Customer & Client (Supplier) data &
Sub-processors

e Adyen - Payment Gateway (Optional)
Data retention period: contractual period + 6 months

o Customer Data
m IP
m Browser Info

T&C

e Stripe - Payment Gateway (Optional)
Data retention period: contractual period + 6 months

o Supplier Data

m Email
m Name
m Phone

Privacy & terms

e Spreedly - Payment Gateway (Optional)
Data retention period: contractual period + 6 months

o Customer data
m First name
m Lastname
m Email

Terms of Service

e Postmark - mailing communication, multiple workflows, transaction emails

Data retention period: contractual period + 3 months


https://www.adyen.com/legal/terms-and-conditions
https://stripe.com/en-gb-cz/privacy
https://www.spreedly.com/terms-of-service

o User/Customer/Reseller/Supplier email
o All booking/order information (all email templates) - Customer Data

First name
Last name
Company
Email
Mobile

Age
Language
Country
Address
Postal Code

o Campaigns content

Terms of Service

e Message Bird - sms communication, multiple workflows, transaction sms

Data retention period: contractual period + 3 months

o Mobile Number
o All booking/order information (all sms templates) - Customer Data

First name
Last name
Company
Email
Mobile

Age
Language
Country
Address
Postal Code

o Campaigns content

T&C

e FingerPrint - security service prevent DDOS

Data retention period: contractual period + 6 months

o Browser

o IP

Terms of Service



https://postmarkapp.com/terms-of-service
https://www.messagebird.com/legal/terms
https://dev.fingerprint.com/docs/terms-of-service

Intercom - B2B chat with our clients (supplier data)
Data retention period: contractual period +1 year

Email
Phone
Nickname
Company

o O O O

Terms of Use

Bugsnag - logging 3rd party system
Data retention period: contractual period + 6 months

o Customer

m First name
Last name
Company
Email
Mobile
Age
Language
Country
Address
Postal Code
Tax ID

m Tax Office
o Supplier

m Name

m  Mobile

m Email

Terms of use

Google Cloud Platform (lowa, USA datacenter) - application platform:
Data retention period: contractual period + 1 year

o Customer

m First name
Last name
Company
Email
Mobile
Age


https://www.intercom.com/legal/terms-and-policies
https://smartbear.com/terms-of-use/

Language
Country
Address
Postal Code
Tax ID

Tax Office

o Supplier Seller

Name
Mobile
Email

o Supplier User

Name
Mobile
Email

Product terms

e OCTO.cloud - 3rd party booking APl connector

Data retention period: 28 days

o Supabase (SQL Database provider)

Full name
First name
Last name
Email
Phone
Locale
Postal Code
Country
Notes

e Startdeliver - Customer Success tool

Data retention: contractual period + 30 days

O O O O

Supplier User
Name

Email

Phone Number


https://cloud.google.com/product-terms/

