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1. Definitions
“Company” refers to the EworkUSA platform.
“Merchant” refers to any registered seller or service provider
on the platform.
“Customer” refers to users who purchase products or services
through the platform.
“Platform” refers to the EworkUSA website and related
systems.
“Transaction” refers to any financial activity conducted
through the platform.

Partner A Partner B

Terms and Conditions (Legal Clauses)

Eworkusa.com

2. Registration and Eligibility
The Merchant must be at least 18 years old.
The Merchant must provide accurate and valid information during
registration.
A valid National ID, Passport, or other legal identification may be
required.
The Company reserves the right to verify merchant information at
any time.
Providing false information may result in account suspension or
termination.



EworkUSA Merchant Agreement

3. Business Conduct
The Merchant must conduct business in compliance with the
laws of Bangladesh.
Illegal products or services are strictly prohibited.
Fraudulent activities are strictly forbidden.
Misleading advertising or false promotions are not allowed.
Merchants must maintain professional behavior with
customers.
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4. Credit Facility
The Company may provide a monthly credit facility up to BDT
500,000 to merchants.
Credit approval is subject to the company’s internal policies.
The credit amount must be repaid by the 25th of the same month
to the company's bank account.
The Merchant must use the Merchant Code when making deposits
to qualify for credit facilities.
Misuse of credit facilities may result in suspension or cancellation.

5. Deposits and Transactions
All deposits must follow the procedures specified by the company.
Merchants must include their Merchant Code during deposits.
The Company is not responsible for deposits made using incorrect
codes.
Suspicious transactions may be temporarily held for investigation.
The Company reserves the right to verify and audit transactions.
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6. Withdrawal Policy
Merchants may withdraw their balance up to two (2) times per
month.
Withdrawal limits may be adjusted based on company policy.
Withdrawals must follow the official withdrawal process.
Delays may occur due to technical or banking issues.
Withdrawals may be temporarily suspended if suspicious
activity is detected.
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7. Commission Policy
Merchants will receive 4% commission on the withdrawn amount.
No service charge will apply to this commission.
The company reserves the right to modify the commission
structure.
Commission will only apply to legitimate and verified
transactions.
Fraudulent transactions will result in cancellation of commission.

8. Merchant Responsibilities
Merchants must provide proper services to customers.
Customer complaints must be addressed promptly.
Merchants must participate in monthly operational plans with
their customers.
Merchants must follow company policies and guidelines.
Merchants must protect the reputation of the company.
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9. Security
Merchants are responsible for maintaining the security of their
accounts.
Login credentials must not be shared with others.
Suspicious activities must be reported to the company
immediately.
The company may temporarily suspend accounts for security
reasons.
Misuse of the platform may result in strict disciplinary action.
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10. Data Privacy
Merchants must keep customer data confidential.
Personal data must not be shared with third parties without
permission.
Merchants must follow proper data protection practices.
Data misuse may lead to legal consequences.
The company may store and process data according to policy.

11. Suspension and Termination
Accounts may be suspended for violation of company policies.
Accounts involved in fraudulent activities will be permanently
terminated.
The company reserves the right to take action without prior
notice.
Reinstatement of suspended accounts depends on company
discretion.
The company’s decision regarding account termination will be
final.
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12. Liability and Legal Compliance
Merchants are fully responsible for their own business
activities.
The company holds limited liability for technical system
issues.
The company is not responsible for financial losses incurred by
merchants.
The company reserves the right to modify policies when
necessary.
Any disputes arising from this agreement will be resolved
under the laws of Bangladesh.
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