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Professional Summary 
Versatile IT professional and U.S. Army veteran with 20+ years of combined experience in 
information systems, cybersecurity, and full stack software development. Currently a Behavioral 
Health Technician at Odyssey House, applying strong communication, documentation, and 
teamwork skills in support of client care. Equipped with multiple IBM cybersecurity credentials 
and advanced training in modern web technologies (React, Next.js, Angular, Node.js). Seeking 
to transition into the IT Support Technician role at Odyssey House to combine proven technical 
expertise, user support, and commitment to organizational mission. 

Core Skills 
●​ IT Support & Troubleshooting (Windows, Mac, Linux) 
●​ Network & System Security | Incident Response | Vulnerability Mgmt. 
●​ User Account Setup, Training, & Documentation 
●​ Full Stack Development: React, Next.js, Angular, Node.js, Java, C#, .NET 
●​ Database Management: SQL, MySQL, MongoDB, AWS 
●​ REST API Design, Integration, & Cloud Deployment 
●​ Agile/Scrum Collaboration | Customer Service | Confidentiality Compliance 

Professional Experience 

Behavioral Health Technician 

Odyssey House – Jasper Residence | Salt Lake City, UT​ ​ Aug 2025 – Present 

●​ Facilitate therapeutic skills groups to support client treatment goals. 
●​ Provide direct one-on-one support, maintaining professional boundaries and 

accountability. 
●​ Accurately document services, maintain schedules, and complete shift reports. 
●​ Collaborate with clinical staff to coordinate care and interventions. 
●​ Ensure client safety during daily routines and recreational outings.​
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Full Stack Developer (Bootcamps & Projects)​ Sabio, Skill Distillery, Codeup​
​ ​ ​ ​ ​ ​ ​ ​ 2021 – 2024 

●​ Skill Distillery (Java): Built enterprise-grade applications with Java, Spring Boot, 
MySQL, and Angular. 

●​ Codeup (Full Stack Web Development): Delivered projects in Node.js, React, and 
AWS with Agile practices. 

●​ Sabio (C# and React): Developed responsive, full stack web apps using C#, ASP.NET, 
React, SQL Server, and REST APIs.​
 

Full Stack Developer 

Disability Planners | Murray, UT​ ​ ​ ​ Jan 2021 – Jan 2023 

●​ Led development of HIPAA-compliant Node.js web applications with MySQL. 
●​ Created token-based APIs integrating nationwide document processing systems. 
●​ Implemented two-factor authentication and AWS-hosted microservices for load 

balancing. 

Founder / Full Stack Developer 

Smart Sign Interactive & Contract Projects​ ​ ​ 2017 – 2021 

●​ Built award-winning interactive digital signage platform. 
●​ Delivered MERN stack, C#, and SQL-based applications for multiple clients. 
●​ Created mobile apps (iOS) and rental systems integrating mapping and scheduling. 

Information Technology & Leadership Roles​ U.S. Army | 1990 – 2011 

●​ Information Technology Instructor: Trained soldiers on IT systems, networking, and 
information security. 

●​ Information Security Analyst: Supported secure IT infrastructure at Fort Gordon. 
●​ Security & Intelligence Supervisor: Managed classified operations in Stuttgart, 

Germany. 
●​ Retired honorably after 21 years of service.​
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Education 
●​ B.S. Information Technology – Web Application Programming​

 Daytona State College, 2017 

Certifications & Training 
Cybersecurity & Cloud (IBM, 2024–2025) 

●​ IBM Cloud Security 
●​ IBM SkillsBuild Cybersecurity Certificate 
●​ IBM Incident Response & Systems Forensics 
●​ IBM Security Operations & Management 
●​ IBM System & Network Security 
●​ IBM Governance, Risk, Compliance, and Data Privacy 
●​ IBM Vulnerability Management 
●​ IBM Introduction to Containers (Docker, Kubernetes, OpenShift)​

 

Web Development (Udemy, Meta, 2024) 

●​ Next.js 15 & React – The Complete Guide 
●​ React – The Complete Guide 2024 (incl. Next.js, Redux) 
●​ Node.js – The Complete Guide (REST APIs, GraphQL, Deno) 
●​ Angular – The Complete Guide (2024 Edition) 
●​ Meta Front-End Developer Specialization (with Capstone) 
●​ Meta Advanced React, React Basics, JavaScript Programming, HTML & CSS in Depth 
●​ Meta Principles of UX/UI Design, Version Control, Intro to Front-End Development 
●​ Meta Coding Interview Preparation 
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