NOJIMTUKA KOHOUOEHLUUAIIBHOCTU
CEPBUCOB CAMOOBCINYXUBAHUA MTC
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YTO PEIYNUPYET HACTOSALLAA NMNOJNIUTUKA KOH®OUAEHLIMAIIBHOCTU?

Hactoswas «Monutuka koHdunaeHumansHoctn Cepsucos camoobenyxmnsaHus MTC» (ganee — Monutuka)
ABMNSIETCA HEOTbeMINIeMOM YacTblo 3akasa, OOCTYMHOrO MO CChUIKE W perynupyeT OTHOLUEHUS MexXay
My6nnyHbIM akuMoHepHbIM obectBoM «MobunbHble TeneCuctembl» (lopugudeckunin agpec — Poccunckas
depepaums, r. Mocksa, yn. MapkcucTtckas, a. 4, ctp. 1), umenHyembiM ganee «Komnanusa» nnn «MTC», n
Monb3oBatenem (B NOHMMaHWK, YCTAHOBMNEHHOM B «EAMHBIX ycnosusx ncnonb3osaHus cepsncos MTCy»),
ncnonbayowmm Cepsucel camoobenyxmnsanmsa MTC (JlndHein kabuHet MTC u Mpunoxexne «Mon MTCy»)
(nanee — CepBuc), no nosogy obpaboTkm AaHHbIX [Nonb3oBaTens (BkYas nepcoHasnbHble OaHHble, B
noHnmanum depgepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHbIX), B npouecce
ncnonb3oBaHus MNMonb3oBartenem Cepsuca.

Hactosawas MNonutuka pa3mMmelleHa no CcCcblyike

OTHoleHus, cBsi3aHHble C 06paboTkol AaHHbIX [onb3oBaTtens, perynupyloTcs «EQMHbIMKU YCROBUSMM
ucnonb3oBaHus cepsucoe MTC», 3akasom, HacTosiwen [lonuTukoil, a Takke MPUMEHUMbIM
3aKoHOAaTeNbCTBOM.

Mepen ucnonb3oBaHuem lNpunoxeHus, MNonb3oBaTenb 0653aH 03HAKOMUTLCS C HacTosiwen MNonuTukon, a
Takke CoO BCEMMU NPUMEHNMbIMU NpaBuamMm 1 gokymeHtamum MNpunoxeHus.

Mpwn peructpaumm (ABTOpM3aLMK), Kaxaom JOCTyne u/mnn akTM4eckoM mcnonb3oBaHuu [Mpunoxexus,
Monb3oBaTtenb cornawaeTcs ¢ ycnosusiMu Hactoswen MNonutukn, a Takke ¢ ycrnosusamm 3akasa, KoTopble
AencTBoBarnm Ha MOMEHT PaKkTMYeCKOoro ncnornb3osaHns MNMpunoxexus.

LENb MOJIMTUKA

3awmTa paHHbix [Monb3oBaTtens u obecnevyeHne ux KOH(*)Mﬂ,eHU,MaJ'IbHOCTVI ABINAKOTCA NPUOPUTETHBIMU
HanpaBneHnaMm Onsa KomnaHun, Nno3TOMY nNpn MUCNOJNb3OBaHUN I'Ipvmomeng, KomnaHua 3sawuuwaetr wm
o6pa6aTb|BaeT AaHHble Nonb3oBaTtens B CTpOrom cooTBeTCTBUM C NPUMEHUMbIM 3aKOHOA4ATETbCTBOM.

Mol obeperaem uHTepecsl Nonb3oBaTenen:

- OTKPOBEHHO 06'b$|CHF|F|, 3a4eM U KaK Mbl nonb3yemMca OaHHbIMU Nonb3oBaTtens (BKJ‘IIOHaﬂ
nepcoHanbHble AaHHbIE);

- 06y4ast U UHCTPYKTUPYS HaLIMX PabOTHUKOB, pernameHTUpys UX 4OCTYN K AaHHbIM Nonb3oBaTens;

- yaansasa unm cokpawas gaHHble [lonb3oBaTens no mMepe TOro, Kak OHU BONblUe He HYXHbI OIS
3asBreHHbIX 34eCb Lenem;

- pearnpyqa Ha 3amMmeYaHua U UHUWOEHThI, 4YTOObI HE AonycTuUTb UX MOBTOPEHME.

NEPEYEHb JAHHbIX NOJIb3OBATENSA, OBPABATLIBAEMbIX KOMMAHUEN
LENTA OBPABOTKN OAHHbIX NMOJIb3OBATENA

B pamMKax HacToswen MNonntnkn, nog gaHHbIMK Monb3oBaTensa NoOHMMaroTCs:

3.1.1. AyTeHTU(UKALUOHHbIE AaHHble — aDOHEHTCKMNIA HOMEp, KOTOPbIV ncnosnb3yeTcs [Nonb3oBaTtenem
ansa ayteHtudmkauum / asTopusauum B Cepsuce;

3.1.2. [OaHHble MNonb3oBaTtens, o6pabaTbiBaemblie CepBMCOM B npouecce ero UCNosfib3oBaHus -
damunus, umsi, oT4eCTBO; abOHEHTCKMI HOMep; MHGopMauus o6 okasbiBaemMon ycriyre (B TOM
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3.2.

4.1.

3.1.3.

yncne wvHGopmauus O JoroBope, WHGOPMaUMs, CcoAepxallascs B MHbIX JOKYMEHTax,
dhopmMmmpyemMbIX B MEpUOA OkasaHus ycnyr); duHaHcoBas WHdopmauns (cBegeHuss o BanaHce
nvmueBoro (Bpokepckoro) cuyeTa; CBEOEHUss O pacxofax; CBEeAEHUS O HEWCMOSTHEHHbIX
obs3aTenbcTBax MO JOroBopaM; cBeAeHuss 06 ocTtaTke AeHEXHbIX CPEACTB Ha cyeTe; CBeAeHns o
PUHaHCOBLIX (KpeauTHbIX) obA3aTenbcTBax; WHgopmaums O Homepe ©OaHKOBCKOM KapThl,
6aHKOBCKOro cyeTa); agpec okasaHus ycnyru (aapec yCTaHOBKM OKOHEYHOro 060pyaoBaHus); Homep
nuuesoro cyeta; WHH; CHWIIC; paHHble o mecTtononoxeHuu [lonb3oBaTtens (reonokauus),
ucnonb3yemble, B TOM 4ucrie, B (POHOBOM pexume Ansi HEeKOTOpbIX yHKuun [MpunoxeHus;
YHUKanbHbIA naeHTudukatop MNonb3oBatens; nHpopmaLns O CBA3aHHbIX akkayHTaxX C akkayHTOM
Monb3oBaTtens; KoHTakTHas MHdopmauus (Homep TenedoHa; agpec ANEKTPOHHOW NOYThI); MHas
nHdopmaums, kotopad MoxeT ObiTb npegoctaeneHa [lonb3oBaTenem npuM UCMNOMb30OBaHUU
Cepsuca;

TexHunuyeckas nHcdopmauma - yHUKanNbHbIA TEXHUYECKUIN naeHTudukatop MNonb3oBaTens; dannsbl
cookies; wumpeHTudukaTop yctponcte(a) [Monb3oBatens; |P-agpec/MAC-agpec; TexHW4Yeckue
(HenepcoHNMMUNPOBaHHbIE) OaHHbIE - TEeXHWYecKkas KoHdurypauus yctponctesa (B TOM 4ucne
Mapka U Moaenb YCTPOWCTBA); cBeAeHMst 06 onepauMoHHON cucteme yctponctea lNonb3oBartens;
NMHOPMaLMA O XapaKTepmucTukax M HacTpoMKax, YCTaHOBIEHHbIX Ha ycTponcTse [lonb3oBaTens,
BKIIOYAsA COCTOSIHME akKyMynaTopa, AaHHble akcernepoMmeTpa, gaTyuka rpaButaumm u rmpockona
YCTPOMCTBA, Hanm4me yCTaHOBNEHHOro Naporns u bromMeTpmnyeckoro Bxoga, MHOXXECTBEHHOro BXo4a
C pas3nuyHbIX YCTPOWCTB, rmobanbHyo naeHTugurKaunio ycTponcTea, TexHonoruo ceasm (2G, 3G,
LTE nT.8.); Bepcusi n naeHtndmkatop MNMpunoxeHus; ctatucTmka Ncnonb3oBaHms yHkumnn Cepeurca
(B TOM 4ncne nHdopMaumsa o BpeMeHn goctyna B [NpunoxeHune); nHdpopmauns O NPUNOXEHUsIX,
YCTaHOBMEHHbIX Ha ycTpowcTBe [lonb3oBaTtens (MeTagaHHble MPUIIOXKEHWR): Ha3BaHue
NPUMOXEHUS, NAEHTUDUKATOP N BEPCUSA NPUIOXEHNSA, UOEHTU(MKATOP YCTPOUCTBA U KOHTPOIbHas
cyMmma; nHdopmaumsa o gencteusax onb3oBaTens, coBepllaeMbiX B pedynbTaTe UCMNofb30BaHus
NpUnoXeHus, BKtovas dakrt cos3gaHusa [Monb3oBatenemM CKPUHLIOTOB 3KPaHOB M 3anuncy BUOEO
akpaHoB, ncnons3osaHme VPN 1 Proxy-cepBucoB, UCNOMb30BaHWM KnaBnaTtyp 1 YCTPOWCTB BbIBOAA
3BYyKa; MHOpMaLmMs O BO3HUKLIMX Owmnbkax B paboTe komnoHeHToB CepBuca, B TOM Ynicne TUn u
BpemMs BO3HWKHOBEHWS OWwMbBKM, a Takke nageHTudumkatop komnoHeHta CepBuca v 3agadu, npwm
BbIMOMTHEHNM KOTOPOW BO3HMKIA owmnbka, Bpemsi OTNpaBku MHpopMauun; Ha3BaHue 1 napamMmeTpbl
CETEBOrO MOAKIMIOYEHUS; NHasA TeXHUYEecKas MHopMaLmsl, KoTopast MOXeT cobmpateca CepBucom
npu ux ucnonb3oBaHuu MNonb3oBatenem;

Llenn obpaboTku aaHHbIX Monb3oBaTtens (BKJ'IIO‘-Iaﬂ nepcoHarbHbIX ,El,aHHbIX)Z

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

npegoctaenerHve Monb3oBaTtento CepBuca, B TOM 4MClle BO3MOXHOCTM AOCTyMa K MPOAyKTaMm,
ycnyram u cepBucam, CaMOCTOATENIbHO npeaocTtaBndemMbiM TpeTbMMU nULaMm nocpencrtesom
Cepsuca (ganee no tekcty - CepBuChl NApTHEPOB);

OKasaHWe CepBUCHOW, KIIMEHTCKOW W TEeXHWYEeCKOW nopgepXkku (BKMAYas  CrhpaBOYHO-
NMHOPMaLMOHHOE 06CnyXnBaHue).

obecrieyeHne Ges3onacHOCTM U COMPOBOXAEHWE MPOLIECCOB, HEMNOCPEACTBEHHO CBS3aHHbIX C
npegocrtasneHnem Cepsuca 1 CepBUCOB NapTHEPOB;

passutue Cepsmca, BKI1HO4aA npouecchbl p83pa60TKI/|, MogepHU3aumm n ynydleHus;

npoBefeHne aHanUTUYecKMX, CTaTUCTUYECKUX U MHbIX BWUAOB WCCNedoBaHWMA, B TOM 4uUcre
HeobxoouMbIX AOns obecneyvyeHUs MOHMMaHUSI XapakTepa ucnosfb3oBaHust [lonb3oBaTtenem
Cepsuca;

dopMUpoBaHME NEepPCOHANM3UPOBAHHBLIX W WHBLIX PENeBaHTHLIX MNOTPEOHOCTAM NpPeanoXeHni
NPOAYKTOB, YCNYr U CEPBUCOB, AOCTYMHbIX B pamkax CepBuca;

KOMMYHUKauuna c MNonb3oBaTtenem no pas3nn4yHbiM BONpocam.

NMPABOBbIE OCHOBAHUA OBPABOTKWU OAHHbIX MOJIb3OBATENA

B cooTBeTcTBMM C NpPUMEHMMbLIM 3akoHogaTenbCcTBOM, KomnaHua He BnpaBe obpabaTbiBaTb OaHHble
Monb3oBaTenst 6e3 OOCTAaTOYHbLIX Ha TO MPaBoOBbIX OCHOBaHMK, BBUAY Yero MTC obpabaTbiBaeT AaHHbIe
lMonb3oBaTtensi B TOM criyyae, ecnu:



4.2.

5.1.

5.2

6.

- 0bpaboTka gaHHbIX Heobxoauma anst npegocTtaeneHus MNMonb3osatento Cepsuca, B TOM YMcne ans
BbINOMHEHNS OrOBOPHbIX 06s13aTenbcTB KoMmnaHum nepep Monb3oBatenem;

- OGPaGOTKa OaHHbIX Heobxogmma and cobntogeHuns YCTaHOBJ1€HHbIX NPUMEHNMbIM
3aKoHO4aTeNIbCTBOM 0083aTENbCTB;

- OGPaGOTKa AaHHbIX NCXOOUT U3 npaB U 3aKOHHbIX NHTEPECOB KomnaHun, npwn ycnosumu, 41O Npn 3TOM
HEe HapyLwlakTCA npaBa u cBoboakl MNonb3oBaTtens.

B cnyyae, ecnv o6paboTka AaHHbIX [Monb3oBaTens MOXeT OCYLLECTBINATLCS TOMbKO NPU YCIOBUM Hanu4yms
oTaenbHoro cornacusi, KomnaHus obecneynT nonydeHue Takoro cornacusi Nonb3oBaTens 4o Hadana
00paboTKM ero AaHHbIX.

CNOCOBbl OBPABOTKU KOMMNAHUEN OAHHbIX MONb30OBATENSA

KomnaHus BnpaBe ocyllecTBnsaTb 06paboTky AaHHbIX [lonb3oBatenss € MCNONb30BaHWEM CPEACTB
aBTomartmsaumm n (Mnu) 6e3 Ncnonb3oBaHUSA TakOBbIX CPEACTB, MyTEM COBEPLUEHMS CNeayroLnx AeUCTBUN
(onepauun) - cbop, 3anucb, cucmemamu3auyusi, Hakor/ieHuUe, XpaHeHue, ymoyHeHue (0bHoereHue,
U3MEHeHue), u3ernevyeHue, UcCronb3oeaHue, nepedava (npedocmasneHue, Aocmyri), 6roKuposaHue,
ylarneHue, yHU4MOoXeHue.

Komnanwus rapaHTupyeT, 4YTO XpaHeHne OaHHbIX Monb3oBaTtens 6yp,eT OCYLLECTBIATLCA UCKMIOYUTESIbHO C
ncnonb3oBaHnem 6a3 AaHHbIX, pacnosioXXeHHbIX Ha TeppuUTopun Poccuinckon dJep,epau,VlM.

NEPEOAYA OAHHBIX MOJNIb3OBATENA TPETbUM NIULLAM

Komnanusi nugpopmupyeT MNMonb3oBartens, a [Nonb3oBaTtens 0CO3HAET TOT hakT, YTo:

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

7.3.

ans npegoctaeneHus Monb3oeatento Cepeuca, MTC mMoXeT NpuBnekaTb TPETbUX NL, NepeYeHb KOTOPbIX
pa3ameLLeH no ccbinke - https://mts.ru/perechen_tretih_lic

ana npepoctaenenus [Monb3oBaTento BO3MOXHOCTM Mcronb3oBaHus CepBucoB [lapTHepoB, AaHHble
Monb3oBaTenss MoryT ObiTb NepedaHbl B agpec TpeTbux Nuu (BNagenbLeB TakMx CEepBUCOB), NepeyeHb
KOTOPbIX pa3MeLLeH Mo cebinke - https://mts.ru/perechen_tretih_lic.

Mopsgok obpaboTkm paHHbIX [lonb3oBatensa B pamkax npepocTaeneHns CepBUCOB NapTHEPOB,
onpegensietca npasunamu (odeptamu, YCNoBuAMW, corfnaweHmamm wn T.4.) KoHkpeTHoro Cepsuca
napTHepa.

ans  obecneyeHus 6Ge3onacHOCTM M COMPOBOXAEHME MPOLEeCcCOB, HEMOCPEeACTBEHHO CBA3aHHbIX C
npegocTtasneHvem Cepsuca n CepBuCOB nNapTHepoB, a Takke B uUenax pa3sutua Cepsuca, BKovas
npouecchbl pa3paboTku, ModepHu3auMnm W ynydweHus, AaHHble [Monb3oBatens MoryT ObiTb nepedaHbl
OOwectBy C orpaHudeHHon oTtBeTcTBeHHocTbio «MTC Beb Cepsucbi» (OFPH 1127746007630,
topuaundeckui agpec - 115432, r. Mocksa, np-kt AHgponosa, a. 18, k. 9).

ONsl NpOBEeAEeHVs1 aHanUTUYECKUX, CTATUCTUYECKMX M WHbIX BUAOB WCCNEedOBaHWWA, B TOM 4ucre
HeobxoouMbIX Ons obecneyvyeHUs NOHMMaHWS XapakTepa ucrnonb3oBaHusa [lonb3oBaTenem Cepsuca,
AaHHble lMonb3oBaTtens moryT 6biTb NepegaHbl B agpec OOLWeCcTBO C OrpaHUYEHHOW OTBETCTBEHHOCTHIO
«Angeke» (OMPH 1027700229193, opuandeckun agpec - 119021, r. Mockea, yn. llbBa ToncToro, 4. 16).

OCOBEHHOCTUN OBPABOTKU CMMUCKA KOHTAKTOB MOJIb3OBATENNA

B pane cny4vaes, KomnaHus 3anpawmeaet y Monb3oBartens 0OCTyn K CMUCKY KOHTaKTOB.
MNonb3oBaTtenb BrnpaBe He NpegocTaBliATb OaHHbIN 0OCTyn.

B cnyyae nonyyeHns gocTyna K CrmcKy KoHTakToB KomnaHus o6s3yeTcs He XpaHWTb NonyYeHHbIe CBeAEHNS
Ha CBOEM cepBepe, a 3anpalumBath UX y ycTpoiicTea MNonb3oBaTtens kaxablii pas npy HacTynneHun cry4aes,
yKasaHHbIX B HacTosiLieM pasgesne Monutuku.

[ocTyn k cnicky koHTakToB Monb3oBaTens TpebyeTcs B Creayowmx crnyJasx:

7.3.1. Tonb3oBaTtenb Ha [MaBHOM 3kpaHe [MpuUNoXeHust HaxXMMaeT KHoMKy «[lononHuTb», BbIOMpaeT
cnoco6 nononHeHusi (CBIN, baHkoBckas kapTa) U nonagaeT Ha akpaH «OnnaTay.
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8.2.
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Ecnun gocTtyn K CNUCKy KOHTaKTOB npefocTasneH, To Nonb3oBaTtene MeeT BO3MOXHOCTb Bbl6paTb
HOMeP O5A NONOJIHEHNA U3 3TOro CNUCKa.

7.3.2. Tlonb3oBaTenb ¢ [MaBHOro akpaHa NpunoxeHns nepexoauT B CIUCOK CBOMX akKayHTOB, HaXnvaeT
KHOMKY «[J06aBWUTb akkayHT», 3aTtemM kHonky «[Job6aButb» n BbibupaeT Tun gobaBneHue akkayHTa
«MobunbHasa cease MTC». Ecnn gocTtyn K CnMCKy KOHTaKTOB npepgoctaBneH, To lMonb3oBaTternb
nMeeT BO3MOXHOCTb BblIbpaTb HoOMep AN 4ob6aBneHus U3 3Toro cnucka.

7.3.3. Tonb3oBaTtenb OTKpbIBAET 3KpaH « PUHAHCHI», a 3aTeM, HaXxaB Ha BUIKET CBEZIEHUIA, NepexoauT Ha
aKkpaH «KoHTponb pacxogoBy». Ecnu JoCTyn K CNUCKY KOHTaKTOB NpeAocTaBreH, TO BMECTO HOMepa
TenecoHa B BEpPXHEN YacTU KaXJoro 13 ykaszaHHbIX 3KpaHoB Monb3oBaTenb BUAUT UMS KOHTaKTa 13
3TOro CnuckKa.

7.3.4. Ha oakpaHe Tapuda B pasgene «Ckuakm» [lonb3oBaTenb HaxumaeT kHonky «llogenutbest
nepcoHanbHOW ckuakon», ecnu Tapud lMonb3oBaTens noapasymeBaeT BO3MOXHOCTb AENUTbCSH
nepcoHanbHON CKUAKOW C OPY3bAMMN.

Ecnun gocTyn K cnncky KOHTaKTOB NpeaocTaBneH, To MNonb3oBaTtenb MMeeT BO3MOXHOCTb BblbpaTb
HOMep Apyra 13 3Toro crnucka.

7.3.5. Tlonb3oBaTtenb C yCTPOWCTBOM Ha onepaunoHHon cucteme Android yctaHasnmsaeT lNpunoxexue,
nNpoxoauT aBTopu3aumio M ayTeHTudukaumo, nepexoamt B cepsuc «Mow Nouck», nepexoant B
pasgen Hactponku u BbibupaeT «Buasat meHa Ha kapte». Ecnu pocTynm K CAMCKy KOHTakToB
npegocTaBrieH, TO B CNMCKe BMECTO Homepa TenedoHa [onb3oBaTens BUANT MMs KOHTaKTa U3 3TOro
cnucka.

7.3.6. Tlonb3oBaTersb C YCTPOWCTBOM Ha onepaunoHHon cucteMe Android ¢ ntoboro akpaHa MpunoxeHus
nepexoant B cepsuc «Mow Noucky», HaxnmaeT KHOMKY «[1purnacuTb KOHTaKT», 3aTeM HaXnmaeT Ha
NKOHKY «TenedoHHas kHura». Ecnv gocTyn K CNMCKy KOHTakTOB nNpefocTasneH, To Nonb3oBatenb
MMeeT BO3MOXHOCTb BbibpaTb HOMep AN AobaBneHms N3 aToro crnvcka.

7.3.7. [Onsa Nonb3oBaTensd ¢ yCTPOMCTBOM Ha onepaumnoHHon cucteme iOS 3anpoc 4ocTyna K KOHTakTam
OCyLLLeCTBNSETCH Npu BxoAe Ha [naBHbIv 3kpaH MNpunoxeHus.

OCOBEHHOCTUN OBPABOTKU OAHHbIX O MECTOMNOJOXEHUN NMOJIb3OBATENA

B pagoe cnyyaes, KomnaHus 3anpawmBaet y Monb3oBartens OO0CTyn K AaHHbIM O MEeCTOMNOJI0XKEeHNN €ero
MOOBUIbHOro yCTpOVICTBa, BKI1HO4asa I/IH(*)OpMaLI,VIlO O CTpaHe pernoHe. ropoge, a TakKkKe O TOYHOM
I'eOl'paCbl/I‘-leCKOM MecTononoxeHun. MNonb3oBartens BrnpaBe He nNpenocTaBATb OaHHbIN Ooctyn.

ﬂ,OCTyn K mecTononoxeHuto Nonb3osaTtens Tpe6yeTc;| B cneayrwLwmx crnyyasax:

8.2.1. [llonb3oBaTtenb YycrtaHaBnusaeT [lpunoxeHne, nNpoxoauT asToOpM3aUMiO U ayTeHTUdUuKauuio,
nepexoant B cepBuc «Mon lMonck» Ha 3KpaH C KapTol U HaXuMaeT Ha KHOMKy «Tekyuiee
MECTOMNONOXEHNE.

8.2.2. lMonb3oBaTtene nonyyaet npurnawieHue B cepsuc «Moi Nouncky», yctaHasnmeaeT npunoxexHve «Mon
MTC», npoxoauT aBTOpM3auuio 1 ayTeHTMdmkaumo nepexoamt B cepuc «Mon MNMounck» Ha akpaH ¢
KapTor 1 NpUHUMAET npurnalleHune.

MNonb3oBaTtenb MoOXeT OorpaHnynTb O0CTYN K AaHHbIM MECTOMNOJIOXKEHNA B HaCTDOIZKaX Ha MOOWUITbHOM
yCTpOIZCTBe, Ha KOTOPOM yCTaHOBJIEHO an/IJ'IO)KeHVIe.

B cnyyae nony4eHusa goctyna k reonokauuy MTC ocyliecTBnseT nepeaadvy U XxpaHeHue CBeleHWIN Ha CBOEM
cepBepe, KaxAabli pa3 nNpu HacTynfeHuu CcriydyaeB, YKasaHHblX B NyHKTe 8.2, a Takke B cny4yasx
HeobxoOouMbIX Ans npegocTaBnenns cepeuca «Mon Mounck».

OCOBEHHOCTU OBPABOTKW [OAHHbIX, HEOBXOOUMbIX OnNA KAYECTBEHHOIo W“
BE3OMNMACHOIO OKA3AHUA YCNYT

[na Bcex aBTOpu3oOBaHHbIX Monb3oBatenen lMpunoxeHuns «Mon MTC» MTC B uensx obecneyeHus
6e30nacHOCTU NepcoHanbHbIX AaHHbIX, NPefoTBpaLLleHUs HernpaBOMEPHOro AOCTYNa M MOLLUEHHUYECKUX
OEencTBui, BpaBe OCYLLEeCTBNSATbL 00paboTKy CECCUOHHBIX TEXHUYECKUX AAHHbIX, YKa3aHHbIX B NyHKTe 9.2.
B cnyyae obHapyxeHus pencteunm AboHeHTa u/unu nonb3oatens [MpunoxeHus «Mown MTC», koTopble



9.2.

9.3.

MOryT BbITb pacLieHeHbl Kak MOLLEHHNYECKME, orepaLn MOryT BbiTb 3a6/10KMPOBaHbI MW MPUOCTaHOBIEHbI.

K gaHHbIM, HeobxoanmbiM Ansi obecneyvyeHnss ka4eCcTBEHHOro M 6e30macHOro okasaHus ycnyr, OTHOCMTCS
TexHu4eckasa nHpopmaums, nepeyvmcrieHHas B nyHkTe 3.1.3., a UMEHHoO:

o CECCVOHHblE [aHHble, KOTopble aBTOMaTu4ecku cobupatoTcs u nepegatotcs [NpunoxeHnem Bo
BpeMsi paboTbl: IP-agpec, Bepcusi onepauMoHHON CUCTeMbl, Mapka M MoAefnb YCTPOWCTBa,
YHUKamnbHble MaeHTUdUKaTopbl YCTPOMCTBA, MHopMaUMs O BpeMeHn gocTtyna B [MpunoxeHwe,
Ha3BaHWe 1 NapamMeTpbl CETEBOIO NMOAKITIOYEHUS.

o MHbopMaUMs O TPUSIOKEHUSAX, YCTAHOBMEHHBIX Ha ycTpoicTBe [lonb3oBaTens (MeTadaHHble
NPUNOXKEHWIN): Ha3BaHWe NPUIOXEHUS, NAEHTUMUKATOP U BEPCUSI NPUINOXEHUs, UAEHTUdMKaTOP
YCTPOMCTBA 1 KOHTPOMbHAA cymMMa.

o uHcpopMaums o pgencTeuax [lonb3oBaTensl, COBepllaeMbliXx B pe3ynbTaTte MCMoSib30BaHUs
NPUNOXeHUs, BKMoYaa akT coszgaHus MNonb3oBaTenem CKPUHLLIOTOB 3KPaHOB W 3amnvcu BUOEO
3KpaHoB, ucnosnb3oBaHue VPN 1 Proxy-cepB1coB, NCNOMb30BaHUM KNaBuaTyp U YCTPOWMCTB BbiBOAA
3ByKa.

. NMHOPMAaLMA O XapakTepUCTMKax U HacTpoWikax, yCTaHOBMEHHbIX Ha ycTponcTee [Nonb3oBartens,
BKIIOYasA COCTOSIHWE aKKyMynsaTopa, AaHHble akcenepomeTpa, AaTynka rpaBuTaumn u rupockona
YCTPOMCTBA, Hannune YCTaHOBMEHHOro naponsd n GuoMeTpmyecKkoro Bxoda, MHOXECTBEHHOro
BXO4a C PasfU4HblX YCTPOWCTB, rMobanbHyl MAeHTUdMKALMI0 YCTPOMNCTBA, TEXHOMOMMIO CBA3M
(2G, 3G, LTEu T1.48.).

Mpy nonyyeHun OocTyna K AaHHbIM, ykasaHHbIM B nyHkTe 9.2. Cornawexusi, OnepaTop 006s3yeTcsl He
XPaHWUTb MOJTyYeHHblE CBeAEHUSI HA CBOEM CepBepe.

9.4. JocTyn K AaHHbIM, HeO6X0AMMbIM OJ1si Ka4eCTBEHHOro 1 Ge3onacHoro okasaHusi ycnyr AGoHeHTa TpebyeTcs, B
TOM 4ucrie, B Creaylolmx cryyasix, korga AOGOHEHT OTKpbiBaeT 9KpaH «PUHaHCbI», a 3aTem, WUHUMLMMPOBaB
nnaTexHylo onepauunio, NepexoauT Ha 9KpaH BBOAA PEKBU3MTOB onnaTbl M MOATBEPXAEHWUS onepauun unm
NpPOCMOTpa PEKBU3UTOB KapTbl.
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10.1.
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11.

11.1.

OBECMNEYEHUE BE3OMNMACHOCTU OAHbIX NMOJIb3OBATENA

KomnaHusa npuHumaeT BCe HeobxoaWMble TeXHWYEeCKMe M OpraHu3auMoHHO-NPaBOBble Mepbl B LEnsx
obecrneveHns 3awmMTbl gaHHbIX [Monb3oBatens OT HenNpaBOMEPHOrO UMM ClyyvyavHOro AO0CTyna K HUM,
YHUUTOXEHWS, M3MEHeHUus, OrnokupoBaHus, KOMUPOBaHWS, pPacrnpoCTPaHeHus, a Takke OT WHbIX
HernpaBoOMepPHbIX AEeNCTBUN.

TexHnyeckme mepbl 6e3onacHocTu peanusoBaHbl Komnanwen ¢ ydetom TpeboBaHU NPUMEHMMOrO
3aKoHo4aTenbCTBa, COBPEMEHHOIO YPOBHS TEXHWKWU, XapakTepa obpabaTtbiBaemon MHHOpMaL M N pUCKOB,
CBSA3aHHbIX C ee 0bpaboTkon.

[aHHble O6paGaTblBaIOTCFI npemmyiectBeHHO aBToMaTU4eCkn 6e3 Aoctyna K Hen COTPYAHUKOB KomnaHuu.

B cny4vae, ecnu Takom OOCTyn npenocrtaBndaAeTca COTpyAHUKaM KomnaHun, To TOonbko B 0Obeme,
Heob6xoQMMOM ANs BbINOMHEHUST TAKUMW NMLLAMUW CBOUX CJ'Iy)Ke6HbIX obsizaHHOCTEN, npu 3TOM Ha TakKux nuny
Bo3naraeTcs 06s3aHHOCTb MO cobnaeHNo Tpe6OBaHI/IIZ 6esonacHocTn npu ocyuwlecTBlieHnn OocTyna K
OaHHbIM [Nonb3oBaTens.

Onsa 3awutbl M obecrneveHuss KOHPUAEHUNANBHOCTU AaHHbIX BCE COTPYAHWUKM COGMoOaloT BHYTPEHHUe
npaBuna v npoueaypbl B OTHOWEHWU o6paboTkM AaHHbix [Monb3oBaTtens. YkasaHHble nuua Takke
cobnoaaloT BCe TEXHUYECKME W OpraHn3aLMoHHble Mepbl 6e30MacHOCTU, NPeayCMOTPEHHbIE MPUMEHUMBIM
3aKOHOZATeNbCTBOM M HEOGXOAMMBIE AN 3aLMThl AaHHbIX [Nonb3oBaTernsi.

OTBETCTBEHHOCTL 3a COXPaHHOCTb [OaHHbIX, WUCNOJSib3yeMbIX MNonb3oBatenem Ans aBTopuszaummn B
anﬂO)KeHl/II/I, HecéT cam [Monb3oBatenb. OH He Brnpaee nepenasatb Takyr Mchopmau,mo TpeTbM numuam,
a Takke 00si3aH npegnpnHnMmaTb Mepbl Mo obecneyeHnto eé KOHd’)VID,eHLI,I/IaJ'IbHOCTI/I.

CPOKU OBPABOTKN OAHDBIX MOJIb3OBATENA

KomnaHust 6ygeT xpaHuTb U obpabaTbiBaTh AaHHble MNonb3oBaTtens co AHsA pernctpauum Monb3oBatens B



12.

12.1.
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MpunoxeHUn n 4O MOMEHTa OOCTUXKEHUS 3asiBMEHHbIX Lieneil, C y4eTOM CPOKOB 00513aTeNbHOro XpaHeHust
MHcbopMaLmMK, NPeayCMOTPEHHbLIX MPUMEHUMBIM 3aKOHOAAaTEeNNbCTBOM.

NMPABA MNOJIb3OBATENSA

[Nlonb3oBaTenu BNpase:

- nonyyatb 6ecnnaTtHbIi AOCTYN K AaHHbIM;

- TpeboBaTb 0T KOMNaHum yTouHeHus aaHHbIX [lonb3oBaTtensd, ux 6nokMpoBaHMs UNn yHUUTOXEHUSA B
cnyyae, ecnu TakMe [aHHble SBNSATCA HENOMHbIMW, YCTapeBLUMMMW, HEOOCTOBEPHbIMU,
HeOB6OCHOBaHHO NONMYYEHHbLIMU UMK HE ABMSOTCHA HEOOXOAUMbBIMU ANS 3asiBNIEHHOW Lienu o6paboTkm
n ecnun gyHkunoHan MNpunoxeHusa He no3sonseT [Nonb3oBaTento CamoCTOATENBHO yaanuTb Takne
JaHHbIE;

- Ha OCHOBaHMK 3anpoca nony4atb oT KomnaHum nHdopmaumio, kacawuytocst oopabotku KomnaHmen
nHcpopmaumm o lNonb3oBaTene;

- obxanosaTb gencteuns unun 6esgencteuss KomnaHum B YNOJIHOMOYEHHbIE OpraHbl, B Nnopdnke,
npegycMoTpeHHOM NpMMeHUMbIM 3aKOHO4aTe IbCTBOM.

NOoPAANOK OBHOBJIEHUA NMOJIMTUKU U 3AKITIOYUTENBbHBIE NONOXEHUA

B HacToswyo Monutuky mMoryT 6bITb BHECEHBI U3MEHEHNS.

KomnaHus nmeeT npaBo BHOCUTb U3MEHEHMS MO CBOEMY YCMOTPEHUIO, B TOM YUCIIE, HO HE OrpaHNYnBasChb,
B Cryyasix, KOrga COOTBETCTBYWOLUME W3MEHEHUS CBA3aHbl C MW3MEHEHUSMW B NPUMEHUMOM
3aKoHo4aTenbCTBe, a TakkKe KOrga COOTBETCTBYIOLLME WU3MEHEHUSI CBSA3aHbl C M3MeHeHnsmMu B paboTte
MpunoxeHus.

KomMnaHust 0653yeTcst He BHOCUTb CYLLLECTBEHHbLIX MU3MEHEHWIA, HE HanaraTb AOMNONMHUTESbHbIX 0OpeMeHEeHUN
UnNu orpaHnyeHnn npae NMonb3oBaTenen, yCTaHOBINEHHbIX HacToswen MNonutnkon, 6e3 ysegomneHus.

Monb3oBaTtenb OyaeT yBeOOMIIEH O Takux U3MeHeHusiXx. COOTBETCTBYIOLME YBEAOMIIEHUS MOryT ObiTb
oToGpakeHsb! B MpunoxeHun (Hanpumep, Yepes BCMIbiBaloLLEe OKHO UK BaHHep).

B vacTtu BonpocoB o6paboTtkm MTC gaHHbIx [Nonb3oBaTens, He yperynmpoBaHHbIX HacTosiwen MonuTukon,
lNonb3oBaTenb BNpaBe PYKOBOACTBOBATLCH NONOXeHnAMM MNMonb3oBaTensckoro cornaweHna u MNonutmkon
«Ob6paboTka  nepcoHanbHbix AaHHbix B [MAO  «MTC», pasmelieHHOW NO  CCblke -
https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-pao-mts/politika-
obrabotka-personalnih-dannih-v-pao-mts

Mo Bonpocam npegoctasneHms Cepsuca, B TOM YnCMe B YacTu Nnopsiaka u ycrioBuii o6paboTkm gaHHbIX, Bbl
MoXeTe obpaTuTbCA B YaT MOAOEPXKKM B NMYHOM KabuHeTe Ha canTe www.mts.ru wnv B MOOGMNBHOM
npunoxexun «Morn MTC» (nogpobHee - https://support.mts.ru/contacts).
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