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This Privacy Policy explains how Safety National Casualty Corporation and its subsidiaries
(“Safety National,” “us,” “we,” or “our”) collects, uses, and discloses personal information in
connection with our website (www.safetynational.com) and other services we provide
(collectively, our “Services”).

In addition to the disclosures in this Privacy Policy, if you are a resident of California, then you
should also review the additional provisions of Appendix 1 (the “California Privacy Notice”). To
the extent the provisions of this Privacy Policy conflict or are inconsistent with the provisions set
out in an Appendix applicable to you, the provisions in that Appendix shall control.

1. Definitions

“CCPA” means the California Consumer Privacy Act of 2018, as amended by the California
Privacy Rights Act of 2020, and any regulations issued thereunder.

“Privacy Policy” means this Privacy Policy, supplemented as applicable by the provisions set
forth in Appendix 1 (the California Privacy Notice).

“Personal information” means any information that identifies, relates to, describes, is reasonably
capable of being associated with, or could reasonably be linked, directly or indirectly, with a
particular consumer or household. Personal information does not include information that is
publicly available, deidentified, or aggregated. When we use deidentified data, we commit to
maintaining the data in deidentified form and will not attempt to reidentify it, except as allowed by
law.

“Processing” means any operation or set of operations which is performed upon personal
information, whether or not by automatic means, such as collection, recording, organization,
structuring, storage, adaptation or alteration, retrieval, consultation, use, disclosure by
transmission, dissemination or otherwise making available, alignment or combination, restriction,
erasure or destruction.

2. Personal Information We Collect

We collect and process personal information from or about the following categories of individuals:

e Users of our website;

e Individuals associated with our insureds, potential insureds, business clients, potential
business clients, brokers, third-party administrators, vendors, regulators, and other
entities with which we interact;

¢ Claimants and related persons under insurance policies;



Our employees, potential employees, contractors and consultants.

We may collect, process, and store various types of personal information about you, depending
on your relationship with us. The following is a general summary of the personal information about
you that we may process, the sources of such personal information, and the purposes for our
processing:

2.1. Website Users

If you use our website, we may collect personal information from you and/or about your activities
on our website (“Website Data”).

Types of Personal Information: When you visit our website, we may collect two types of Website

Data: (i) personal information about you that you voluntarily provide to us, and (ii) information
about your activities on our website that we collect automatically as you interact with the website.

Information You Voluntarily Provide: We collect personal information that you voluntarily

provide at various places through our website. The personal information we collect is
business-oriented data and is usually limited to contact information necessary for the
relationship, such as name, company name, job title, and email address. We may collect
such information, for example, when you fill out and submit a form, register for our Services
or an account, report a claim, apply for a job, register to receive our email communications,
or submit an inquiry or request to us.

Information We Collect Automatically: We use cookies to collect and store information

about your interactions with our website, including information about your browsing
behavior. Cookies are small files that a website transfers to your device through a web
browser that enable the site’s or a third party’s systems to recognize your device and
capture and remember certain information. Our website uses the following types of
cookies:

(a) Necessary Cookies. These are cookies that are required for the operation of our
website. They include, for example, cookies that enable the website to perform as
intended and to access secure areas of our website.

(b) Eunctional Cookies. These cookies enable our website to provide enhanced
functionality and personalization. They may be set by us or by service providers
whose services we have added to our pages. If you do not allow these cookies,
some or all of these features may not function properly.

(c) Analytical/Performance Cookies. These cookies allow us to recognize and count
the number of visitors to our website, see how visitors move around our website,
see which search engines are being used to find our website, the region a visitor
is browsing from, and the type of device a user is using, among other information.
This helps us to improve our website, for example, by ensuring that users can
easily find what they are looking for. We may use service providers, including
Google Analytics, to provide analytics services. Google Analytics is owned and
controlled by Google LLC. Data collected by Google is subject to its privacy policy.
You may opt out of having your website activity made available to Google Analytics
by installing the Google Analytics browser add-on.

(d) Advertising Cookies. These cookies may be set through our website by us or by
our advertising partners, and are used to target advertisements on our behalf or
for other related purposes. One of the tools we may use for this purpose is Google
Ads, which is an advertising service provided by Google. You can personalize the
ads you receive or opt out of ads from Google by visiting the Google Ads Settings
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page. Additional options for opting out of interest-based advertising can be found
here.

Cookies vary in how long they last. Session cookies terminate shortly after you end your
internet session. Persistent cookies are stored on your device until a set expiration date.
We use both session cookies and persistent cookies on our website.

If you would prefer not to receive cookies, most browsers allow you to change your cookie
settings to block cookies. These settings will typically be found in the “options” or
“preferences” menu of your browser, but please know that blocking all cookies may have
an impact on the functionality of our website.

¢ Information about Children. Neither the Safety National website nor any of our products
or Services are directed to children younger than age eighteen (18).

e Do Not Track. We do not monitor or take any action with respect to Do Not Track signals.

Purposes for Processing: We process Website Data for the purposes of building relationships
with existing and potential clients and/or insureds and other interested parties, communicating
with such parties, marketing and advertising our products and Services, and analyzing and
improving the Safety National website.

2.2. Insureds, Potential Insureds, Business Clients, Potential Business Clients,
Brokers, Third-Party Administrators, Vendors, and Other Business Contacts

We collect and process personal information about individuals associated with our insureds,
potential insureds, business clients, potential business clients, brokers, third-party administrators,
vendors, and other entities with which we may interact from time to time (“Contact Data”).

Types of Contact Data: The Contact Data that we collect and process typically consists of
information such as name, title, position, employer, email address, other business contact data
(e.g., business card data), and similar relationship type data. Such Contact Data may also include
details of your business interactions with us.

Sources of Contact Data: We obtain Contact Data about you (i) directly from you, such as when
you contact us about our Services, or when you or your organization provide or offer to provide
services to us, (ii) from others (e.g., referrals), (iii) from third parties, such as government
agencies, and (iv) from publicly available sources, such as websites (e.g., LinkedIn, your
company’s website, etc.).

Purposes for Processing: We process Contact Data for the purposes of obtaining services from
vendors and third-party administrators, providing services to insureds, building and managing
relationships with brokers, existing and potential business clients, regulators, and other interested
parties, communicating with such parties, and generally operating our business.

2.3. Claimants and Related Persons

In the course of issuing insurance policies and processing claims, we may receive personal
information provided by or on behalf of individual claimants and other persons in connection with
those policies (“Claimant Data”).

Types of Claimant Data: The scope and extent of the Claimant Data that we collect and process
is typically determined by the client and/or the nature and scope of the insurance services
provided under the applicable insurance policy. Such Claimant Data typically includes the
personal information necessary to process a claim, such as personal records and contact
information, information about the nature of the claim, health and medical information,



https://optout.networkadvertising.org/?c=1

professional or employment information, education information, demographic information,
information about insurance benefits, and other related information.

Sources of Claimant Data: We obtain Claimant Data directly from our insureds, and from third
parties and service providers that provide such information on behalf of our insureds, such as
certain vendors, brokers and third-party administrators.

Purposes for Processing: We process Claimant Data for the purposes of issuing and fulfilling our
commitments under our insurance policies.

2.4. Employees, Potential Employees, Contractors, Potential Contractors,
Consultants, and Potential Consultants

If you apply for employment with Safety National (whether as an employee, contractor, or
consultant), when we evaluate your employment application and related materials (e.g., the
results of pre-employment screenings), and thereafter throughout the course of your employment,
contract or consulting arrangement, we may obtain personal information about you as follows
("HR Data”). California employees and job applicants, please click here for our California
Employee and Applicant Privacy Notice.

Types of HR Data: The HR Data we collect varies based on whether you receive a job offer and
by the roles and responsibilities that you undertake with Safety National. It may include:

¢ Individual Data: Your name, address, telephone and/or mobile telephone number, email
address, foreign language skills, relevant tax identification number(s), information on your
passport, driver’s license or other governmental identification, information contained in a
governmental employment eligibility form, prior employers, education, prior employment
history, results of criminal background screening, visa information, emergency contact
information, name change information, CVs, etc.;

o Job-Related Data: Job-related data such as your payroll and salary information, benefits
and pension information, dependent and beneficiary information you provide, tax and
government reporting information, information about your performance on the job,
including awards, appraisals, warnings, individual and management development plans
and reviews, and information relating to promotions and position changes (including
requests), information regarding your compliance with company policies and certifications;

e Special Categories of HR Data: Your racial or ethnic origin, religion or creed, professional
association or union membership, data concerning health (e.g., benefits or leave
information, information on pregnancy or disabilities in order to comply with legal
requirements), physical or mental disability, veteran or military status, gender, gender
identity or gender expression, marital status, date of birth/age, citizenship, national origin,
and data that you may voluntarily submit concerning your sexual orientation; and

e Other Data About You: Any additional personal information that may be included on
documents you submit or we obtain as part of your employment application or throughout
the course of your employment, such as information contained on any employment
application or cover letter, curriculum vitae or resume, diploma, transcript, license,
statement of good behavior, background screening, employment contract, any related
documents, reference check, identification card, request for leave, benefits, wage
garnishment and other similar court-ordered information, etc., and information collected
from publicly available resources, professional license databases, and credit agencies,
where applicable.

Sources of HR Data: We obtain HR Data about you (i) directly from you, (ii) from other employees
at Safety National (e.g., performance reviews), and (iii) from third parties, such as government
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agencies, recruiters, employment agencies, screening companies, and references that you
provide to us, as well as from publicly available sources, such as websites.

Purposes for Processing: Your HR Data is processed for the purpose of establishing and
maintaining your employment relationship with us (whether as an employee, contractor, or
consultant).

3. Disclosures of Personal Information

We may disclose personal information about you to the following parties or in the following
circumstances:

3.1. Service Providers

We may disclose personal information about you to vendors and other business partners
who perform services for us or on our behalf, for the purpose of carrying out such services.
This includes, without limitation, vendors that assist in managing our organization, hosting
or administering our website or electronic systems, sending communications on our or our
insureds’ behalf, maintaining or analyzing data, and providing marketing assistance. It
also includes businesses providing services for anti-money laundering, credit risk
reduction, fraud and crime prevention and other similar services, including financial
institutions, background check agencies, and other vendors.

3.2. Other Parties

We may disclose selected personal information about you to insureds, regulators, legal
counsel, experts, consultants, law enforcement personnel, and other persons or entities
to the extent reasonably necessary or appropriate in the context of providing insurance
services for our insureds or otherwise operating our business.

3.3. Corporate Change

We reserve the right to disclose and transfer personal information about you in connection
with a merger, consolidation, restructuring, financing, sale, or other organizational change
involving some or all of our assets.

3.4. Legal Requirements and Law Enforcement

We may disclose personal information about you when we believe, in good faith, that the
law requires it; at the request of governmental authorities conducting an audit or
investigation; pursuant to a court order, subpoena, or discovery request in litigation; to
verify or enforce compliance with our agreements or policies and applicable laws, rules,
and regulations; or whenever we believe disclosure is necessary to limit our legal liability
or to protect or enforce the rights, interests, or security of Safety National, its users, or
other third parties. We also reserve the right to report to law enforcement agencies any
activities that we, in good faith, believe to be unlawful.

3.5. Consent

We may also disclose personal information about you in accordance with any consent you
or your authorized agent give us.

4. Security of Personal Information

At no cost to you, we have implemented appropriate technical and organizational measures (i) to
ensure a level of security appropriate to the risks that are presented by Safety National's
processing of personal information, in particular from accidental or unlawful destruction, loss,
alteration, unauthorized disclosure of, or access to personal information transmitted, stored or



otherwise processed, and (ii) to ensure the ongoing confidentiality, integrity, availability and
resilience of processing systems and services for the personal information.

5. Social Security Data

It is our policy to protect the confidentiality of Social Security numbers in our possession from
misuse and improper disclosure by maintaining and enforcing policies and physical and electronic
safeguards against their misuse or improper disclosure. Unlawful disclosure of Social Security
numbers is prohibited, and access to them is limited to Safety National personnel who need
access to such information in order to perform their job functions.

6. International Visitors

Our website and this Privacy Policy are directed to residents of the United States. If you access
our website from outside the United States, please be aware that your personal information may
be transferred to, stored, and processed in the United States, and that the data protection and
other laws of the United States may not be as comprehensive as those of your country.

7. Changes to the Privacy Policy

Safety National reserves the right to modify or amend this Privacy Policy at any time. The current
version of the Privacy Policy will be published on our website.

8. How to Contact Us

For any questions about this Privacy Policy, we can be contacted as follows:
By email:  DataPrivacy@safetynational.com
By phone: 1-877-270-1126

Last Updated: December 16, 2025

Additional rights afforded to California residents under the CCPA are set forth in Appendix 1
(“California Privacy Notice”).



APPENDIX 1

California Privacy Notice

This Notice supplements Safety National Casualty Corporation’s (“Safety National,” “us,” “we,”
or “our”) Privacy Policy and explains how we collect, use, and disclose personal information of
California residents, to the extent the information is subject to the California Consumer Privacy
Act (the “CCPA”). This Notice applies to California consumers and business contacts whose
personal information is subject to the CCPA. This Notice does not apply to personal information
Safety National collects or processes that may be subject to laws such as (i) the federal Gramm-
Leach-Bliley Act and its implementing regulations or the California Financial Information Privacy
Act; or (ii) certain medical and health information covered by the Health Insurance Portability and
Accountability Act.

California employees and job applicants, please click here for our California Employee and
Applicant Privacy Notice.

Personal Information We Collect, How We Collect It, and Why

During the past twelve (12) months, we collected the following categories of personal information.
For each category of personal information listed below, we have indicated the sources of the data
and the purposes for which it is used.

Category of Personal Information

Sources of Personal Information

Business or Commercial
Purposes for Which Used

Identifiers, including real name,
alias, postal address, unique
personal identifier, online identifier,
Internet Protocol address, email
address, account name, Social
Security number, driver's license
number, passport number, or other
similar identifiers.

Personal information listed in Cal.
Civ. Code § 1798.80(e), including
name, signature, Social Security
number, physical characteristics or
description, address, telephone
number, passport number, driver's
license or state identification card
number, insurance policy number,
education, employment,
employment history, bank account
number, credit card number, debit
card number, or other financial
information, medical information, or
health insurance information.

Note that some personal
information included in this category
may overlap with other categories.

Directly from you

From other individuals (e.g.,
individual claimants, dependents,
and beneficiaries)

From service providers that help us
to run our business

From third-party sources, such as
brokers, third-party administrators,
auditors, government agencies, law
firms, reinsurers, banks, insureds,
and other businesses

Automatically through our website

Providing our products and Services,
including issuing and fulfilling
commitments under our insurance
policies, processing transactions,
maintaining or servicing accounts,
and providing customer service

Communicating with you

Customizing or tailoring your
experience of the Services

Marketing and advertising

Supporting our operations and
improving our products or Services

Compliance with legal and
recordkeeping requirements

Quality assurance, auditing, security,
fraud prevention, and debugging

Characteristics of protected
classifications under California or
federal law, including race and
ethnic origin, ancestry, age and
date of birth, citizenship or
residency status, religion or creed,
marital status, medical condition,

Directly from you

From other individuals (e.g.,
individual claimants, dependents,
and beneficiaries)

From service providers that help us

Providing our products and Services,
including issuing and fulfilling
commitments under our insurance
policies, processing transactions,
maintaining or servicing accounts,
and providing customer service
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Category of Personal Information

Sources of Personal Information

Business or Commercial
Purposes for Which Used

physical or mental disability, sex
(including gender, gender identity,
gender expression, pregnancy or
childbirth and related medical
conditions), veteran or military
status.

to run our business

From third-party sources, such as
brokers, third-party administrators,
auditors, government agencies, law
firms, reinsurers, banks, insureds,
and other businesses

Supporting our operations and
improving our products or Services

Compliance with legal and
recordkeeping requirements

Quality assurance, auditing, security,
fraud prevention, and debugging

Commercial information, including
records of personal property,
products or services purchased,
obtained, or considered, or other
purchasing or consuming histories
or tendencies.

Directly from you

From other individuals (e.g.,
individual claimants, dependents,
and beneficiaries)

From service providers that help us
to run our business

From third-party sources, such as
brokers, third-party administrators,
auditors, government agencies, law
firms, reinsurers, banks, insureds,
and other businesses

Automatically through our website

Providing our products and Services,
including issuing and fulfilling
commitments under our insurance
policies, processing transactions,
maintaining or servicing accounts,
and providing customer service

Communicating with you

Customizing or tailoring your
experience of the Services

Marketing and advertising

Supporting our operations and
improving our products or Services

Compliance with legal and
recordkeeping requirements

Quality assurance, auditing, security,
fraud prevention, and debugging

Internet or other electronic network
activity information, including
browsing history, search history,
and information regarding your
interactions with our website,
applications, or advertisements.

Automatically through our website

From service providers that help us
to run our business

From third-party sources

Communicating with you

Customizing or tailoring your
experience of the Services

Marketing and advertising

Supporting our operations and
improving our products or Services

Quality assurance, auditing, security,
fraud prevention, and debugging

Geolocation data.

Automatically through our website

From service providers that help us
to run our business

Customizing or tailoring your
experience of the Services

Marketing and advertising

Supporting our operations and
improving our products or Services

Quality assurance, auditing, security,
fraud prevention, and debugging

Sensory data, including audio
recordings, videos, or photographs.

Directly from you

From other individuals (e.g.,
individual claimants, dependents,
and beneficiaries)

From service providers that help us
to run our business

From third-party sources, such as
brokers, third-party administrators,
auditors, government agencies, law

Providing our products and Services,
including issuing and fulfilling
commitments under our insurance
policies, processing transactions,
maintaining or servicing accounts,
and providing customer service

Communicating with you
Marketing and advertising

Supporting our operations and




Category of Personal Information

Sources of Personal Information

Business or Commercial
Purposes for Which Used

firms, reinsurers, banks, insureds,
and other businesses

improving our products or Services

Quality assurance, auditing, security,
fraud prevention, and debugging

Professional or employment- related

information, including current and/or
past employment history,
performance evaluations,
compensation information,
professional licenses, resumes, and
garnishments.

Directly from you

From other individuals (e.g.,
individual claimants, dependents,
and beneficiaries)

From service providers that help us
to run our business

From third-party sources, such as
brokers, third-party administrators,
auditors, government agencies, law
firms, reinsurers, banks, insureds,
and other businesses

Providing our products and Services,
including issuing and fulfilling
commitments under our insurance
policies, processing transactions,
maintaining or servicing accounts,
and providing customer service

Marketing and advertising

Supporting our operations and
improving our products or Services

Quality assurance, auditing, security,
fraud prevention, and debugging

Inferences, reflecting a person’s
preferences, characteristics,
psychological trends,
predispositions, behavior, attitudes,
intelligence, abilities, and aptitudes.

Drawn from the other categories of
personal information we collect

From service providers that help us
to run our business

From third-party sources, such as
brokers, third-party administrators,
auditors, government agencies, law
firms, reinsurers, banks, insureds,
and other businesses

Customizing or tailoring your
experience of the Services

Marketing and advertising
Processing claims

Supporting our operations and
improving our products or Services

Quality assurance, auditing, security,
fraud prevention, and debugging

Sensitive Personal Information,
including:

Social Security, driver’s license,
state identification card, or passport
number

Account log-in, financial account,
debit card, or credit card number in
combination with any required
security or access code, password,
or credentials allowing access to an
account

Personal information that reveals a
consumer’s racial or ethnic origin,
citizenship or immigration status,
religious or philosophical beliefs, or
union membership

Personal information that reveals
the contents of a consumer’s mail,
email, and text messages unless
the business is the intended
recipient of the communication

Personal information collected and
analyzed concerning a consumer’s
health

Directly from you

From other individuals (e.g.,
individual claimants, dependents,
and beneficiaries)

From service providers that help us
to run our business

From third-party sources, such as
brokers, third-party administrators,
auditors, government agencies, law
firms, reinsurers, banks, insureds,
and other businesses

Providing our products and Services,
including issuing and fulfilling
commitments under our insurance
policies, processing transactions,
maintaining or servicing accounts,
and providing customer service

Compliance with legal and
recordkeeping requirements

Quality assurance, auditing, security,
fraud prevention, and debugging

In addition to the purposes described above, we may use and disclose any category of personal
information or sensitive personal information we collect to respond to law enforcement requests,




or as otherwise required or authorized by applicable law, court order, or governmental regulations;
to protect our rights and interests and those of others; to resolve any disputes; to enforce our
policies; and to evaluate or conduct a merger, sale, or other organizational change involving some
or all of our assets.

Safety National does not knowingly collect, process, store, or maintain personal information about
consumers under 18.

How Long We Keep Your Personal Information

We keep the categories of personal information described above for as long as necessary or
permitted for the purposes described in this Notice or otherwise authorized by law. This generally
means holding the information for as long as one of the following apply:

e Your personal information is reasonably necessary to manage our operations, to manage
your relationship with us, or to satisfy another purpose for which we collected the
information;

¢ Your personal information is reasonably necessary to carry out a disclosed purpose that
is reasonably compatible with the context in which the personal information was collected;

e The personal information is reasonably necessary to protect or defend our rights or
property (which will generally relate to applicable laws that limit actions in a particular
case); or

e We are otherwise required or permitted to keep your personal information by applicable
laws or regulations.

Where personal information is used for more than one purpose, we will retain it until the purpose
with the latest period expires.

How We Disclose Personal Information

We do not sell personal information or share it for cross-context behavioral advertising. We may
disclose each of the categories of personal information we collect to our service providers and
contractors for the following business and commercial purposes:

e Performing services (including processing, maintaining, or collecting personal information)

on our behalf related to the purposes for which we collect each category of personal

information as described above (e.g., providing communications, technical, analytical,

web hosting, data storage, application support, vendor management, billing and payment

processing, customer support, claims administration, accounting, auditing, insurance,

legal, security, or other services)

Ensuring security and integrity of personal information

Debugging to identify and repair errors that impair existing intended functionality

Short-term, transient use, including, but not limited to, non-personalized advertising

Providing advertising or marketing services on our behalf

Auditing related to ad impressions

Undertaking internal research for technological development and demonstration

Undertaking activities to verify or maintain the quality or safety of our products and

Services

To comply with applicable laws and regulations

e For safety and security

e Detecting, protecting against, or addressing malicious, deceptive, fraudulent, or illegal
activity

We disclose sensitive personal information for more limited purposes, including: when necessary
to provide our products or Services; services performed on our behalf related to the operation of



our business and/or the Services; ensuring security and integrity of personal information;
undertaking activities to verify or maintain the quality or safety of our Services; to comply with
applicable laws and regulations; for safety and security; detecting, protecting against, or
addressing malicious, deceptive, fraudulent, or illegal activity.

California Privacy Rights

If you are a resident of California, you have the right to submit certain requests relating to your
personal information as described below. To exercise any of these rights, please submit a request
through our webform or call us at 1-877-270-1126. You will be asked to provide personal
information that we will match against our records to verify your identity. You may designate an
authorized agent to make a request on your behalf; however, you will still need to verify your
identity directly with us before your request can be processed. An authorized agent may submit
a request on your behalf using the webform or toll-free number listed above.

Right to Know. You have the right to know what personal information we have collected about
you, which includes:

e The categories of personal information we have collected about you
o The categories of sources from which the personal information was collected
o Our business or commercial purposes for collecting or disclosing personal information
o The categories of recipients to which we disclose personal information
o The categories of personal information that we disclosed for a business purpose, and
for each category identified, the categories of service providers and contractors to
which we disclosed that particular category of personal information
e The specific pieces of personal information we have collected about you

Right to Delete Your Personal Information. You have the right to request that we delete
personal information we collected from you, subject to certain exceptions. Where deidentification
is used to satisfy a deletion request, we commit to maintaining and using the information in
deidentified form and will not attempt to reidentify the information.

Right to Correct Inaccurate Information. If you believe that personal information we maintain
about you is inaccurate, you have the right to request that we correct that information.

Right to Limit Use and Disclosure of Sensitive Personal Information. We do not use or
disclose sensitive personal information for purposes to which the right to limit use and disclosure
applies under the CCPA.

Right to Non-Discrimination for the Exercise of Your Privacy Rights. If you choose to
exercise any of your privacy rights under the CCPA, you also have the right not to receive
discriminatory treatment by us, including retaliation against you in relation to your employment or
potential employment with us.

How to Contact Us

If you have any questions about how Safety National handles your personal information or if you
need to access this Notice in an alternative format or language, please contact us at:

Phone: 1-877-270-1126
Email: DataPrivacy@safetynational.com

Address: Safety National Casualty Corporation
Attn: Data Privacy
1832 Schuetz Road
Saint Louis, MO 63146
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