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Verkada Intercoms Overview

Enhanced Entryway 
Security with Verkada

Overview
Entryways are the first line of defense for any property, serving as critical checkpoints that determine who is allowed inside. 
Poorly secured entry points can lead to unauthorized access, creating vulnerabilities that put people, assets, and sensitive 
information at risk. 

Today, many front desk and security teams lack the tools to properly identify potential threats, track lost or stolen  
credentials, and see through the noise to detect problematic activity. 

With Verkada, organizations can bring intercom, visitor management, access control, and video security capabilities 
 together in a powerful, cloud-based platform to improve their entryway security. 

They can thoughtfully balance rigorous screening of visitors with convenient and secure access for their employees or  
other authorized parties. With cutting-edge analytics and intuitive software, organizations can also proactively monitor 
their entryways and respond to emergencies swiftly. 

Building doors
Facilitate easy entry across perimeter 
and interior doors with video intercoms 
and access readers. Screen visitors at 
entrance lobbies with check-in flows 
customized by visitor type.

Parking garage and entryway 
gates
Unite video security and access 
control to automatically unlock gates 
when LPR-enabled cameras detect 
approved license plates. Use intercoms 
to verify visitors before granting entry.

Loading dock areas
Centrally route intercom calls to remote 
SOC teams and reduce burden on local 
guards. Scan and capture driver’s license 
details with Guest.

Featured Entryways
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Proactively Monitor Entryways
	• Capture a cohesive view of entryways by combining video 
security cameras with eye-level intercom cameras.

	• Receive automated alerts for problematic activity, including 
employee tailgating, credential passback, and forced entry.

	• Expedite entryway investigations with cutting-edge 
analytics, including AI search of intercom call transcripts 
and video footage.

Rigorously Screen Visitors
	• Understand who is in an entryway and the purpose of their 
visit before they enter with a clear video intercom.

	• Deny entry by flagging in real-time if an intercom caller is a 
person of interest. 

	• Check if a visitor is a known criminal or sex offender by 
automatically scanning visitor IDs against relevant databases 
and registries.

Enable Secure and Convenient Access for  
Authorized Parties

	• Reduce friction with a modern, secure unlock 
experience, featuring encrypted keycards, mobile  
NFC credentials, license plate recognition, and more. 

	• Easily organize and manage users at scale with  
role-based access configurations.

	• Keep users and credentials up-to-date with SCIM 
integrations, APIs, and scheduling of predetermined 
end dates.
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Accelerate Emergency Response
	• Activate building lockdowns with one tap to protect 
buildings from active threats.

	• Easily share floor plans and relevant video footage to 
authorities via live links.

	• Know who is safe or missing during an emergency 
evacuation with pre-built roll call reports, badge readers  
at muster stations, and automated visitor logs.

Simplify Management with the Cloud
	• Unite video security, intercom, access control, and 
visitor management capabilities for enhanced control 
over entryways.

	• Manage users, credentials, and schedules at scale in 
seconds - from any device, anywhere.

	• Access detailed global audit trails capturing door 
events, intercom calls, and visitor logs with integrated 
video context.

La Canada Unified School District
"The integration between products is pow-
erful, we have a single pane of glass where 
we can  
remotely take calls, gain visual context, 
manage visitors, control access, and call 
for help  
if needed." 

Jamie Lee Lewsadder,  
Associate Superintendent  
of Technology Services

Blackcomb Helicopters
"Just like how video meetings revolutionized 
working from home, Verkada has done the 
same for our physical security. Managing 
everything remotely saves so much time; it 
takes seconds  
to see and investigate what’s happening at  
any door." 

Chris Haslock,  
Director of Operations
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Resources

Intercom
Answer calls, grant entry, and  

secure entrances from anywhere  
with Verkada Intercom.

Learn more >

Access Control
Manage doors across properties and  
create a modern unlock experience  

with Verkada Access Control. 

Learn more >

Guest
Welcome and screen visitors  

appropriately with Verkada’s visitor  
management system, Guest.

Learn more >

Video Security
Gain valuable visual context 
 into entryway activity with  

Verkada Video Security. 

Learn more >

https://docs.verkada.com/docs/video-intercom-overview.pdf
https://docs.verkada.com/docs/access-control-overview.pdf
https://docs.verkada.com/docs/verkada-guest-overview.pdf
https://docs.verkada.com/docs/hybrid-cloud-video-security-overview.pdf

