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NYBJIUWYHBIN JOTrOBOP
BO3ME3/THOT0 OKA3aHUS YCJIyT

Hacrosmuii myonuuansiii foroBop (nanee — JloroBop) onpeaessieT MopsI0K OKa3aHus yCiyT, a TakKe
B3aWMHBIE TpaBa U OOS3aHHOCTH, W MOPSAOK B3aUMOOTHOIICHHH MEXAY OOIIECTBOM C OTpaHUYEHHOHN
OTBETCTBEHHOCTHIO «balickmiz», uMeHyeMbIM B JanpHelmeM «lcrnomHurens», u M0ObBIM (HU3NUECKUM
JIMIIOM — 3aKa34uKoM ycayr Ha caiite SKillbox.by (zanee — Caiit), nMeHyeMbIM B qajbHEHeM «3aKa3qnKk,
NPUHSIBIINM (aKIENTOBABIINM) MyOIMyHOe Tpeanoxkenue (odepTy) o 3aKIII0YeHUuH HacTosmero Jlorosopa
(maee — CTOpOHBI):

1. TepMHUHBI U onpeaeIeHus
1.1.  AyrenTuduKauuoOHHbIE JaHHBIE — HHPOPMALIUS, COACPKAILAs JIOTHUH (apec STEKTPOHHON MOYTHI)
U napoJb, ucnonszyemast I[Tonb3oBarenem amst OHnaiH-10CTyIA.
1.2.  Buaok — coctaBHas 4yactb Momys.
1.3. HHTeNdeKTyajbHAsi COOCTBEHHOCTh — pPE3YJNbTaThl HWHTEIUICKTYAJIBHOH  JAEATENBbHOCTH

HcnonHuTenss W/Wiv TpeThbUX JIHI, BKIIOYas, HO HE OTPAHWYMBAsCh, AyJAHOBH3YaIbHBIC MaTEpHAIBL,
nporpammbl s OBM, LMS (Learning management system), crnpaBo4YHbIE W (WJIHM) METOIMYECKUE
MaTepHabl, 3aJaHns, HH)OPMALMOHHBIE PECYPCHI.

1.4. KoupuaenuuanbHasa nndopmauus — arodas mHGOpMAaNKs, OTHOCSIIANCS K MPOIecCy OKa3zaHHs
Yenyr UcnonnuteneMm, HeomyOnukoBaHHas VIcmomHUTENeM B OTKPBHITOM JOCTYIE M HE SBIISIOIIASCS
JOCTYITHOH JUTsl BCEOOIETo CBEACHHUS.

1.5. JInunplii kaouHer Ilosib30BaTelisi — COBOKYITHOCTh 3alWICHHBIX CTPAaHUIl caira lerna.by,
CO3JIaHHBIX B pe3yJibTate perucrpauun [loap3oBaTens v JOCTYIHBIX MPH BBOJE €T0 AyTEeHTU(PHKAIIMOHHBIX
JaHHBIX B TPEIyCMOTPEHHbIE /Ul TOro mouisi Ha caite lerna.by. IMomb3oBarens MPOXOJHUT MPOLELYPY
PETUCTpaLIMK U aBTOpU3aLKH (co3nanus JImuHoro kabrHeTa) CaMOCTOATENbHO. VIcIoTHUTENb He TPUHUMAET
y4acTHe B MPOLEAYPe PETUCTPALINN 1 aBTOPU3ALINH.

1.6.  Monyasb — He3aBucuMas (pyHKIMOHAIBHAS YacTh [IporpaMMHOTO 00eciedeH s, KOTOpasi COJCPIKUT
CIIPaBOYHBIE U NMPAKTUYECKUE MATEPUAITBI 10 BEIOPAHHOMY HAIlpaBJICHHIO.

1.7. Omnnaiin-goctyn — gocryn k [IporpammuoMy obecnieuenuto VcmomHuTENs, BKIIOYAs JOCTYI K
Mopnymo, nocpesactBom JInunoro kadunera Ha [lepuoa nocryma.

1.8.  Ilepmon moctyma — OrpaHHYCHHBIN NEPHOJ BPEMEHH, B TedeHUEe KOToporo [loip3oBarens MOXKeT
UCIOJIB30BaTh (pyHKIIMOHAT Momys.

1.9. Moan3oBaTenb — 3aKa3uuK MO0 HHOE HUIMUECKOE JIHIIO, ToTyunBIIee OHIalH-I0CTyI. 3aKa3uK,

b0 WHOW 3aKOHHBIM mpexactaButenb llomp3oBarens o0s3aH coxelicTBoBaTth llomp3oBarenio B
ucnoas3zoBanuu [10.

1.10. Iporpammuoe odecneuenue (I1O) — npunamnexaiiee VCnogHUTENO MPOorpaMMHOe o0ecTieueHUe
«[Inardopma cripaBoYHBIX MaTepuaaoB Lernay.

1.11. Paccpouka miartesxa — crioco0 OIIaThl, IPH KOTOPOM OIUIaTa yCIyT IPOU3BOAUTCSA B COOTBETCTBHU
¢ rpaduKoM TuIaTexei, ykazanasim B Cuere.

1.12. Caiit — npuHaanexamas VICTIONHUTENO0 COBOKYITHOCTh MH(pOpPMAIUU, TpaQuIeckux 3IEeMEHTOB,
nu3aiiHa, rpaduku, W300paKEHUi, aBTOPCKUX TEKCTOBBIX MaTepHanoB (TEKCTHI), ayJHOBH3YalbHBIX
MaTepUaIoB M WHBIX PE3yJbTAaTOB HHTEIUIEKTYAIbHOW JAEATEIHHOCTH, @ TAKKE KOMIBIOTEPHBIX MPOTPAMM,
coaepXKammxcs B HHOOPMAIMOHHON cucTeMe, 00€CTIeYnBaIOIIeH TOCTYITHOCTh TaKoW HHPOPMAIIUN B CETH
WurepHer no cereBomy aapecy ¢ gomeHHbM umeHeM SKillbox.by, Bkirouas Bce ero pasnmensl, ctpaHHIb!
(mommomMeHsl), a Takke (QalIoOBYI0 CTPYKTYpy M JIOOble MHBIE CTPYKTYpHBIE 3JIEMEHTBI, MCXOJHBIA U
00bexTHBIN Ko, CaliT sBisieTcs 9acTeio [IporpamMMuoro obecreueHusl.

1.13. Cuert — cuer, cuer-haKTypa, CYET-IIPOTOKOJ COTIacOBaHU IIEHBI, UHOW aHAJIOTUYHBIA JOKYMEHT,
KOTOPBIM OIIpeeNisieTcs CTOMMOCTD YCIIyT, a pu Paccpouke miateska, rpadyk miaTexen.

1.14. Tepmunbl, ynorpeOiisieMble B €IUHCTBEHHOM YHUCIIE, OTHOCSATCA TakkKe K TEpPMUHAM,
ynoTpeOiasieMbIM BO MHOKECTBEHHOM YHCIIE, & TEPMHHBI BO MHOXKECTBEHHOM YHICIIE — TAKXKe K TEpMUHAM,
YIOTpeOIsieMbIM B €IMHCTBEHHOM YHCIIE.



2. O0uMe MoJI0KeHus

2.1. JloroBop sBisieTcss MyOaMIHBIM J0oroBOpoM (cTaTths 396 I'paxmanckoro kojekca PecmyOmmku
Benapycs, nanee — 'K), pazmemenne tekcra Jloroopa Ha Caiite McroaHUTENS B COOTBETCTBUH C ITYHKTOM
2 cratbu 407 T'K sBrsiercs nmyonuanoit odeproii McnomHurens.

2.2.  3axmouenue J[oroBopa MpOU3BOJUTCS MYTEM MPHCOCTUHEHUs 3akazunka K J[oroBopy, TO ecTh
MOCPEACTBOM IPHUHATHUS 3aKa34MKoM yciioBuil JloroBopa B menoM, 0e3 Kakux-IM0O YCIIOBUH, U3BITHHA U
oroBopok (ctarbst 398 I'K).

2.3. ®daxToM npuUHATHS (aKIenTa) 3aKka3uyuKoM yclioBuil JloroBopa sBisieTcst:

2.3.1. oruaTa 3aKa3uuKoOM YCIYT B TIOPSJIKE H HA YCIOBHUSAX, OMpe/IeNIeHHBIX JJoroBopoM;

2.3.2. 3akiroueHue 3aKa3uMKOM JOrOBOpa MOTPEOUTEIBCKOTO KpemuTa (IIOroBopa MOTPEOUTEIHLCKOTO
MUKpO3aiiMa) s orIathl yciryr MicnoaHurens;

2.3.3. BHeceHHe IepBOro IaTexa Mpu oruiaTe ycuyr ¢ Paccpoukoi mnarexa;

2.3.4. HoBanus.

2.4.  JloroBop mpH YCIOBHH COOJIOACHUS MOPSIKA €ro aKleNTa CYUTAETCS 3aKIIOUYCHHBIM B MPOCTOH
nuchMeHHOH dopme (myHKTH 2, 3 ctatbu 404 1 myHkT 3 crateu 408 T'K).
2.5. Mecrom 3akmouenust Jloropopa CTOpOHBI IPU3HAIOT MECTO HAXOXKACHUS VcnomHuTeN .
2.6. Haroii 3axmrouenus Jloropopa npusHaetcs nata akuenra Jlorosopa.
3. Ipenmet Jlorosopa
3.1. B coorBerctBumn ¢ JloroBopom HcnomHurens o0s3yeTcss OKa3aTh yCIYTH IO TMPEIOCTABICHUIO

INonwk3oBatemo OnnaitH-goctyna k [IporpammHoMy obecrieuenuto, Bkitodas Moayib (nanee — Yciyru), a
3aka3uuk 00sI3yeTcsl OTIaTUTh Y CITyTH.

3.2. HaunmenoBanne u nporpamma Monyns, Ilepuon nmocTyma, CTOMMOCTh YCIYT, YKa3bIBalOTCS
Ucnonuurenem Ha Caiite.
3.3. ITo 3ampocy Ilonw3oBarenss Ucnomautens mpenoctrarinser Ilonp3oBatemo OHIAWH-TOCTYH K

Mogayio / otaenbubiM biiokam Moyist / o6HOBIIsIeT MaTepranbl Moyiist mo ucrteuenuu [lepromia moctymna
B paMKaxX OTAEIBHOIO JOTOBOpa 3a IUIaTy. Takoil mOroBop 3akiroyaercs npu Hanumuun y Mcmomnurens
TEXHUYECKOU U FOPUINIECKON BO3MOKHOCTH.

3.4.  ®ynknmonan [IporpamMHoro obecrieueHus s 1esnei JJoroBopa MoKeT BKIIOUYATh:

3.4.1. perucrpanuto u ayreHTHdUKaimio [lonp3oBarens npu padote ¢ [IporpammubiM obecrieueHIEM;
3.4.2. BO3MOXHOCTh OCYIIECTBJICHUS TIOMCKAa MOJIyJiel 110 TEKCTOBBIM 3alipocaM H/WiIH (PHILTPALUU 110
Habopy mapaMeTpoB;

3.4.3. BO3MOXXHOCTh NPOCMOTpPA PAacCUIMPEHHOro omnucaHusi Monyss, pasMemieHHoro B IIporpammuHoM
obecreyeHnu;

3.4.4. nocryn k JInuHOMY KaOWHETY W HCIIOB30BAHUE €r0 (PYHKIIMOHATIA;

3.4.5. mpocMOTp CIpaBOYHBIX MaTepHaioB Momys;

3.4.6. BO3MOXXHOCTH 3arpy3Kku npakTuyeckux padot Ilonp3oBaTens B cnennansHoM uHTEpdeiice JImunoro
kabuHeta [Tonp30BaTens;

3.4.7. yyacrue B OOHYCHOH MporpaMMe Ha yCJIOBHUSX U B TIOPsIIIKE, ONpe/ieieHHbIX conHuTeneMm;

3.4.8. aBromarmueckyio arperauuio mnporpecca llonmp3oBaresns M TOATBEPXKICHHE 3aBEPIICHUS
[Monp3oBateneM Moyisi ¢ BO3MOKHOCTBIO T€HEpaIuU CepTU(HUKATA B aBTOMATHIECKOM PEKHME.

3.5,  HcromHurento NPUHAIIEKUT TMPaBO Ha ompeneeHue (yHKIHOHAIBHBIX xapakrtepuctuk [10, a
TaKXe NpaBo BHOCHTh m3MeHeHus B I1O myrem moamdukanuy, MOAEpHU3ALMH, KOHBEPTAlUM U MHBIMU
crocobamu.

3.6.  HcmonHuTenb He OKa3biBaeT 3akazuuky u / min [1oap30BaTEN0 HHIMBUIAYAIbHBIE KOHCYIJIBTAINH,
HE CBs3aHHbBIE ¢ TIpeaMeToM JoroBopa.

4. Cpok oka3zanus Y cayr

4.1. Hcnonmanrens npenocrasiser [lons3oBarento OHmaiH-10CcTyn He o3aHee 2 (IBYX) paboumx mHEi
¢ nmatsl 3akmroueHust [JoroBopa. Ilo yemorpennto Mcnonaurenst cpok mpemocTasieHuss OHIalH-I0CTyMa
MoKeT ObITh yBenuueH 70 10 (zecsiTu) pabounx AHEH.

4.2. Jlatoit oka3anus Yciyr cuuraeTcs fata npepoctasieHus [lons3oBarento OHnaiH-q0CTYyIA.

4.3.  O6szarensctBa WMcmomnutenst no npepocrasienuto [lomp3zoBaremto OHIANH-IOCTYIA CUUTAIOTCS
BBITIOJTHEHHBIMU TIepe]l 3aKa3ylMKOM HE3aBHCMMO OT Haiuuuusi peructpauuu llomp3zoBarens B Jlnunom
kabunete u (wim) GakTuaeckoro ucrnonb3oBanus [Iporpammuoro obecneuenus [lonp3oBaTenem.

5. IIpaBa n o0s13anHOCTH CTOPOH

5.1 HcnosHuTe b 00513yeTcs:
5.1.1. mnpenocraBuTh OHIANH-TOCTYTI;



5.1.2. ocymecTBiIATh WHPOPMAMOHHYIO MOJAEPKKY 3akazunka u (mnu) Ilomp3oBaTenst mo Bompocam
okasaHus Ycuyr u/unn QyHKIuoHupoBanus IIporpaMmmHaoro obecreueHus, BKirouas Moyiib, 1o padodum
qasM ¢ 09:00 no 18:00 (o 17:00 B msITHUIYY U pabOYHe THU, SBISIONINECS COKPAIICHHBIMU B COOTBETCTBHU
¢ 3akoHoaaTenscTBOM PecryOmuku benapycs). Bonpock! o noaaepke HanpapisioTcs M0 3JEKTPOHHOMY
azpecy: support@lerna.team;

5.13. B ciyuac oOHapykeHus OmHOOK / HemopabOTOK B  (YHKIMOHUpOBaHMH [IporpaMMHOIO
oOecrieyeHusi, HomymeHHbIX McnonauTtenem au0o mo BuHE VcmojgHWTENs, YCTPaHUTh OOHApy>KEHHBIC
omubky / HemOPabOTKH.

5.2. HcnoaHuTe,b BIpaBe:

5.2.1. BHOcuUTH u3MeHenus B [Iporpammuoe obecrnieuenue, coaep:xkanne Moayns (B esoM J1u00 B YaCTH)
0e3 cormacoBanus ¢ 3akazunkoM U (wn) [lonp3oBatenem;

5.2.2. mnpuBieKaTh TPEThUX JIMII A MCIONHEHHUs Jloropopa 0e3 corjiacoBaHus ¢ 3aKa3duMKoM U (WIJIH)
[Tonp3oBaTenem;

5.2.3. 3anpammBath y 3akazunka u (win) [lonszoBarens nHpopManuio U JOKyMEHTHI, HEOOXOAUMBIE JIJIsI
HaJIJIeXKAINETO UCTIOTHEHMS 00513aTeNbCeTB 10 JloroBopy;

5.2.4. W3MEHATh CTOMMOCTh YCIyI C pa3MeIICHHEM aKTyallbHOW croumMocTd Ha CaiiTe, NMpH 3TOM
W3MEHEHHE CTOMMOCTH YCIyr B OTHOLICHHH YXe OIJIaueHHOro 3aka3uukoM OHIaiH-gocTyna He
JIOITyCKaeTCs;

5.2.5. BpemenHO nmpuocraHaBiuBath paboTy [IporpaMMHOro obecrieueHus AJis MPOBEISHHUS HEOOXOIUMBIX
TUTAHOBBIX MPOMUITAKTHIECKUX U PEMOHTHBIX paboT Ha TEXHHMUECKHX pecypcax Hcmomuurens;

5.2.6. TIpOM3BOAWTH 3aMEHY TPETHHX JIUII, TPUBJICKAEMBIX JJISI ICIIOJTHEHUS 0053aTeNbCTB Mo JloroBopy;
5.2.7. wucmonp3oBaTh OT3BIBEI 3akazunka u (i) [lomp3oBatens o6 VicmomHuTene W OKa3bIBACMBIX MM
VYcenyrax, pa3MelieHHbIX B ceTH VHTepHET, B TOM 4YHCJIE OCTABICHHBIX B OQHUIMATBHBIX TPYIax
HcnonHuTenss B CONMAaNbHBIX CETSX, 0€3 yKa3aHUs MOJIHOTO WUMEHW ((paMWiInK, UMEHH W OT4YEeCTBa)
3akazunka W 0e3 WCHONB30BaHUSA W300paKeHUS 3aKa3zdyWka JIOOBIM CIIOCOOOM, BKIIIOYas, HO HeE
OTpaHUYMBASIChH, IEPEPAOOTKY, B TOM YHUCIIE COKPAIICHUE, U3MEHEHUE, HE MCKAXKAOIIEEe UX CMBICH, B IENAX
pa3MelleHns] TaKUX OT3bIBOB Ha OQHIMANBHBIX caiTax VcrmomHurens, Ha cTpaHulax McnoimHuTens B
COLMANILHBIX CETSAX, B PEKIAMHBIX W HWHBIX Marepuanax LcrmomHuTens, BKIIOYEHHUS B TEKCTHI
WHPOPMAITMOHHBIX PACCHUIOK KJIMeHTaM McromHuTens.

5.3. 3aka3uuk 00s3yeTcs:

5.3.1. ommatuth Ycinyru B CpOKH U Ha YCIOBUSIX, YCTaHOBICHHBIX JJoroBopoM;

5.3.2. CBOEBpPEMEHHO TPENOCTABNIATh TOJHYK) K JOCTOBEPHYIO HH(OPMAIIHNIO, HEOOXOIUMYIO JIIs
okazaHus Ycayr (B TOM YHCIIe IPU PETUCTPALINN);

5.3.3. wucnonw3oBath MO0 obecnieunTh Hcnonb3oBanue [lonp3oBarenem ¢ynkimonana [10 n Onnaiin-
JocTymna K MOy 0 UCKITFOYUTEIBHO B HEKOMMEPYECKUX TEIAX;

5.3.4. oGecrieunth KOHPUACHIMATEHOCTh OHIAWH-TOCTYyNa W AyTeHTH()UKANMOHHBIX JaHHBIX, HE
nepeaaBaTh UX TPETHUM JIHIaM, He siBistrorumMcs [loip3oBaTensmu o Jlorosopy;

5.3.5. B ciydae yrparbl AyTEHTH(UKAIIMOHHBIX JAHHBIX, a TAKKE B CIydasX HE3aKOHHOTO MOJTYYEHUS
OnnaiiH-1ocTyna TpeTbuMH JulaMu, 3aka3uuk W (wiu) [lomb3oBarenb OO0S3YIOTCS HE3aMEMTUTEIBHO
co00IUTh 00 3TOM MCHONHUTEIIO MyTeM HaIpaBJICHUs YBEIOMIICHHS 110 aapecy: support@lerna.team, no
MOMEHTa OTHPAaBKH YKa3aHHOTO YBEJOMIJICHUS BCE JICHCTBUS CUUTAIOTCS COBEPUICHHBIMH 3aKa3UUKOM W
(wnm) Ilomp3oBaTeneMm;

5.3.6. He pasmemaTh Ha CaliTe MIIM CTOPOHHUX pecypcax MepcoHanbHble naHublie [lonb3oBaTens, BKIroyas
AyTteHTH(UKaIMOHHBIE JaHHbBIE, HE UCITOIH30BATh U HE MBITATHCS IMOJIyYUTh IIEPCOHAILHBIC TAHHBIE APYTHX
MOJIb30BaTeNeH, a paBHO 00ECIICUUTh UCTIOIHEHHE HACTOsIIEro oosi3arenbeTa [lonp3oBarennem;

5.3.7. oOecnieunts cobmoaenne 3akazunkoMm u (win) [lonp3oBareneM 3TUYECKHX HOPM IPU paboTre ¢
[IporpammubIM obecrieueHreM, MojyieM u (Wii) Tipu oocyskaenusx [IporpamMmmuaoro obecriedeHust u (Uim)
MmatepuaioB Mojayns u (wnu) McnoimHuTens B CEeTH WHTEPHET Ha Pa3iMYHBIX IUIOIIAJIKAX, BKIIOYAS
HENOMyIlEHHE OCTaBJICHUS COOOLIEHMI B OOLIMX dYaraX, HE OTHOCALIMXCA K TemaTtuke Moy
(nenomymienue ¢uryaa), HeyBaKUTEIbHBIX BHICKAa3bIBAaHUN M OCKOPOJICHUI B afpec Ipyrux MoJjib30BaTeeH,
MPUBJIEKAEMBIX SKCIIEPTOB, TPETHUX JIUI, COTPYAHUKOB VcTIONHUTES;

5.3.8. He wucmonp30BaTh MpoOrpaMMHOe obecneyeHne 700 MHBIE CpEACTBA NSl MOJYYEHUs
HecaHKIMOHUpoBaHHOro OHIalH-IOCTYIA, a Takke K MH(popManuu, pasmenieHHod B Ilporpammuom
obecrieyennu McnonHuTens, B LENIx ee cOopa, yHHUTOXKEHHsI, OJIOKHPOBKU, MOAN(DUKAINH, KOTMPOBAHNS,
pacrpocTpaHeHusl, a TAK)Ke COBEPIICHU B OTHOIIEHUH [IporpaMMHOT0 00ecrieueHHst THBIX HelTPaBOMEPHBIX
JIEHCTBHI;

5.3.9. o0ecneunTh COOTBETCTBUE CBOSTO 000PYI0BAaHHS IIPOrPaMMHO-aIapaTHBIM TPEOOBAHUSAM, a TAKIKE
TpeOOBaHUIM K MIPOITYCKHOM CIOCOOHOCTH MHTEPHET-KAHANA CBSI3H, €CITH OHU YCTAaHOBJICHBI.

54. 3axa3uyuk Bnpase:
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5.4.1. mnomydaTh HHPOPMALMOHHYIO TOAAEPIKKY 110 BOIPOCAM, CBSI3aHHBIM C MOPSAKOM OKa3zaHHs Y CIyT U
¢byskIoHupoBanueM [IporpaMMHoro odecredeHus, B TCYCHHE BCETo CpoKa JeicTus JJorosopa;

5.4.2. 3anpammBate y Hcnomnurens madopmanmio, kacatourytocsi OnnaiiH-noctyna Ilonb3oBatens, a
Takxke oToOpaxaeMbix B JInuHOM KaOWHeTe NaHHBIX;

5.4.3. Hampapiate VICIIOTHUTEIO 3aMeYaHus, MPEIIOKEHHS U (MIM) OT3BIBBI, CBSI3aHHBIC C IIPEIMETOM
Horosopa u (wn) pyHKIIMOHNpOBaHUEM [IporpaMMHOTO 06ecTIedeHusI.

6. CroumMocTs YCJIyr 1 nopsiiok omiarsl. Cravya-npuemMka Y ciayr
6.1.  Croumocts Ycnyr ykaseiBaeTcs Ha Caiite u (nim) B Cuere.
6.2. Ucnomautens ocBobox e ot yruratel HIC B cootBercTBHE ¢ 1. 27 [lomoxkenus o Ilapke BeICOKHX

TexHoJorui, yTBepxaeHHoro Jlekperom IlIpesunenra PecnyOnmuku Bemapycbs ot 22.09.2005 Ne 12 (B
penakuuu B penakiuu Jexpera [Ipesunenta Pecnyonuku benapycs ot 21.12.2017 Ne 8).

6.3.  3aka3umk MpoM3BOAMT oIUiaTy Yciyr Ha ycnoBusax 100 % mpenomnmatel myTeM IepednclIeHUs
JEHEXHBIX CPEJCTB Ha pacueTHbI cueT McmomHurens crnocobamu, ykazaHHeiMH Ha Caiite. [logpoGHble
MpaBuIIa OIUIAThl M BO3BpaTa JICHEKHBIX CpeACTB coaepkatcs B [Ipunoxkennu 1 x JJorosopy.

6.4.  3aka3uumk BIpaBe OIUIATHTH YCIyrd McrmoiaHuTens ¢ HCHONB30BaHHEM JICHEKHBIX CPEICTB,
OPEIOCTABICHHBIX B  COOTBETCTBUM C  JIOTOBOPOM  IOTPEOUTENBCKOrO  KpeauTa  (ZOroBOpOM
NOTPEeOUTENBCKOr0 MUKpO3aiimMa). VcromHuTeNbh He HECEeT OTBETCTBEHHOCTh 32 YCIOBHSI MPEIOCTABICHUS
3aka3uuky KpeauTa (MUKpo3aiiMa), a TAaKKe 3a 0TKA3 B IPEIOCTaBICHUH 3aKa3uuKy KpeauTa (MUKpo3aiima).
6.5. JaToil onatel SIBISETCS AaTa MOCTYIJICHUS ACHEKHBIX CPEACTB HAa pacueTHbIM cueT VcrnonHurens.
6.6. Hcnonaurens He no3anee 10 (gecsToro) ymucia Mecsua, CIeIyIONIETo 3a MECSAIIEM OKa3aHus Y CIyT,
COCTaBIISIET aKT OKa3aHHBIX YCIYT (anee — AKT) B OIHOCTOPOHHEM Topsake Oe3 HalpaBJeHUs 3aKa34HKy B
COOTBETCTBHH C JACHCTBYIOIIMM 3aKOHOJATeNbCTBOM Pecmybnmukn bemapycs. Ilo mpocwsbe 3akazumka,
HANpaBJICHHOM TOCPEICTBOM JJIEKTPOHHOH TouThl Ha anxpec sales@lerna.team, Wcnonuurens
NPEIOCTaBISICT AKT OKa3aHHBIX YCIYT 3aKa34MKy C UCTIOJIb30BAHNEM AJIEKTPOHHBIX KaHAaJIOB CBs3U. B aToM
cirydae 3aKa3duuK 00s3aH IMOJIMTUCATh MOMyUeHHBIH AKT B TeueHHe 5 (IATH) pabo4ynx JAHEH W HampaBUTh |
(oouH) sK3eMIUTAp VCIOIHUTENO OCPEACTBOM 3JIEKTPOHHOMN IOUTHL.

7. OtBercTBeHHOCTH CTOpOH. OrpaHnyYeHue OTBETCTBEHHOCTH

7.1. [Ipu mapymienun 3aka3duukoM yciaoBuil J[oroBopa, peryJupyromux mpaBa Ha WHTEIUICKTYaIbHYIO
cobctBeHHOCTH (pasaen 9 JloroBopa) b0 00s3aTeNHCTB O HEMPEIOCTABICHUH TPeThiM JuiaM OHJaiH-
JIocTyma K MatepuanaM Mopyns (moam. 5.3.4 JloroBopa) 3aka3zuuk 00s13aH BO BHECYJIOHOM TOPSIKE 10
MUCbMEHHOMY TpeOoBaHui0 Mcmomuurtens omiatute mtpad B pasMepe 2 500 (AByX THICSY MSATHUCOT)
Oenopycckux pyOIeit 3a Kax10e HapyIIeHue.

7.2. B cnyuae HapymeHus 3aka3uyMKkoM (2 B NPUMEHUMBIX ciydasx — [lomp3oBarensmu) ycioBuit
Joroeopa Hcnonaurenb BIpaBe jaeakTHBHpoBaTh OHJIANHH-TOCTYN, a TaKXke 3a0JIOKUpOBaTh JIMUHBIN
kaOuHeT Oe3 Bo3BparTa 3aka3urKy YIDIAau€HHBIX 32 Y CIIYTH JCHEeKHBIX CPEJICTB.

7.3.  HcnomHuTens He HECET OTBETCTBEHHOCTH:

7.3.1. 3a cozmepxaHue HHPOpPMALUKM, pa3MelNlaeMOi B YaTax MECCEH/DKepOB (BKJIIOYasi, HO He
orpanuunBasich, WhatsApp, Viber, Telegram), koTopsie co37at0TCsl 0 MHUIIMATHBE TPETHUX JII U (WIJIH)
3akazunka u llonp3oBareneil, a Takke 3a WCIOIB30BaHHE TPETHUMHU JHIIAMH TEPCOHAIBHBIX JaHHBIX,
KOTOpBIC 3aKa34MK COOOIIAET B TAKUX YaTax;

7.3.2. 3a ymep0O moOOro poja, TMOHECEHHBIH 3aKa3uMKOM U3-32 yTepd u (WHM) pasrialieHus
AyTeHTH()UKAIIMOHHBIX JAHHBIX;

7.3.3. 3a KayecTBO COEIMHEHUS C CEThIO HHTEPHET U PyHKIHMOHUPOBAHNE 00OPYAOBaHUS U IPOTPAMMHOTO
obecnieuenns 3akazunka u (unm) [loms3oBaTenei;

7.3.4. 3a HECOOTBETCTBUE TEXHUYCCKUX XapaKTEPUCTHK 000pymoBaHus 3aka3urka u (i) [lons3oBaTeneit
TpeOOBaHUSIM, MpPEObSBIIEMBIM Ui  HWcHonb3oBaHus IIporpamMMHoro oOecmedeHuss W  (WIH)
BOCIIPOU3BEJICHUS MaTepuanoB MoayIis, eciii Takue TpeOOBaHHs YCTAHOBIICHBI;

7.3.5. 3a ucnonk3oBaHWE (HEBO3MOXKHOCTH HCIOJNB30BaHMS) W Kakue Obl TO HU OBUIO TIOCIEICTBUS
MCIIOJIb30BaHMs (HEBO3MOXKHOCTH HCIOJIB30BAHMS) 3aKa3YMKOM BBHIOPaHHOW MM (POPMBI OIIATHI YCIYT IO
HoroBopy, 3a neiictBus (0e3neicTBre) OAaHKOB WIIM TPETHUX JIML, YYaCTBYIOIIMX B pacdyeTax IpH OIuiaTe
Yeayr,

7.3.6. 3a HECOOTBETCTBHE Y CIYI OKHIAHMIM 3aKa3uHKa.

7.4.  VcnonnuTenb MpujaraeT Bce pa3yMHbIE YCHIINS, MPEAOTBpAILAIoIe COOM U HEeToIaJAKu B paboTe
IIporpaMmMHOTO OOECIICUCHHSI, OJHAKO HE TapaHTHpPyeT ero OecrmepeOoitHyro paboTy, HE HeCeT
OTBETCTBEHHOCTH U HE BO3MEMIAET YOBITKH, BO3HHUKIIINE B CBSI3M C HEHAJUIEKAIIMM KadyeCTBOM CEPBHCOB (B
YaCTHOCTH CEPBUCOB MEpeAadr JaHHbBIX ), HeOOXOAUMBIX aiisi OHNaiH-10CTy A, €CITU X OPTraHU3yIOT TPEThU
TUIIa, HE IpUBJIeKaeMble VcromHnTeneM.
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8. dopc-Maxop

8.1. B ciayuyae Bo3HUKHOBEHHS y 07HOH 13 CTOPOH (hOpC-MayKOPHBIX 0OCTOSATEIILCTB (HENPEABUACHHBIX,
HEKOHTPOJUPYEMBIX, HETIPEIOTBPATUMBIX U HEMPEOIOJIUMBIX ), B Pe3yJIbTaTe KOTOphIX CTOPOHAMU HE MOTYT
OBITH BBITIOJNHEHBI 00sI3aTENLCTBA, BO3HMKatomme 1o JloroBopy, Hu omgna u3 CTOpoH He OyneT HECTH
OTBETCTBEHHOCTH 32 HEBBIIIOJHEHUE CBOMX 00513aTeNbCTB MO JIOTOBOPY, M BHIMOJIHEHHUE 3TUX 0053aTEIILCTB
OTKJIA/ILIBACTCS HA CPOK JCHCTBHS YKa3aHHBIX 00CTOATENLCTB (hOpc-Maxopa.

8.2. Ecam xapaktep ¥ HPOJOJDKHUTEIBLHOCTh (OPC-MKOPHBIX OOCTOSATENBCTB JENAIOT IS OJHON U3
Cropon HerenecooOpa3HbIM JaNbHENIIee BBIMTONHEHHE o0s13aHHOCTel 1o [{oroBopy, To JloroBop mMoxeT
OBITH pacTOpPTHYT cornameHneM CTOpoH.

9. HurennexkryanbHas codocTBeHHOCTh. KonpuaenuuanbHocts. IlepconanbHble JaHHbIE

9.1. B pamkax okazanus VMcrnonnurtenem Ycnyr 3aka3unky U (wnn) [lonp3oBatensiM NperocTaBiIseTCs
noctyn K MuTennekryanpHON coOctBeHHOCTH McmomHuTens M (WiM) TPETBUX JIMI, C KOTOPBIMH Y
M crionHuTEsI 3aKITF0YSHBI COOTBETCTBYFOLIME TOTOBOPBI / COTJIAIICHHS.

9.2.  3akasuuk u (unn) [lonb3oBarens npuMeHHTENBEHO K MHTEIIEKTYanbHON COOCTBEHHOCTH 00sI3aHBI:
9.2.1. BO3IEPKUBATHCS OT JIOOBIX JAEHCTBUH, KOTOPBIE HApyIIAlOT IpaBa VcmonmanuTens u (MIn) TpeTbux
aun, Ha VHTEIUIeKTyalbHYI0 COOCTBEHHOCTh, B YAaCTHOCTH, HE KOIMPOBAaTh, HE 3alllCHIBaTh, HE
BOCIIPOM3BOJIUTh, HE THPAXKUPOBATh, HE pPAcIpOCTPaHATh B JI000W Qopme, HE TMepenenbiBaTh, HE
WCTIOJIB30BaTh ISl CO3JaHusl MPOM3BOIHBIX MTPOU3BeACHHI 10010 HTEeKTyanbHy10 COOCTBEHHOCTD;
9.2.2. nememieHHO cooOmaTh McomHATENIO O JTFOOBIX CTABIINX H3BECTHBHIMH (DaKTaxX HAPYIICHUS IIPaB Ha
HHTennekTyalbHy0 COOCTBEHHOCTb.

9.3.  3akasuwk u (wnm) [lonp3oBaTenu 00s3yroTca He pasriamars KonpuaeHna bHy0 HHGOPMAIIHIO,
CTaBIIYIO U3BECTHOHN B XOJ€ OKa3aHU YCIYT (32 UCKIIOUYEHHEM OOIIeNOCTYTHONH HH(pOpMALNN), TPETEUM
nunaM 0e3 mpeaBapuTeIFHOTO MUCEMEHHOTO cornacust VcromHnTens.

9.4, Hcnonautens UMEET MpaBo UCIIOJIB30BATh B CBOMX MAPKETHUHTOBHIX U (FJIH) PEKIAMHBIX MaTepHaiax
00BekThI, co3nanubie [lomp30BaTenem B xome mpoxoxkaeHust Moy is.
9.5. 3aka3uuk nepenaet McnomHuTento nepcoHanbHble JaHHbIe 1lob30BaTens B CBSI3U ¢ UCIOJIHEHUEM

JloroBopa 1 IOATBEPIKAAET, 4TO 00pabOTKA TFOOBIX MEPCOHATBHBIX JAHHBIX, TPEIOCTABICHHBIX 3aKa3YHMKOM
Hcnonuutento B pamkax JloroBopa, He MpHUBEAET K HapylleHHIo VICIONHUTEIEM 3aKOHOIATEIhCTBA,
peryiaMEHTHPYFOIIETrO 3alHUTy TEPCOHATBHBIX JTAHHBIX.

9.6.  OOpaboTka mNepcOHATBHBIX NaHHBIX [10JB30BATENST MOXKET OCYHISCTBIIATHCSA C HMCIIOJIb30BAHUEM
CTOPOHHHX PECYPCOB.

10. Cpok neiictBus /lorosopa. Pa3peuienue cnopos

10.1. JloroBop cuWTaeTcsl 3aKIIOYEHHBIM C MOMEHTA BBINIOJHEHHS 3aKa3udKoM JICHCTBHA,
npeaycMOTpeHHBIX 1. 2.3 JloroBopa, u JeicTByeT /1o ucroiHeHns CTOpoHAMH CBOUX 0053aTENbCTB.

10.2. HcnonHuTtens BIpaBe M3MEHATH YCIOBHA J[0roBOpa, BBOAWTH HOBBIE YCIIOBUS I MPHIIOKEHUS K
Joroopy 0e3 mpeaBapuTENLHOTO YBEAOMIICHMS 3aKa3uWKa. 3aKa3yhK, 3Has O BO3MOXKHOCTH TaKWX
W3MEHEHUH, COTJIaceH C TeM, 4YTO OHHM OYyJyT Hpou3BoauThcs. Ecnmu 3akazyWk MpojoinKaeT UCIIONHSTH
JloroBop, B TOM YHKCIIE IPOIOIDKALT JIF000E UCTIoNb30BaHue [IporpaMMHOTO0 0OecieueHus mociie M3MEHEHHH,
3TO 03HAYAET €ro COMIACHE C TAKUMH U3MEHEHUSIMU.

10.3. Tekcr w3MeHenmit u/wmm pomonHeHuii JloroBopa, OO €ro HoOBas pPENAKIMsS IOBOIUTCS
HcnonauTenem 10 BceoOIIero CBeACHUS TOCPEACTBOM pa3MENIeHUs] COOTBETCTBYIONIEH WHpopManuu Ha
Caiire.

10.4. CropoHbl 0€30TOBOPOYHO COTJIAIIAIOTCS C TEeM, YTO MOJYaHue (OTCYTCTBHE HHUCHMEHHBIX
YBEZAOMJICHHH O HECOTJIACHH C OTAEIHHBIMU MOJIOKEHUSIMH JloroBOpa, B TOM YHCIIE C U3MEHEHHEM TapuQOB)
TIPU3HAETCS COTJIACHEM M TIPUCOEANHEHNEM 3aKa3unka K HoBOM pemakimu Jorosopa (1. 3 cr. 159 I'K).
10.5. [loroBop MOXET OBITH pacTOPTrHYT NO cornameHuto CTOpoH.

10.6. Bce Bompockl, He yperynarpoBaHHbie J[OrOBOPOM, pa3pemiaroTcss B COOTBETCTBUH C JIEHCTBYIONIIM
3aKOHOAATENhCTBOM Pecrybnuku bemapyce.

10.7. Bce cnopsl, MpeTeH3UH U Pa3HOIJIACHS, KOTOPBIE MOT'YT BO3HHKHYTh Mexay CropoHamu, OynyT
pa3pemaThCs MyTeM IIEPErOBOPOB.

10.8. [Ipu HEBO3MOXHOCTH YpPETryJIMPOBaHHS CIIOPOB YKa3aHHBIM IyTeM CTOpPOHBI 00paIlaroTcs B CyJl B
NopsiZIKe, MPEAYCMOTPEHHOM JIEHCTBYIOIIMM 3aKOHOAATenbCcTBOM PecryOnuku benapyck, ¢ 00s3aTeIbHBIM
coOJIF0IeHrEM JTOCYIeOHOTO TOPS/IKA YPETYIUPOBAHUS CIIOPA.

10.9. Ilpu Hanuuumu mpereH3uii B pamkax JloroBopa 3aka3uuMK BIIPaBe HANpPaBUTh VICIONHUTEO
MTOANMCAHHYIO TOCYIeOHYIO MTPETEH3MI0 Ha TTOUTOBRINA anpec VcmomanTens, ykasanaeii B JloroBope. Cpok
OTBETa Ha MpETEH3MI0 — 14 Hel C naTel Nody4eHus npeTeH3uu McnonaureneM.



10.10. CropoHbI NPU3HAIOT IOPUANYECCKYIO CHITY TOKYMEHTOB, HAITPABICHHBIX TOCPEACTBOM JIEKTPOHHBIX
CpEICTB CBsI3M MO0 JIMuHOTO KabHHETA.

11. PexBu3utel Ucnonnureas

000 «baiickuiazy»

Pecrryonmka bemapyce, 220012, . MuHCK,
yi. TonOyxuHa, a. 2, mom. 19

YHII 193454177

p/c BY60ALFA30122680000010270000
B 3A0 «Anbda-bank» r. MuHCK

BUK ALFABY2X



[Ipunoxenue 1
k [lyGnuyHoMy 1oroBOpy BO3ME3IHOTO OKa3aHUs YCIIyT

HpaBn.na OIIATHI U BO3BPaTa ACHEKHBIX CPEACTB

Hacrosamme IlpaBuna omiaTel ¥ BO3BpaTa JEHEKHBIX CpeACTB (Hasnee — llpaBuma) perymupyroT
oTHoOIIeHUs MexXy McnonanTreneM u 3aka3unkoM, CBSI3aHHBIE ¢ OIuIaToil Ycyr o JloroBopy u BO3BpaToM
JCHEXHBIX CPE/ICTB.

1. Ormtata Ycinyr OCyIIECTBISETCS B OC3HATUYHOM TOPSAKE OJHUM U3 CIOCOOOB, YKa3aHHBIX Ha
Caiite, o BBIOOPY 3aKa3uyMKa IMyTeM 3a4UCIICHUS JICHESKHBIX CPEJCTB Ha cueT McromHuTes.
2. [Ipu orutate Yyt gepe3 nHTEpHET K oruiaTe npuHIMaroTcs kKapTel VISA, MasterCard, BEJIKAPT

(manee — GankoBckue KapThl). OCylIeCcTBICHHE TUIATEKEW MPOU3BOIUTCA B COOTBETCTBHU C llpaBumamu
MEXIYHApOIHbIX TulaTekHbIX cucteM VISA u MasterCard, IlpaBuiamu mnpoBefeHus omnepanuid c
HCITOJIb30BaHUEM OaHKOBCKMX IUIATSKHBIX KapTodek «BEJIKAPT» (mamee — maTeXHBIE CHCTEMBI) Ha
MPUHLMTIAX COOTIOAeHNS KOHPUISHITHATIFHOCTH M 0€30TIACHOCTH COBEPIICHHUS TUIATEXa C MCIIOIb30BaHUEM
COBpPEMEHHBIX METOJOB MPOBEPKH, MU(POBAHHUA U MEpeAayl JAaHHBIX MO 3aKpBITBIM KaHaiam cBsi3u. [lo
BOMpOCaM TMpaBHJ M TOPSJIKa OCYIIECTBICHUS OIUIATHl TIOCPEACTBOM IUIATE)KHBIX CHUCTEM 3aKa3zdHMK
PYKOBOJACTBYETCSI TMpaBWJIaMHA COOTBETCTBYIONIMX IUIATEXHBIX CHCTEM K OOpaliaercs HampsMyr K
orepaTopaM COOTBETCTBYIOUIMX TIATEKHBIX CUCTEM 32 Pa3bsICHEHUSMH U KOHCYJIbTaUUsIMU. VICTIOMHUTEND
HACTOSIIIUM OCTaBIsieT 3a co0Oi MpaBO OKa3bIBaTh WH(POPMALMOHHYIO MOJAEPKKY OTHOCHTEIBHO
OCYIIIECTBIICHHSI OIIATHl Y CIYT C TIOMOIIBIO TUIATEKHBIX CUCTEM B TIpeZiesiaX CBOMX KOMITETEHITHH, OTHAKO
HUYTO B HACTOSIIEM MPUIIOKEHNN HE 00S3BIBAET €T0 OCYIIECTBIATH TaKyI0 HHPOPMAIIMOHHYIO MTOIIEPKKY,
OTBEYATh 32 IMOJIHOTY IMPEJOCTaBICHHON WHPOPMALMK WM HECTH HWHBIE MOCIENCTBUS BBIOOpa crocoba
OTIIATHI Y CITYT W/HMIK TUIATEXKHON CHCTEMBI 3aKa3unKOM.

3. Jus ommatel Yermyr 0aHKOBCKOW KapTOW HYXHO 3aKa3aTh YCIyTy JOOBIM yIOOHBIM CIIOCOOOM:
MO3BOHUTBH 110 KOHTAKTHOMY HOMepY TejiedoHa, ocTaBUTh 3asBKy Ha CaiiTe uiu BHIOpaTh OHIaHH-OIIIATy Ha
Caiite. [lnarexxn mo OGAHKOBCKMM KapTaMm 4Yepe3 MHTEPHET JOCTYMHBI C HCIOIb30BAHUEM ILIATEKHOTO
Bupkera Ha CaiiTe, a TakKe IJIATeXHOW CChUIKH. llmarexn mo OaHKOBCKMM KapTaM dYepe3 HHTEPHET
OCYIIIECTBISIOTCS 4Yepe3 CHCTEMY OJJICKTPOHHBIX Iutatexei bePaid, a Takke UWHBIX MNPOBANIEPOB
3JIEKTPOHHBIX IUIaTeXel (ecnu Takue ykazansl Ha Caiite).

4. Ormurata 3aka3a OCYMIECTBIISETCS Ha 3alWIEHHOW TUIATEKHOW CTpaHUIlE OoINepaTopa IUIaTeKHON
CHUCTEMBI W/WJIM COOTBETCTBYIOIIETO0 OaHKa JJs BBOJAa PEKBU3UTOB OaHKOBCKON KapThl. CoeAMHEHHE C
TUTATE)KHOW CTpaHMIel ¥ mepeqada WHQOPMAIMM OCYIIECTBISIOTCS B 3alUIIEHHOM pEXHME C
ucnonb3zoBanueM TexHonoruu 3D Secure u BEJIKAPT-UnTtepuerllapons. Ha crpanuie ans BBoga JaHHBIX
0aHKOBCKOW KapThl 3aKazyMKy HEOOXOIWMO BBECTH JaHHbIE OAHKOBCKOW KapThl: HOMEp KapThl, UM
BJIaJIeIbI[a KapThl, CPOK JIEHCTBUS KapThbl, TpEX3HauHbIN KoJ Oe3omacHocTH (CVV2 mius VISA wim CVC2
st MasterCard, KIIII2 mis Benkapt). Bce HeoOXoawmble naHHBIE IMpOIEYaTaHbl HAa CaMOM KapTe.
Tpéx3HauHbIi KO 0€30MacHOCTH — 3TO TPH NUGPHI, HAXOAIINECS Ha 00paTHOM CTOpOHE KapThl. Ecii GaHK
3aka3zuMka TOMJIEPKUBAET TEXHOJOTHIO OE30MacHOro MpPOBeACHHUS WHTepHeT-Tuiatexeit MasterCard
SecureCode, Verified by Visa, BEJIKAPT-Unrepuerllapons st mpoBeneHHs IUIaTe:Ka MOXKET
MOTpeOOBaTHCS BBO/ CTIEIIUATHHOTO TAPOJIS.

5. PexBr3nThl OaHKOBCKOHM KapThl 3aka3zuMka He xpaHsTcs Ha cepBepe Mcnonmnurens wim Ha Caiire,
UcnonauTens gocTyna K IUIATEKHBIM PEKBU3UTaM 3aka3unka He uMeeT. KoHQUIEHINATbHOCTh
coobnraeMoii 3aka3zunkoM HHGOpMAIMK, BKJIIOYAs TEPCOHANBHBIE JaHHBIE U TUIATEXKHBIE PEKBU3UTHI,
oOecrieunBaeTCss OINEPaToOpOM COOTBETCTBYIOLICH IUIATEKHONM cuUCTeMbl M /Wiau OaHKOM 3aKa3yHKa.
Beenennas 3akazunkoM MH(DOpMAIWs, BKIOYas TUIATEKHbIE PEKBU3UTHI, TAHHbIE OAHKOBCKOW KapThl, HE
NPEJIOCTABIISICTCS. TPETbUM JTUIAM, 32 HMCKIIOYEHHEM CIIydacB, MPEAYCMOTPEHHBIX 3aKOHOJATEIhCTBOM
Pecrryonuku bemapyces.

6. B npoBeneHun miarexa MOXKeT OBITh OTKa3aHO OAHKOM, B T.4. B CIEAYIONINX CITydasx:

6.1.  OaHKOBCKas KapTa He IIpeaHa3HaueHa /I COBEPIICHHUS IUTATEKEH Yepe3 HHTEPHET; 3aKa3uuK MOKET
y3HaTh 00 3TOM, OOPATHUBIIKCH B 0OCTYKUBAIOIIUN OAaHK.

6.2.  HEJZOCTaTOYHO CPEICTB Ul OIUIaThl Ha OaHKoBCckoW kKapTe. [lompoOHee o HamMYMU CPEIACTB Ha
0aHKOBCKOMW KapTe 3aKa34yvK MOXKET y3HaTh, 0OPaTUBIIKCH B OaHK, BHITYCTUBIINI 0AaHKOBCKYIO KapTy;

6.3. JaHHBIC 0AHKOBCKOW KapThl BBEJCHBI HEBEPHO;

6.4.  uCTeK CpOK JercTBUS 0AaHKOBCKOM KapThl. CPOK ACWCTBHUS KapThl, KaK MMPABUIIO, YKa3aH HA JIMIIEBOH

CTOPOHE KapThl (3TO MECSII U TO/I, IO KOTOPOTo JieiicTBUTeNbHA KapTa). [loapoOHee o cpoke eiicTBUS KapThl
3aka3dunK MOXET y3HaTh, OOPAaTUBIINCH B OaHK, BEIITYCTUBIINN OAaHKOBCKYIO KapTy.

7. [Ipu omnare ¢ momomsio Apple Pay (ecnu Takoit criocod mpenycmotped Ha Caiite) HE0OXOAUMO
BBIOpaTh KapTy u3 npuwioxkeHus «Wallety, BOcmonb30BaThCs KOI-MAPOJIEM WIM HHBIM CIOCOOOM
ayTCHTU(UKAIINA, B 3aBUCUIMOCTH OT TOTO, KaKOU CITOCO0 BHIOpaH B IIPIIIOKCHHH.



8. [Ipu opopmnenun 3akaza ¢ momorpio Samsung Pay (ecnu takoii crioco0 npenycmorper Ha Caiite)
HeoOxonumo HaxkaTh «Omnatute Samsung Pay», BBecTn Samsung Account W MOATBEPAUTH MOKYIKY Ha
cMmaptdone (1o oTImeyarKy najibla, paayxke wid PIN-koxy Samsung Pay).

9. HcnonHuTens HE KOHTPOIMPYET NPOrpaMMHO-aNIapaTHbIM KOMIUIEKC IUIATEXHOM CHCTEMbI W/WIN
Oanka. Ecnu B pesynbprare Kakux-1u00 omrOOK MPOM30ILIO CIIMCAHUE JCHEKHBIX CPEICTB 3aKazyuKa, HO
IIaTe)K He ObUT aBTOPU30BAH IUIATE)KHON cUCTeMOM H / Wi GaHKOM, 00513aHHOCTH 110 BO3BPATY JACHEKHBIX
CpeaCTB 3aKa3unKy BO3JIAralOTCs Ha ONepaTopa IUIaTe)KHOM CHCTEMbI U / MM COOTBETCTBYIOIINI OaHK.

10. BosBpar ymnadeHHBIX 3aKa3uuKOM ACHEXKHBIX CPECTB MOXKET OBITh OCYIIECTBIICH B CIyYasX:

10.1. VYcuyra He OKka3aHa B yCTaHOBJICHHBIN CpOK Mo BuHe Vcmonnurens;

10.2. 3aka3umk 70 Hayana okasaHWs YCIyrd oOpaTHiics ¢ yBelnomiieHHeM o0 oTkase oT Jlorosopa u
BO3BpaTe JEHEKHBIX CPECTB;

10.3. B cmyuasix, ykazaHHBIX B 1. 14 [IpaBui.

11. IlonubIil MM YacTUUHBIA BO3BpAT YIJIAUYEHHBIX 3aKa3YMKOM JAEHEKHBIX CPEIOCTB MPOM3BOIUTCS
VcnonHuTenemM Ha OCHOBaHUHM IIMCbMEHHOTO 3asIBJICHHS 3aKa34MKa, HAIIPaBJICHHOT O Ha 3JIEKTPOHHYIO [TOUYTY
Hcnonuutens ret@skillbox.team ¢ mocneayronuM HampaBieHHEM OpHUTHHAIA Ha TOYTOBBIH ajpec
Ucnonnurens: Pecnyonuka benapyce, 220012, r. Munck, yiu. TonOyxuna, 1. 2, mom. 19.

Hcnonnutens Brpase IOTpeOOBaTh OT 3aKa3unKa 3all0JHEHUS YTBEPKACHHOH (OPMBI 3asIBJIICHHS O BO3BpATe
JICHEeXHBIX CPEJICTB.

12. Bo3BpaT [neHEeXHBIX CpeACTB B ciydasx, mnpeaycMmorpeHHelx 1.m. 10.1 u 10.2 Ilpaswum,
OCYILECTBIISIETCS. B 00BbEME IMOCTYNMBLIMX ACHEKHBIX CPEACTB Ha pacueTHbIl cuer Mcmomnurtens 3a
okazanue Yciyr mo Joroopy. CyMMBI KOMUCCHIA TIATEKHBIX OpTaHU3ANNN, OaHKOB (MHUKPO(QHHAHCOBBIX
opraHusaluii), yaep>kaHHble IPY MEePEYHCICHUH JCHEKHBIX CPEICTB, SBISIOTCS (DaKTHUECKH MTOHECCHHBIMU
pacxonamu VcromHuTesns 1 BO3BpaTy 3aKa3uuKy He MOJIexkar.

13. Pacuersr ¢ 3aka3uymKkoM OCYIIECTBISIOTCS B TOW ke (hopme, B KOTOPOH MPOM3BOIMIACH OTLIATA
VYcnyr: Ha 0aHKOBCKHH cyeT 3aka3uMKa, eCiii OIulaTa MPOU3BOAMIACH C HCIOJIb30BaHUEM COOCTBEHHBIX
JEHEeXHBIX CpeCTB 100 B ajipec 6aHKa (MUKpOPHHAHCOBOW OpraHU3alliM), €CIIH OIlIaTa MPOU3BOIUIACH C
UCIIOJIb30BaHUEM 3a€MHBIX CPEICTB.

Hcnonautens He Bo3MelIaeT 3aka3yuKy CyMMY HAYHCIEHHBIX MPOLEHTOB 3a TOJb30BAHHUE JECHEKHBIMHU
CpeICTBaMU, MOAJICKAIIUX OIIaTe 3aKa34uKOM B COOTBETCTBHHU C JIOTOBOPOM MOTPEOUTENBCKOTO KpeanuTa
(mOrOBOPOM MOTPEOUTEITHCKOTO MUKPO3aiiMa).

14. B cityuae, ecnu B Teuenue 30 (TpuanaTH) KaJIEHAAPHBIX THEW ¢ AaThl OKa3aHus Y ciyr no Jlorosopy
3akazuuk / [Tonb3oBaTenp yTpaTusl MHTEpPEC K BbHIOpaHHOMY MO0 MO MPHYMHAM, HE CBSI3aHHBIM C
HapyweHneM VcronuureneMm ycnoBuil JloroBopa, 3aka3udK BOpaBe OOpPaTUTHCS 3a BO3BPATOM YacTH
VIUIAaY€HHBIX CPEACTB B pa3Mepe, NpONOPLHOHATBLHOM [aHHBIM, OTpaxkaeMbiM B JInyHoMm kaOuHere
[Monp3oBaTens Ha gaTy oOpamieHus 3aka3unka, Ho He Oomee ueMm 50 % oT yruiaueHHOH 3a OKa3aHHY0 Y CIIyTy
CYMMBI JICHEXKHBIX CpeACTB. Takoe 3asBieHUE 3aKa3uMKa SBISCTCS 3asBICHHEM 00 W3MEHEHUM IEHBI
cornacHo 1. 2 ¢T. 394 T'K. Ilpn stom OnnaitH-noctyn kK Monyio mpekpamiaercs.

Ecnn Yenyru ommadeHbl ¢ MCHONB30BAaHUEM JCHEXKHBIX CPEICTB, MPEJOCTABICHHBIX B COOTBETCTBUHU C
JIOTOBOPOM TIOTPEOUTENBCKOTO KpeAnTa (JIOTOBOPOM MOTPEOUTENLCKOTO MUKpO3aiiMa), CyMMa K BO3Bpary
PacCYUTHIBACTCS UCXOJS U3 CyMMBI JCHEXKHBIX CPEJICTB, OIY4YeHHBIX VcTIOIHUTEIEeM.

15. [To ucreuennn 30 (TpuanaTH) KaXeHIAPHBIX THEH C AaThl IpefocTaBieHus Mcmomautenem OHIaiH-
JIOCTYTIa N3MEHEHHE IIEHBI M BO3BPAT JICHEKHBIX CPEICTB HE IPOU3BOIUTCS.
16. O06s3atenseTBO VICTIOTHATEIIS IO BO3BPATY ICHEKHBIX CPEACTB CINTACTCS UCTIOTHEHHBIM C MOMEHTA

CIIMCaHMA IEHEXXHBIX CPeACTB co cuera McnonuuTena. KoHKpeTHBIN CpoK 3aUnCIIeHUs JEHEKHBIX CPEJICTB
Ha cueT 3aKa3uMKa 3aBUCHT OT OaHKa, SMUTHPOBABIIETO0 OAaHKOBCKYIO KapTy 3akazuwka, W/win OaHka
(MUKpOQUHAHCOBOW OpraHu3aluu), TMPEJIOCTABUBINErO (TIPEJIOCTABUBINEH) KpeauT (MUKpO3aiiMm), eciiu
orara yciyr McnonHurens Obuia MPOM3BEACHA C UCTIOIB30BAHNEM JICHEKHBIX CPE/ICTB, IPEJOCTABICHHBIX
B COOTBETCTBHH C JOrOBOPOM MOTPEOUTEIHCKOTO KPEANUTa (JOrOBOPOM IMOTPEOUTEIHCKOTO MUKpPO3aimMa).
17. Omnnaite-noctyn Kk Mojysnto npekpariaercst B TeueHue 1 (ogHOro) paboyero JIHS € AaThl IPHHSTUS
pemenus McnonaureneM o Bo3BpaTe JEHEKHBIX CPEICTB.
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