go 23 4vacoB 59
MUHYT /
From 10 hours and 1 minute to 23 hours 59
minutes

KOMMeHcauna cocTtaBnidaeT

70 % nnaTexa 3a

OTYETHbIV Nepuog, /
70% of the reporting period payment to be
compensated

6onee 24 yacos /
more than 24 hours

komneHcauusi coctaenset 100 % nnatexa 3a
OTYETHbIV Nepuog, /
100% of the reporting period payment to be

compensated
HepocTynHocTb Yenyrm (npocton) 5.6. Service unavailability (downtime) is
onpefensieTcs Kak WHTepsBan BpemMeHu defined as the time interval between the

MeXOy MOMEHTOM OTMNpaBku COOOLLEHUsI
nocpeactBoM  TUKET-CUCTEMBI B CryXOy
nogaepxkn WcnonHutena un  MOMEHTOM
3aBepLlieHna BOCCTaHOBUTENbHbIX pa60T
WcnonHutenem.

KomneHcauus onpegensercs Kak
cpeacTBa, nepevucrnsieMble VicnonHutenem
WCKITYNTENBbHO Ha OOHYCHbIM  ©anaHc
Ycnyru. MNepeuncnenne ocyLlecTBnseTcs B
TeyeHue nepsbiX 7 (cemu) paboumx AHew
Mecsua, cnegylouwlero 3a Mecsuem, B
KoTopoM ycnyra Obina HegocTynHa. Ecnu
KomneHcaumss  GoHycamyn  TeXHU4YEecKu
HeBo3MOXHa, Ans CepeepHoro wkada
npegocTaBnsaercs KOMMNEHCaLMOHHbI
nepvod, NPOMOPUMOHANbHLIN  pasmepy
KOMMeHcauuu.

MakcumanbHbI  pasmep KOMNeHcauum —
OOMH  Mecsiy ©ecnnaTHOro  okasaHus
Yenyru. KomneHcaums He MOXeT
BblpaxaTbCAd B  BbINfarte  OeHeXHbIX
CPEeACTB MMM 3a4UCHATBCA  Ha  cyeT
3akasuuka.

He nognexwut komneHcauuu MpOCTOWN,
CBSI3aHHbIN c obcToaTenbcTBaMU
HenpeoaonMmMon cunebl n WNHBIMU
obcToaTenbCcTBaMK, NPoOU3OLWEAWNMN  He
no BuHe WcnonHutensa. He nognexut
KomneHcauum npocTon, BbI3BaHHbIN
aencTteusimu (6esgencTemem) 3akasymka.

Ana nonyyeHust KomneHcauuun 3akasdnk
Mocrne OKOHYaHMs MecsAla, B KOTOPOM
Ycnyra 6bina  HegocTynHa, HanpasnseT
WcnonHuTento 3asBneHne Ha
npenocTaBrieHve KoMMeHcauuu.

https://selectel.ru/about/documents/
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moment of sending a message through
the Ticket System to the Contractor's
support service and the moment when
recovery works are completed by the
Contractor.

Compensation is defined as funds
transferred by the Contractor exclusively
to the bonus balance of the Service. The
transfer shall be made within the first
seven (7) business days of the month
following the month in which the service
was unavailable. If compensation by
bonuses is not technically possible, a
compensation period proportional to the
amount of compensation is provided for
the Server cabinet.

The maximum amount of compensation is
one month of free service. Compensation
may not be evaluated in the form of cash
payments or credited to the Customer's
account.

No compensation is provided for
downtime due to force majeure and other
circumstances beyond the fault of the
Contractor. No compensation is provided
for downtime caused by actions (inaction)
of the Customer.

To receive compensation, the Customer
shall send an application for
compensation to the Contractor after the
end of the month in which the Service was
unavailable. The application shall follow
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5.11.

5.12.

6.1.

6.2.

3asBneHne 3anonHsetca no  copme
McnonHutens, pasMelléHHOW Ha caunte
WcnonHutena ¢ ykasaHuMem Homepa
TMKeTa, B KOTOpoM coobwanocb o
HedOoCTYMHOCTK YCnyrn, CymMapHoe BpeMsi
npocTos, AaTbl HEAOCTYMHOCTN YCnyru.

Ha ocHoBaHuMM 3asiBnenus 3akasumka o
npeaocTaBneHnn KOMMNeHcauuu,
WcnonHutens B TeveHne 10 (mecsatu)
paboumx aHen nenaet pacyet
KOMMEeHcauun, WUnm MnpuHUMaEeT peLleHne
006 oTKase B npeaocTaBneHnn
KOoMneHcauun, ecnm HepaboTocnocobHOCTb
Yenyrm  HacTtynuna no  NpUYMHE,  He
3aBucawen ot Wcnonuutensa, wnn Obina
3annaHupoBaHa VcnonHutenem, o 4Yem
3akasuuk 6bin yBeaOMIEH.

Mocne NPUHATUA peLleHns o
npegocTaBneHnn KomneHcaumm wnm o6
oTKase, VicnonHutens yBegoMnseT 06 aTom
3akasumnka nocpencTBoM TUKET-CUCTEMDI.

NPOYME YCINOBUA

[esatenbHoCTb Wcnonnutensa B
[aTa-ueHTpax “LiBeTo4Has 2’ "
“bepsapuHa” cooTBeTcTBYEeT TpeboBaHUAM
CraHpapTta ©e3onacHoCcTH JaHHbIX
MHOYCTpMM nnaTexHbix kapT - PCl DSS
(nanee - “CTtangapTt’) B yacTtu
orpaHuyeHus  U3NYEeCcKoro Joctyna K
cuctemam (tpebosanmsa 9.1, 9.1.1, 9.1.2,
9.1.3, 9.2, 9.3, 94, 941, 942, 943,
9.4.4, 9.10 CraHpapTta) W perynspHoro

MOHUTOPUHIA U TECTUPOBaAHUS  CETU
(TpeboBaHus 11.1, 11.1.1, 11.1.2
CraHgapTa).

B cBs3M ¢ HeOBX0AUMOCTLIO cobnioaeHns u
BbINONHEHNs1 TpeboBaHui ctaHgapta PCI
DSS WcnonHutenb octaensieT 3a cobow
npaBo BbINOMHATL BU3yarbHbLIA OCMOTP
obopynoBaHua 3akasuyuka, CKaHUMpoBaHue
pagmModacTtoTHOro admpa Ha npegmet
BbISIBIIEHUS HeCaHKLMOHUPOBaHHbIX
OecnpoBoaHbLIX CceTel, a Takke mnbble
apyrue paboThl, npenycMOTPEHHbIE
TpeboBaHMAMU M MONOXEHUS U CTaHgapTa
PCI DSS.

https://selectel.ru/about/documents/
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the Contractor's form posted on the
Contractor's  website, indicating the
number of the ticket in which the Service
was reported unavailable, the total
downtime and the date of the Service
unavailability.

Based on the Customer's application for
compensation, the Contractor within ten
(10) business days shall make a
calculation of compensation or decide to
refuse to provide compensation if the
Service became unavailable for reasons
beyond the Contractor’s control or was
planned by the Contractor, of which the
Customer was notified.

After making a decision to grant or refuse
compensation, the Contractor notifies the
Customer via the Ticket System.

MISCELLANEOUS

The Contractor's activites in the
Tsvetochnaya 2 and Berzarina Data
Centers comply with the requirements of
the Payment Card Industry Data Security
Standard - PCI DSS (hereinafter - the
Standard) regarding the restriction of
physical access to the systems
(requirements 9. 1,9.1.1, 9.1.2,9.1.3, 9.2,
9.3,94,941,94.2,943,94.4,9.10 of
the Standard) and regular network
monitoring and testing (requirements 11.1,
11.1.1, 11.1.2 of the Standard).

Due to the need to comply and fulfill the
requirements of the PCl DSS standard,
the Contractor reserves the right to
perform a visual inspection of the
Customer's equipment, scan the radio
frequency airwaves for unauthorized
wireless networks, as well as any other
work required by the requirements and
regulations of the PCI DSS standard.



