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YBJUYHBIN JOTOBOP
BO3ME3/THOT0 OKA3aHUS YCJIyT

Hacrostuii my6mmaasbiii moroBop (nanee — JloroBop) onpeaenseT NopsAa0K OKa3aHUs YCIIYT, a TAKKe
B3aMMHBIE TIpaBa M OOS3aHHOCTH, W TOPSIOK B3aMMOOTHOIIEHWH MeEXITy OOIIECTBOM C OTpaHHYEHHON
OTBETCTBEHHOCThIO «bBalickmiz», uMeHyeMbIM B JanpHelmieM «lcrmomHUTenb», U MOOBIM (HU3NUECKUM
JIMIIOM — 3aKa3uuKoM yciyr Ha caiire skillbox.ge (nanee — Caiit), uMeHyeMbIM B AajbHEHIIEM «3aKa3unuky,
MPUHSABIIUM (aKIENTOBABIINM) ITyOIMYHOE TpesioskeHue (odepTy) o 3aKIFoYeHnH HacTosero JJorosopa
(manee — CTOpOHBI):

1. TepMuHBI U onpeIe/ieHUs
1.1.  AyreHTH(UKAIHOHHBIE JaHHbIE — THPOPMAITHUS, COAEpIKAIIAs JTOTHH (aAPEC HIEKTPOHHON TTOYTHI)
U 1apoJsb, ucnoiabszyemas [lonp3oBareneM mis OHnalH-10CTYyHA.
1.2 Baok — coctaBuas yacts Momysi.
1.3. HHTe/MJIeKTYyaJbHasi COOCTBEHHOCTb — DPE3YyNbTaTbl HHTEJUICKTYaJbHOH  AEATENbHOCTH

Hcnonnutenss w/wiy TpeThbUX JIML, BKJIIOYAs, HO HE OrPaHUYMBAsICh, AyAHOBHU3YyaJIbHBIE MaTepHabl,
nporpamMmbl gt OBM, LMS (Learning management system), crpaBouHble W (WJIH) METOIUYECKHE
MaTepuabl, 3a1aHusl, HHOOPMAIMOHHBIC PECYPCHI.

1.4. KoupunenuuanpHasa nHpopmanus — modas HHPOpPMANKsS, OTHOCSIIASACS K MPOIECCY OKa3aHUs
Yenyr Ucnonnutenem, HeomyOnukoBaHHas VIcmomHuTeneM B OTKPBITOM JOCTYIE M HE SIBJSIOIIASCS
JOCTYITHOH JUIsl BCEOOLETO CBEAEHHUS.

15. Jlnusbiii xkaduner Ilosib30oBaTesisi — COBOKYNMHOCTH 3allMIICHHBIX CTpaHMI[ caiita lerna.by,
CO3JIaHHBIX B pe3yJbrate perucrpauun [loap3oBaTens U JOCTYIHBIX IPH BBOJE €r0 AyTEeHTU(PHUKALMOHHBIX
JIAHHBIX B TPEIYCMOTPEHHBIC Ui 3TOro mojsi Ha caiire lerna.by. TTomb3oBaTens MPOXOAUT MPOLEAYPY
pEerucTpaluy u aBTopu3aryu (co3aanus JInauoro kabuHeTa) cCaMOCTOSITENEHO. VICTIOTHUTETh HE MPUHUMAET
y4acTHe B MPOLEILype PETUCTPALIUHI U aBTOPU3ALIIH.

1.6.  Monyas — HezaBUcHMas QyHKIIMOHATbHAS YacTh [IporpaMMHOTO 00ecTIeYeH s, KOTOPasi CONEPIKUT
CIIPABOYHBIE U MTPAKTHYECKUE MATEPHAJIBI IO BEHIOPAaHHOMY HAIIPaBIICHHIO.

1.7. Omnaaiin-goctyn — noctyn k llporpammaomy obGecnieuenuto McmomaHurens, BKIIOYasi OCTYIN K
Monymro, nocpencrsom Jlngnoro kabunera Ha [lepuon nocrymna.

1.8.  Ilepmoa moctyma — orpaHMUYCHHBIM NIEpPUOJ] BpEMEHH, B TedeHUe KoToporo [loik3oBarens MoKeT
UCIIOJIb30BaTh (DyHKUHOHANT Momyis.

1.9. Ioab3oBaTenb — 3akazyuk 1100 HHOE PU3MUECKOE JHLLO, ToyunBinee OHIAaNH-10CTy . 3aKa34HK,

b0 WHOW 3aKOHHBIM mpencTaBuTeNh [lomb3oBarenst o0s3aH  coneiicTBoBaTh Ilonb3oBaTenio B
ucnoas3zoBanuu [10.

1.10. Iporpammuoe odecneuenue (I10) — npunaanexamniee VcnomrHUTENO MporpaMMHOE 00ecTieueHUe
«InaTdopma cripaBoUHBIX MaTepuaoB Lernay.

1.11. Paccpouka niaTte:ka — cItoco0 orIaTel, IPH KOTOPOM OIIIaTa yCIyT MPOU3BOJUTCSA B COOTBETCTBUH
¢ rpad)uKoM IuIaTexeil, ykazanHeiM B Cuere.

1.12. Caiit — npunaanexamasi VICHONHUTENIO0 COBOKYMHOCTh MH(pOPMAaLUH, TpahuIeckux 3JIE€MEHTOB,
J3aifHa, TpaduKu, W300paKEHUH, aBTOPCKUX TEKCTOBBIX MAaTEpUallOB (TEKCTHI), ayJIHOBH3YalbHBIX
MaTepUaIoB M WHBIX PE3yJbTAaTOB MHTEIUIEKTYAIbHON JAEITEIHLHOCTH, @ TAK)KE KOMITBIOTEPHBIX IPOTPaMM,
coJepKalmuxcsi B MH(QOPMALMOHHON cucTeMe, 00eCTIeynBAaroIIEeH TOCTyTHOCTh TAKOH MH(OpMaIMK B CETH
WutepHeT 1o ceteBoMy anpecy ¢ qoMeHHbIM umeneM SKillbox.ge, Bkitodast Bce ero pasmesnibl, CTpaHHIIBI
(momoMeHbl), a Takke (QalIoBYH CTPYKTYpy U JIOOble MHBIE CTPYKTYpPHBIE DJIEMEHTBI, HCXOIHBIA W
00bekTHBIN KoI. CalT siBisiercst yacThio [IporpaMMHoro obecrieueHus.

1.13. Cuer — cuer, cuer-(hakTypa, CUET-IPOTOKOJI COTIACOBAHUS LIEHBI, NHOW aHAJIOTUYHBINA JTOKYMEHT,
KOTOPBIM OTIpE/IEIIsIeTCSl CTOMMOCTh YCITYT, a IpHu Paccpouke miaTexa, rpaduk miaTexei.

1.14. Tepmunsl, ynorpeOisieMble B €JUHCTBEHHOM YHCIE, OTHOCSATCA TakKXe K TEpPMUHaM,
YIOTpeOsieMbIM BO MHOYKECTBEHHOM YHCIIE, & TEPMUHBI BO MHOKECTBEHHOM YHCJIE — TaKXKe K TEPMUHAM,
YIOTPeOIIsIeMbIM B €IMHCTBEHHOM YHCIIE.



2. O0mme mMoJI0:KeHus

2.1.  [loroBop sBisercs myOnuyHBIM J0roBOpoM (ctaThsi 396 I'paxmanckoro koaekca PecryOmuku
Benapycs, nanee — 'K), pazmemenne Tekcra [loroopa Ha Caiite McroaHUTENS B COOTBETCTBHH C ITyHKTOM
2 cratem 407 I'K sBnsietcs myOnmanoi opeproit crmomaurens.

2.2. 3axmouenue JloroBopa MpOM3BOAUTCS MyTEM MPHCOCOUHEHHUs 3akazunka K JloroBopy, TO ecTb
MOCPEACTBOM NPUHATHUS 3aKa3uvKoM yciioBuil JloroBopa B 1meinoM, 0€3 Kakux-JIM0O YCIIOBUM, U3BITHU U
oroBopok (craths 398 I'K).

2.3. ®daxToM mpHUHATHS (aKIenTa) 3aKka3uyuKoM yclioBHil JloroBopa siBisieTcst:

2.3.1. omarta 3aKka3uMKOM YCIIyT B TIOPSIKE M HA YCIOBHSX, ONpeIeNIeHHBIX JJoroBopoM;

2.3.2. 3akmoueHHe 3aKa3uMKOM JOrOBOpa MOTPEOMTEILCKOr0 KpeauTa (IOroBopa MOTPEOHTEIBLCKOro
MUKpO3aiiMa) AJs orIathl yerryr Mcnoaaurens;

2.3.3. BHeceHHe IepBOro IaTexa MpHu oruiate ycuyr ¢ Paccpoukoii mnarexa;

2.3.4. HoBanus.

2.4.  JloroBop HpH YCIOBHH COOJIONCHHS MOPSAIKA €ro aKIenTa CYUTACTCS 3aKIIOYEHHBIM B IPOCTOM
nucbMeHHOH (opme (myHKTH 2, 3 ctathu 404 u nmyHkT 3 ctateu 408 ['K).
2.5. Mectom 3akmtodenus Jloroopa CTOpOHBI MPU3HAIOT MECTO HaxoxaAeHus Mcnonnurens.
2.6.  [aroii 3axmrouenus JloroBopa npusHaeTcs nata akienra Jlorosopa.
3. IIpeamer JloroBopa
3.1 B cootserctBum ¢ Jloroopom KcmnosiHuTens 00s3yeTcss OKa3aTh YCIYTH IO IMPEIOCTABICHUIO

[oms3oBatemo OunaitH-goctymna k [IporpammHOMy oOecniedeHuto, Bkitodas Moayis (nanee — Yciayru), a
3aka3z4ymK 00sA3yeTcs OIUIATHTD Y CITYTH.

3.2. HaumenoBanne u nporpamma Mogyns, Ilepuon moctymna, CTOMMOCTh YCIyr, yKa3bIBalOTCS
Ucnonnurenem Ha Caiite.
3.3. ITo 3ampocy Ilonw3oBarens Wcnonnutens npenocrariser Ilonp3oBatento OHIAHH-ZOCTYH K

Moayiio / otaenbubsiM biiokam Moyist / o6HOBIsIeT MaTepranbl Moyiist mo ucreuenuu [leproma moctymna
B paMKaxX OTAEIBHOTO JIOrOoBOpa 3a IuiaTy. Takoil JOTOBOp 3aKitoyaeTcsl mpu Hanumuuu y Hcmomaurens
TEXHUYECKON U I0PUINIECKON BO3MOMKHOCTH.

3.4.  ®ynkumonan [Iporpammuoro odecrieueHus s neseid JJoroBopa MokeT BKIIIOYATh:

3.4.1. perucrpanuio u ayreHTudukanuio [lonp3oBarens npu padote ¢ [IporpaMMHBIM o0ecTiedeHHEM;
3.4.2. BO3MOXHOCTh OCYIIECTBJICHUS TIOMCKAa MOJIyJiel 110 TEKCTOBBIM 3alipocaM H/Wid (HIILTPALUU 110
HabOpy MmapameTpoB;

3.4.3. BO3MOXXHOCTh NMPOCMOTpA PACUIMPEHHOTO oOmucaHusi Mojyis, pasMelieHHoro B [IporpamMmmHOM
o0ecIieueHnH,

3.4.4. nocryn k JInuHOMY KaOMHETY M UCIIONIL30BaHUE €ro (DYHKIMOHAIA;

3.4.5. mpocMOTp CIpaBOYHBIX MaTepHaioB Momys;

3.4.6. BO3MOXXHOCTH 3arpy3ku npakTudeckux padot [lonp3oBaTens B cnenuansHoM UHTEpdetice JImanoro
kabunera [Tonp3oBarens;

3.4.7. yyactue B OOHYCHOI porpaMMe Ha yCJIOBHSX U B OPSJKE, ONpe/ielieHHbIX VcionHnTenem,;

3.4.8. aBromaruueckyr arperanuio mnporpecca [lomp3oBarenss W TOATBEPXKJICHHE 3aBEpIICHUS
[Monp3oBaTeneM MoysIst ¢ BO3MOKHOCTBIO TeHEpAIuU CepTU(HUKATA B aBTOMATHUECKOM PEKHME.

3.5, HcnomHuTeno NpUHAIICKUT NPaBO Ha ONpeneneHue (QyHKIMOHANBHBIX Xapakrepuctuk [10, a
TaKXke TpaBo BHOCHTh m3MeHeHus B [1O mytem moamdukanuy, MoJEepHU3AINHA, KOHBEPTAIIMA U HHBIMU
criocodamu.

3.6.  HcmonnuTenp He okasbiBaeT 3akazuuky M/ mwim [lomp3oBaTento MHIMBHAYaJIbHBIE KOHCYJIBTALH,
HE CBs3aHHBIE ¢ MpeaMeToM JloroBopa.

4. Cpok oxka3zanus Y cayr

4.1. Hcnonmaunrens npenocrasiset [lonp3oBarento OnnaiH-10CcTyn He To3aHee 2 (IBYX) paboumx mHEi
¢ nmatel 3axiroueHust [JoroBopa. Ilo ycmorpennto Mcnonautenst cpok npemoctabieHuss OHIaiH-I0CTyMa
MOJKeT ObITh yBenndeH 10 10 (mecsati) pabounx JHEH.

4.2. JaToif okazanus YCIyT cuuTaeTcs aara npeaoctasieHus [loms3oBarento OHnaitH-10CTyMIA.

4.3.  O0s3arensctBa Vcnomautens mo npepoctaBiieHuto [lonp3oBarento OHIAH-T0CTyNa CYUTAIOTCS
BEITIOJTHEHHBIMH TIepe]l 3aKa34MKOM HE3aBHCUMO OT Hanmuuus peructparuu llomp3oBarens B Jlnanom
kabuHeTe U (Wn) haKTHIECKOT0 UCIoNIb3oBaHus [IporpaMmmuoro obecrieuenus [lomb3oBaTeneM.

5. IIpaBa u odos3anHOCTH CTOPOH

5.1. Hcnoanurtens o0si3yercs:



5.1.1. mpenocraButh OHJIANH-TOCTYII,

5.1.2. ocymecTBiIATh WHPOPMAMOHHYIO MOJAEPKKY 3akazunka u (mnu) Ilomp3oBaTenst mo Bompocam
okazaHus Ycayr u/mwin GyHKunonupoBanus [Iporpammuaoro odbecneuenus, BKIodas Moxyis, mo pabounm
nasM ¢ 09:00 go 18:00 (mo 17:00 B msTHUIYY 1 paboyue THU, SBISIONINECS COKPAIICHHBIMU B COOTBETCTBUH
¢ 3akoHoAaTenscTBOM PecryOmuku benapycs). Bonpockl o noanepke HanpapisioTcs 10 3JEKTPOHHOMY
azapecy: support@lerna.team;

5.13. B ciyuaec oOHapyeHus OmMOOK / HemopabOTOK B  (YHKIMOHUpOBaHMK [IporpaMMHOIO
obecrieueHusi, AOMymeHHbIX McmonaauTenem nub6o mo BuHe VICTIOMHHTENS, yCTpaHWUTH OOHAPY>KCHHBIC
ournOku / HeTOpabOTKH.

5.2. HcnoaHuTe,b BIpaBe:

5.2.1. BHOCUTH n3MeHenus B [Iporpammuoe obecrieuenue, copepkanne Moys (B 1eioM JTHOO B YACTH)
0e3 cormacoBanus ¢ 3akazunkoM u (win) [lonp3oBatenem;

5.2.2. mpuBnekaTh TPETHUX JHI AJs UcmonHeHus JloroBopa 0e3 coriacoBaHusi ¢ 3aKa3dMKOM U (WIIN)
ITonp30BaTenem;

5.2.3. 3anpammBath y 3akazunka u (win) [lonszoBarens nHpOpMaLUIO U JOKYMEHTHI, HEOOXOAUMBIE JIJIsI
Ha/IJIeXKAIIETO UCTIONHEHHS 00513aTeNbCTB 1o JloroBopy;

5.2.4. W3MEHATH CTOMMOCTh YCIYyT C pa3MeleHHeM aKTyalbHOW cTtomMmocTd Ha Caiite, Tpu 3TOM
W3MEHEHHE CTOMMOCTHM YCIyr B OTHOLICHUHM YK€ OIUIaY€HHOro 3aka3uukoM OHIalH-IocTyna He
JIOITyCKaeTCs;

5.2.5. BpemenHO nmpuocraHaBiuBath paboTy [IporpaMMHOro obecrieueHus AJis MPOBEISHHS HEOOXOIUMBIX
TUTAaHOBBIX MPOQIIAKTHIECKUX U PEMOHTHBIX pabOT Ha TEXHHYECKUX pecypcax McmomHurens;

5.2.6. TIpOM3BOAWTH 3aMEHY TPETHHX JIHII, TPUBJICKAEMBIX JJISI ICTIOJTHEHUS 0053aTeNbCTB Mo JloroBopy;
5.2.7. wucnons30BaTh OT3bIBBI 3aka3uuka u (wnu) [lomb3oBarens o6 McmomHuTtene M OKa3plBaeMBIX UM
VYcnyrax, pa3MemieHHBIX B CEeTH VIHTEpHET, B TOM 4YHCJIE OCTAaBICHHBIX B OQHIMAIBHBIX TpyIIax
HcnonHutenss B COLMANBHBIX CETAX, 0€3 yKa3aHUs IOJIHOrO MMeHH (paMuiInu, UMEHH U OT4YeCTBa)
3aka3zunka W 0O€3 UCIONB30BaHUS M300pKEHUS 3aKa3yvka JOBIM CIIOCOOOM, BKJIIOUas, HO HE
OTPaHWYMBAsICh, IEPEPAOOTKY, B TOM YHCIIE COKpAIIeHHE, N3MEHEHHE, HE HCKAKAIOIIee X CMBICH, B IIEIIX
pa3MeIIeHNs] TaKMX OT3bIBOB Ha odumanbHbIX caiitax Mcnomnurens, Ha ctpanumnax McmomHuTens B
COLIMANILHBIX CETSAX, B PEKIAMHBIX W HWHBIX Marepuanax LcrmomHuTen s, BKIIOYEHHUS B TEKCTHI
WHQOPMAIMOHHBIX PACCHUIOK KJIMeHTaM McromHuTens.

5.3. 3aka3uuk ods3yercs:

5.3.1. ommatuth Ycinyru B CpOKH U Ha YCIOBHUSX, YCTaHOBIIEHHBIX JloroBopoM;

5.3.2. CBOEBpEMEHHO TIPENOCTABIATh TOJHYI0 W JIOCTOBEPHYIO HH(OpMaIHio, HEOOXOJUMYIO IS
OKazaHHs Y CIIyr (B TOM YUCIIE IIPU PETHUCTPALINN);

5.3.3. wucnons3oBath MO0 obecneunts Hcnonab3zoBanue [lomp3oBarenem ¢ynkumonana 10 n Ounaiin-
JocTymna K MoJyJsIro UCKITFOUUTEIBHO B HEKOMMEPYECKUX TEIsX;

5.3.4. oGecrieunth KOHPUACHIIMATEHOCTh OHIAWH-TOCTYyNa W AyTeHTH()UKANMOHHBIX JaHHBIX, HE
nepenaBaTh UX TPETHUM JIMIAM, He sBisttommmMes [lonmbp3oBarensamu o Jlorosopy;

5.3.5. B ciydae yrparbl AyTEeHTU(HUKAIIMOHHBIX JaHHBIX, & TaKKe B CIydasX HE3aKOHHOTO TOTYy4eHHS
OnnaiiH-1ocTyna TpeTbuMH JUIaMu, 3aka3uuk W (win) [lonb3oBarens OO0SI3YIOTCS He3aMeITUTEIHHO
coo0IUTE 00 3TOM McnomHuUTeINO MyTeM HalpaBlIeHUs YBEIOMIICHHS 110 ajapecy: support@lerna.team, no
MOMEHTA OTIHPAaBKH YKa3aHHOTO YBEJOMIJICHUS BCE JICHCTBUS CUUTAIOTCS COBEPUICHHBIMH 3aKa3UUKOM W
(nmm) [lomp30BaTeneMm;

5.3.6. He pasMemaTh Ha CaliTe WM CTOPOHHUX pecypcax nepcoHanbHble nanHble [lonb3oBares, BKiroyast
AyTteHTH()UKaMOHHbBIE JaHHbBIE, HE UCIIOIb30BATh U HE MBITATHCA MIOIyYUTh IIEPCOHATIBHBIE JaHHBIE APYTHX
MOJIb30BaTeNeH, a paBHO 00ECIICUUTh UCTIOIHEHHE HACTOsIIEro oosi3arenbeTa [lonp3oBarennem;

5.3.7. oGecneunts codoaeHue 3akazunkoMm u (win) Ilojp3oBareseM 3THYECKMX HOPM NpU pabore ¢
IIporpamMmubiM oOecnieuenuem, Mosynem u (1in) npu oocyxaeHusx [lporpaMmmaoro obecriedeHust U (UITH)
MmatepuaioB Mojayns u (wnu) McnonHuTens B CETH WHTEPHET Ha Pa3iMYHBIX IUIOIIAJIKAX, BKIIOYAS
HEJIOMYyIIEHHE OCTABJICHUSI COOOMIEHWH B OONIMX dYaraX, HE OTHOCAIIMXCS K TemaTtuke Moy
(nepomyuienue ¢uryaa), HeyBaKUTEIbHBIX BBICKAa3bIBAaHUN M OCKOPOJICHUH B aJipec APYTHX IOJIb30BaTEleH,
NPUBJIEKAEMBIX 9KCIIEPTOB, TPETHUX JIUL, COTPYAHUKOB VcnonHuTENS;

5.3.8. He wucmomp30BaTh MporpaMMHOe obecriedyeHne MO0 WHBIE CPEACTBA IS MOJTYYCHUS
HecaHKIMOHUpoBaHHOro OHIalH-IOCTYIA, a Takke K MH(popManuu, pasmeuieHHold B IIporpammHOM
obecnieyennu McnonHuTens, B LeNAxX ee cOopa, yHHUTOKEHHsI, OJIOKHPOBKU, MOAN(DUKALIMH, KOTTMPOBAHNUS,
pacnpocTpaHeHH s, a TAK)Ke COBEPIIECHHS B OTHOIIEHUH [IporpaMMHOTo oOecrieueHnst HHbIX HEIIPaBOMEPHBIX
JICHCTBHI,

5.3.9. o0ecneunTh COOTBETCTBUE CBOETO 000PYI0OBAHUS ITPOrPaMMHO-ANITAPATHBEIM TPEOOBAHUSM, & TAKIKE
TpeOOBaHUIM K IPOIYCKHON CIIOCOOHOCTH MHTEPHET-KaHala CBA3HU, €CIIM OHU YCTAHOBJICHBI.
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5.4. 3aka3uuk BOpaBe:

5.4.1. mnomydaTh HHPOPMALUMOHHYIO MTOAJCPIKKY 110 BOIIPOCAM, CBSI3aHHBIM C MOPSAKOM OKa3aHHs Y CIIyT U
¢ynkunonupoBanueM [IporpamMHoro obecnedeHusi, B TeYCHUE BCEro cpoka aericTsus Jorosopa;

5.4.2. 3anpammBate y HMcmomaurens wadopmarmio, kacatonryrocs OmnnaitH-noctyna Ilonp3oBatens, a
TaKxe oToOpaxaeMbix B JINYHOM KaOMHETEe TaHHBIX;

5.4.3. wnampaBnaTe VMcnoJIHUTENIO 3aMeuaHus, NPEIJIOKECHUS U (WIH) OT3bIBBI, CBSA3aHHBIC C TPEAMETOM
Horosopa u (wnn) pyHKIIMOHNpOBaHUEM [IporpaMMHOTO 06€CTIeYeHNSI.

6. CronMocTs YcJIyr 1 Nopsiaok omiarel. Cravya-npuemMka Y ciayr
6.1. CroumocTts Ycnyr ykaspiBaercs Ha Caiire u () B Cuere.
6.2. Ucnonautens ocBoboxkeH ot yruatel HJC B cooTBetcTBHH ¢ 1. 27 [Tonoxenus o [Tapke BEICOKUX

TexHonorui, yrBepxaeHHoro Jlekperom IlIpesmmenta PecmyOmmkm bemapyce ot 22.09.2005 Ne 12 (B
penakuuu B penakiuu Jexpera [Ipesunenta Pecnyonuku benapyce ot 21.12.2017 Ne 8).

6.3.  3aka3zuMk mpou3BOAUT ormiarty Yciuyr Ha ycnoBusx 100 % mpemormaTel MyTeM NEpEUHCIICHUS
JICHEXKHBIX CPEJICTB Ha pacdyeTHbI cueT McmomnuTens crmocobamu, ykasanabimMu Ha Caitite. [lompoGHbie
MpaBuIIa OILUIATHl M BO3BpaTa JICHEKHBIX CpeICTB coaepkatcs B [Ipunoxkennu 1 x JJoroBopy.

6.4. 3akazyMk BOpaBe OIUIATHTh YCIyrd VICTIONMHUTENS € WCHOIB30BAaHHEM JICHEKHBIX CpECTB,
NOPEIOCTABICHHBIX B  COOTBETCTBUM C  JIOTOBOPOM  IOTPEOUTENBCKOrO  KpeauTa  (ZOroBOpOM
NOTPEOUTENBCKOr0 MUKpO3aiima). McromHuTenb He HECET OTBETCTBEHHOCTh 3a YCIOBHS MPENOCTaBICHUS
3aka3uuKy KpeauTa (MUKpo3aiiMa), a TAaKXKE 3a 0TKa3 B IIPEIOCTaBICHIH 3aKa3uuKy KpeauTa (MUKpo3aimMa).
6.5. JaToii oniatel SIBISETCS AaTa MOCTYIJICHUS ACHEKHBIX CPEACTB HAa pacueTHbIM cueT crnonHurens.
6.6. Hcmomuutens He mo3aHee 10 (mecsaToro) yucia Mecsia, CIEAYIOMEero 3a MecsIeM OKa3aHus Y CIIyT,
COCTaBIISIET aKT OKa3aHHBIX YCIYT (anee — AKT) B OIHOCTOPOHHEM THopsake Oe3 HalpaBJIcHUs 3aKa3YHKy B
COOTBETCTBHH C JICHCTBYIOIIUM 3aKOHOIATeNbcTBOM PecryOmuku benapychk. Ilo mpochbe 3akaszuuka,
HAMpaBJICHHOM TOCPEICTBOM JJICKTPOHHOW mouThl Ha anpec sales@lerna.team, Wcnonuurens
NPEIOoCTaBIsieT AKT OKa3aHHBIX YCJIYT 3aKa34HMKy C UCIIOJIb30BAHUEM IJIEKTPOHHBIX KaHAJIOB CBs3U. B 3TOM
ciydae 3aka3uuK 00s3aH TOANKCATH TONYyYEHHBIH AKT B TedeHue 5 (TsITH) pabounx JHEH W HampaBUTh |
(oouH) K3eMIUTAp VICHOIHUTENO OCPEACTBOM 3JIEKTPOHHON OYTHL.

7. OtBercTBeHHOCTH CTOpOoH. OrpaHnyeHue OTBETCTBEHHOCTH

7.1. [Ipu Hapymienun 3aka3duukoM yciaoBwil J[oroBopa, peryJupyromux mpaBa Ha WHTEIUICKTYaIbHYIO
coOcTBeHHOCTh (paszaen 9 JloroBopa) b0 0053aTeNbCTB O HEMPEAOCTABICHUU TPEThUM JuiiaM OHJlaiH-
noctyna Kk marepuanam Moaynsa (noam. 5.3.4 [loroBopa) 3aka3uuk 0053aH BO BHECYAEOHOM IOPSAIKE IO
nucbMEHHOMY TpeOoBanuio Mcmonuutenst omnatute wmrtpad B pasmepe 1000 (omHoi  ThICSYH)
nosutapos CIIIA 3a kaxxgoe HapyIIeHHE.

7.2. B cnywyae HapymeHus 3aka3uMkoM (a B NPUMEHHMBIX ciydasix — [loip3oBaTensiMu) yCIOBHMA
HoroBopa Hcnonuurens BmnpaBe AeakTUBHpoBaTh OHIaMH-#OCTYH, a Takxke 3a0J0KupoBaTh JIMUHBIN
KaOuHeT 6e3 Bo3BpaTa 3aKa3urKy YIUIau€HHBIX 3a Y CIIYTH JEHEKHBIX CPE/ICTB.

7.3.  Hcnonnurenpb He HECET OTBETCTBEHHOCTH:

7.3.1. 3a coxepxanwe WHWHPOpPMANKUK, pa3MeIIaeMOil B dYaTax MECCEH/DKepOB (BKJIIOYas, HO He
orpanuunBasich, WhatsApp, Viber, Telegram), koTopsie co37at0TCsl M0 WHUIIMATHBE TPETHUX JIUI U (WIJIH)
3akazunka u [lomp3oBareneil, a Takke 3a HCIONB30BAaHHE TPETHUMH JIMIAMH TIEPCOHAIBHBIX JAHHBIX,
KOTOpbIe 3aKa3uylK COOOIIAET B TAKUX YaTax;

7.3.2. 3a ymep0O moOOro poja, TOHECEHHBIH 3aKa3uMKOM U3-3a yTepu u (WIHM) pasrialieHus
AyTeHTH()UKAIIMOHHBIX JAHHBIX;

7.3.3. 3a KayecTBO COCIMHEHUS C CEThIO HHTEPHET U (PyHKIHMOHUPOBAHNE 00OPYAOBaHUS U IPOTPAMMHOTO
obecnieuenus 3akazunka u (unm) [loms3oBaTenei;

7.3.4. 3a HECOOTBETCTBHE TEXHUYCCKUX XapPaKTEPUCTHK 000pymoBaHus 3aka3zunka u (mim) [lons3oBaTenei
TpeOOBaHUSIM, TPEIAbSBISEMbIM JUII  WCIONb30BaHus [IporpamMMHOro obecriedeHuss W (WIJIH)
BOCIIPOM3BEICHUS MaTepuaioB Moayis, eciiu Takue TpeOOBaHMs yCTaHOBIICHBI;

7.3.5. 3a ucnonk30BaHUE (HEBO3MOXKHOCTH HCIOJNB30BaHMS) W Kakue Obl TO HU OBUIO TIOCIEICTBUS
UCIIOJIb30BaHMs (HEBO3MOXKHOCTH HMCIOJIB30BaHMs) 3aKa3YMKOM BBHIOPaHHOW MM (POPMBI OTLIATHI YCIYT IO
HoroBopy, 3a neiictus (Oe3neiicTBre) 0AaHKOB WIIM TPETHUX JIMILI, YYaCTBYIOLIMX B pacyeTax MpH oIjiare

Yenyr;
7.3.6. 3a HECOOTBETCTBHE YCIIyT OKUIAHUIM 3aKa3uyHKa.
7.4.  VcnonmHWTeNb MpUaracT BCE pasyMHbBIC YCHIIHS, IPEAOTBpAIaioIiie COOM U HEMOMaaku B paboTe

IIporpamMmmHoro oOecmedeHHUs, OJHAKO HE TapaHTHpPyeT ero OecrmepeOoiiHyl0 paboTy, HE Hecer
OTBETCTBEHHOCTH U HE BO3MEIIAET YOBITKH, BO3HUKIIIME B CBSI3M C HEHAJIEKAIINM KauyeCTBOM CEPBHCOB (B
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YaCTHOCTH CEPBHCOB MIEpeaun JaHHBIX ), He0OXoauMbIX st OHIaiH-T0CTYTIa, €CIIM HX OPTaHU3YIOT TPETHH
nuLa, He npuBliekaeMble MicnomHuTenem.

8. dopc-mMaxkop

8.1. B cnyuae BozHukHOBEHUS ¥ 0gHOH 13 CTOPOH (hOpC-MaKOPHBIX 0OCTOSTENHCTB (HEMPEIBUICHHBIX,
HEKOHTPOJUPYEMBIX, HETIPEIOTBPATUMBIX U HEMPEOI0JIMMBIX ), B PE3yJIbTaTe KOTOPhIX CTOPOHAMH HE MOTYT
OBITH BBITIOJNHEHBI 00sI3aTENLCTBA, BO3HMKatomme 1o Jlorosopy, Hu omgna u3 CTopoH He OyaeT HECTH
OTBETCTBEHHOCTH 32 HEBBIIIOJHEHUE CBOMX 00513aTENbCTB MO JIOTOBOPY, U BHIMIOJIHEHHE 3TUX 00S3aTEIILCTB
OTKJIQ/ILIBACTCS HA CPOK JCHCTBHS YKa3aHHBIX 00CTOSATENLCTB (hopc-Maxopa.

8.2. Ecam xapaktep M HPOJOJDKHUTEIBLHOCTh (hOPC-MaKOPHBIX OOCTOSATENBCTB JENAIOT IS OJHON U3
Cropon HerenecooOpa3HbIM JaNbHENIee BBITOMHEHHE o0s3aHHOCTel o JloroBopy, To JloroBop Moxer
OBITH pacTOpPTHYT cornameHneM CTOpoH.

9. HuTrennexkryanbHas codocTBeHHOCTH. KonpuaenuuanabHocts. Ilepconanbible JaHHbIE

9.1. B pamkax okazanusi VMcrnonnurtenem Ycnyr 3aka3unky U (nnn) [lomb3oBarensiM NperocTaBiIseTCs
noctyn K MHrennekryanbHOH coOctBeHHOCcTH VcmomHuTens u (WiaM) TPETbUX JHL, C KOTOPBIMU Y
McnonHuTens 3aKII0YeHBl COOTBETCTBYIOIINE IOTOBOPHI / COTTIAILICHUS.

9.2. 3aka3zuuk u (wnn) [lonp3oBaTens MPUMEHUTENBHO K HTEIEKTyanbHOM COOCTBEHHOCTH O0SI3aHBbI:
9.2.1. Bo3mEepKUBATHCS OT JIOOBIX MEHCTBHUM, KOTOPHIE HAPYIIAIOT NpaBa VcrmonanuTens u (MIK) TPeTbUx
mun Ha VHTeNIeKTyaqbHyl0 COOCTBEHHOCTh, B YACTHOCTH, HE KONHMPOBaTb, HE 3alMCHIBATH, HE
BOCIIPOM3BOJIUTh, HE THPAXKUPOBATh, HE pPACIpOCTPaHATh B JI000W Qopme, HE TMepenenbiBaTh, HE
MCIIOJIB30BaTh IJIs1 CO3IAaHUs MPOM3BOIHBIX MIPOU3BeAEeHHH 1100y10 VHTEIEeKTyanbHy0 COOCTBEHHOCTH;
9.2.2. HememnmeHHO cooOMIaTh VCIIOMHUTEIO O TFOOBIX CTABIINX N3BECTHRIMH (haKTaxX HapYyIICHHsS IIPaB Ha
HHTennekTyalbHy0 COOCTBEHHOCTb.

9.3.  3akazuwk u (wim) [lonp3oBarenu o00sA3yr0TCs HE pasriamath KoHpuIeHIHaNbHY0 HHPOPMAIHIO,
CTaBIIYIO U3BECTHOHM B XOZ€ OKa3aHUS YCIYT (32 UCKIIOYEHHEM OOIIeTOCTYMTHOW HH(POPMAIUN), TPETEUM
nunam 0e3 IpeABapUTeNbHOI0 MMCbMEHHOTro cornacus Mcnonnures.

9.4. Hcnonuutens uMeeT npaBo UCII0JIb30BaTh B CBOMX MAPKETHHIOBBIX U (MJIM) PEKJIaMHBIX MaTepraiax
00BbeKThl, coznannsle [lonp30BaTenem B Xxoae NpoxoxaeHus Momyiis.
9.5. 3akazumk nepenact Mcnonaurento nepcoHansHble JaHHbIE [101630BaTENS B CBSA3H C UCIIOJIHEHUEM

JloroBopa 1 moATBEPKAACT, UTO 00pabOTKa JTFOOBIX MTEPCOHATBHBIX TAHHBIX, MPEAOCTABIEHHBIX 3aKa3YHKOM
Hcnonuutento B pamkax JloroBopa, He mIpHBEIET K HapylieHUto VICIIOJHUTENEM 3aKOHOAATEIbCTBA,
pETIaMEHTHPYIOUIETO 3aIIUTy NIEPCOHABHBIX TAHHBIX.

9.6. OOpaboTka NEepCOHATBHBIX JaHHBIX [10JB30BaTEIST MOXKET OCYIISCTBIATHCSA C HMCIIOJIb30BAHUEM
CTOPOHHHUX PECYPCOB.

10. Cpok neiictBus /lorosopa. Pa3peuienue cnopos

10.1. [oroBop cuuTaercsi 3aKJIOYEHHBIM C MOMEHTa BBIIOJHEHHUS 3aKa3uyuKoM JEeHCTBHM,
npeaycMOTpeHHBIX 1. 2.3 JloroBopa, u JeicTByeT /1o ucroiHeHuss CTOpoHAMH CBOUX 00s3aTEeNbCTB.

10.2. Hcnonnutens BIpaBe U3MEHATH ycioBus JloroBopa, BBOOUTH HOBBIEC YCIOBHS MM MPHUIOKEHUS K
JoroBopy 0e3 mpeaBapUTENbHOTO YBEAOMJICHHS 3aKa3urKa. 3aKa3dWK, 3Hasi O BO3MOXKHOCTH TaKHX
M3MEHEHHH, COTJIaCeH C TeM, YTO OHU OyAyT Mpou3BOAMTHCA. Ecnm 3aka3uMk MpOIOIKAeT HCIOIHATH
JloroBop, B TOM YHKCIIE IPOIOIDKAET JIF000E UCTIONB30BaHue [IporpaMMHOTO 0OecTieueH s Mociie M3MEHEHHHH,
3TO O3HAYAET €ro COTjacue ¢ TAKMMHU U3MEHEHHSIMU.

10.3. Tekcr w3MeHenmit u/wmm pomonHeHuii JloroBopa, OO €ro HoOBas pPENAKIMsS IOBOIUTCS
HcnonauTeneM 10 BceoOIIero CBeACHUS TOCPEACTBOM pa3MENIeHUs] COOTBETCTBYIONIEH WHpopManuu Ha
Caiire.

10.4. CropoHbl 0€30rOBOPOYHO COIJIAIIAIOTCS C TeM, YTO MoidaHue (OTCYTCTBHE IHCHMEHHBIX
YBEIOMIICHHUH O HECOTJIACUH C OTACIbHBIMH MOJIOKEHHUAMH J[0roBOpa, B TOM YHMCIIE C H3MEHEHNEM Tapu(OB)
TIPU3HAETCS COTJIACHEM M TIPHUCOEANHEHNEM 3aKa3unka K HOoBOM pemakimu Jorosopa (1. 3 cr. 159 I'K).
10.5. [loroBop MOXET OBITH paCTOPTHYT NO coriameHnto CTOpoOH.

10.6. Bce Bompochl, He yperynarpoBaHHble J[OrOBOPOM, pa3pemaroTcs B COOTBETCTBUH C JCHCTBYIOIIHM
3aKOHOAATENhCTBOM Pecrybnuku bemapyce.

10.7. Bce cnopsl, MpeTeH3UH U Pa3HOIJIACHS, KOTOPBIE MOT'YT BO3HHKHYTh Mexay CropoHamu, OynyT
paspemarsCes MyTeM IeperoBOpoB.

10.8. IIpu HEBO3MOXXHOCTH YPETyJIUPOBAaHHS CIIOPOB yKa3aHHBIM IyTeM CTOpOHBI 00paInaroTces B Cy1 B
NopszIKe, MPEAYCMOTPEHHOM JEHCTBYIOIINM 3aKOHOAATeNbCcTBOM PecryOnuku benapyck, ¢ 00s3aTeIbHBIM
coOumoJeHreM 10Cy1IeOHOTO TOpsIIKa YPEeryIMPOBaHHs CIOpa.



10.9. Ilpu Hamuuumu mpereH3uii B pamkax Jloroeopa 3aka3dyuWK BIIpaBe HamnpaBUTh VICIOIHHUTEO
MOJIMTUCAHHYIO JTOCYACOHYIO MPETCH3UIO Ha TIOYTOBKIN anpec McmomHuTens, ykazanusiii B JJoroBope. Cpok
OTBETA Ha MpeTeH3uIo — 14 qHel C naThl mody4YeHus mpeTeH3uu Mcnomnurenem.

10.10. CropoHBI MPU3HAIOT OPUANIECKYIO CHITY TOKYMEHTOB, HAMPABICHHBIX MOCPEICTBOM 3JICKTPOHHBIX
CPEeICTB CBsi3u 00 JIMyHOTO KaOUHEeTA.

11. PexBu3utel Ucnonureas

000 «bajickniz»

Pecrryonmka bemapyce, 220012, r. MuHck, yin. TonbyxuHa,
I. 2, mom. 19

VHII 193454177

bank: 3A0 «benopyccko-IlIseimapckuit bank «bCh bank»
BUK UNBSBY2X

p/c BY73UNBS30122197600000000978 (EUR)

p/c BY16UNBS30122197600000000840 (USD)

Bbank: OAO «[Ipuopbank»

BUK PJICBBY2X

p/c BY79PJCB30120641261000000978 (EUR)

p/c BY22PJCB30120641261000000840 (USD)



[Ipunoxenue 1
k [lyGnuyHoMy 1oroBOpy BO3ME3IHOTO OKa3aHUs YCIIyT

IIpaBuia onJaTel M BO3BPaTa J€HEKHBIX CPEACTB

Hacrosmme IlpaBuma ommaTel W BO3Bpara JIEHEXHBIX CpeAcCTB (manee — llpaBmma) perymupyrot
oTHOIIeHUs MexXy McnonanTtenem u 3aka3unkoM, CBSI3aHHBIE ¢ OIuIaToil Ycyr o JloroBopy u BO3BpaToM
JIEHEKHBIX CPEJCTB.

1. Omnara Yciyr ocymecTBisieTcss B O€3HATMYHOM IMOPSAKE OJHUM M3 CIOCOOOB, YKa3aHHBIX Ha
Caiire, o BeIOOpY 3aKa3uuKa MyTeM 3a4UCICHUS IEHESKHBIX CPECTB Ha cdeT McnomHurerns.
2. [Ipu omnare Ycnyr uepe3 MHTEPHET K omiarte npuHuUMarotcs kapTel VISA, MasterCard (nanee —

OankoBckue KapTbl). OcyllecTBIeHHE TUIATeXEW MPOM3BOAUTCS B COOTBETCTBHMHM ¢ llpaBumamu
MEXIYyHApOIHBIX TaTexHbix cucteM VISA u MasterCard (nanee — miaTeXHble CHCTEMbI) Ha TIPUHIIUTIAX
coOirofeHnss KOH(DHISHIMATPHOCTH W OE30IaCHOCTH COBEPIICHWS IIIaTeXa C HCIIOJIb30BaHUEM
COBpPEMEHHBIX METOJOB MPOBEPKH, MU(PPOBAHHUA U MEpeAayd JAaHHBIX MO 3aKPBITBIM KaHayuaMm cBs3u. [lo
BOMpOCaM TMpaBHJ M TOPSJIKa OCYIIECTBICHUS OIUIATHl TOCPEACTBOM IUIATEKHBIX CHUCTEM 3aKazduK
PYKOBOJACTBYETCSI TMpaBWJIaMHA COOTBETCTBYIONIMX IUIATEXHBIX CHCTEM K OOpaliaercs HampsMyr K
orepaTropaM COOTBETCTBYIOUIMX TIATEKHBIX CUCTEM 32 Pa3bsCHEHUSIMH U KOHCYIbTalUsIMH. VICTIONHUTEND
HACTOSIIIUM OCTaBIsieT 3a co0Oi MpaBO OKa3bIBaThb WH(POPMALMOHHYIO MOJAEPKKY OTHOCHTEIBHO
OCYIIIECTBIICHHSI OIIATHl Y CIYT C TIOMOIIBIO TUIATEKHBIX CUCTEM B TIpeZiesiaX CBOMX KOMITETEHITHH, OTHAKO
HUYTO B HACTOSIIEM MPUIIOKEHUN HEe 00S3BIBAET €T0 OCYIIECTBIATH TAaKyI0 HHPOPMAIIMOHHYIO MOIIEPKKY,
OTBEYATh 32 IMOJIHOTY IMPEJOCTaBICHHON MH(POPMALMK WIH HECTH MHBIE MOCIENCTBHS BBIOOpa crocoba
OTIIATHI Y CITYT W/HMIK TUIATEXKHON CHCTEMBI 3aKa3unKOM.

3. Jus ommatel Yenyr 0aHKOBCKOW KapTOW HYXKHO 3aKa3aTh Y CIyry JIOOBIM YIOOHBIM CIIOCOOOM:
MO3BOHUTH 110 KOHTAKTHOMY HOMepY TejedoHa, ocTaBUTh 3asBKy Ha CaiiTe uiau BHIOpaTh OHIaH-OIIIATy Ha
Caiite. [lnarexxn mo OGAHKOBCKMM KapTaMm 4Yepe3 MHTEPHET JOCTYMHBI C HCIOIb30BAHUEM ILIATEKHOTO
Bupkera Ha CaiiTe, a TakKe IJIATEKHOW CChUIKH. llmaTexkm mo OaHKOBCKMM KapTaM depe3 WHTepHET
OCYIIIECTBISIOTCS 4YepPe3 CHCTEMY OJJICKTPOHHBIX IulaTexei bePaid, a Takke WHBIX NPOBaNIEPOB
3JIEKTPOHHBIX IUIaTeXel (ecnu Takue ykazansl Ha Caiite).

4. Ormutata 3aka3a OCYIIECTBIISIETCS Ha 3alWINEHHON IUIATE)KHOW CTpaHUIIE OolepaTopa IUIATEKHOM
CHUCTEMBI W/WJIM COOTBETCTBYIOIIETO0 OaHKa JJs BBOJAa PEKBU3UTOB OaHKOBCKON KapThl. CoeAMHEHHE C
TUTATE)KHOW CTpaHMIell ¥ mepeqada WHQOPMAIMM OCYIIECTBISIOTCS B 3alUIIEHHOM pEXHME C
ucnonb3zoBanueM TexHonoruu 3D Secure u BEJIKAPT-UnTtepuerllapons. Ha crpanuie ans BBoga JaHHBIX
0aHKOBCKOW KapThl 3aKazyMKy HEOOXOIWMO BBECTH JaHHbIE OAHKOBCKOW KapThl: HOMEp KapThl, UM
BJIaJIeIbIa KapPThI, CPOK JIEHCTBUS KapThl, TpEX3HauHbIN KoJ Oe3onacHocTH (CVV2 mus VISA wim CVC2
st MasterCard, KIIII2 pns Benkapt). Bce HeoOXoauMble JaHHBIE MpOINEYaTaHbl HAa CaMOM KapTe.
Tpéx3HauHbIi KO 0€30MacHOCTH — 3TO TPH NUGPHI, HAXOAIINECS Ha 00paTHOM CTOpOHE KapThl. Eciu 6aHk
3aka3zuMka TOMJIEPKUBAET TEXHOJOTHIO OE30MacHOro MpPOBeACHHUS WHTepHeT-Tuiatexeit MasterCard
SecureCode, Verified by Visa, BEJIKAPT-Unrepuerllapons st mpoBeleHHs IUIaTeKa MOXKET
MOTpeOOBaTHCS BBO/ CTIEIIUATHHOTO TAPOJIS.

5. PexBr3nThl OaHKOBCKOM KapThl 3aka3zuMka He XpaHsTcsa Ha cepBepe Vcmomnurens unu Ha Caiite,
UcnonauTens gocTyna K IUIATEKHBIM PEKBU3UTaM 3aka3unka He uMeeT. KoHQUIEHINATbHOCTh
coobnraeMoil 3aka3zunkoM HH(GOpPMAIMHU, BKIIOYAs TEPCOHANbHBIC JaHHBIE M IUIATEKHBIC PEKBU3UTEHI,
o0ecrieunBaeTCss OINEPaTOPOM COOTBETCTBYIOLICH IUIATEKHOM CHUCTeMbl M /uiau OaHKOM 3aka3yHKa.
Beenennas 3akazunkoM MH(DOpMAIWs, BKIOYas TUIATEKHbIE PEKBU3UTHI, TAHHbIE OAHKOBCKOW KapThl, HE
NPEJIOCTABIISICTCS. TPETbUM ITUIAM, 32 HMCKIIOYEHHEM CIIydacB, MPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecrryonuku bemapyces.

6. B npoBeneHun miarexa MOXKeT OBITh OTKa3aHO OAHKOM, B T.4. B CIEAYIONINX CIydasK:

6.1.  OaHKOBCKas KapTa He IIpeaHa3HaueHa /I COBEPIICHHUS IUTATEKEH Yepe3 HHTEPHET; 3aKa3uuK MOKET
y3HaTh 00 3TOM, OOPATHUBIIKCH B 0OCTYKUBAIOIIUN OAaHK.

6.2.  HEJZOCTaTOYHO CPEICTB Ul OIUIaThl Ha OaHKoBckoW Kapte. [lompoOHee o HamM4MKU CPENCTB Ha
0aHKOBCKOMW KapTe 3aKa34yvK MOXKET y3HaTh, 0OPaTUBIIKCH B OaHK, BHITYCTUBIINI 0AaHKOBCKYIO KapTy;

6.3. JaHHBIC 0AHKOBCKOW KapThl BBEJCHBI HEBEPHO;

6.4.  uCTeK CpOK JercTBUS 0AaHKOBCKOM KapThl. CPOK ACWCTBHUS KapThl, KaK MMPABUIIO, YKa3aH HA JIMIIEBOH

CTOPOHE KapThl (3TO MECSII U TO/I, IO KOTOPOTo JieiicTBUTeNbHA KapTa). [loapoOHee o cpoke eiicTBUS KapThl
3aka3dunK MOXKET y3HaTh, OOPAaTUBIINCH B OaHK, BEIITYCTUBIINN OAaHKOBCKYIO KapTy.

7. [Ipu omnare ¢ momomsio Apple Pay (ecnu Takoit criocod mpenycmotped Ha Caiite) HE0OXOAUMO
BBIOpaTh KapTy u3 npuwioxkeHus «Wallety, BOcmonb30BaThCs KOI-MAPOJIEM WIM HHBIM CIOCOOOM
ayTCHTU(UKAIINA, B 3aBUCUIMOCTH OT TOTO, KaKOU CITOCO0 BHIOpaH B IPHIIOKCHHH.



8. [Ipu opopmnenun 3akaza ¢ momorpio Samsung Pay (ecnu takoii crioco0 npenycmorper Ha Caiite)
HeoOxonumo HaxkaTh «Omnatute Samsung Pay», BBecTn Samsung Account W MOATBEPAUTH MOKYIKY Ha
cMmaptdone (1o oTImeyarKy najibla, paayxke wid PIN-koxy Samsung Pay).

9. HcnonHuTens HE KOHTPOIMPYET HPOrpaMMHO-aNIapaTHbIM KOMIUIEKC IUIATEXHOM CHCTEMbI W/WIN
Oanka. Ecnu B pesynbprare Kakux-1u00 omrOOK MPOH30ILIO CIIMCAHNE ACHEKHBIX CPEICTB 3aKazyuKa, HO
IIaTe)K He ObUT aBTOPU30BAH IUIATE)KHON cuCTeMOM  / min GaHKOM, 00513aHHOCTH 110 BO3BPATY JCHEKHBIX
CpeaCTB 3aKa3unKy BO3JIAralOTCs Ha OIepaTopa IIaTe)KHON CHCTEMBI U / M COOTBETCTBYIOLINIT OaHK.

10. BosBpar ymnadeHHBIX 3aKa3uuKOM ACHEXKHBIX CPECTB MOXKET OBITh OCYIIECTBIICH B CIyYasX:

10.1. VYcuyra He OKka3aHa B yCTaHOBJICHHBIN CpOK Mo BuHe Vcmonnurens;

10.2. 3aka3umk 70 Hayajna OkasaHWs YCIyrd oOpaTHIICS ¢ yBeJomiieHHeM o0 oTkase oT Jloromopa u
BO3BpaTe JEHEKHBIX CPECTB;

10.3. B cmyuasix, ykazaHHBIX B 1. 14 [IpaBui.

11. IlonubIil MM YacTUUHBIA BO3BpAT YIJIAUYEHHBIX 3aKa3YMKOM JEHEKHBIX CPEICTB MPOM3BOIUTCS
VcnonauTenemM Ha OCHOBaHUHM IIMCbMEHHOTO 3asIBJICHHS 3aKa349MKa, HAIIPaBJIEHHOT O Ha 3JIEKTPOHHYIO [IOUYTY
Hcnonuutens ret@skillbox.team ¢ mocneayronuM HampaBieHHEM OpHUTHHAIA Ha TOYTOBBIH ajpec
Ucnonnutens: Pecnyonuka benapyce, 220012, r. Munck, yin. TonOyxuna, 1. 2, mom. 19.

Hcnonnutens Brpase IOTpeOOBaTh OT 3aKa3unKa 3all0JHEHUS YTBEPKACHHOH (OPMBI 3asIBJIICHHS O BO3BpATe
JICHEeXHBIX CPEJICTB.

12. Bo3BpaT [neHEeXHBIX CpeACTB B cCiydasx, mnpeaycmorpeHHelx 1. 10.1 u 10.2 Ilpaswu,
OCYILECTBIISIETCS. B 00BbEME IMOCTYNMBLIMX ACHEKHBIX CPEACTB Ha pacueTHbIl cuer Mcmomnurtens 3a
okazanue Yciyr mo Joroopy. CyMMBI KOMUCCHIA TIATEKHBIX OpTaHU3ANNN, OaHKOB (MHUKPO(QHHAHCOBBIX
opraHusaluii), yaep>kaHHble IPY MEPEYHCICHUH JCHEKHBIX CPEICTB, SBISIOTCS (PaKTUUECKH MOHECCHHBIMU
pacxonamu VcromHuTesns 1 BO3BpaTy 3aKa3uuKy He MOJIexkar.

13. Pacuersr ¢ 3aka3uymKkoM OCYIIECTBISIOTCS B TOW ke (hopme, B KOTOPOH MPOM3BOIMIACH OTLIATA
VYciyr: Ha 0aHKOBCKHH cyeT 3aka3urKa, eClii OIulaTa MPOU3BOAMIACH C HCIOJIb30BaHUEM COOCTBEHHBIX
JEHEeXHBIX CpeCTB 100 B ajipec 6aHKa (MUKpOPHHAHCOBOW OpraHU3alliM), €CIIH OIlIaTa MPOU3BOIUIACH C
UCIIOJIb30BaHUEM 3a€MHBIX CPEICTB.

Hcnonautens He Bo3MelIaeT 3aka3yuKy CyMMY HAYHCIEHHBIX MPOLEHTOB 3a TOJb30BAHHUE JECHEKHBIMHU
CpeICcTBaMU, MOAJICKAIIUX OIIaTe 3aKa34HKOM B COOTBETCTBHH C JIOTOBOPOM MOTPEOUTENHLCKOTO KpeanuTa
(mOrOBOPOM MOTPEOUTEITHCKOTO MUKPO3aiiMa).

14. B cityuae, ecnu B Teuenue 30 (TpuauaTH) KaJI€HAAPHBIX JHEH ¢ AaThl OKa3aHus Y ciyr no Jlorosopy
3akazuuk / [Tonb3oBaTenp yTpaTusl MHTEpPEC K BbHIOpaHHOMY MO0 MO MPHYMHAM, HE CBSI3aHHBIM C
HapyweHneM VcronuureneMm ycnoBuil JloroBopa, 3aka3udK BOpaBe OOpPaTUTHCS 3a BO3BPATOM YacTH
VIUIAaYE€HHBIX CPEACTB B pa3Mepe, NPOIOPLHOHAIBHOM JaHHBIM, OTpaxaeMblM B JIMdHOM KaOuHeTe
[Monp3oBaTens Ha gaTy oOpameHus 3aka3uuka, Ho He Oornee ueM 50 % oT yruiaueHHOH 3a OKa3aHHY0 Y CIyTy
CYMMBI JICHEXKHBIX CpeACTB. Takoe 3asBieHUE 3aKa3uMKa SBISCTCS 3asBICHHEM 00 W3MEHEHUM IEHBI
cornacHo 1. 2 cT. 394 T'K. Ilpn stom OnnaitH-noctyn kK Monyio npekpamiaercs.

Ecnn Yenyru omsadyeHsl ¢ MCHOJIBb30BAaHUEM JACHEXKHBIX CPEICTB, MPEJOCTABICHHBIX B COOTBETCTBUU C
JIOTOBOPOM TIOTPEOUTENBCKOTO KpeAnTa (JIOTOBOPOM MOTPEOUTENLCKOTO MUKpO3aiiMa), CyMMa K BO3Bpary
PacCYUTHIBACTCS UCXOS U3 CyMMBI ICHEXKHBIX CPEJICTB, OIY4YeHHBIX VIcTIOIHUTEIEeM.

15. [To ucreuennn 30 (TpuamaTH) KaJeHIAPHBIX THEH ¢ AaThl IpeocTasienus Mcmomautenem OHIaiH-
JIOCTYTIa N3MEHEHHE IIEHBI M BO3BPAT JICHEKHBIX CPEICTB HE IPOU3BOIUTCS.
16. O06s3atenseTBO VICTIOTHATEIIS TT0 BO3BPATY NCHEKHBIX CPEICTB CIUTACTCS HICTIOTHEHHBIM C MOMEHTA

CIIMCaHMA ICHEXXHBIX CPeACTB co cuera McnonnuTena. KoHKpeTHBIN CpoK 3aUnCIIeHUs JEHEKHBIX CPEJICTB
Ha cueT 3aKa3uMKa 3aBUCHT OT OaHKa, SMUTHPOBABIIETO0 OAaHKOBCKYIO KapTy 3akazuwka, W/win OaHka
(MUKpOQUHAHCOBOW OpraHu3alyy), TPEJIOCTABUBINETO (TIPEIOCTaBUBINEH) KpeauT (MUKpO3aiim), eciiu
orara yciyr McnonHurens Obuia MPOM3BEACHA C UCTIOIB30BAHUEM JICHEKHBIX CPE/ICTB, IPEJOCTaBICHHBIX
B COOTBETCTBHH C JOrOBOPOM MOTPEOUTEIHCKOTO KPEANUTa (JOrOBOPOM IMOTPEOUTEIHCKOTO MUKpPO3aimMa).
17. Omnnaite-noctyn Kk Mojysnto npekpariaercst B TeueHue 1 (ogHOro) paboyero JIHS € AaThl IPHHSTUS
pemenus McnonaureneM o Bo3BpaTe JEHEKHBIX CPEICTB.
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