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B Credit Card Application Requirement

1. Primary Card Applicant

(1) Applicant must be at least 18 years of age.

(2) Applicant must be in service of existing company over 3 month or total in service duration over 1 year
including existing and ex-company.

(3) Annual income: over NTDS$300,000 may apply for platinum card or Signature card, over NTDS$1,800,000
may apply for infinite card.

2. Supplementary Card: the applicant must be Primary cardholder’s spouse, parents, spouse's parents,
children with over 15 years of age or siblings with over 18 years of age.

3. In the case that the applicant of the supplementary card is under 18 years old, application is required to
be agreed and signed by legal representative (parents or guardian).

4. Foreign applicants or domestic minor supplementary card applicants must prepare the required
documents listed below and apply in person at a branch.

B Required Document

1. Complete application form with applicant’s signature
2. Personal identification

(1) ID documents: 2 sided copy of the applicant’s ID card for the Primary and supplementary card.

(2) Foreigners should submit copies of their passport valid over 12 months and Alien Resident Certificate
valid over 6 months (if apply for infinite card, please summit copies of Alien Permanent Resident Certificate.
3. Proof of income document:

(1) Salaried class: The Latest annual withholding slip or payroll passbook and its itemized inner pages for the
past three months.

(2) Business owner or self-employed dealer: The Latest annual Individual Income statement or latest 6-
month-banking statement.

B Loss of Card

1. You must take following actions to suspend the card immediately once you notice that your credit card is
lost, stolen, robbed, taken due to fraud, or taken by the others ( except the cardholder, and we would call it
“Lost” below). Also, pay for the service fee according to article 8-3 in credit card agreement of SCB.

(1) Domestic : You must call the relevant customer service hotline and notify us to suspend the credit card

immediately. Standard Chartered Bank (SCB) would request the cardholder within 10 days after suspend the
card to report to local police or report to the bank in written form within 3 days if the bank considers it as a
necessary action.

(2) Abroad : Please contact SCB or VISA/ MasterCard/ JCB in local, and hand in the application in written

form once you get back to the issuing country of your lost card. Standard Chartered Bank (SCB) would
request the cardholder within 10 days after suspend the card to report to the police of the country where
you lost your card or report to the bank in written form within 3 days if the bank considers it as a necessary
action.

2. The cardholder should help in the investigation even after suspend the card. The cardholder is liable and
responsible for the total losses after reporting the loss or theft of card to SCB except the cases stated in
article 20-2 in credit card agreement of SCB. SCB will be liable and responsible for the exception mentioned
in article 20-2 in credit card agreement of SCB. The cardholder is liable and responsible for the total losses
since the loss or theft of card until notifying SCB to suspend the card.( The amount of losses cap at NT3000.
However, if the cardholder has acted fraudulently, the cardholder will be responsible for the total losses.
Other detailed exceptions are stated in the credit card agreement)
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3. Please refer to article 20 in credit card agreement of SCB for further detail.
4. Supplementary cards are requested to end the use once the cardholders notify SCB to suspend or cancel
their primary cards.

M Credit Card Application Form for Reference Only

B 24 hour customer service hot line , please dial 02-4058-0088
B For VISA Debit Card, please refer to SCB VISA Debit Card Page or Contact Us for more information.

Item Fees and Rates Conditions
Annual Fee Classic card NT$1,200 for primary Gold Card: annual fee is waived for the first year,
card; none for supplementary card. primary card holders will enjoy a waiver in the
Gold card NT$1,800 for primary card; | subsequent year; if a minimum of NT$12,000
none for supplementary card. General | worth of retail spend is made or has been used
platinum card NTS$2,400 for primary for retail spend for 12 times or more annually.
card; none for supplementary card. General Platinum Card, Simply Cash Card, and
Standard Chartered LINE Bank co- Business Platinum Card: annual fees are waived
branded card NTS2,400; Simply Cash | for the first year, primary card holders will enjoy a
Card NTS3,600 for primary card, none | waiver in the subsequent year; if a minimum of
for supplementary card. Standard NTS$24,000 worth of retail spend is made or has
Chartered Business Platinum Card been used for retail spend for 24 times or more
NTS5,000 for primary card, none for annually (only applicable to H credit card,
supplementary card. World card Standard Chartered Combo card, Standard
NTS5,000 for primary card, none for Chartered Rewards installment card (originally,
supplementary card. Priority Banking | the ShoppingCard installment card), Business
Visa Infinite Card NT$10,000 for Platinum Card, Happy Card and cards issued by
primary card, none for supplementary | Hsin Chu International Bank, and are not
card. applicable to all other cards). The Standard
Chartered LINE Bank co-branded card: annual fee
is waived for the first year, card holders will enjoy
a waiver in the subsequent year if he/she
continuously using eStatements of the card. Other
world cards issued by the Bank: annual fees are
waived for the first year, primary cardholders
must spend a cumulative of NT$120,000
(inclusive) a year for the annual fees to be waived
in the subsequent year. Priority Banking Visa
Infinite Card: annual fee is waived for the first
year, primary cardholders will enjoy a waiver in
the subsequent year; if a minimum of NT$36,000
(inclusive)worth of retail spend is made annually.
With respect to other annual fee discounts
starting from the second year for priority banking
customers, please contact the cardholder’s
original dedicated customer relationship manager
to confirm the details of discounts.
Annual 7.9%~15% Those who pay by revolving credit must pay the
Interest Rate minimum due amount. For the remaining
amounts that can be included in the revolving
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for Revolving
Credit

credit principal, the revolving credit interest will
be calculated based on the revolving credit annual
interest rate from the date of entry of each
amount.

Cash Advance
Handling Fee

Cash advance amount x 3.5% +
NTS100 (Standard Chartered LINE
Bank co-branded

card is exempt from the additional
NT$100)

Those who use credit cards to apply for cash
advance domestically or overseas.

Fee for Lost or
Stolen Cards

NTS$200 per card for gold and Classic
cards; Visa Infinite Card, cash back
Simply Cash Card, and Platinum Card
are exempt.

The cardholder's credit card is lost or stolen, and
the Bank is notified of the loss.

Emergency NTS2,000 per card; Visa Infinite Card, | When the cardholder's credit card is lost or stolen
replacement cash back Simply Cash Card, and abroad, the cardholder can apply for an

Card Fee Platinum Card are exempt. emergency replacement card.

Penalties Calculated based on the outstanding | f the cardholder fails to pay the current

overdue amount:

For NTS1,000 (inclusive) or less, no
penalties will be charged; if it exceeds
NTS$1,000, NTS300, NTS400, and
NTS500 will be charged

for the first, second, and third
installments of the violation,
respectively, for up to three
consecutive installments.

minimum payment amount or delays the
payment deadline specified on the monthly
statement, in addition to the payment of
revolving credit interest in accordance with
Article 11 of the Credit Card Agreement, it agrees
that every time a payment deadline is exceeded,
the Bank may charge overdue fees monthly, and
the overdue fees shall be calculated in the
following manner.

Replacement

NTS300 per card.

When the cardholder declares that the card is

Fee for damaged and applies for reissuance.
Damaged Card

Handling Fee NTS300 for each (domestic and When the cardholder applies for retrieving sales
for Retrieving | overseas). draft copies.

Sales Draft

Copies

Handling Fee NTS100 for each. When the cardholder applies for resending
for Resending statements of more than 2 months ago.
Statement

Exchange Rate | On the exchange settlement date, the | According to Article 4 (c) of the Credit Card
Settlement handling fee of the international Agreement summary

Fee for Foreign
Transactions

credit card

organization (transaction amount
x1%) and bank handling fee (0.5% of
the transaction amount) will be
calculated based on the settlement
amount

Handling Fee
for Certificate
of Debt
clearance

NTS$300

When the cardholder applies for a certificate of
debt clearance.
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Remittance NTS$100 When the cardholder applies for refund of excess
Processing Fee payment.

for

Overpayment

Refund

Cautious Financial
Planning Credit First

General purchases and cash advance revolving interest rate is 7.9%~15%
The base date of the revolving interest rate is August 2, 2025

The cash advance fee is the advance amount X3.5% + NT$100

For other fees, see the Standard Chartered website




