
1

Leading in Cloud 
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About Verkada

At Verkada, our mission goes beyond reinventing 
physical security. Organizations worldwide trust 
us to help solve their most complex security and 
operational challenges.

Enterprise-level scalability
Our cloud-managed platform unifies natively 
integrated products into a single pane of glass. 
Instead of managing fragmented vendors and 
siloed tools, organizations with Verkada can 
centralize visibility across hundreds of sites, 
standardize security practices, and streamline 
management.

Our AI advantage
AI has been built into the Verkada platform from 
the start. Powerful analytics help diverse teams 
drive cost savings, strengthen physical security, 
unlock operational insights, improve workplace 
safety, and reduce risk and claims.

Verkada is built with enterprise-grade security 
and privacy at its core. We’re proud to help our 
customers protect their people and assets at a 
global scale in a privacy-sensitive way.
 

Built for modern 
enterprises
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Verkada Command

One platform for physical security
Control your entire physical security operation from Verkada Command, our cloud-based 
management platform.

Access from anywhere
Enjoy remote access out of the box, allowing you to monitor your premises and respond to 
incidents from anywhere.

Scale with ease
Add an unlimited number of devices, sites, and users to Command without complicating 
the user experience.

System health at a glance
See the health and status of every device across your organization. Know immediately if a 
device goes offline.

Seamless user management
Help ensure platform security with role-based access, single sign–on, two–factor 
authentication, and integrations for SCIM and SAML.

Integrate Verkada with existing systems
Build custom security and operational workflows using APls and prebuilt integrations with 
identity management systems, GSOC systems, industry-specific software, and more.
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AI-powered platform

AI to protect the physical world
Verkada has been investing in advanced AI and computer vision 
capabilities for a decade. This technology enables 100+ cutting-edge 
features that help organizations strengthen security and gain valuable 
operational insights like never before. 

Freeform  
text search

AI-powered 
deterrence

AI-powered 
unified timeline

Motion  
search

Sales conversion 
trends

License plate 
recognition

People & vehicle 
analytics

Occupancy & 
queue trends

Live face  
blur

Face 
authentication
to unlock doors

Line crossing  
& loitering

Slip-and-fall 
detection

AI-powered 
incident summaries

People & vehicle 
trajectories

AI-powered  
alerts

Person or license 
plate of interest

Fighting 
detection

Unknown people 
detection

Biometric ID 
verification

Intercom live 
captions & 

translations
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Leverage state-of-the-art capabilities to speed up investigations, get real-time 
alerts, and gain useful operational insights.

Speed up investigations
Find people and vehicles in seconds, and automatically organize relevant footage into a 
single, chronological timeline. Add AI-generated summaries and share in a few clicks.

Get proactive alerts
Get immediately notified when a person of interest, loitering, fighting, camera tampering, 
or other criteria is detected.

Increase operational efficiency
Visualize business trends, optimize staffing, and pinpoint bottlenecks by tracking foot 
traffic, wait times, production inefficiencies, and more.

Customize privacy controls
Selective face blur, privacy regions, and granular user permissions help ensure legal and 
organizational policy compliance.

Unparalleled video intelligence

Video Security
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Video Security

High-resolution cameras combine the reliability of on-device processing and storage with the 
flexibility of the cloud.

Enterprise hybrid cloud video security

Scale with simplicity
Even in the event of network outages, 
cameras record locally; once connectivity is 
restored, feeds are available for viewing.

Reduce hardware overhead
No more NVRs or on-prem servers. Cameras 
require just a single Ethernet cable (PoE) and 
have up to 365 days of on-device storage.

Secure by default
Video data is encrypted at rest and in transit, 
and automatic firmware updates keep 
systems secure.

Access from anywhere
View and manage cameras from any supported 
browser or device. Share live and historical 
footage with a few clicks.

Dome series

Multisensor series PTZ seriesFisheye series

Remote series

Bullet series Mini series
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Command Connector

Command Connector enables organizations to connect third-party, 
non-Verkada cameras to Command, allowing them to access powerful 
video analytics and capabilities using their existing infrastructure.

The on-ramp to our cloud-based 
Command platform

Migrate to Verkada on your own terms
Access the benefits of the Verkada platform in minutes without the 
rush of swapping out your existing cameras. Transition to the cloud on 
your timeline and within budget.

See all your footage on one screen
View and manage every Verkada and non-Verkada camera from a 
single, intuitive management platform — even when you’re not on site.

Accelerate investigations with powerful analytics
Bring your legacy cameras into Command and access analytics 
that can reduce investigations from hours to minutes and unlock 
operational insights.

Add visibility to your other Verkada solutions
Enhance your Verkada Access Control, Alarms, Air Quality Sensor, and 
Guest deployments by using your existing cameras to provide critical 
visual context.
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Connectivity

The GC31-E and GW31-E gateways make it simple to deploy Verkada  
products anywhere with cell signal or Wi-Fi, including hard-to-wire areas 
like parking lots, equipment yards, streetlight poles, and remote locations.

Deploy anywhere
Deploy Verkada anywhere with purpose-built LTE and Wi-Fi gateways. 
Feed the gateway any power source, connect to a cell carrier or Wi-Fi 
network, and send both power and data to any Verkada device via PoE.

Plug-and-play setup
With the ability to tap into nearly any power source and send 60W 
across 2 PoE outputs, Verkada gateways are the easy button for 
deploying physical security anywhere.

Cloud-managed
Easily set up and manage gateways in Verkada Command from any 
device and any location. See all your gateways on a map, remotely run 
diagnostics, and receive alerts if connectivity is lost.

Connect any Verkada 
device, anywhere
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Connectivity

The MT81 Cloud-Managed Security Trailer makes it simple to deploy 
Verkada security systems anywhere, including hard-to-wire or temporary 
locations such as parking lots, construction sites, large venues, industrial 
yards, and crime hot spots. 

Rapid deployment
Pre-wired, Verkada-compatible arm mounts and a built-in PoE switch 
make installation simple. Scan a QR code and the trailer is ready in 
Command. 

Cloud-managed in Command
Remotely manage power, access connected devices, and track the 
trailer’s GPS location in Command.

Customized to security needs
Leverage Verkada-validated configurations or choose the exact trailer 
and device combination that fits your security and uptime requirements.

On-demand video security 
and deterrence
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Hybrid cloud access control that improves security, maximizes 
visibility, and streamlines management.

Easy to scale
Whether you have 10 doors or 10,000, manage devices and  
users from an intuitive web-and mobile-based platform —  
even if you’re thousands of miles away.

Custom alerts and visual context for every door
Get real-time insights and take immediate action with natively 
integrated access control and video security. Easily run 
investigations, see live door events, and more.

Easy migration, powerful automation
Reduce manual work with set-and-forget automations like  
bulk user management, SCIM and SSO integrations, and 
powerful APIs.

Access control for the 
modern enterprise

Access Control

Verkada has been a real 
game-changer for us. I 
would recommend it to 
any organization looking 
for an all-in-one, scalable 
security system.

Jeff Graves,
Director of IT,  
Los Angeles Rams



Keep your existing readers and cards, or upgrade to 
modern credentials. Either way, Verkada helps increase 
security and provides a seamless unlock experience. 

A modern and secure 
unlock experience

•	Mobile NFC in Apple Wallet
•	Customizable Bluetooth via the 

Verkada Pass app
•	Encrypted keycards and fobs
•	License plate recognition unlock
•	Face Unlock
•	PIN codes

21
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Flexible setup, 
always up-to-date
Access controllers
Bring cloud-managed access control to your doors and integrate your 
building’s infrastructure — including door readers, elevators, and sensors 
— with the single-door AC12, the multi-door AC42 and AC62, and the IO 
controller AX11.

Door readers, access stations, and access credentials 
Enable fast and secure access with the AD34 and AD64 door readers 
and the AF64 Access Station Pro. Each device supports a wide range 
of credential technologies, including first and third-party keycards, 
Bluetooth, and mobile NFC. The AF64 additionally supports Face Unlock. 

Wireless locks
Bring digital access control to every door with secure, robust, and 
seamlessly integrated wireless locks. The AL54 Wireless Lock comes in 
cylindrical and mortise variations, and Verkada also integrates with third-
party providers — like Schlage, Assa Abloy, and SimonsVoss — to enable 
smarter door management across the enterprise.

Access Control
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Effortless calling and 
security at scale

Unparalleled call quality 
See and hear callers clearly with sharp video and crisp audio — no matter 
the lighting or background noise.

Flexible receiver options
Answer calls at a desk or on-the-go. Choose from iPad or mobile apps, web 
browsers, and existing telephony systems to connect the way you prefer.

Simplified entry 
All intercoms feature a built-in access controller to simplify installs, and the 
TD33, TD53, and TD63 are equipped with a door reader too. The TD63 also 
features a keypad, for pincode entry or multi-factor authentication.

Management at scale
Verkada’s cloud-based management platform, Command, brings visibility 
and control at scale for many intercom systems across multiple sites.

Intercom

Answer calls, grant entry, and boost security with Verkada’s 
cloud-managed intercom.
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Verkada Desk Station
An iPad-based interface that stationed professionals, like receptionists or 
guards, can use to monitor live feeds and respond to calls with one tap.

Verkada mobile apps
Two mobile apps (Verkada Pass and Command) for designated users to receive 
calls, interpret visual context, and respond on the go with one-tap controls.

Verkada Command on web
A web browser-based interface for designated users to field single or concurrent 
calls, all while monitoring other Verkada deployments.

Existing telephony systems
An integrated way for organizations to receive intercom calls via existing  
systems — like SIP/VoIP or PSTN — and respond with their third-party software  
or hardwired phones.

Intercom

Take calls from anywhere
Bring flexibility to intercom calling with multiple receivers  
and cloud-managed call routing.



27 27



2828

Protect any site with cloud-based alarms that integrate natively with cameras 
and access control. Organizations can self-monitor or use Verkada monitoring 
that comes included.

Smarter protection 
inside and out

Alarms

AI-powered perimeter protection
Detect intruders with outdoor cameras and deter them with powerful talk-down 
speakers. Protect fence lines and outdoor assets while improving guard efficiency.

Advanced video intrusion
Reduce false alarm calls with video-verified sensors and AI camera triggers.  
No more guessing what happened — get instant video context of the trigger  
event at your fingertips.

Basic intrusion
Transform outdated burglar alarms into a modern, cloud-based system while 
reusing existing sensors and wiring. Reduce management overhead and TCO  
for multi-site deployments.

Video-integrated panic buttons
Immediately and discreetly call for help, while leveraging camera footage to 
provide critical context about an incident.
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Alarms

With alarms, access control, and cameras on one platform, organizations 
benefit from unified management and cross-product capabilities without 
costly integration work.

Native integration with 
cameras and access control

Video verification and context
No more guessing what triggered the alarm — see the full picture from a paired 
context camera in one click.

AI camera triggers
Leverage Verkada cameras as smart alarm sensors that detect people, loitering, 
and line-crossing, with no additional hardware investment.

AI-powered deterrence
Use AI-powered cameras with talk-down speakers to deter intruders. Enable an 
automated sequence of human-like audio messages, ending with an alarm raised 
if the activity continues.

Badge to arm and disarm
Eliminate key codes by leveraging access credentials for effortless arming and 
disarming. Simply badge to disarm and double-badge to arm.

Access control triggers
Trigger alarms with door opened, door held open, and door forced open events 
from Verkada access control — no need for dedicated intrusion sensors.
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Verkada unlocks a fundamentally better way to protect sites after hours — using the camera as 
an intelligent alarm sensor.

AI-based video alarms

Alarms

Always human-verified
When a camera is triggered, 
monitoring agents will 
video-verify the event 
before raising an alarm.

Reduce false alarms with AI
Set intelligent triggers like 
person detection, line-
crossing, and loitering to 
screen out non-human 
activity and passerby traffic.

Extend protection outdoors
With camera triggers, 
organizations can easily protect 
outdoor areas such as fenced 
equipment yards and access-
controlled loading docks.
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Verkada Alarms comes with 24/7 professional monitoring, which provides a team of trained 
agents who can respond to alarms.

24/7 professional 
monitoring

Purpose-built agent software
Monitoring agents operate on Verkada 
software that’s been engineered for 
maximum speed, reliability, and video 
verification accuracy.

Full visibility of agent actions
Both during and after an alarm, 
users can see exactly who the agent 
contacted and review a transcript and 
recording of every call.
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Enhance the health, safety, and comfort of your indoor environments 
with an all-in-one sensor device. 

Comprehensive coverage
Protect people, products, and assets with a wide range of ambient 
environment and air quality sensor readings.

Instant alerts and video insights 
Swiftly identify and investigate unusual readings with automated 
notifications and integrated video footage.

Monitoring and management at scale
Easily configure sensors across sites, analyze trends, and share the 
condition of your indoor environments to key stakeholders. 

Better environmental and air quality 
monitoring with Verkada

Air Quality Sensor
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Verkada's SV20 series includes three unique 
sensors that are designed for distinct use cases. 
Deploy the ideal air quality sensor in your 
environment to stay ahead of unseen threats.

A sensor for every 
indoor space

Air Quality Sensor

Temperature

Humidity

Carbon Dioxide

Noise

Air Quality Index

Vape Detection

PM2.5, PM4.0 & PM10

Tamper

Motion

Carbon Monoxide Audio Recording RESET® Viral Index

Formaldehyde Heat Index

TVOCs Mold Risk Index

Ambient Light Dew Point Index

Pressure Humidex
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Leverage sensor data for a variety of applications across 
building environments.

Vape detection
Receive alerts when smoking and vaping occurs; see a history of vape events 
associated with specific individuals to prioritize resources and intervention. 

Workplace health and safety
Monitor indoor spaces for changes in indoor air quality conditions such as 
pollution, allergens, chemicals, and more.

OSHA and regulatory compliance
Have a record of being in compliance with regulations (such as noise levels 
and heat index) and reduce the time required for audits.

Server room monitoring
Monitor temperature and humidity in server rooms and IDF closets to 
protect from equipment malfunction.

Mold prevention and food safety
Measure humidity and track the mold risk index during hot months to avoid 
moisture build-up and mold formation.

Infrastructure protection
Monitor particulate matter and AQI readings to determine if HVAC 
maintenance — such as replacing air filters — is needed.

Use cases
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Workplace

Streamline facility workflows and increase employee safety with Workplace, 
Verkada's integrated visitor and mailroom management solutions.

Improve the guest experience
With tailored flows based on visitor type, touchless check-in,  
and instant arrival notifications, Verkada Guest makes visitors feel 
welcome the moment they step through the door.

Centralize security
Verkada Guest seamlessly integrates with Video Security and Access 
Control, making it easy to track arrivals, issue on-demand access 
credentials, and review visitor activity with linked footage.

Screen visitors instantly
Screen visitors against sex offender registries, various criminal 
databases, and custom deny lists.

Set up in minutes
Simply download the Verkada Guest app and add an iPad and a 
badge printer to the Command platform. Personalize further with 
custom branding, guest flows, and site-specific user permissions.

Integrate with systems of record
Simplify admin workflows by integrating with HL7 electronic medical 
record (EMR) systems and student information systems (SIS).

Improve visitor experience 
while strengthening security



39

Integration with 
Verkada Cameras

Document 
signing

Integration with 
Verkada Access 

Control

Color badge 
printing

Role–based 
permissions

Automatic arrival 
notifications

Customizable 
visitor experience

Analytics and 
reporting

Touchless 
check–in

Security  
screening
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Workplace 

Reduce manual processes of logging and managing deliveries.  
Simply scan the label on any parcel and Verkada Mailroom will 
instantly notify the recipient.

Streamline mailroom operations
In just one click, Mailroom scans the shipping label, notifies the 
recipient, and tracks delivery details in a centralized dashboard.

Never miss a package
Send automated notifications and reminders to employees across 
Slack, SMS, and email. Plus, help them locate their packages with 
photos of printed labels.

Deter package theft
With Verkada’s camera integration, office managers can easily 
safeguard assets with a live view of all mailroom activity and a 
historical snapshot of when the package got scanned.

Take the work out of 
mailroom management



Automatic pickup
reminders

Mailroom
dashboard

Filterable 
search

Verkada camera
integration

OCR label 
scanning

Package photo
validation

User directory
integration

Instant recipient
notifications

Protect deliveries at scale with all the features 
needed to manage mailroom security.

Key features
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Government-grade solutions 

Power multi-site security operations via AWS GovCloud
Protect government buildings and remote facilities with government-grade 
cameras, access control, air quality sensors, visitor management system, 
gateways, and mobile security trailers. Centrally manage all devices, users, 
and sites from a web-based platform, securely hosted on DoD IL4 approved 
AWS GovCloud.

High-level security and compliance
Verkada is built with government compliance in mind and meets leading 
security standards, including FedRAMP In Process at the Moderate impact 
level, Zero Trust architecture, and SOC 2 Type 2 compliance. Verkada 
cameras are also FIPS 140 validated and TAA/FY2019 NDAA compliant.

Deploy and monitor from anywhere
Access camera feeds remotely from any smartphone, tablet, or desktop, 
with no VPNs or port forwarding required.

Government contract vehicles
Leverage Verkada’s access to government contract vehicles to help 
expedite procurement for federal, state, and local agencies, including with 
Carahsoft's GSA Schedule, NASA SEWP V, ITES-SW2, DLA TLS, OMNIA, 
and various socio-economic partner vehicles.

Modern security for 
government organizations
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FedRAMP In  
Process (Moderate)

Hosted in AWS 
GovCloud

TAA 
Compliant

FIPS 140 
Validated

SOC 2  
Type 2

Zero Trust  
Architecture

ISO 27001, 27017, 
27018, and 27701

High-level security and compliance

FY2019 NDAA 
Compliant
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Trusted by organizations around the world
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Your 30-day free trial includes

Try Verkada for free
Join tens of thousands of organizations worldwide and experience the benefits of Verkada's 
hybrid cloud system firsthand, at no cost to you.

In just 10 minutes, our devices are online and fully operational. Best of all? Verkada offers 
unlimited user seats so you can share the benefits of our modern solution with anyone in  
your organization.

Get started with a free trial by scanning the QR code or visiting verkada.com/try

	•Brand-new Verkada device 

	• 24/7 support via phone, chat, or email 

	• Full access to Command software

	•Pre-paid return shipping label

45

verkada.com/try
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