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Hospitals and clinics face increasing pressure to prevent drug 
diversion and meet the evolving expectations set by the DEA for 
controlled substances. Cloud-based physical security enhances 
medication oversight at scale, helping healthcare providers 
ensure compliance, enhance patient safety, and reduce 
operational risks.

Enhance medication visibility
Improve traceability from receiving to 
dispensing with integrated security 
cameras, intercoms, and access control. 
Automatically view footage associated 
with each door event.

Rapidly investigate with AI
Find answers fast with flexible search 
options. Search across your entire camera 
fleet in real time using motion detection, 
reverse image search, or plain-text 
descriptions.

Reconstruct a timeline of events, instantly
No more guessing. Automatically build 
a timeline of events, showing where 
someone appeared across multiple 
cameras and on a floorplan.

Maintain staff and patient privacy
Maintain patient privacy and support 
HIPAA compliance by blurring faces on 
live footage, blocking sensitive areas,  
and tiering user permissions. 

Integrate video with ADS & PMS systems
Connect video footage to your automated 
dispensing or pharmacy management 
systems via open APIs to efficiently audit 
and investigate medication issues. 

Audit processes more effectively
Audit key processes from medication 
preparation to waste management. Use 
video insights to enhance staff training 
and minimize the risk of errors. 

Improved Visibility and Traceability for 
Medication Handling

Trusted by Top Healthcare Providers

Key Benefits

Why Verkada?

Help Prevent Diversion.  
Protect Your People and  
Pharmacy Supply Chain.
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Automatic updates
to unlock features and 

maintain security

Easy multi–site 
management

with cloud–based 
software

24/7 technical support   
via email, phone 

or live chat

Up to 10–year warranty
and predictable 

renewal costs

Unlimited user seats 
and cloud archiving

No NVRs or DVRs  
– up to 365 days of 
onboard storage

For Healthcare
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Recommended Solutions

Connect Third-Party Event Data with Verkada Video Footage
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Video Security 
AI-enabled cameras offer 24/7 recording, 

up to 365 days of onboard storage, and 
industry-leading image quality. No DVRs  
or NVRs needed – just a PoE connection.

Alarms
Protect satellite clinics and pharmacies 

from after-hours break-ins with live 
agent monitoring and video verification. 
Maximize visibility into every alarm with  

a cloud-based alarm system.

Access Control
Manage door access across facilities 
with granular role-based permissions 

and double-badge requirements to help 
prevent unauthorized access and misuse of 

controlled substances.

Video Intercom 
Answer calls, grant entry, and secure 

loading areas and entrances from 
anywhere. Deny access to flagged 

individuals with real-time alerts  
during calls.

Air Quality Sensor 
Monitor noise, temperature, humidity, and 
air quality to maintain proper medication 
storage conditions. Access sensor data 

and alerts in Verkada or third-party VMS 
platforms via APIs or pre-built integrations.

Drug Name, Order ID, Lot Number, 
Serial Number, NDC, Expiry, etc. 

Prescription Order ID, Date, etc.

Tag ID, Patient ID, etc.

Helix

Automatic Dispensing 
Systems (ADS)

Pharmacy Management 
Systems

Real-Time Location System 
(RTLS) Data

Verkada Helix connects your pharmacy and medication dispensing data to security footage 
through open APIs, making audits and investigations faster and easier.


