1.1.

1.2

2.1.

2.2.

Selectel

ycnosusa NCnoJib30BAHUA OTAEJNbHbLIX CEPBUCOB:
CEPBEPHbI WUKA®

Bepcusi om 27 okmsibpsi 2025 e.,
ecmyriaem g cusny 15 Hosibpsi 2025 e.

HacTtoswmne ycrnoBuss MCMNONb30BaHWsl OTAENbHbIX CEPBUCOB («YCrOBUSA») SABMSOTCA
HeoTbeMIEMON YacTblo MNonb3oBatensckoro cornawexus («Cornawernve»). TepMuHbl €
NPONUCHOM OYKBbI, KOTOPLIE UCMOSb3YHTCS, HO He OnpeaeneHbl B HACTOSALLMX YCIOBUSIX,
UMEIOT 3Ha4YeHne, NpUcBoeHHoe UM B CornatlueHum.

TEPMWHbI U ONPEOAENEHUA
CepBepHbIN WKac (CTOMKA) — KOHCTPYKUMS, npegHasHadeHHas Ans yaobHoro,
KOMNaKTHOrO, TEXHOMOMMYHOro W 6e30MacHOro  KpenmneHus TenekoMMYyHUKaLMOHHOIo

o6opynoBaHNs: cepBepoB, MapLLpPyTM3aTOPOB, MOAEMOB, TeNedOHHbIX CTaHUMI U T.4.

MepeveHb [ata-ueHTpoB (TexXHWYECKMX NMOLAAO0K) B pamkKax HaCTOAWMX YCroBui
yKkasaH Ha cante McnonHutens u (unu) B AKte npuema obopygoBaHus

NPEAOMET

MUcnonHutens no BbIOOpPY 3aka3uuMka OKasbiBaeT criegylliue ycnyru (ganee -
“Yenyra’/”Ycnyrn”)':

= pasmelleHve obopynoBaHus 3akasunka B CepBepHOM LWiKkady, YCTaHOBMEHHOM
Ha TexHu4yeckon nnouwiaake cnonHurtens;

= pesepBupoBaHue CepBepHOro Wkaga;

= MpeaocTaBneHne OONONHUTENBHOW 3NEKTPUYECKON MOLLHOCTM Ha CepBepHbIn LWKad
(dononHuTteneHbIn 1 KBA Ha cToWKy);

= OpraHusauusi v npegocTaBrieHMe B NOSIb30BaHME HEKOMMYTUMPYEMbIX TPaH3UTHbIX
coeguHeHun (MegHble/onTUYecKne KpoCccupoBKM - KpoccrnpoBku);

3akasuvk NpuHMMaeT u onnadyneBaet Ycnyru McnonHutento.

TexHu4yeckune napameTpbl yCJ'IyI'I/I YKa3blBakdTCA B MaHenn ynpasneHus.

NOPAOOK NPEAOCTABINEHUA YCITYTU

Buibop u 3aka3 Ycnyrm ocyuiecTsrnsieTcss 3akasqmkom B [laHenu ynpasneHust y4eTHowm
3anucbio 3akas4duka.

Mpu 3akase Ycnyrn 3akasqmk yKasbiBaeT crieqytoLlee:
= TexHu4eckyto nnoLiaaky

I'IpM HeobxoanmocTn McnonHutenb YTOYHAET UHYIO VIHq)OpMaU,I/IIO.

! B cqu-cbaKType, akTe 06 okasaHHbIX ycnyrax nnm Yrg YKa3blBalOTCA KOHKPETHbIE 3aKa3aHHbIX YyCIyrm
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CTopoHbl B TeveHue 5 (nATu) paboumx OHEN nocrie 3akasa YCnyru cornacoBbiBaloT B
TukeT-cnucteme TexHunyeckoe 3agaHue. Ecnm 3akasumk He pearvpyeT Ha coobLueHus
UcnonHutena B TuKeT-cCMUCTEME B YKa3aHHbIM CPOK, 3aka3 Ycnyrm cumtaetcs
OTMEHEHHbBIM.

3akasuvk onnaymBaeT Ycnyry B TeyeHue 5 (nAtu) pabounx gHewn nocne cornacoBaHust
TexHuyeckoro 3agaHua CtopoHamu. B cnyvae HenonyyeHus onnatbl B YKasaHHbIA CPOK
3aka3 Ycnyrm cunMtaeTcs OTMEHEHHbIM.

WcnonHutenb ob6sa3yeTca B CPOK, He npesblwarowmnin 5 (natv) paboyux OHen nocne
nony4yeHns onnatbl MNPOBECTW MNOArOTOBUTEMbHbIE  MEPONpPUATUS, OCYLLECTBUTb
nogkntoveHve CepBepHoro Lwkada KCeTn SneKTpocHabXeHns, o4em CcoobWKnTb
3akasuuky B TukeT-cucteme.

OkasaHue Ycnyrm HadvHaeTcss ¢ MOMeHTa noanucaHust AkTa npuema obopygoBaHust
CtopoHamn w/vnu nogkniodenns  Ycnyrm  WUcnomuutenem. [pu  3akase  Ycnyrm,
nogpasymeBatollen pasmelleHne obopyaoBaHus, 3akasduk 00s3yeTcs pa3mecTuTb
obopygoBaHne B TedeHue 5 (maATu) paboumx OHen nocne noprotoBkn CepBepHOro
wkadpa. Ecnu no ncreveHunto ykasaHHoro cpoka 3akasumk He pasmelLaet obopynoBaHue,
Takne  Ycnyrm  MpuU3HalTCs  MOAKMKYEHHBIMM U HadMHalT  OKasbiBaTbCs
WcnonHutenem. 3akasdnk 0b6s3yeTcs onnatuTb TakMe YCnyru 3a BeCcb nepuos.

YBenuyeHne konuvectBa CepBepHbIX LWKadoB NPOUCXOOAUT B MOPSIAKE 3aka3a HOBOM
Yenyru.

TexHnueckas nnowagka VicnonHutensa obecnevmsaet becnepebonHoe anekTponuTaHue,
onTUMarbHbIE KNUMaTUYECKME YCNOBUS (CUCTEMY KOHOULVNOHWPOBAHUA M BEHTUIIALMK),
KPYIMOCYTOYHBIA ~ KOHTpONb  3a  paboTon  km4veBbiXx cuctem  [lata-LeHTpa,
KPYrMOCYTOYHbIA KOHTPOMNb AoCTyna M uanyeckyto 6e30nacHOCTb. XapaKTepUCTUKK
TEXHMYECKNX MMoWaaok onybnukoBaHbl Ha oduuynansHoMm cante WcnonHutens
https://selectel.ru/.

3aka3uvMKk CcaMOCTOSAITENbHO MPOBEPSiET MNapaMeTpbl 3KcnnyatauuuM pacnpegenutenen
NUTaHWS, UCXOAS M3 TEXHUYECKUX YCIOBUW Ha canTax ux npoussogutenen. B cnydvae
nonyyeHus TpebosaHui McnonHuTensi, HanpaBneHHbIX Ha  MpedoTBpalleHue
npepbiBaHWA OKa3aHus YCryru, B TOM 4yucrie o HeobxooumocTu nepepacnpegerneHus
Harpy3ky Ha pacnpegenuteny nuTaHusl, 3aka3uuk o0sizaH B TeveHne 3 (Tpex)
KaneHgapHblX AHeW BbINOMNHWUTL TpebosaHus. B cnyyae HeBbinonHeHusi TpeboBaHWi
McnonHuTtens HepgoCTYMHOCTL YCIyru, CBA3aHHasa ¢ paboTon pacnpenenutene nutaHus,
He KOMMEeHCHpYyeTCS.

lpaHuua GanaHcoBow N aKcnnyaTaunoHHOM OTBETCTBEHHOCTW pacroraraeTcs
Ha BbIXOAHbIX KOHTaKTax PO3eTOK, ycTaHoBneHHblx B CepsepHom Lwkady. B cnydvae
npegocTaBneHns 3aka3ynkom COBCTBEHHbIX BIOKOB pO3ETOK, Nepekntoyarenen Harpy3ku
W MHOro pacnpegenutenbHoro 060pyaoBaHus, rpaH1ueit pasrpaHuyeHnst byayT aBnsTbCs
TOYKWM MOAKMIOYEHUS NoABEOEHHbIX MeKTpuyeckmx kabenen (kabernbHble HAKOHEYHWKN)
K BXOAHbIM YCTPONCTBaM aneKkTponpueMHunkos B CepeepHoM Lwkadyy. B crnyyae BHeceHus
noboro MsMeHeHWss B 4acTu anekTponutaHus CepBepHoro Lwkada 3a rpaHuuen
pa3rpaHunyeHusi, 3aka3unk obs3aH npeaBapuTENbHO COrnacoBaTb Takoe U3MEHeHWe B
TukeT-cucteme.
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MepcoHan WcnonHuTens ocyllecTBnsieT nNpueMky obopyaoBaHusa OT 3akasdvka U ero
BO3BpaT, a Takke nognvcaHue ycnoBuin okasaHuin ycryr 6e3 4OBEepeHHOCTU, MONHOMOYNS
crnepytoT M3 o6CTaHOBKN, B YACTHOCTW, M3 HanmMumsa ocTyna K nevatu McnonHutens u
HaxoxgeHus npeacrasmTens VicnonHutens Ha TexHnyeckon nnoLlagke.

TpeboBaHUA K pa3melllaeMoMy 060pyAOBaHUIO:

OGopynoBaHue 3akasuuka, pasMellaeMoe B [lata-UeHTpe, AOMKHO MPOWTY SKCMEPTHYIO
OLIEHKY TEXHWYEecKoro crieumanucta McnonHutens, KOTOpbIN, B Criyyae HECOOTBETCTBUS
TpeboBaHWAM, MOXET He MpUHATbL 06opyaoBaHWe K pas3MeLleHMio U noTpeGoBaThb ero
3aMeHbl Uy moauduKaumu.

Pasmeluaemoe o6opyaoBaHue OOMKHO OTBeYaTb TpeboBaHMAM 3anekTpobesonacHoCcTH,
npegbsBnsieMblM K 000OpyLOBaHMIO, pasMellaeMoMy Ha ysnax cBsisu. B cnyyae ecniu
yCTaHaBnmMBaemomy obopygoBaHuo TpebytoTest Apyrve napameTpbl 3NEeKTPOCHabXeHMs,
HeoOxoaumMble npeobpasoBaTenu npegocTaBnsoTca 3akaszdnkom. JHepronoTpebneHune
obopynosaHuem B CepBepHOM LUKady He AOMKHO MpeBbIaTh 3HAYEHWU, yKa3aHHbIX B
MaHenu ynpasnexus.

Pasmellaemoe obopynoBaHue OOMKHO MPEeoCTaBMATLCS 3akas3yMkoM C KOMMIIEKTOM
HeoOXoOMMbIX ONS MOHTaXa WM NOAKMI0YEHUs MaTepuanoB (LUHYPOB 3MeKTpOnUTaHus,
Kpenexa, penbcoB), B MPOTMBHOM Cry4vae VcnonHutenb coxpaHseT 3a cobown npaso
OTKasaTb B pa3melleHn obopyaoBaHusa 3akasuuka.

3anpellaeTca pasmelleHne noboro pagmoyacToTHOro obopyaoBaHMs, BKIOHas TOYUKU
poctyna Wi-Fi, a Tarke ncnonb3oBaHue 3aka3yMkoM ob6opyaoBaHUSA B KadeCTBE TOYEK
poctyna Wi-Fi. WHoe wmoxeT OblTb cornacoBaHo CTtopoHamu B TUKET-CUCTEME.
WcnonHutens  BnpaBe  MNpOBOAMTb  MPOBEPKM  HaNMMyUs  HECOrNacOBaHHOMO
pagmoyacToTHOro obopynoBaHMs U TOHeK 4oCcTyna.

Mopsapok AocTaBKU U NOAKIMIOYEHUA 060pyAOBaHUA:

3akasumk 3a 1 (oguH) pabounin geHb coobwaeTt cnonHuTento yepe3 TUKeT-cucTeMy O
nnaHMpyemown AoctaBke 0b6opyaoBaHus, C ykasaHuem Tuna obopygoBaHus, hamunum,
UMEHW, OTYECTBa, MACMOPTHbIX AAHHbLIX NpeacTaBuTens 3aka3uuka, KOTOpbIA OOCTaBUT
obopyaoBaHue.

Bakasumk obecneunmBaeT [oCTaBKy cBoero obopyaoBaHua B [aTa-ueHTp B pabouyee
Bpems (no 6ygHum gHsm ¢ 10:00 pgo 18:00) ¢ nocnegytowen nepegaven VicnonHurento,
o] YEM cocTaBnsieTcd AKT npuema obopyanoBaHus, dopma AkTa
https://selectel.ru/medialfiles/docs_ru/act_po.pdf, ¢ ykazaHMeM NacnopTHbIX AaHHbIX
npeacrtasuTens 3akasvuka, AocTaBuBluero obopygosaHue. Heobxoanmo MpunoxmTb
[OBepeHHOCTb Ha npaBo nepedadn O6opyooBaHUS M MOCTaBUTbL MevaTb opraHv3auuu
3akasumka (Npu ee Hanuuum B opraHm3aumm 3akasdumka). MNMpu oTcyTcTBMUM AKTa npuema
obopynoBaHus 1, NpY HEOOXOAMMOCTU, MOAMMUCAHHLIX CO CTOPOHBLI 3akasyuka ycrioBui
OoKasaHusl  ycryr TeXHUYecKurh cneumanuct MICnonHUTens MOXET He MNPUHATb
obopyaoBaHMe K pa3MelleHuto M noTpeboBaTb HanMMyne M 3anofiHEHUE YKa3aHHbIX
[OKYMEHTOB.

C uenbto obecneyeHnss MHPOPMAUMOHHON U du3nyeckon 6GesonacHOCTU, nepcoHan
WcnonHutensa  BnpaBe  NpoOBECTUM  MPOBEPKY  YCTaHaBMMBaemoro  3akasqyukom
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obopyaoBaHus. lMpoBepka MOXET MPOBOAMTBLCA Kak Npu NepBOHAYanbHOW yCTaHOBKe
obopynoBaHusa, Tak M MOCMEe KaXaoro crnyyasd TeXHUYECKOro OOCnyXuBaHWs cunamu
3akasymKka, U MOXET BKMOYaTb OCMOTP KaxXOoW eauHWLbl OBOpYyAOBaHWSA W3HYTPW.
YkasaHHas npoBepka MNpoM3BOAUTCA B NPUCYTCTBUWM NpeactaButens 3akasuuka. B
cnyyae ecnum obopygoBaHMe He COOTBETCTBYET TpebGoBaHMAM MHEOPMAaLUMOHHON U
dusmyeckon ©6e30NacHOCTM COCTaBNSAETCA aKT C yKasaHWeM MpUYMH, MO KOTOPbIM
obopyaoBaHmne He MPUHSITO K YCTaHOBKe.

OGopyp,osaHme 3akasuuka NnpMHNMMaeTca VcnonHuTtenem TonbKo nocrne onnatbl yCﬂer.

Mpn pasmeweHnn ob6opydoBaHNA WKW OO0 ero  nogkroveHns 3akasumk  cooblaer
WcnonHuTento cBefeHus, Heobxoanmble ONs NpaBUIbHON opraHusaumm
B3aMMOAENCTBMS MO TEXHUYECKMM BONPOCaM.

O6opynoBaHne 3akaszymka yCTaHaBMMBAETCS €ro COTPYAHUKAMM CaMOCTOSATENbHO
B TeyeHue 1 (ogHoro) paboyero gHSA nocre JocTaBkvm 06opyaoBaHus B [lata-LeHTp, ecnm
He OroBopeHo WHoe. [lpy HeobGXO4MMOCTU [OMONHUTENBHOW KPOCCUMPOBKU BHYTPU
CepBepHbIx wWkKadoB Ang obecnevyeHns COeaAMHEHUA MeXOy pasMeLLeHHbIM B HUX
obopygoBaHmem, BCe MaTepuanbl  Ans obecnevyeHnss  COeOUHEHUs  OOMKHbI
NpenocTaBnATbLCA 3aKa3ynKoM.

WcnonHutenb HeceT UMYLLECTBEHHYK OTBETCTBEHHOCTb 3a MorlydeHHoe OT 3akasuuka
pabotocnocobHoe obopygoBaHMe, B Mpegenax CTOMMOCTM  COOTBETCTBYHOLLENO
obopyaoBaHus B pasmepe pbIHOYHOM CTOMMOCTU aHarnormyHoro obopygoBaHus ¢ y4eToM
amopTu3aumm Ha gaty rmbenv obopyaoBaHus, npousollealyo no BuHe McnonHurtens.
B cnyyae nospexaeHuns obopygoBaHust no BuHe VicnonHutens, VicnonHutens obs3syetcs
BO3MECTUTb CTOMMOCTb BOCCTAHOBUTENBHOMO PEMOHTA.

nOpﬂ,D,OK JKcnnyaTtauyuun oGopy.qOBava:

3aKasyMk CcaMOCTOATENbHO OCYLLECTBRASIET 3Kchfyatauuio obopyaoBaHust nyTem
yOaneHHoro Aoctyna K HeMy Mo CETsSIM CBsi3W OOLLEro Morb3oBaHUsl, CAMOCTOSATENBHO
yCTaHaBnuBasi Ha pasMelleHHOM obopynoBaHun Tpebyemoe emy nporpaMMHoe
obecneyeHue.

Bes npencrtaButenen 3akasumka COTPYAHWUKM WCNOMHWUTENS He MOryT OCYLLECTBMSATb
ynpaBrneHne obopygoBaHneMm 3akasduka, BKIoyasi, HO, He OrpaHM4MBasicb, BBOLOM
noObIX KOMaHA, C KOHCOMM, OCTaHOBKY WNK nepesanyck o6opyaoBaHusl, npoBedeHue
TECTUPOBAHUS UMW UHbIX OEWCTBUI, HanNpaBMeHHbIX Ha OCYLLUECTBNEHME 3KCMyaTauum
obopyaoBaHUs WUNM ero YacTewl, 3a UCKMYEeHMEM CcrlydyaeB ecnu 3akasyuky no ero
3anpocy okasblBaeTcs ycnyra “YoaneHHoe obcnyxuBaHne o6opyaosaHms”.

B cnyyae ecnu anektponutaHne CepBepHOro Lwwkadpa opraHvM3oBaHO [BYMS
He3aBMCMMbIMU KaHanamu (BBogamu), VcnonHuTenb MMeeT npaBo Ha OTKIOYEHME
(nooyepenHoe OTKMOYEHME) OQHOMO M3 KaHaroB MNpu NPoBedeHUU MpodunakTuyecKmx
paboT, Ha BpemMsa MpoOM3BOACTBA TakuMx pabor. OTkndeHne ogHoro KaHana
anekTponuTaHusa B CepBepHOM LIKady He NPUBOAUT K CHUXKEHMWIO YPOBHSI OOCTYMHOCTM
Yenyru.

B cnyyae ecnu anektponutaHue CepBepHOro Lwkada opraHvM3oBaHO [BYMs
He3aBUCKMMbIMM KaHanamu (BBogamm), 3akasuuk obs3aH mMcnonb3oBatb 06opyaoBaHue ¢
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aBymsa u Gonee GnokamMy nNUTaHus W/uWNM aBTOMaTMYECKWe MepekmnyaTenu nuTaHns
(ABP) B CepBepHom Lwikady - Ans obopyaosBaHus ¢ OAHUM BIIOKOM NUTaHUS.

Mopsapok dymanyeckoro AocTyna K 06opyaoBaHuIoO:

3akasuuk nMmeeT npaBo Ha nposedeHne NPoUNAKTUHECKUX UMM UHbIX paboT Ha cBoeMm
obopynoBaHuuM, pasMelleHHOM B [laTa-LeHTpe KpyrnocyTo4yHo, 7 AHeW B Hepento, 365
OHewn B roay.

K ykasaHHbIM paboTam [OMycKarTCs TexXHUYeckue cneuvanucTbl 3akasyuka, Chnmncok
KOTOPbIX (C yKazaHuemM amunumn, UMeHKn, OT4eCTBa, NAacnopTHLIX AaHHbIX) AOIMKEH ObITb
npegocTaBneH He MeHee 4YeM 3a 1 (ogvH) pabounii AeHb OO NpoBefeHust paboT, Yepes
TukeT-cuctemy. B criyyae BO3HWKHOBEHMSI aBapunHOW cuTyauum B [aTa-ueHTpe
WcnonHuTensa, goctyn npeacraButenam 3akasynka npegocTaBnsieTcs B TeYeHne O4HOro
yaca C MOMEHTa M3BeLLeHUs nepcoHana NcnonHutens Yepesd TUKET-CUCTEMY.

Ha 3akasuvMka BoO3naraeTca OTBETCTBEHHOCTb 3a HanuuMe Yy ero creunanncros
HeobxoaMmon npodeccroHanbHOM MNOArOTOBKM, WCXOAA M3  Xxapaktepa paboThbl
(cooTBeTCTBYIOLWEN OOMMKHOCTM wuNn npodpeccum), B COOTBETCTBMM C TpeboBaHUAMMU
roCyAapCTBEHHbIX W OTpacreBblX HOPMATMBHbBIX MPAaBOBLIX aKTOB MO OpraHusauuun
oxpaHbl Tpyaa u 6ezonacHoi pabote nepcoHana, B TOM Y/CIe Hanm4yme y cneunannucTos
3akasumka COOTBETCTBYHLLEN rpynnbl No anektpobeszonacHocTu. cnonHuTene Bnpase
TpeboBaTb y 3akasumka oduvumanbHoe NoATBEPXKAEHUE HANU4Ms COOTBETCTBYHOLLMX
[OKYMEHTOB.

OpHoBpemeHHO B [laTa-ueHTpe OonyckaeTca NpucyTCcTBUE He Gonee ABYX TEXHUYECKMX
cneumanucToB 3akasduka.

Onsa npoBegeHnst npodunakTuyeckux paboT, CBA3aHHbIX C AEMOHTaXeM U pa3bopKoWn,
obopynosaHue 3akasunka BbIKMNto4YaeTcs 1 nepeHocuTcs Ha crneuunansHo
obopygoBaHHoe paboyee mecTo. Ha pabodem mecte obopyaoBaHue NOAKMOYAETCSA
K CeTM anekTpocHabxeHusi. [ns npoBegeHusi paboT NpefocTaBnsitoTCs  MOHMTOP
1 Knaeuartypa.

Hoctyn npepcraButener 3akasdmka W npoBedeHne npodunakTu4eckux paboT, He
CBSI3aHHbIX C AEMOHTaXeM n pa3bopkon, B TEXHONMOMMYECKNX NMOMELLEHMAX
WcnonHuTtensi, npegHasHadeHHbIX [Ans pasmMelleHns obopyooBaHusi,  OOMycKaeTcs
B conpoBOXaeHUn npeacraButTend WcnonHutens.

MnaHoBble paboTbl ¢ 060pyAOBaHMEM MOFYT MPOM3BOAUTLCA 3aKas3vyMKOM He valle, YeM
2 (gBa) pa3a B Hegento 1 He bonee 6 (WwecTn) YacoB B Hedemnto. TexHU4eckun nepcoHan
WcnonHutens AOIMKeH ObITb nm3eeleH O npeacrtodwemMm npoeegeHUn nnaHoOBbIX
npodmnakTuyecknx pabot He MeHee veM 3a 1 (oamH) pabouunn geHb 40 UX Hadana.

Mpu pa3mMeLleHn oGopyaoBaHMS 1 NPOBEAEHNN TEXHUYECKOTO 0GCNYXBaHUS 3akas3umk
06s3yeTcs cobnofath cnegyroLve npaeuna akcnnyarauum CepeepHbix WKadgoB:

OTBOJ, BO3lyXa OT 060pyA0BaHMS OCYLLECTBSIETCS B CTOPOHY ropsivyero Kopuaopa;

He pasmvewars B CepBepHOM LwWkKady MNOCTOPOHHUE npeaMeTbl (B TOM 4ucne
YyNakoBOYHbIE W pacxodHble MaTtepuarnbl, He3a,lJ,eVICTBOBaHHbIe KOMNNeKkTywwune anda
obopynoBaHUs, UHCTPYMEHTBI U T.4.);
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He ycTaHaenuBaTb B CepBepHOM LUKady anekTpuyeckue batapen u akkymynsatopbl, B
TOM 4Yucne Bxogsme B UCTOUHMKN BecnepebonHoro nuTaHuns;
noaaepXxuBaTb Nopsaok u unctoty CepBepHoro wkadga.

Mpu  HaxoxoeHuu Ha Tepputopun [laTta-ueHTpa npedctaBuTenaM  3akasdvka
3anpeLyaeTcs:

KYpUTb;
OCYLLEeCTBNATL NtoGbIE BUALI HOTO UNU BUAEOCHEMKMU;

MPOHOCUTL U YNOTPEBNATL NPOAYKTEI MUTAHUS U HANWUTKMK;

3KcnnyaTupoBaTtb 0b6opyAoOBaHME WNU NPOBOAMTbL PaboTbl, KOTOPbIE MOTYT MPUYUHUTb
Bpea oGOpydoBaHMIO MMM MHOMY MMYLLECTBY MCronHWUTENs u TPeTbUX nuu, a Takke
NPUYNHUTL BPEL, XU3HU U 300POBbLIO;

BbINOMHSTH NOAKIMIOYEHUE K 060pYaOBaHUIO, He NpuHaanexallemy 3akasyuky;

BHOCUTb M3MeHeHNs1 B koMMyTaumuio O6opyaoBaHus;

BKJIIOYATb UKW OTKIOYaTb MHXeHepHoe obopyaoBaHue [aTa-LueHTpa.

WcnonHutenb BnpaBe oTka3aTb 3akasvuKy B AOCTyne K 060pyAoBaHUIO MpU HanmMumun y
Hero 3aJ0mMKEHHOCTM Mo onnarte YCnyr.

3akasunk HeceT OTBETCTBEHHOCTb 3a AelcTBus (6e3gencTBue), NoBriekwne 3a cobown
nospexaneHne, YHUYTOXeHune umyllecrtea |/|CI'IOJ'IHI/ITeJ'IF|, a Takke umyllectesa TpeTbUX
nuuy, pasmMellaemMoro Ha TexHuyeckon nnowagke MicnonHurens.

nopﬂ,D,OK OTKINK4eHunsA 060pyﬂOBaH nsa:

Mpun pactopxxeHnn CornaiwueHuns ¢ 3akas4ymkoM, a Takke npu 3ameHe ero 06opynoBaHus,
WcnonHnutens B cpok He Boree 3 (Tpex) paboumx gHenm nocne obpaieHus 3akasynka
OTKIIOYaeT CoOoTBETCTBYyloWee obopygoBaHme 3akasuvka. O6GopydoBaHue Takke
OTKMYaeTCsi NPYM OKOHYaHUW NpenocTaBneHns Ycnyru.

OTknioyeHne o6opyooBaHNMst OCYLLECTBASETCS CNocoboM, yKa3aHHbIM Mpu nepepade
obopygoBanus. B cnyvae ecnu 3akasuuk 3abnaroBpeMeHHO He coobLmn nepcoHany
WcnonHutensa o MeToAEe BbIKIMHOYEHUA OﬁOpy,lJ,OBaHI/IFl, OHO BbIKITlOYaeTcA MeToaoMm,
KOTOPbIA NepcoHan CodTeT LernecoobpasHbiM. B atom cniyyae cnonHutenb He HECET
OTBETCTBEHHOCTU 3a KOPPEKTHOCTb paboTbl MPOrpaMMHOro o6ecnevyeHnss pa3ameLLeHHOro
06opyaoBaHMS MOCE TaKoro OTKITYEHUS.

Bosepatr o06opygoBaHMa 3akasdMky NpouM3BOAUTCA Ha TEeXHWYecKom nrowagke no
agpecy, ykasaHHoMy B AKTe npvema oOOpyaoBaHMS, €CnvM WHOE He COrnacoBaHo
CrtopoHamun B TukeT-cucteme. lMpeactaButens WMcnonHuTens BblgaéT obopyaoBaHue
nuuy ynornHOMOYEHHOMY 3akasyMKOM, eCrii HEe OroBOPEHO MHOE, O YEM COCTaBMsieTCs
AKT BO3BpaTta obopynoBaHus, dopma AkTa OOCTynHa no agpecy
https://selectel.ru/medialfiles/docs ru/act vo.pdf, ¢ ykasaHuMem nacnopTHbIX AaHHbIX
npeactaBuTens 3akasdnka. Heobxogumo npunoXuTb [[OBEPEHHOCTb HaA NpaBo
nonyyeHus OBGopyaoBaHMs, MNOCTaBUTb MeyaTb opraHusauum 3akasuuka (npy ee
HanuuMm B opraHu3auumn 3akasduka). B AkTe cnegyer ykasaTb KONMMYECTBO €AMHML,
BO3BpaLLlaeMoro o6opyaoBaHus.

WcnonHuntenb BnpaBe oTkasaTb 3akasdvky B Bo3BpaTe 060pyaoBaHWst Npy Hanuuuu y
Hero 3aJ0rMKEHHOCTM Mo onnare.
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BosBpaT obopynoBaHusa 3aka3uuky npou3BOAMTCS TONbko B pabodee Bpems, nubo no
cornacoBaHuio CTOpOH.

OMNATA YCNYTU

Ecnn nHoe He YCTaHOBJ1€HO HacTOoALWMMHN Ycnosusamu, YCnyra onna4vynBaeTcd B nopdaake,
CPOKN " (popme, YCTaHOBJ1€HHbIX CornawueHuem.

WcnonHuutens BnpaBe okasbiBaTb YCNyru B OOMr BNMOTb OO MOMEHTA OKOHYaHMS
npegoctaeneHus Ycnyru. OkasaHHble B 4ONT yCryrn noanexar obs3aTenbHon onnare.

B cnyyae, ecnu npu 3akase Ycnyrm Obinl akTUBMPOBAH CEPBUC aBTOMPOASIEHNS], TO MpK
3aBepLUeHnN TekyLlero onfadeHHoro nepuoga Ycnyrn, Ycnyra 6ygetr npopgneHa
aBTOMaTMYECKM Ha creayoLwuii Mecs,.

Mpu NpeBbILLIEHNN SNEKTPUYECKON MOLLHOCTM 3@ OTYETHbIA Nepuod 3akasdmk 0bs3yeTcs
onnatuTtb TakKoe npesBbilleHne B crnegywuwemMm OT4eTHOM nepuoae. Mcnonnutenb
BbicTaBnsAeT 3akaszuuky ycnyry [ononHutenbHbin 1 KBA Ha CTOWMKY B CrneaylroLliem
OTYETHOM MEepUoae.

OKOHYAHUE NPEOOCTABINEHUA YCIYTU

Ecnn cepBuc asTonpoaneHnA Obln  oTkntoveH, WcnonHutenb oTnpaBnAaeTr 4epes
TMKET-CI/ICTeMy SaKaquKy yBeaoMIieHne O TOM, 4TO OMMaYeHHbIn UM nepwvoa
3aKaH4YnBaeTCcA.

Mpu pgocTvxeHun Hynesoro banaHca 3akasuuka unu GanaHca, HeAOCTaTOMHOrO Anis
OCYLLECTBIEHNS CMNEAYIOLEro CnMcaHus 3a YCnyry, cnvcaHue 3a Ycrnyry npoucxoguT B
ponr.  3akasumk obadyeTcda onnaTtuTb MOMHYI CTOMMOCTb 3@ OTYETHbI Mepuoa.
McnonHuTenb BrnpaBe OTKMOUUTL AOCTynN K Ycnyre yepe3 10 (mecAtb) paboumx gHen ¢
MOMEHTa MOosIBNEHUs fonra 3a ycnyry. McnonHutens WMeeT npaBoO OTKIOYUTb
obopynoBaHMe 3akasyvka No NUTaHWK, JEMOHTMPOBATbL €ro U NepeMecTuTb Ha cknag
BPEMEHHOIo XpaHeHus.

BosobHoBNeHWe npegocTtaBneHns Ycnyru, 3abnoKMpoBaHHOM MO NpUYMHE ee HeomnnaThl,
npoucxoauT mnocre MnoCcTynneHus [OeHeXHbIX cpeacts Ha banaHc 3akasunka wu
nonyyeHms WcnonHutenem yBegomsneHna ot 3akasyuka O nononHeHun banaHca
3akasuvka B TUKeT-cucteme.

CtoumocTb xpaHeHusi obopymoBaHus Ha cknage Wcnonuutens coctaensiet 30% ot
nnatbl B MeCsL, 3a KaXablin MecsL, XpaHeHua. B cnyyae xpaHeHus o6opyaoBaHus MeHee
OOHOro KaneHgapHoro mecsiua McnonmHuTtenb npou3BefeTr pacyeT B COOTBETCTBUMM C
PaKTU4ECKUM CPOKOM XpaHeHust obopyaoBaHus.

B cnyyae ecnu 3akasuuk B TevyeHue 6 (LWecTu) MecsueB He onnadvMBaeT XpaHeHue
obopyaoBaHMs, a MO WCTEYEeHWM YyKasaHHOro cpoka, He 3abupaer ero co ckraga
BPEMEHHOro  XxpaHeHus, WcnonHuTenb BrApaBe peanusoBaTb 0OOpygoBaHWe
CaMOCTOATENBbHO NyTEM MPOAAXM WU  YyTUNU3auMuM JaHHOro obopynoBaHusA, C
B3blCKaHMeM ¢ 3aKkasdnka pacxof4oB CBA3AHHbIX C €ro yTunmsauuen.
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3aKa34mK MOXeT CaMOCTOSITENBHO OTKa3aTbCs OT YCNyru nytem OTNpaBku yBEAOMIIEHUSA
B TuKeT-cucteMe unu OTKasaBLUMCb OT PYyHKUMWM aBTonpoaneHus. B cnyyae oTkasa ot
Ycnyrn oo ncrtedeHust onnadeHHoro nepuoga McnonHutenb He BO3BpalLaeT CTOMMOCTb
HENCnonb30BaHHOM YCnyrm 3a OTYETHbIM nepuod. [Npu oTkase oT Ycnyrm 3akasyuk
06si3aH 3abpatb o06opygoBaHue He nosgHee 10 (gecsaTn) pabounx OHeW nocne
OKOHYaHUS OMMnayvYeHHoOro nepuoda, Mnocrne WUCTeYeHMEe YyKasaHHOro cpoka Ycnyra
CUMTaETCsA NPOASIEHHON Ha TEKYLLMIA OTYETHBIA NEPUOA N MOLNIEXMUT onnare 3akasvymkom.

YPOBEHb OKA3AHUA YCINYTU (SLA)

WNcnonHutenb rapaHTMpyeT 3akasunky crieqytoLimin ypoBeHb AOCTYMHOCTU YCnyr:

[apaHTMpoBaHHas OOCTYNHOCTb (Npun | 24x7x365 — 24 yaca B CyTku, 7 OHeWl B
YCIOBUWN OTCYTCTBUSA NPUYMH HEOOCTYNHOCTW | Headento,
ycnyrm) 365 gHen B rogy

% (mpoueHT) pabortocnocobHocTn 3a oguH | 99,98 %
mecsL,

McnonHuTtenb obecnevmBaeT OCTYMHOCTb YCIYr B TEHEHUE BPEMEHM, YKa3aHHOIoO B MyHKTE
5.1, 3a WCKNIOYEHMEM BPEMEHWN MPOBEAEHUS aBapUMHbIX U MNpPOodUNaKTUYECKMX padoT.
Bpemsi npoBegeHusi npodunaktuyeckux paboT He ABMAETCSA BPEMEHEM HeLOCTYMHOCTU
ycrnyru, nognexallen KoMneHcaumm.

B uenax obecneyeHnss OOCTYMHOCTU ycrnyrM WCNOMHUTENb OCYLLECTBISAET MOHUTOPMWHE
paboTocnocobHOCTM 060pPYAOBaHUS B COOTBETCTBMM C WHCTPYKUMEN 00 aKcniyatauuu,
HenpepbIBHO, KPYITOCYTOYHO.

WcnonHutenb rapaHTmpyeT cobrtofeHne BCex 3asiBlieHHbIX NMapaMeTpoB.

Ecnn [JoctynHocTe Ycnyrnm 3a oAWH KaneHOapHbIi Mecsl, He cooTBeTcTByeT n. 5.1,
McnonHuTenb oCyLeCcTBASET KOMMNEHcaUuio B CriegyoLeM nopsake:

BpeMﬂ HeOOCTYMNMHOCTU YCner B MecAl, Pasmep KOMMeHcaunmn

0o 3 yacos koMneHcauus coctaensieT 10 % nnarexa
3a OTYETHbIN Nepuoa

oT 3 yacoB 1 MuHyTbI Ao 10 yacos koMneHcauus coctaenseT 30 % nnarexa
3a OTYETHbIN Nepuoa

ot 10 yacoB 1 MyHyTbI A0 23 yacoB 59 MUHYT | KomneHcauust coctaenset 70 % nnatexa
3a OTYETHbIV Nepuoa

bonee 24 yacos koMmneHcauuss  coctansgetr 100 %
nnaTtexa 3a OTYETHbLIN Nepuog,

HepocTtynHocTb  Ycnyrn (MpocToit) onpefdensieTcsl Kak WHTEpBan BpPeMEHV Mexay
MOMEHTOM OTMPaBKM COOOLLEHUS NMOCPEACTBOM TUKET-CUCTEMbI B CIyx0y noaaepiku
WcnonHutens u MOMEHTOM 3aBepLUEeHUst BOCCTaHOBUTESbHbIX paboT McnonHutenem.
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KomneHcau,vm onpenenaeTca KakK cpencrtea, nepe4vncnaembie McnonHutenem
WCKITIYNTENBHO Ha OOHyCHbIM GanaHc Ycnyru. [lepedncneHne OCyLLEeCTBSETCA B
TeyeHve nepsbix 7 (cemu) pabounx gHen MecsiLa, CneayoLwero 3a MecsiLem, B KOTOPOM
ycnyra 6bina HegocTynHa. Ecnv koMmneHcaums 60HycaMy TEXHUYECKU HEBO3MOXKHA, OIS
CepaepHoro wkadga npegocTaBnaeTcsl KOMMEHCAUMOHHbIN nNepuos, NponopunoHanbHbINn
pasmepy KoMneHcauum.

MakcumanbHbI pasMep KOMMeHcauum — OAMH Mecsl, GecnnatHoro okasaHus Ycrnyru.
KomneHcau,vm HEe MOXeT Bblpa>KaTbCF| B BblNnate AeHeXHbIX cpe,qcna nnn 3a4ncndaTbCca
Ha cyeT 3akas4uka.

He noanexut koMneHcaumm NpoCcTon, CBA3aHHbIN C 00CTOATENLCTBAMI HENPEOAONMMON
CUInbl U MHbIMU 06CTOF|TeJ'IbCTBaMI/I, npounsowegwinMmm He No BUHE WcnonHutensa. He
NoANEXNT KOMMEHCcaUMn NPOCTON, BbI3BaHHbIN AencTBusiMn (6esgencTBmemM) 3akasyuka.

Ona nonyyeHnsa komneHcauun 3akasdvk Nocne OKOHYaHUsI Mecsiua, B KOTOpOM Ycnyra
Obina HeOOoCTynHa, HanpaBnder McnonHutenio 3asiBrneHne Ha npenocrasrieHne
KomneHcauun. 3asBneHue 3anosnHsietcsa no copme McnonHuTensi, pasMeLiéHHOW Ha
cante WcnomHuTenss C yka3aHMeM HOMepa TMKETa, B KOTOpPOM coobLlianocb O
HeJoCTynHOCTU Yenyrn, CyMMapHOe Bpems MpOCTOs, AaThl HEAOCTYMHOCTM Yenyru.

Ha ocHoBaHuu 3asBneHns 3akasymka 0 npegocTaBneHMn koMmneHcaumm, icnonHutenes B
TeueHne 10 (gecatn) paboumx AHEM Jenaer pacdeT KOMMeHcauuu, Unu npuHumaeT
peweHne o6 oTkase B MPeLOCTaBMeHWM KOMMNeHcauuu, ecnv HepaboTocnocobHOCTb
Ycnyrn  HacTynuna no npuuvHe, He 3asucdwen oT Mcnonuutensa, wnu Gbina
3annaHupoBaHa VicnonHutenem, o 4em 3akas3ynk Obin yBeJOMIIEH.

Mocne nNpuHATUSA pelleHns O npedocTaBneHnM komneHcaumm wunm o6  oTkase,
WcnonHuTens yBegomnsiet 06 3ToMm 3akasdmka nocpeacTBoM TUKET-CUCTEMBI.

NPOYUE YCNOBUA

OesatenbHocTb  WcnonmHutena B [ata-ueHTpax “LiBetoyHas 2° u  “bepsapwuHa”
cootBeTcTBYeT TpebosaHnam CTtaHgapTta 6e30nacHOCTU AaHHbIX UHAYCTPUM MNaTEXHbIX
kapT - PCl DSS (ganee - “CtangapT’) B 4acTu OrpaHnyeHust n3nyeckoro gocTtyna K
cuctemam (TpeboaHus 9.1, 9.1.1, 9.1.2, 9.1.3, 9.2, 9.3, 94, 94.1, 94.2,9.4.3, 94 .4,
9.10 CtaHgapTa) n perynsipHoro MOHMTOPWHIra u TecTupoBaHust cetn (TpebosaHuna 11.1,
11.1.1, 11.1.2 CraHgapTa).

B cBA3n ¢ HeobxooMMOCTbiO cobntoaeHnst 1 BbIMONHEHUa TpeboeaHun ctaHgapTta PCI
DSS WcnonHuTenb ocTaBnsdeTr 3a coOOM NpaBoO BbIMNOMHATL BU3yallbHbIA OCMOTP
obopyaoBaHusi 3akasuvka, CKaHMpOBaHWEe pajaMoyacToTHOro adwmpa Ha npegmet
BbISIBIIEHNS] HECaHKUMOHWPOBAaHHbIX GecnpoBOAHbLIX CeTer, a Takke nobble apyrue
paboTbl, NpeaycMoTpeHHble TpeboBaHUAMKM 1 NonoxeHusa n ctaHgapta PCI DSS.
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