
Tech Forward, Future Ready

Capability Statement

EXECUTIVE SUMMARY
NEWCOM’s headquarters is located in the Boston 
Metropolitan area. Our team of engineers and sales 
professionals are strategically located across the United 
States to enable us to address our clientele throughout North 
America. Our expert project team offers turnkey solutions for 
commercial and public sector markets ranging from system 
analysis, design, installation, implementation, project 
management and raises the bar for the highest standards 
for customer service and support.
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IT solutions tend to organically evolve over time, often 
resulting in changes from the original plan. Software 
updates and configurations may not have been maintained or 
cybersecurity may need to be updated. The design may have 
drifted from industry best practices, and documentation may 
not be accurate. It’s extremely valuable to step back 
periodically and evaluate the environment considering your 
current business needs and current supported technologies 
available today.

The digital advancement of communication has revolutionized the dynamics of work, lifestyle, 
recreation, and education. Modern employees anticipate swift responses and comprehensive 
information to support both individual tasks and work team endeavors. In a contemporary setting 
characterized by dispersed workforces, limited travel opportunities, tight budgets, and an 
inundation of information, fostering effective collaboration has become indispensable. 
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Effective project management is critical for the success of 
IT projects today. Coordinating and scheduling numerous 
intricate components are essential for business continui-
ty. Without proper arrangements for hardware, software 
licenses, or crucial appliance components, deadlines 
become elusive, jeopardizing project completion.

Project Management

Industry Experts

Our role is pivotal in bridging the wireless technology gap 
with business optimization by offering tailor-made, 
top-tier solutions for your business. Our aim is to enhance 
our clients’ technological investments amidst ongoing 
advancements. We specialize in efficiency services, 
equipping businesses to adapt to emerging technologies 
proactively instead of reactively. Through our commitment 
to delivering quality work and customer service, we 
maximize the financial commitment, energy, effort, and 
time, ensuring optimal outcomes.

NEWCOM maintains multiple 
cooperative purchasing 
agreements, and tribal nation 
contracts to enhance our support for 
our clients. Among our longstanding 
partners are esteemed agencies such 
as the NYC Department of Sanitation, 
NYC Department of Transportation, 
NY Police Department, Boston Police 
Department, City of Charleston, SC, 
City of Detroit, US Navy, and the State 
of Maine. 

We currently hold the 
following contracts:

Past Performance 
& Clients

Sourcewell

Educational Services Commission of New 
Jersey (ESCNJ)

SAVVIK Buying Group

Purchasing Cooperative of America (PCA)

BuyBoard Cooperative Purchasing

Massachusetts Higher Education 
Consortium (MHEC)

The Interlocal Purchasing System (TIPS)

PEPPM Cooperative Purchasing

PSE01 Operational Service Division

ITC73 Operational Service Division
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