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Introduction

What’s in the box

What you’ll need

● A Verkada VLink hub
● A working internet connection 
● Smartphone or laptop 
● #2 phillips driver (screwdriver or power drill) 
● 0.1 inch (2.5mm) drill bit for pilot holes
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Connect

Please note: Add your VLink hub to Command 
before setting up your Wireless Door Sensor. 

● To register your product, please 
proceed to: verkada.com/start
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Sensor Module Mounting Tape for 
Sensor Module

Magnet 
Module

Mounting Tape for 
Magnet Module

CR123A
Batteries (2 pcs)

T10 Security 
Torx L-key

Wood 
Screws (4 pcs)

(M3 x L16 mm)

Sheet Metal 
Screws (4 pcs)

(M3 x L16 mm)
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Introduction

Overview

LED Behavior

Test mode
To enable test mode, press the top button. While in test mode, the green LED will:

● turn on when the sensor is separated from the magnet (door opened).
● turn off when the sensor is brought close to the magnet (door closed).

After ten minutes in test mode, the device will return to normal operation.

Normal operation
While in normal operation, the green LED will:

● NOT turn on when the sensor is separated form the magnet.
● flash rapidly three times every two minutes to indicate low battery.
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Test mode button

Status LED 
(Glow-though)

Sensor Module

Sensor Mount

Magnet mount 
and cover
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Introduction

Mounting scenarios
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Perpendicular mounting Side-by-side mounting

Recessed door frames require the 
magnet module to be mounted 
perpendicular to the sensor module. 

The edges of the sensor module and 
the magnet should nearly be touching. 

Around 2mm distance is ideal.

Note: To achieve the ideal distance, a spacer 
can be utilized underneath the magnet 
module.

Flush door frames require the magnet 
module to be mounted side-by-side to 
the sensor module. 

The edges of the sensor module and 
the magnet should nearly be touching. 

Around 2mm distance is ideal.

DoorDoor frame DoorDoor frame

Caution: The BR31 must be installed in either of these 2 orientations. Any other position will induce 
false positives. If neither orientation is possible use Universal Transmitter Mode
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Installation

Preparation

Use the provided T10 Security Torx 
L-key to unscrew the security screw at 
the bottom of the product.

Swing the sensor module out and 
disengage the hooks at the top of the 
sensor mount.

Remove the battery pull tabs.

Engage the hooks at the top of the 
sensor mount and swing the sensor 
module into place.

Verkada Inc. 405 E 4th Ave, San Mateo, CA 94401
sales@verkada.com

All specifications are subject to change without notice
Copyright © Verkada Inc. All rights reserved. 

6

mailto:sales@verkada.com


Installation

Mounting Option 1: Perpendicular 1/4
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While the device is in test mode, and 
the modules in the correct positions, 
see if the door registers as closed (the 
sensor module’s LED will turn off when 
it senses a closed door).

With an electric driver, make pilot 
holes and screw the sensor 
mount into place.
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Test-mount the sensor module to the 
top side of the door frame in the 
corner furthest from the hinges. 

Test-mount the magnet to the door 
itself.

The edges of the sensor module and 
the magnet should nearly be touching. 
Around 2mm distance is ideal.

To achieve the ideal distance, a 
spacer can be utilized underneath the 
magnet module.

Avoid overlapping the modules, as this 
can lead to faulty behavior.

Door Door frame
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Installation

Mounting Option 1: Perpendicular 2/4

Use the provided T10 Security Torx 
L-key to unscrew the security screw at 
the bottom of the magnet.
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Swing the magnet cover out and 
disengage the hook at the top of 
the magnet cover.

Make sure to align the “Align” 
mark and screw the magnet 
piece on to the desired surface.

Door Door frame
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Installation

Mounting Option 1: Perpendicular 3/4

Use the provided T10 Security 
Torx L-key to secure the security 
screw in place.

Verkada Inc. 405 E 4th Ave, San Mateo, CA 94401
sales@verkada.com

All specifications are subject to change without notice
Copyright © Verkada Inc. All rights reserved. 

Engage the hooks at the top of the 
sensor mount and swing the sensor 
module into place.
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Door Door frame

Door Door frame
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Installation

Mounting Option 1: Perpendicular 4/4

Use the provided T10 Security 
Torx L-key to secure the security 
screw in place.
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Engage the hook at the top of the 
magnet cover and swing the magnet 
cover into place.
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Door Door frame

Door Door frame
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Installation

Mounting Option 2: Side-by-side 1/4
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While the device is in test mode, 
place the sensor module and the 
magnet piece on the desired 
surfaces to see if the sensor 
registers a closed door (the 
sensor module’s LED will turn off 
when it senses a closed door).

Note: The BR31 must be installed in 
either this or the perpendicular  
orientation. Any other position will 
induce false positives. If the orientation 
is not possible consider using Universal 
Transmitter Mode.

With an electric driver, make pilot 
holes and screw the sensor 
mount into place.
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Test-mount the sensor module to the 
side of the flush door frame furthest 
from the hinges. 

Test-mount the magnet to the door 
itself.

The edges of the sensor module and 
the magnet should nearly be touching. 
Around 2mm distance is ideal.

Door Door frame

Door Door frame
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Installation

Mounting Option 2: Side-by-side 2/4

Use the provided T10 Security Torx 
L-key to unscrew the security screw at 
the bottom of the magnet.
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Swing the magnet cover out and 
disengage the hook at the top of 
the magnet cover.

Make sure to align the “Align” 
mark and screw the magnet 
piece on to the desired surface.

Door Door frame
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Installation

Mounting Option 2: Side-by-side 3/4

Use the provided T10 Security 
Torx L-key to secure the security 
screw in place.
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Engage the hooks at the top of the 
sensor mount and swing the sensor 
module into place.

Door Door frame

Door Door frame
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Installation

Mounting Option 2: Side-by-side 4/4

Use the provided T10 Security 
Torx L-key to secure the security 
screw in place.
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Engage the hook at the top of the 
magnet cover and swing the magnet 
cover into place.

Door Door frame

Door Door frame
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Appendix

BR31 Compliance

FCC 
Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference when the equipment is operated in a residential environment. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation. 

This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is 
no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following measures:

● Reorient or relocate the receiving antenna.
● Increase the separation between the equipment and receiver.
● Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.
● Consult the dealer or an experienced radio/TV technician for help.

To assure continued compliance, any changes or modifications not expressly approved by the party 
responsible for compliance may void the user’s authority to operate his equipment. (Example – use only 
shielded interface cables when connecting to computer or peripheral devices)

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and 
(2) This device must accept any interference received, including interference that may cause undesired 
operation.

IMPORTANT NOTE:
Radiation Exposure Statement:
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This 
equipment should be installed and operated with a minimum distance 20cm between the radiator & your 
body. This transmitter must not be co-located or operating in conjunction with any other antenna or 
transmitter.

IC 
Statement

This device complies with Industry Canada’s licence-exempt RSSs. Operation is subject to the following two 
conditions:
(1) This device may not cause interference; 
(2) This device must accept any interference, including interference that may cause undesired operation of 
the device.

Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux appareils radio exempts de 
licence. L’exploitation est autorisée aux deux conditions suivantes :
(1) l’appareil ne doit pas produire de brouillage;
(2) l’utilisateur de l’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est 
susceptible d’en compromettre le fonctionnement.

The device meets the exemption from the routine evaluation limits in section 2.5 of RSS 102 and compliance 
with RSS-102 RF exposure, users can obtain Canadian information on RF exposure and compliance. 
Le dispositif rencontre l'exemption des limites courantes d'évaluation dans la section 2.5 de RSS 102 et la 
conformité à l'exposition de RSS-102 rf, utilisateurs peut obtenir l'information canadienne sur l'exposition et la 
conformité de rf.

This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter. This 
equipment should be installed and operated with a minimum distance of 20 centimeters between the radiator 
and your body.

Cet émetteur ne doit pas être Co-placé ou ne fonctionnant en même temps qu'aucune autre antenne ou 
émetteur. Cet équipement devrait être installé et actionné avec une distance minimum de 20 centimètres 
entre le radiateur et votre corps.
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Appendix

BR31 Compliance

EN 50131-1 
BS EN 50131-1 
Compliance

This device has been tested by TUV Rheinland and complies with the requirements of a Grade 2, 
Environmental Class I I&HAS component as specified in the following standards: 

EN 50131-1:2006+A1+A2+A3
EN 50131-2-6:2008
EN 50130-5:2011
EN 50131-5-3:2017
EN 50131-6:2017+A1
BS EN 50131-1:2006+A1+A2+A3
BS EN 50131-2-6:2008
BS EN 50130-5:2011
BS EN 50131-5-3:2017
BS EN 50131-6:2017+A1
PD 6662:2017

This device has been test by TUV Rheinland and is suitable for use in systems installed to conform to PD 
6662:2017 at Grade 2 and Environmental Class I. 

Technical Specifications
Power Supply: 2x CR123A 3V 1500mAh Lithium batteries
Sensor Dimensions: 139.7 mm x 27 mm x 25.4 mm
Sensor Weight: 85 g
Magnet Dimensions: 70 mm x 16 mm x 17 mm
Magnet Weight: 25 g
Operating Temperature: 0°C - 45°C 
Operating Humidity: 0-90%
Approach/Removal Distance: 5cm or less

Low Power Indicator: if the power supply output is less than 2.06V a low battery message will be displayed in 
Command.

For more information on device configuration please visit the Alarms page at help.verkada.com 
For detailed technical specifications please visit the Alarms page at docs.verkada.com
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Appendix

Support
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Thank you for purchasing this Verkada 
product. If for any reason you're 
experiencing issues or need assistance, 
please contact our 24/7 Technical 
Support Team immediately.

Sincerely, 
The Verkada Team
verkada.com/support
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