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Investment Thesis Update

solutions is the right stock in the right market at the right time

Employer of Choice
67% Saudization

19% female

Low staff turnover

Dividend
Proposed DPS of SAR 6.00 [60% payout ratio] for 2023
Vs. SAR 5.00 per share in 2022

Strong FCF Generation
FCF generation SAR (1.3) bn in Q12024

Robust Balance Sheet %L
Net cash position of SAR 1.1bn provides
with a strong financial foundation

Proactive M&A Strateqy

M&A is an important component of
solutions growth strateqgy

Strong Project Pipeline

Wining ratio of +50%

Signed a profit sharing contract with Remat Riyadh for 10 years.

Signed a contract with Aramco for a value that exceeds 5% of solutions’ revenues.

Leading Market Position in KSA

Clear market leader with consolidation opportunities in the
fragmented IT market with a market share of 22.7%
Local-Content score 33.8%

i

stc Partnership

Unrivalled reach, scalability and synergies in
the KSA ICT market
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Asset-Light Business Model

CAPEX intensity ratio of 1.1% with ROIC of
34.3% in 1Q 2024

Technological Partnerships

Access to innovative solutions and technologies to
accelerate digital transformation
Completed the 40% acquisition in Devoteam ME
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LEAP 2.0 targets significant economic value creation in 2024-2026

The new strategy aims at augmenting the core business by emerging tech, innovation and efficiency gains

..lll
Growth

Drive growth through expansion and enhancements

through service excellence:

IT Professional services
Optimize and grow capabilities

IT Managed Services
Revamp capabilities and business
model

Network capabilities
Protect and enrich network services

Multi-cloud services
Capture relevant
opportunities

business growth and

diversification:

Emerging tech
Venturing into the next-gen digital
landscape

Innovation program
Establish, institutionalize and scale

Partnerships and strategic
alliances
Expand ecosystem

Geographical expansion
Capitalize on subsidiaries footprint

Business diversification
through new business models

£
Profitability

Sustain strong margins and returns through operational excellence

excellence in customer

engagements

CEX — Customer Success
Embrace customer success and
revamp customer experience

New verticals
Focus high potential verticals
through industry specific offerings

Sales strategy
Achieve excellence in commercial
capabilities

efficiencies and

sustainability

OPEX optimization

Optimize internal capabilities,
investments, and resource
management

Subsidiaries OM & GTM
Maximize group synergies through
operating model and clear GTM

Sustainability
Adopt best in class sustainability
practices
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Positioned for success in the PPP market

Aligned with the shifting market dynamics solutions is positioned to capture opportunities

Shifting Market Dynamics solutions Strategic Aspirations PPP supporting the Aspirations

Privatization aspirations under
Vision 2030

ilili Trend of government increasing shift from
=== client-supplier relationship to PPP and

PPP model goes beyond the clients’
o”[ traditional procurement process
DD@S adding significantly to the financials
of the participating entities

Additional Revenue Streams

==® Revenue diversification for long-term }
revenue share models — potential impact on growth & business resilience
growth of government ICT spending

Fragmented market in traditional

o . - _ N PPP model is based on recurring
g Increasingicompetitivenessin the traditional ==® Increased contribution of recurring () revenue stream strengthening financial
business models for ICT services — int'l ong 1 .
revenue position of the organization

players; public bidding on Etimad; price
sensitivity in the private sector

Local technology providers
exploring PPP opportunities

Market players are pursuing opportunities in
PPP through consortiums and partnerships to
capture value

Strengthen market positioning
Extend solutions success with key
clients to cover their emerging
requirements for PPP partners

Long-term PPP engagements add
positively to solutions equity story -
leading to a better market sentiment

E Enhanced Financial Profile }
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solutions 1Q 2024 Financial Dashboard

Growth rates matured, while strong margins and returns were maintained in 1Q 2024

1Q 24 Revenue 1Q 24 GP Margin 1Q 24 Capex 1Q 24 Capex / Revenue
o o
o 2,809 22.1 1.12%
/ A A/ Y o A . o A
+6%  YoY -59bps YoV +18%  YoY +13bps  YoY
1Q 24 EBITDA 1Q 24 EBITDA Margin 1Q 24 Net Cash From 1Q 24 ROIC

Operating Activities

w440,  157%a. ~(1,430)vy  34.3%v

+5% YoY +3bps YoY -58bps YoY
1Q 24 Net Profit 1Q 24 NP Margin 1Q 24 Net Cash 1Q 24 ROAE
353 12.67 1,090 42.67:
SARmn SARmn
A 67 a , v O Vv
+16% YoY +123bps  YoY -62% YoY -88bps YoY
€ solutions

by stc
9722



This message/document has been classified as “Public”

Revenue Trend and Breakdown by Business Segment
Group revenue grew +5% YoY in 1Q 2024 driven by IT Managed and Operational Services

Revenue Trend (SARmn) Management Commentary
| +8% | = 1Q 2024 performance was led by IT Managed &
2,676 2701 2795 2,868 2.809 Operational Services +15% YoY.
= Core ICT Services revenue grew 2% YoY.
= Digital Services revenue grew 1% YoY.
= Consolidated revenue growth was supported by a
1Q 23 2Q 23 3Q 23 4Q 23 1Q 24 Contr'ibut'ion from G1za and CCC.
QoQ +1% +3% +3% -2%
Revenue Movement YoY (SARmn) 1Q 2024 Revenue Composition (by Business Segment)
+5%
1Q 2023 1Q 2024
2,676 25 104 3 2,809 17% 16%
58% 56%
25% 28%
Revenue Core ICT Services IT Managed & Digital Services Revenue
1Q23 Operational Services Q24
+2% +15% +1%

B Core ICT Services BIT Managed & Operational Services ® Digital Services
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Revenue Breakdown by Entity

Giza and ccc accounted for 21% of 1Q 2024 revenue!

Revenue Breakdown by Entity (SARmn)

+B5%
2,676 2,701 2,795 2,868 2,809
290 180 191 253 203
360 417 433 308
2,386 2,161 2,186 2,207
1Q 23 2Q 23 3Q 23 4Q 23 Q24
B solutions mGiza Eccc
Revenue Movement YoY (SARmn)
+B5%
2,676 18 293 2,809
—— ——————
179)
Revenue solutions Giza cce Revenue
1Q 23 Q24
-8% +6%

T- all numbers are presented after intercompany eliminations

Management Commentary

Seemingly weak revenue dynamics of solutions
standalone reflects re-channeling of some projects
from solutions to subsidiaries on a ‘best fit’ principle.

Giza contributed 11% to consolidated 1Q 2024 revenue.
ccc accounted for 10%.

ccc was the key drivers of consolidated revenue
generation in 1Q 2024.

Revenue Composition (by Entity)

1Q 2023 1Q 2024

1%

89%
ny% 79%

10%

mGiza Mccc
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Revenue Breakdown by Customer Type

The revenue share of stc and the Government remained flat YoVY at /7% in 1Q 2024

Revenue Breakdown by Customer Type (SARmn)

+5%
2,676 2,701 2,795 2,868 2,809
555 571
1,263 1162
976 1,136
1Q 23 2Q 23 3Q 23 4Q 23 1Q24
Estc B Government B Private sector
Revenue Movement YoY (SARmn)
+5% |
2,676 206 13 2,809
——
. -
Revenue stc Government Private sector Revenue
1Q23 Q24
+24% -7% +2%

Management Commentary

= Revenue growth was driven by +24% YoY increase in
revenues from stc in 1Q 2024 due to ccc consolidation.

= Revenue from the private sector grew 2% YoY..

= .while revenue from the Government decreased 7%
YoY from a high comparison base last year.

Revenue Composition (by Channel)

1Q 2023 1Q 2024
32% 38%
68% 62%
mB2B m Sell to stc (stc group is the end customer)
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Profitability - Gross Profit Performance

Gross profit margin rebounded QoQ to 22.1% in 1Q 2024

Gross Profit Trend (SARmn)

+2% ‘
796
606 732 619
464 l
1Q 23 2Q 23 3Q 23 4Q 23 1Q 24
QoQ +21% +9% -42% +33%
Gross Profit Movement (SARmn)
| e |
132 619
606 [ ] 1 -
(90) 29)
Gross profit Revenue Direct cost Indirect cost Gross profit
1Q23 1Q 24
+5% +5% +19%

Management Commentary

= Gross margin decreased by 59 bps year-on-year to
221%1in 1Q 2024 from a high comparison base of 1Q
2023..

= .yetrecovered strongly from 16.2% seen in 4Q 2023
supported by a more balanced mix of projects.

Gross Profit Margin (%)

271% 28.5%

22.6% 22.1%
16.27%

1Q 23 2Q23 3Q 23 4Q 23 1Q 24
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Profitability - Gross Profit Drivers

1Q 2024 Gross Profit dynamics was defined by projects mix and reallocation of projects across subsidiaries’

Gross Profit Breakdown by Entity (SARmn)

Management Commentary

+2% = Core solutions business earned SAR 527/mn gross
‘ ‘ profit in 1Q 2024, 85% of the total gross profit.
796
606 732, 47 619 . |
‘o 27 P 464 36 = Giza and ccc contributed SAR 92mn, 15% of the total
54 57 .
o 602 688 - B ) gross profit.
= Core solutions business showed 23.9% gross profit
margin in 1Q 2024, up 1.4pp YoY.
1Q 23 2Q23 3Q 23 4Q 23 1Q24
m solutions m Giza Eccc
Gross Profit Movement YoY (SARmn) Gross profit margin by Entity
+2%, | 31.5%
23.9%
606 36 619 18.5%
(10) (12) - 12.1%
Gross profit solutions Giza ccc Gross profit 192023 2Q2023 3Q 2023 4Q 2023 1Q 2024
1Q23 1Q 24
2% -18% solutions Giza ccc

T- all numbers are presented after intercompany eliminations
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Profitability - EBITDA and Net Profit

1Q 2024 EBTIDA and net profit margins increased both QoQ and YoY

EBITDA & Net Profit Trend (SARmn) Management Commentary

456 817 = EBITDA grew 5% YoY in 1Q 2024 as somewhat lower
419 440 gross margin was offset by reduced operating
expenses as a percentage of revenue.
= Net profit to shareholder increased by 16% YoY in 1Q
- 2024 due to lower Zakat expense.
1Q 23 2Q 23 3Q 23 4Q 23 1Q 24
EBITDA m Net Profit
EBITDA Movement YoY (SARmn) Net Profit Movement YoY (SARmn) EBITDA & Net Profit Margins (%)

16.9% 18.5% 1575

15.6%
48 353
22
a9 2 - 1 440 S04 R . ,
] ®) (12) N.4% 6% . 12.6%
. (109) (10) 3) l W
EBITDA Revenue COS ~ G&A  S&D  Other EBITDA NetProfit EBITDA ~ D&A  ZAKAT  Other Net Profit
1Q23 1Q 24 1Q23 1Q24 1Q 23 2Q 23 3Q 23 4Q 23 1Q 24
+0%  +5% 8% -M%  -16% +5% *14%  -100%  +230% Net Profit Margin —— EBITDA Margin
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Balance Sheet - Working Capital

Working capital reflects a temporary volatility in the billing cycle in 1Q 2024, which should reverse in coming quarters

Accounts Receivable (SARbnN)

43 4.4

3.0

147 153 144

2021 2022 2023 1Q 2024

1 Accounts receivable

Working Capital Performance (SARbn)

Days Receivables Outstanding

Accounts Payable (SARbn)

3.3

3.1
2.6
1.9
130 122 113
2021 2022 2023 1Q 2024
—Accounts payable and accruals —DPO

| o |
3.05 257 2.90 3.10 3.10
1Q 23 2Q 23 3Q 23 4Q 23 1Q 24
QoQ -16% +13% +7% +0%

Working Capital = Current Assets - Current Liabilities

Management Commentary
= As of the end of March 2024, solutions maintained its
working capital QoQ and grew YoY by 2%.

= Receivable days extended to 1562 days in 1Q 2024 due to
a temporary volatility in the billing cycle for some
projects.

= Payable days shortened to 107 days.

Accounts Receivable Composition (%)

19% H Governmental

M Private Sector

15%

66% Hstc
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Cash Flow Generation
Strong balance sheet helped to absorb one-off cash flow swings in 1Q 2024

Capital Expenditures (SARmn) Management Commentary

= |ncreased working capital investments in 1Q 2024 were

195 133 caused by higher receivables and contract assets..
N2
2.1% = ..which reflects a temporary volatility in the billing
T | 15% cycle for some projects and should reverse in coming
—2 | o 31
1 1.0% m quarters.

= As aresult, net cash position decreased to SAR 1.09bn

2021 2022 2023 102024 as of end of March 2024,

——J1CAPEX —— CAPEX / Revenue

Free Cash Flow (SARmn)

1,595
1,014 1,150
(1,304)
2021 2022 2023 1Q 2024
Free Cash Flow= CFO- CAPEX - Lease liabilities payments - Purchase of treasury shares — Payment for ‘ SO l. U t1 O n S
acquisition of subsidiary by sic
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Returns and Dividends

High returns and progressively growing dividends

Return Ratios (%) Management Commentary
= Capex-light business model generates high
55% returns and allows for generous dividends.
51.1%

= The Board of Directors recommended to pay DPS
of SAR 6.0 for 2023, up 20% YoY, with a payout ratio

50%

45% of 60%.
40%
0% Dividends (SARmn)
30% 714
o] 595
5 475
25% 400
20%
. 18.7% 57% 57% 57%
1Q 23 2Q 23 3Q 23 4Q 23 Q24
2020 2021 2022 2023"
——ROIC ——ROAE mmmm Dividends Dividend Payout
*BoD recommendation .
ROIC =EBIT / Invested Capital (Net Working Capital + PPE + Goodwill + Other Operating Assets) ‘ solutions
ROAE= Net income /Average Total Equity by stc
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Outlook and Guidance

solutions maintains its 2024 guidance

Source: MOF, IDC, internal Company research

2024 Outlook

2024: 8%
2023-2027 CAGR: 9%

1Q 2024

FY 2024 Guidance
results
Revenue Growth 5% 8% - 1%
EBITDA Margin 15.7% 13% - 15%
Capex Intensity 11% 1.0% - 1.5%
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IR Contact Details
)/ middle east )( middle east

Contact solutions by stc investor relations team gms\g%sgggigﬂations ESVS%SE;(%% Cr)tala’tions
Abdullah Al-Dayal IR AWARDS IR AWARDS
Investor Relations Director WINNER WINNER

+966 11 525 2985

32023 2022

aaldayel@solutions.com.sa

Faisal Altimyat
Investor Relations Manager

+966 11 525 2159

faltimyat@solutions.com.sa

Download
our IR App

Investor relations — solutions by stc
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. GETITON 2 Download on the
5 Google Play & App Store
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https://solutions.com.sa/investor-relations/
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