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ChARM -Fullscript Integration

Introduction

Everyone takes supplements on a regular basis and every practitioner does
recommend supplements often for better health outcome of their patients.

The difficult part here is that it is not easy for the practices to manage their
supplements. The Practices often finds it a stressful job to manage an inventory,
getting rid of expired products and providing their patients with best products.

Fullscript, the online dispensary platform addresses these issues as it empowers
practitioners by providing seamless access to the industry's largest catalog of

professional-grade supplements.

With this ChARM - Fullscript integration, the practitioner’s job of prescribing the
right supplements for their patients is made easier.

The objective of this document is to guide the Practices/Practitioners on how
they can enable this feature in ChARM and start making use of it.

ChARM is now integrated with Fullscript and each of the Facility in ChARM is
treated as a separate clinic.

Fullscript Account Configuration

To enable this feature in ChARM, the clinic shall configure from Add-ons >
Fullscript or from Settings > Fullscript.

.
ﬂh [, ] ChAFEiNl\g Naturopath Clinic - 12345 ~ @ Add-ons 3%

.®
l \\\
Text / Voice Notifications Lab Integrations

Enable Now Enabled Enabled Enabled

3

n Payment Gatewa

Enabled Enable Now Enable Now Enable Now

Custom App

Enabled Enable Now Enable Now Enable Now
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{h b e charmadmin « Add-ons
R

Questionnaires Documents Calendar Billing

Practice Questicnnaires My Documents | Practics Documents Facility Timirgs | Provider Timings Procedure Codes | Foe Schedules | Billing

ChARM Library ChARM Liteary Online Appsintsents | Web Embed Settings | Biling Providers | Ordering Providers
Agpointment Status | Visit Types | Schedule Outside Labs | Paryers | Insurance Settings | Pay
Rules | Google Calendar | Preferences 10 Adavess | E-Commerce Settings

Encounter Quick Text Message Task

Drug Interaction Quick Text Signature | \ Task Categories | My Preferences

CO%| Visals | Klosk Setup | Signature My Preferences

Preferences

Lab /Image Immunization Patient Recall PHR Settings
Cust Labs | Custemize Images | Vaccines | VIS | Vaccine Chart Recall Types | Recall Preferences Messages | Share Clinical Data | Patient Porta
Preferences | Document Categories | Lab Tags Embed | Custom Apg | Useful Info
ChARM TeleHealth Rx Directory Account
CRARM TeleHealth eRx | POMP Interface | Rx Print Fermat Refersals | Phasmacy | Others My Profile | BAA | Change Password | Change
Manage Supplements and Drugs | EPCS Practice Admmin | Preferences
Manager
Fullscript Security
Fudlycript Audit Tralls | Ay
Security hncid

If the facility is already registered with Fullscript and has the ‘Clinic Key’, the
same can be configured and the providers can be associated with the Fullscript
account.

°
D 0 chanm charmadmin v (@ Add-ons gt

- Fullscript

ChARM is now integrated with Fullscript, the online dispensary platform which empowers practitioners by providing access to the industry's largest catalog of professional-grade supplements.

With this ChARM - Fullscript integration, your job of prescribing the right supplements for your patients is made easier. We also provide an option to create supplement templates for conditions you frequently
treat, to help you in saving time.

Do you have a fullscript account? @ Yes, | have a Fullscript account
No, | don't have

Configure Clinic Key

Facility Name charmadmin
Clinic Key * Check

Apply this Clinic Key to all ( 2) facilities

Configure Clinic Key Edit

Facility Name charmadmin

Clinic Key *

Associate Providers with Fullscript

Member in ChARM Fullsript Member

1.Dr Albert Davis |Albert Davis - | j

Practitioner ID : 1

If the facility is New to Fullscript, then registration has to be completed with Fullscript
and then the corresponding ‘Clinic Key’ can be configured to associate the providers.
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[
o QChAEm charmadmin ~ (@ Addons {3}

«

ChARM is now integrated with Fullscript, the online dispensary platform which empowers practitioners by providing access to the industry's largest catalog of professional-grade supplements.

With this ChARM - Fullscript integration, your job of prescribing the right supplements for your patients is made easier. We also provide an option to create supplement templates for conditions you frequently
treat, to help you in saving time.

Do you have a fullscript account? Yes, | have a Fullscript account
© No, | don't have

To integrate Fullscript with ChARM, you should register with Fullscript to get the 'Clinic Key' for your facility. Please contact Fullscript at integration@fullscript.com for registration.

Configure Clinic Key

Facility Name charmadmin
Clinic Key * Check

Apply this Clinic Key to all ( 2) facilities

Once completed configuring and associating the providers, the providers can start
transmitting the supplements for the registered patients through Fullscript from ChARM.

The Patient information can be checked and if needed can be updated from Settings >
Patient Information Update page.

°
AN ) ChARM charmadminv ~ (® Add-ons {5}
&= Fullscript Patient Information Update

Patient Information Update

On transmitting supplements to FullScript, the patient gets registered with the email id given in ChARM. This email id should be associated with a single
patient only.

If there is a change in the patient's email id, date of birth and name, update the details in patient's demographics section. To get the updated information
reflect in FullScript, please use this section to sync the patient details across these systems.

[
{ @ chasm charmadmin v (@ Add-ons {5}

EHR

<= Fullscript Patient Information Update

Patient Information Update

On transmitting supplements to FullScript, the patient gets registered with the email id given in ChARM. This email id should be associated with a single
patient only.

If there is a change in the patient's email id, date of birth and name, update the details in patient's demographics section. To get the updated information
reflect in FullScript, please use this section to sync the patient details across these systems.

JULIA SMITH, DOB-May 14, 1988, RID-cha0017

Patient Data in ChARM Patient Data in Fullscript
First Name JULIA JULIA
Last Name SMITH SMITH
DoB May 14, 1988 May 14,1988
Email gokul.s@zohocorp.com gokul.s@zohocorp.com
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Note:

For the Patient who has dependents in the family, the email ID should be
different from the Primary Patient E-Mail ID, as Fullscript does not support
single mail ID for multiple patients.

Task Flow - Adding and Transmitting Supplements

L]
ChARM EHR Q

1

)
e Provider ACCESS gy Add Supplement
' | ) Fullscript Catalog to Chart

‘ Encounter or Patient's -
Supplements Section Transmit

@ S

Fullscript ‘ Provider Portal === Fullscript

Catalog
Patient Purchase | g

Patients MNotified on

Recommendations

through registered
email

Updates

" Patient Purchase

|

Adding Supplements from Fullscript

Once the feature is enabled, the complete list of Fullscript Products will be
available under Add Supplement Search. Supplements can be added to a
Patient’s Chart through an Encounter or from the Medications >
Supplements section of the Patient Dashboard by clicking on the

“Add Sx / + Supplement” option.

o DOUGLAS RICHARDSON [cha0020] Male/19 DOB:Sep 29,1998 + - B A X

Dashboard Medications Supplements

Patient Details

Active Supplements ¥ Reconcile
Diagnoses

Supplement From Date To Date Status Transaction ChARM
Medications Fullscript
Allergies

Vitals No data available

Injections

Vaccines
Encounters
Lab Records
Images

Documents
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Add Supplements through Encounter:

Provider Dr. Albert Davis
Face Sheet

Supplements

Alive!® Multi-Vitamin(with iron) (Tablets) 180 tablets
[NW Nature's Way]
Fullscript

1 tablet(s), once per day, Before Meals

Vita A Complex 1.2 oz [LMN Lotus Moon] Fullscript
2 tablet(s), twice per day

Vita A Complex 1.2 oz [LMN Lotus Moon] Fullscript
2 tablet(s), twice per day

Vita A Complex 1.2 oz [LMN Lotus Moon] Fullscript
2 tablet(s), twice per day

Providers - Last Visit

Dr. Albert Davis

JOSEF WILSON [cha0013] Male/38

Encounter Date Sep 25,3918

Sep 25,3918

DOB: Sep 11, 1980

€= patient Input Nurse Input Physician Notes Procedure Codes

SUBJECTIVE Recommendations

Chief Complaints / Symptoms
Prescriptions
History

OBJECTIVE

Physical Examination

ASSESSMENT
Assessment Notes
Diagnoses

Self Notes

PLAN
Recommendations
Vaccines / Injections
Treatment Notes

Instructions and Handouts

Supplements

Order Labs

Add Suppl ~ /

£\
2

Lo X

X Close Encounter

Preview Print

Sign
** This data will be shared with the patient.

Diets Lifestyle

Templates / JPast Suppl / Rationale / Transmit ~

No recommended

supplements

Alternatively, the Practitioner can choose from the Templates if there are any,
created and saved for that Clinic.

The supplements can be added either from Fullscript or from ChARM database

Provider Dr.Albert Davis Encounter Date Sep 25,3918
Face Sheet

Supplements

Alive!® Multi-Vitamin(with iron) (Tablets) 180 tablets
[NW Nature's Way]
Fullscript

1 tablet(s), once per day, Before Meals

Vita A Complex 1.2 oz [LMN Lotus Moon] Fullscript

2 tablet(s), twice per day

Vita A Complex 1.2 0z [LMN Lotus Moon] Fullscript

2 tablet(s), twice per day

Vita A Complex 1.2 0z [LMN Lotus Moon] Fullscript

2 tablet(s), twice per day

Providers - Last Visit
Dr. Albert Davis Sep 25,3918

JOSEF WILSON [cha0013] Male/38 DOB:Sep 11,1980

€= Patient Input Nurse Input Physician Notes Procedure Codes

SUBJECTIVE Recommendations

Chief Complaints / Symptoms

Prescriptions Supplements

History

OBJECTIVE

Physical Examination

ASSESSMENT
Assessment Notes
Diagnoses

Self Notes

PLAN
Recommendations
Vaccines / Injections
Treatment Notes

Instructions and Handouts

Order Labs

LooX

X Close Encounter

Preview ~ Sign  Print  eee

** This data will be shared with the patient.
Diets

Imaging Lifestyle

Add Suppl ¥ / Tem|
ChARM

Fullscript

igments

plates / PastSuppl / Rationale / Transmit ~
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The Practitioner can either enter the required supplement, search and select the
preferred supplement from the list or can refine the search by Brand Name.

Add Supplements from Fullscript

Search by product name and press enter

Vitamin Search

Refine Search by brand name Count: 337

Product Name Brand Name

Alive!® Multi-Vitamin(with iron) (Tablets) NW Nature's Way Prescribe
Advanced VitaMineral Deep Detox BIE Bioelements Inc. Prescribe
Advanced VitaMineral C Complex BIE Bioelements Inc. Prescribe
Vitamin/Mineral Base Powder ME3 Metabolic Maintenance Prescribe
Vitamins D and K with Sea-lodine LIF Life Extension Prescribe
Tyrosine and B Vitamins VN Vital Nutrients Prescribe

Alive!® Multi-Vitamin(with iron) NW Nature's Way Prescribe

Add Supplements from Fullscript

Search by product name and press enter

Vitamin Search

Refine Search by brand name ‘ \ Count: 337

NW Nature's Way
BIE Bioelements Inc.
Alive!® Multi-Vitamin(with i ME3 Metabolic Maintenance Prescribe
o LIF Life Extension )
Advanced VitaMineral Deep VN Vital Nutrients Prescribe
Advanced VitaMineral C Con KAN BodyBio/E-Lyte Prescribe
L N SNW Sunwarrior N
Vitamin/Mineral Base Powde Prescribe
PROT Protocol for Life Balance

Vitamins D and K with Sea-lc MER Dr. Mercola Prescribe

Product Name

Tyrosine and B Vitamins VN Vital Nutrients Prescribe

Alive!® Multi-Vitamin(with iron) NW Nature's Way Prescribe

Transmitting to Fullscript
The supplements that are added to the Patient’s chart with a status “Ready

to transmit” can be transmitted to Fullscript by clicking on the Transmit
option.
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JOSEF WILSON [cha0013] Male/38 DOB:Sep 11,1980

Provider Dr.Albert Davis Encounter Date Sep 24,2018

= Ppatient Input Nurse Input Physician Notes Procedure Codes

SUBJECTIVE Recommendations
Chief Complaints / Symptoms
Prescriptions Supplements
History
OBJECTIVE

Vita A Complex 1.2 0z [LMN Lotus Moon] Fullscript
2 tablet(s), twice per day
Dispense Quantity : 1 unit(s)

Physical Examination

ASSESSMENT
Assessment Notes
Diagnoses

Self Notes

PLAN

+ - B4 X
X Close Encounter

Preview Sign Print eoe

** This data will be shared with the patient.
Order Labs Imaging Diets Lifestyle

Add Suppl ¥ / Templates / PastSuppl / Rationale / Transmit ~
—
[r—
Ready to o
Transmit

The supplements that need to be transmitted can be selected from the Transmit

View and can be sent.

Transmit to Fullscript

Patient

JOSEF WILSON [cha0013]

DOB : September 11, 1980
Email : josef_wwr@gmail.com

Supplement

Prescriber

Albert Davis

Email : dsd2awswd11@deee.com

Vita A Complex 1.2 oz [ LMN Lotus Moon ]

2.0 tablet(s), twice per day, ,

Dispense Quantity : 1 unit(s)

Once Transmitted, the status will change to “Queued” and in few minutes of
successful transmission, the status will be updated in the chart to “Transmitted

Electronically”

JOSEF WILSON [cha0013] Male/38 DOB:Sep 11,1980

Provider Dr.Albert Davis Encounter Date Sep 24,2018

= Ppatient Input Nurse Input Physician Notes Procedure Codes

SUBJECTIVE Recommendations
Chief Complaints / Symptoms
Prescriptions Supplements
History
OBJECTIVE

Vita A Complex 1.2 0z [LMN Lotus Moon] Fullscript
2 tablet(s), twice per day
Dispense Quantity : 1 unit(s)

Physical Examination

ASSESSMENT

Assessment Notes

+ - = oa X

X Close Encounter

B oo o e e

** This data will be shared with the patient.
Order Labs Imaging Diets Lifestyle

Add Suppl ¥ / Templates / PastSuppl / Rationale / Transmit ~

Queued m}
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JOSEF WILSON [cha0013] Male/38 DOB:Sep 11, 1980 + R i Q X

Provider Dr.Albert Davis Encounter Date Sep 24,2018 X Close Encounter
= Ppatient Input Nurse Input Physician Notes Procedure Codes m Preview  Sign Print | eee
SUBJECTIVE Recommendations ** This data will be shared with the patient.
Chief Complaints / Symptoms
Prescriptions Supplements Order Labs Imaging Diets Lifestyle
History
Add Suppl ¥ / Templates / PastSuppl / Rationale / Transmit ~
OBJECTIVE
Vita A Complex 1.2 oz [LMN Lotus Moon] Fullscript Transmitted -
Physical Examination 2 tablet(s), twice per day Electronically
Dispense Quantity : 1 unit(s)
ASSESSMENT

Assessment Notes
Diagnoses

Self Notes

Add Supplements through Medications Section:

Supplements can also be added from the Medications >Supplements section of
the Patient either from ChARM Database or from Fullscript.

» JOSEF WILSON [¢han013] Male/38 DOB:Sep 11,1980 + - LA X

Medications Supplements

Patient Details
Actvesupptoments = Reconcile

Diag

Supplement From Date To Date Status Transaction ChARM
Medications Fullscript

Allergies
No data available

Vitals

Injections

Add Supplements from Fullscript

Secrch by product name ond press enter

Vitamin
Refine Search by brand name Count: 337

Product Name Brand Name

Alive!® Multi-Vitamin[with iron) (Tablets) NW Nature's Way Prescribe
Advanced VitaMineral Deep Detax BIE Bioelements Inc. Prescribe
Advanced VitaMineral C Complex BIE Bioelements Inc. Prescribe
Vitamin/Mineral Base Powder ME2 Metabolic Maintenance Prescribe

Vitamins D and K with Sea-lodine LIF Life Extension Prescribe

Tyrosine and B Vitamins VN Vital Nutrients Prescribe

Alive!® Multi-Vitamin(with iron) NW Nature's Way Prescribe

Cancel
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Add Supplements from Fullscript

Search by product name and press enter

Vitamin

Refine Search by brand name

NW Nature's Way
Product Name BIE Bioelements Inc.
Alive!® Multi-Vitamin(with i ME3 Metabolic Maintenance
LIF Life Extension
VN Vital Nutrients

Advanced VitaMineral C Con KAN BodyBio/E-Lyte

Advanced VitaMineral Deep

Prescribe
Prescribe

Prescribe

Count: 337

The Practitioner can search for the preferred supplement and add it to the
Patient’s supplement list. The Supplement gets added to the list and will be in
“Ready to Transmit” status, which can then be transmitted by clicking on the

“Transmit” under “More Options” button.

® vignesh-2330.cse: in.com:8080/ehr/physiciar

JOSEF WILSON [1000013] Male/37 DOB:Sep 11, 1980

Supplements

Active Supplements ¥

Medications

&«
D  Dashboard
&  Patient Details

E Diagnoses

Supplement

Medications

Multi-Vita-Min w/o Copper or Iron 90 capsules Fullscript

D Allergies 2 tablet(s), once per day, After Meals

Vitals Dispense #: 30

Vita A Complex 1.2 0z Fullscript

Injections

1 capsule(s), once per day, After Meals

q Di #:30
Vaccines ispense

Encounters
Lab Records

Documents

.do?ACTION=!

e @ | | Q search

From Date To Date

Mar 08,
2018

Mar 08,
2018

Status

Active

Active

neo =
@4 X

+ Supplement | v

Transaction

Delete
Transmit

Mark as inactive

Creating Fullscript Supplement Templates

The Clinic/ Practitioners can create their own Supplement Templates under

Settings> My Templates> +New Template

The template type Supplement has to be selected and on clicking “Proceed”

button, the template will be loaded.

0
D @ charm
EHR
- My Templates Practice Templates Email Templates ChARM Library
Template Type = All j

No Templates available

ChARM - Care

(® Addons (3%

+ New Template

ChARM-Fullscript Integration User Guide
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4 New Template
Template Name

Choose Template Type

Chief Complaints
Past Medical History
Review of Systems
Diagrosis

© Supplement
Vaccine
Lifestyle Recommendation
Reports
Billing Inventory

Follow up

SOAP Template N (gince Template for entire Chart Note)

Symptoms

Family History

Physical Examination

Self Notes

Lab Record

Ienaging

Treatment Notes

Superbill

Send Invoke - PHR Message

Send Receipt - PHR Message

Histoey of Present lliness
Social History
Assessment Notes
Prescription

Injection

Diet Recommendation
Instructions

Biling Procedure Codes
Send Irvoice - Emall

Send Recaipt - Emadl

[ Procees IR

The Template can be given a name and the supplements can be added to the
template by clicking on “+Supplement” button.

e
9 ChazI ChARM-Care~  (2) Addons {5t

4= New Template

Template Name  Dr.Benjamin's Template Type  Supplement

+ Supplement | v

Template Items

No Item added to the Template

Comments

The supplements can be added both from Fullscript as well as ChRARM Database.

@ vignesh-2330.csez.zohocorpin.com:8080/ehr/physician/template.do?method=fetchTer | | Q search

&) e
°
ay 0 charm

ChARM - Care v (@ Addons g%

<= New Template

Template Name | Dr-Benjamin's Template Type  Supplement

In @ @ =

=+ Supplement | v

ChARM

Template Items

Fullscript
No Item added to the Template

Comments

ChARM-Fullscript Integration User Guide
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Add Supplements from Fullscript

Search by product name and press enter

Vitamin| Search

Refine Search by brand name Count: 337

Product Name Brand Name

Alive!® Multi-Vitamin(with iron) (Tablets) NW Nature's Way Prescribe
Advanced VitaMineral Deep Detox BIE Bioelements Inc. Prescribe
Advanced VitaMineral C Complex BIE Bioelements Inc. Prescribe
Vitamin/Mineral Base Powder ME3 Metabolic Maintenance Prescribe
Vitamins D and K with Sea-lodine LIF Life Extension Prescribe
Tyrosine and B Vitamins VN Vital Nutrients Prescribe

Alive!® Multi-Vitamin(with iron) NW Nature's Way Prescribe

Add Supplements from Fullscript

Search by product name and press enter

Vitamin Search

Refine Search by brand name Count: 337

NW Nature's Way
Product Name

BIE Bioelements Inc.
Alive!® Multi-Vitamin(with i ME3 Metabolic Maintenance Prescribe
Ad 4 VitaMi D LIF Life Extension . b
Ivance 1taMineral eep VN Vital Nutrients rescribe
Advanced VitaMineral C Con KAN BodyBio/E-Lyte Prescribe
SAnALS i
I} 6 ChARM charmadmin~  (®) Add-ons 5%

4= New Template
Template Name | DrAlbert Template Type Supplement
Template Items + Supplement

Alive!® Multi-Vitamin(with iron) (Tablets) 180 tablets [NW Nature's Way] Fulliscript
1 tablet(s), once per day,, Period :

m)

Comments
4
m Cancel
A 6 ChAEM charmadmin~  (® Add-ons 5t
- My Templates Practice Templates Email Templates ChARM Library

Template Type = Supplement :] Q Search by Template Name
+ New Template

Template Name Template Type

Dr Albert Supplement .o

ChARM-Fullscript Integration User Guide
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The Practitioner can add multiple templates with required supplements and save it
to “My Templates”

D & cramm ChARM-Carev (D Addons (5
- Practice Templates Email Templates ChARM Library
Template Type  Supplement j Q
Template Name Template Type
Dr.Benjamin’s Supplement wee
SxTemplatel Supplement

If the practice has a list of templates created, the Practitioner can choose from the
templates to add supplements to the chart.

JOSEF WILSON [cha0013] Male/38 DOB:Sep 11,1980 + - B 4O X

X Close Encounter

Provider Dr.Albert Davis Encounter Date Sep 24,2018

Face Sheet €= Ppatient Input Nurse Input Physician Notes Procedure Codes m Preview  Sign Print | eee

SUBJECTIVE Recommendations ** This data will be shared with the patient.
Dr. Albert Davis Sep 24,3918

Chief Complaints / Symptoms

Providers - Last Visit

Prescriptions Supplements Order Labs Imaging Diets Lifestyle
History

Add Suppl /f Templates Past Suppl / Rationale
OBJECTIVE L .

Physical Examination

No recommended supplements
ASSESSMENT

Assessment Notes
Diagnoses

Self Notes

PLAN

Recommendations

Supplement Templates

PRACTICE TEMPLATES Select All
MY TEMPLATES Alive!® Multi-Vitamin(with iron) (Tablets) 180 tablets [NW Nature's
suppll Way]  Fullscript
suppl2
Dosage Units Frequency When Duration
1 tablet(s) j once per day j Before Meals j as needed

Dispense Quantity * Weaning Schedule Comment

suppl3

Dr Albert

1unit j
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JOSEF WILSON [cha0013] Male/38 DOB:Sep 11,1980 + - B A X

Provider Dr.Albert Davis Encounter Date Sep 24,2018 X Close Encounter

= Ppatient Input Nurse Input Physician Notes Procedure Codes Preview  Sign Print  «ee
SUBJECTIVE Recommendations ** This data will be shared with the patient.
Chief Complaints / Symptoms
Prescriptions Supplements Order Labs Imaging Diets Lifestyle
History
Add Suppl ¥ / Templates / PastSuppl / Rationale / Transmit ~
OBJECTIVE
Vita A Complex 1.2 0z [LMN Lotus Moon] Fullscript Transmitted m
Physical Examination 2 tablet(s), twice per day Electronically
Dispense Quantity : 1 unit(s)
ASSESSMENT - — -
Alive!® Multi-Vitamin(with iron) (Tablets) 180 tablets [NW Nature's Way] Fullscript Ready to -
Assessment Notes 1 tablet(s), once per day, Before Meals, Period: as needed Transmit
Dispense Quantity : 1 unit(s)
Diagnoses
Self Notes
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